Branch Manager, Office Division Specialist
Liberty Staffing Services Inc.
St. Catharines, Ontario

Liberty Staffing Services Inc. is currently looking to hire an internal Branch Manager for St. Catharines, Ontario. This is a newly created position and division for our established St. Catharines office. The Branch Manager will be responsible for managing all facets of the branch, both general labour and office divisions. In addition, the Branch Manager will provide exceptional staffing services to our client companies in the office sector, and offer a high level of customer service to our employees. 

Our company, Liberty Staffing Services, is a dynamic leader in the employment industry with multiple offices throughout Southern Ontario. Our growth and success since 1999 can be attributed to our ability to bend and shift through any economic climate, while maintaining a high level of service to our client companies. 
The ideal candidate will have achieved success in the customer service and staffing industries, but are looking for a new career that will provide them with a regular, yet flexible Monday to Friday schedule, in a results driven environment. As the Branch Manager, you will have the opportunity to create, implement, and define your own ideas and entrepreneurial vision to the position. In this role, you can expect a competitive base salary, plus commission and benefits, in addition to experiencing a sense of accomplishment as a valued contributor to the Liberty Staffing team. 
Responsibilities
· Maintain a sales level that yields a minimum of corporate return 

· Manage the office to 6% return of sales

· Hire, direct, train, discipline and manage daily, the customer service, sales and support personnel within the office

· Travel to participate in management meetings 

· Manage and detail absences, lateness, sick days, vacation and emergency days as they occur

· Ensure that all Health and Safety policies are followed at client sites and within the office

· Manage the process of associates on WSIB light duties as required

· Assist in collection of bad debts and overdue accounts as required

· Source, screen, interview, and assess each candidate that registers with Liberty Staffing to match their skills with our clients’ requirements and corporate culture

· Create and build relationships with new and existing clients and assignment employees

· Collect and verify payroll timesheets for accuracy
· Fulfill client orders with the best-qualified and most committed workers
· Other responsibilities that may be required but not limited to, interviewing, answering phones, testing and processing of candidates and other general support activities 

Knowledge and Skill Requirements
· Proven experience in HR, preferably in staffing
· Excellent interpersonal and communication skills

· Strong prioritization and time management skills

· Knowledge of the current employment legislation including the Employment Standards Act, 2000

Qualifications
· Minimum 1 year experience in full end to end recruitment environment
· 2 – 3 years’ experience working in a service based environment

· Experience in the Staffing Industry is an asset
· Possess a College Diploma or University Degree in Human Resources or a related field
If you are interested in this exciting opportunity, and are ready to start the path to your new career, please reply to this ad with your resume to recruiting@libertystaffing.ca. 
Thank you to all who apply, however only selected candidates will be contacted. Liberty Staffing Services Inc. is an equal opportunity employer.

Liberty Staffing Services welcomes and encourages applications from people with disabilities. Accommodations are available on request for candidates taking part in all aspects of the selection process. To request an accommodation, please contact Liberty Staffing Services.
