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• Quick updates on some Zoom changes

• Waiting room communication and managing admission

• Customize your waiting room screen;

• Zoom breakout rooms –
More details on managing and options;

• Chat permission levels;

• Using Chat for file transfer;

• ADA Compliance –
Accessibility tips for Zoom usage
• Helpful Zoom client settings for participants

• Closed Captioning feature

• Tips for ASL interpreter video

• Accommodation for any exhibits shared via the screen share feature

• Q & A

Today’s Agenda
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• Latest Zoom Client update (5.0.4) – Update Required

• Requires participant consent when host/co-host selects 
unmute

• Unmute All action for host/co-host no longer available

• Security Menu from control panel revised slightly

Changes to Zoom 
(May Releases)
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• Host/co-host can only broadcast (one-way) into the 
waiting room

• Participants cannot communicate via audio/chat/video 
with anyone until admitted to the main meeting

• Managing entry of participants – possible options:
• Admit them, use private chat (host/co-host to participant) to 

identify and instruct

• Admit each participant, rename/communicate, then return 
them to the waiting room; repeat for each participant

• Admit each participant, rename/communicate, then join them 
into a breakout room 
(possibly you will want another court staff member present 
in the breakout room)

Waiting Rooms



STATE COURT ADMINISTRATIVE OFFICE     |    INDEPENDENCE  ∙  ACCESSIBILITY  ∙  ENGAGEMENT  ∙  EFFICIENCY

• Tailor the waiting room image/message for your 
account (or for a specific meeting)

• Waiting room settings affect all your meetings 
(not specific to one scheduled meeting)

Waiting Room custom screen
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• Only the Host can manage breakout rooms

• Room settings/features

• Open/Close All Rooms

• Participant management 
in/out of rooms

Breakout Rooms
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• Messaging options for breakout rooms

• Host Joins a Breakout Room or
send in a staff member/co-host  

Breakout Rooms
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• Private chat vs. host-only chat
• “No One” – host can still send messages out

• “Host Only” – participant can send to host (or co-host)

• “Everyone Publicly” – (co-)host can still send private messages

• “Everyone Publicly and Privately” – ***not recommended***

Chat Permission Levels
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• Enable from web account profile, settings  

Chat File Transfer Option
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• PC/Mac client settings  
• Accessibility

• Keyboard shortcuts

Accessibility Options & 
Suggestions
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• PC/Mac client settings  
• Accessibility

• Keyboard shortcuts

Accessibility Options & 
Suggestions
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• Closed Captioning

• Tips for ASL interpreter video

• Limit active videos to no more than 4 videos
https://www.deafhhtech.org/rerc/accessible-virtual-meeting-tips/#h.zfn34c6afg1r

• Accommodation for any exhibits shared via the screen share feature

• Shared screen/documents are images only
(not “screen reader” friendly)

Accessibility Options & 
Suggestions

https://www.deafhhtech.org/rerc/accessible-virtual-meeting-tips/#h.zfn34c6afg1r
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• Is there an option to require participants to enter their 
name before they join?

• How do you handle a bad actor (aka zoom bomber) 
while in a meeting?

• Is there a way to forcefully end sharing by a 
participant?

Pre-Submitted Questions
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For questions about Virtual Courtroom setup and guidelines, 
please email virtualcourtsupport@courts.mi.gov

Questions & Answers

mailto:virtualcourtsupport@courts.mi.gov

