
 

 

 LIMITED WARRANTY 
 
Janus International Group, LLC, headquartered in Temple, Georgia, 30179, warrants that each SecurGuard™ product and all  fittings will be free of 
defects in workmanship and material for a period of ONE (1) year from the documented date of purchase.  
 
This warranty is applicable only to SecurGuard products installed within the USA, Canada, and Mexico that have been maintained in strict 
accordance with our recommendations and the terms herein.  
 
This warranty is NOT applicable to any power supply, wiring, hardware or software provided by 3rd-parties that is used in conjunction or 
integrated with the SecurGuard products.  
 
This warranty is NOT applicable when damage, deterioration, or failure is caused by:  

• Misuse or excessive wear and tear;  
• Failure to provide reasonable and necessary maintenance;  
• Improper installation contrary to Janus installation instructions and specifications;  
• Improper handling; Improper or unfit application;  
• Prolonged or unprotected storage prior to installation;  
• Acts of God and/or extreme weather conditions or atmospheric conditions;  
• Structure to which lock is installed is unfit for application;  
• Any circumstance beyond the manufacturer’s control; 
• Any intentional or negligent act or omission of purchaser or of any third party.  

 
To obtain warranty service, immediately contact or write to: Janus International Group, LLC PO Box 567 Temple, GA 30179 Attn: Customer Service.  
 
To correct problems covered by this LIMITED WARRANTY, Janus will, at its sole discretion, repair or replace the SecurGuard product affected by 
the defect.  Janus will furnish the necessary parts at no charge.  This LIMITED WARRANTY does not cover any charges for labor, freight, removal 
and/or installation, all of which shall be the responsibility of purchaser.  
 
IN NO EVENT SHALL JANUS INTERNATIONAL GROUP, LLC BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, 
LOST PROFITS, BUSINESS INTERRUPTION, OR PERSONAL INJURIES.    
 

The above warranty is the sole warranty provided in connection with this product.  THERE ARE NO WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
OTHER THAN THE WARRANTY APPEARING ON THE FACE HEREOF.  


