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Guideline: What to do if you’re feeling unwell 

Here are some guidelines in the event any one of our employees is suspected of infection or 

showing similar symptoms. Please adhere to the steps given below.  

 

If you have symptoms while at home:  

oDoc medical benefit  

Given the risk of exposure to COVID-19 by visiting hospitals, as a first step, we recommend 

making use of the oDoc app*, a free medical benefit which allows you to connect with an SLMC 

registered doctor for video, audio and chat consultations in just 3 minutes, within the safety of 

your own home.  

*While 99X Technology doesn't guarantee the services provided by oDoc, this is an employee 

benefit we are currently offering our employees thanks to its advantages during this time of self 

quarantine and social distancing: 

  

• The free benefit covers you and 3 of your family members  

• Access to a doctor 24/7 within 3 minutes  

• Access to over 250 GPs and specialists  

• Access to over 40 specialisations  

• Obtain a valid medical certificate  

• 25% discount on all eChanneling bookings made via oDoc  

• Prescription with the doctor’s seal and signature  

 

If you think you have COVID-19  

1. If you’re at home, you must remain home.  

2. You must inform HR immediately of your condition by calling <<Designated Contact + 

Phone number>>  

3. HR will then immediately contact the Company Doctor giving the exact symptoms of the 

case.  
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4. The Company Doctor will then get in touch with you to understand the case, decide on 

the testing procedure and which hospital to report.  

5. The Company Doctor will advise HR on the transport procedure and will coordinate the 

arrangements with you.  

6. Educate your family on the importance of self-isolation at this time and encourage them 

to do so.  

 

If you have symptoms while at Office:  

1. You must inform HR immediately of your condition by calling <<Designated Contact + 

Phone number>>  

2. You must isolate yourself to a small meeting room and remain there until you receive 

further instructions.  

3. HR will then immediately contact the Company Doctor giving the exact symptoms of the 

case.  

4. The Company Doctor will then get in touch with you to understand the case, decide on 

the testing procedure and which hospital to report.  

5. The Company Doctor will advise HR on the transport procedure and will coordinate the 

arrangements with you.  

6. All employees on the floor in question will be sent home immediately and work from 

home until further notice.  

7. To employees who have associated with the infected person, self-isolation will be 

mandatory for 14 days.  

8. If any employee develops any related symptoms while at home, please inform HR 

immediately to go through procedure described above.  

9. The floor in which the infected employee worked, will go through a total fumigation 

process before being ready for occupation on completion of quarantine period.  

 

Please visit 99xt.co/covid-19 for more information  

https://hs.99xtechnology.com/covid-19-action-center

