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Vendor and Carrier Account Set-Up and 3" Party Access

This section reviews account set up for carriers and vendors, as well as the process of gaining 3" party access (authorizing carriers and vendors to
schedule Toys R Us purchase orders).

New Lean Logistics 3" Party User

If you are a “New User” to Lean Logistics please follow all of the steps in this document to create a new account and request access for
scheduling at Toys R Us Distribution Centers.

Existing Lean Logistics 3" Party User

e |f you are a “Current User” of Lean Logistics for another customer, please skip to a Page 21 for “Existing User Setup” steps. Requesting
access from Toys R Us is only necessary for existing Lean Logistics users.

Please Note:

e Registration does not conclude until access is granted by a Toys R Us Team Member.
e Prepaid vendors are responsible for setting up their own carriers.

Issues with Access Request

If you are experiencing issues requesting access to the appointment scheduling site after reading this document, please contact a Toys R Us Team
Member. The contact email address is provided on the last page of this document.
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I. Accessing the Registration Page
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A. Visit the Lean Logistics website at: http://www.leanlogistics.com/
B. Click on the “Login” button in the upper right hand corner of the webpage.
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D. Atthe User Log-In Screen, click on “Third Party Registration”.
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LEANLOGISTICS®

Language — Choose — ~

User Log-in

Usernamel

l Forgot Username?

Password l

l Forgot Password?

On-Demand TMS® uses popup windows to display information.

for this site. Thank you.

any popup

A Brambles Company Home Privacy Policy

Contact L.;< Third Party Registration >
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Il.  Submission of Information — Third Party Registration Page

A. User Information Section
1. Allfields of the “User Information” section must be completed. (Note: Only one email address per username.)
a. Username is case sensitive
b. Please create separate accounts for each user of the organization.

/- Third Party User Registration - Windows Internet Explorer

£ http://apps.leanlogistics.com/thirdparty tpexternaluserreqistration.do?language=ENGLISH_US ‘ &3‘
~
Third Party Registration =
Instructions

= This Registration is for users that do not cumrently have an existing third party account in the On-Demand TMS

= If you already have an existing account but are unable to login, please use the password or username recovery links on the login page to gain acoess to your account

« Existing third party sccounts may register for additionsl modules by logging in and cliciing on the "Request Acosss” link

= The combinstion of different user attributes are used to d ine if the user slready exists. First name, |last name, phone number, emsil, company and geography are sll
utilized to determine s potentisl match.

User Information

e

Emasil Address |
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B. Third Party Company Information Section
1. Scroll down and complete the “Third Party Company Information”
section. (Note: Only fields with an asterisk are required for
registration).
a. “Company Type” drop down menu:
i. Ifyouare a VENDOR, select “SUPPLIER”
ii. Ifyouare a CARRIER, select “CARRIER”
2. “Company” Field: Enter the name of your organization.

3. “Receive Advisor Email”: Please check this box. Selecting the box will subscribe the email provided to account update alerts. These

"~ "¥1|LEANLOGISTICS"

Third Party Company Information

Company Type — Choose —- ¥ |-
ooy

| CARRIER :
Title SUPPLEER

Phone Number |CUSTOMER |

alerts are vital as they alert the user changes to the appointment by DC Staff and Administrators.

C. Validation Section

1. For security purposes, enter the letters in the security image. (Note: Case Sensitive)

ion - Type in the in the picture to the right.

Word Verification
(case sensitive)

Acosptance of Terms

[ 1 scoeot the Tems of Servics

€ Internet fa v H100% <

D. Acceptance of Terms Section
1. Read the Terms of Service and then click the selection box.

E. Click Save
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1. If any information is entered incorrectly an error message will be displayed at the top of the screen. Edit or make changes to the
field(s) with error(s), and click “save” again.

F. Account Created
1. You will be directed to the below page once you successfully submit the required information.

/- Third Party User Registration - Windows Internet Explorer

£ | http:/japps.leanlogistics.comjthirdparty/tpexternaluserregistration.do | %I

Your account has been created. Your password has been sent to the email address vou provided.
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Ill. Verification of Email Account Provided

A. Access the Email Account that was provided during the registration process
1. Once registration is complete, Lean Logistics will send out 2 emails confirming the email account. The two emails that will be
received are “An On-Demand TMS account has been created for you” and “Please verify your On-Demand TMS email address”.
2. If the 2 emails are not received, check the “spam” or “bulk” mail folder. Emails will be sent from the email account:
“security@leanlogistics.com”

B. Email 1: “Please verify your On-Demand TMS email address”
1. Click on the link in the body of the email to verify the email address provided.
a.You must verify the email account before you initially log-in to Lean Logistics.

Dear New User,

Please follow the link below to verify that ToysRUsLean@toysrus.com is a valid email address

—TTfp J/apps.leanlogistics.comisecurityivalidateemail. do ?code=K9G sxdKBbPzze4ZbYSya7aNWbvw

2Bak7ZRR1ylgs2pJvvByBMEHEInrluPdyGxN&locale=en US.

Please note that your account will receive no email notifications until this email address is verified!

Please do not reply to this message.

il

Sincerely,
The On-Demand TMS® Support Team

® Copyright 2011 LeanLogistics, Inc.
On-Demand TMS is a trademark of LeanLogistics, Inc.
LeanLogistics, Inc. (Headquarters) | 1351 S. Waverly Road | Holland, M| 48423

<
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2. Once you have clicked on the link you will be directed to the below page confirming email validation.
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e Your email address was successfully validated

Click here to log in to the On-Demand TMS®

3. Clicking on “here” will direct your web browser to the log-in screen for Lean Logistics.

C. Email 2: “An On-Demand TMS account has been created for you”
1. The email provides the User Name and the Password for the initial log-in. (Note: Password will be changed to user’s preference
after initial log-in. The password is case sensitive.)
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Your account on the On-Demand TMS& has been created.
Dear New User,

Your USS[DamE.a0 assword are below.

User Name: ToysRUs1
Password: Gle5peEJ

Your account was created with the following details.:

Your account was created with the following details.: Toys RUS
Geoffreyville, NJ 32248

Please log into On-Demand TMS at the following address: http://apps.leanloqgistics.com/Login.jsp. You
may be asked to choose a new password the first time you log in.

Please do not reply to this message.

Sincerely,
The On-Demand TMS® Support Team

il

10
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Initial Log-In to Lean Logistics Site
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A. Accepting the User Agreement

1. After the first successful log-in the browser will be directed to an agreement page.

2. The window scroll bar must be at the bottom before the “accept” and “decline” buttons become active.

3. Read the document and click “accept” to agree to the terms and conditions.

Plezse read Mz DIOWING 3greement caretully 303 eMner ACEpt or DEciing e 3greement USIng T2 DUTONS Delow

LeanLoglstics, Inc. ("LeanLoglstics,” "we™ or "us™) oesines 10 bulld trust and confidence In Our Products and senvices and Is CommImEd 10 respecting A

™2 Priacy of Our CuSIoMErs, VISROMS 3nd OMET USETS Of Our webshe (2 "SRe”). To cemonsirate our commRment %0 priacy. tis notice (Pracy
Policy”) COMEINE IDIMEt0n 200U 0Ur PIAVECY DrEctices. AS P2r of e nOrMal 0pEration of e She 303 0Mer LEanLogIstics Applications (collsctuely
e "LeanLoglstics System’). we may collect Cerain IMormation 3bout you. 1 all 3525, Use Of Te ITrmation Tt we CONIECt rom jou 15 SUDJect 10 Te
Priacy Policy 1N £%20t 3 M2 tme Such NrmEton 1 coliscizd

This LeanLoglstics Priacy Policy cescrides the personal and omer iInformation we coliect and how tis Information Is used.
nformation Collecied

QOur wed sener automatically coliects Information from an end-user's browser, InCluding 1P a0dress, page name, and page size. The collection of
SUCh d3ta may entall he use of Cookies, 1P 30dresses OF O NUMETKS Co02s Used 10 Ioently 3 computer. YWe may use such data 10 help dlagnose
problems witn our sener, analyze trends, and aominisier e Ske.

When you register %0 become an autorized Sysiem User of 10 300255 e LeanLogistics Information Center, we reguest czrtaln information about
YO WAkeh M2y INCIICE JOUT N3ME, 300rESS, PHONE NUMDET, NSME OF YOur Organization, e-mall 200ress, preferred UEeMame and p2ssword. We oo not
disclose any specific personal or corporate Informiation 3bout you %0 ird parties. The Information proviced by you My b2 used 90T SUCh PUrposes 35
re5ponding 10 JOUr reQuUESTs 1T C2Main Products and SeNVIces, CUSTOMIZING e ConEnt you 582, 3nd COMMUNICTING WI yOuU 3DOUE NEW Product and
senvice ofierings. We also Ioentily you In connection Wi yOur USE of c2rtaln 35pects of the LeanLoglstics System, 35 your ioenthy relaes o e
EXECUtion Of tranSPOMation transactions.

Use of information

e 00 mot s2il, et OISIrIDUE. OF ProVios JOUr DErSOnEl O COMporatE INTrMEtion 10 Mg paMies. We 00, NOWSVET, 30gTegate pErsonal Mrmation
3bout our users and Information about ComMETce CoNducted electronically Tirough the LeanLoglstics System. This aggregated information may. In
tum, be used % complie and dlstribute sttistics and gensral marketplace Information (3l in anomymous format) for use Dy us and Tird parties. For
example, we may aggregate Information % cetermine the gensral cemographic makeup of our users, 10tal s3lkes volume, ypes of trading transactions
conducted, etc. The aggregated Information will not is=nttty 3ny SPECINC INOMCUaI personal or corporate Iformation

QmEr 730 SpECIET 3D0VE. W Will N0t SNAME JOUr PErSONly IIETIMEDIE INDIMETIon Wi 37y IR DAMIES SX0Spt If (1) TE35003D NECESEaAN 1

DrOMoE rEQUESIET SENVICEE 100U, (2) 3UTOMIZED by jOu. OF (3) We 3re requined 1 00 50 by 13w OF FEQuIZTon, O 1N Te g00d 2 DEIE I3t such action
i  an b suin e 1ot : b= . R Terone e

L35t Modified 01/20:2003 © 2003 LeanLogistics. Al rights resened

11
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B. Change Password Page
1. Once the agreement has been accepted, the user must change the password of the account.
2. The password is case sensitive, and must contain at least one upper case letter, one lower case letter, and one number.

3. Create a reminder question and answer in the event the user forgets his or her password.

"% *HILEANLOGISTICS'

User Log-In

Your password needs to be changed. Please choose a new password.

i L 1

Password:

e ]

Password:

Password ‘Selea a question below v‘

Remindsr

Question:

s E—
Continue

ABrambles Company  Home s InformefonCaster  ComactUs  Privecy Policy ;| LEANLOGISTICS

12
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Request Access to the Toys R Us Account
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A. Request Access Link

1. Once the user’s password has been changed, click on the “Request Access” link in the upper right hand corner of the page.

- SalLEANLOGISTICS'

. Not associated with any shipper.
Click the Request Access link in the upper right.

User ANDREW WARREN (ToysRuUs1)

B. Request Access Page

1. Select “Toys R Us” from the drop down menu and click “Search”.

“ Request Access - Windows Internet Explorer,

e = leanlogistics.com

t%

Regquest Access

« 3akect the company and acoass type you ars raguasting
« Provide any required Information
« The shippsr will bs notifiad of the access raquest

Company TOYS R US v

« You may raguast more than one typs of accass, but each raquest Is submittad saparately

13
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C. Available Access Page
1. Once “Search” is clicked, the “Available Access” section of the window appears. The three text boxes need be filled in BEFORE the
user clicks “Request Access”.
i. Question 1 —Please Provide Your Phone Number
a. Vendor — Enter your phone number
b. Carrier — Enter your phone number
ii. Question 2 —Enter Your Vendor ID
a. Vendor — Enter your organization’s Vendor ID
b. Carrier — Enter “N/A” in the text box
iii. Question 3 — If Carrier, Please Provide SCAC Code
a. Vendor — Enter “N/A” in the text box
b. Carrier — Enter your organization’s SCAC Code in the text box
2. Click the “Request Access” button once all of the text boxes are filled out.

14
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TOYS R
us

Question 1

Question 2

Request Access

Select the company and access type you are requesting
Provide any required information
The shipper will be notified of the access request

You may request more than one type of access, but each request is submitted separately

Company TOYS RUS ~

Available Access

Description

Company Instructions

2RD PARTY ACCESS REQUESTS

FPLEASE ENTER TELEFPHONE NUMBER AND ALL TRU
VENDOR NUMBERS YOU WILL BE MANAGING READY TO
SHIP INFORMATION FOR (IF REQUESTOR IS A VENDOR)

PLEASE PROVIDE YOUR PHONE NUMBER (REQUIRED)
Answer Required

Answer Required

Question 2 IF CARRIER. PLEASE PROVIDE SCAC CODE

Type

APPOINTMENT
SCHEDULING

ENTER YOUR VENDOR ID (If unknown, please contact your system administrator)

Profile

APPT
SCHEDULING

Action

[

Request Access |

Cancel

D. Access Request Submitted
1. Once the request is successfully submitted you will receive confirmation at the top of the page.

15

LEANLOGISTICS®



Toys$jus

[Type text]

e Access request submitied

Request Access

e Select the company and access type you are requesting

e Provide any required information

e The shipper will be notified of the access request

* You may request more than one type of access, but each request is submitted separately

Company TOYSRUS v Search .

Access Request History
Company Description Profile Date Status
TOYS RUS 2RD PARTY ACCESS REQUESTS APPT SCHEDULING 01/09/2012 Waiting

[ withdraw Request |

PLEASE PROVIDE YOUR PHONE NUMBER (REQUIRED) 9723-122-45867
ENTER YOUR VENDOR ID (If unknown, please contact your system administrator) 12245
IF CARRIER, PLEASE PROVIDE SCAC CODE N/A

", % *31|LEANLOGISTICS®

2. An email from “advisorcheck@leanlogistics.com” will also be sent to the provided email account confirming submission of access

request.

User: GEOFFREY THE GIRAFFE (GeoffrevTovsRUs) Access Module: 3RD PARTY
ACCESS REQUESTS This user has initiated a request to allow data access. The
shipper will review this request through the On-Demand TMS®. The request can be
approved or denied.

i

16
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VI. Review and Confirmation of Requested Account by Toys R Us Team Member

A. Toys R Us Response
1. Please allow 24-48 hours from submission for a Toys R Us Team Member to confirm the new access request.
2. If the request access page appears when you try to log-in, access has not yet been granted by a Toys R Us Team Member.

Request Access

e Select the company and access type you are requesting

e Provide any required information

e The shipper will be notified of the access request

e You may request more than one type of access, but each request is submitted separately

Company — Choose — v Search .

Access Request History

Company Description Profile Date Status
TOYSRUS 2RD PARTY ACCESS REQUESTS APPT SCHEDULING 01/09/2012 Wasiting
Withdraw Request

PLEASE PROVIDE YOUR PHONE NUMBER (REQUIRED) 972-122-4567
ENTER YOUR VENDOR ID {If unknown, please contact your system administrator) 12345
IF CARRIER, PLEASE PROVIDE SCAC CODE WA

Cancel

B. Access Request Approved Email

1. An email will be sent from “advisorfrom@I|eanlogistics.com” to the provided email account acknowledging that the Toys R Us Team
Member has approved the account access request.

From: advisorfrom@leanlogistics.com

Subject: Access Request Approved.

Access Request Approved.

Requested On: ©1/06/2012

Requested By: ToysRUs1

Access Type: APPOINTMENT SCHEDULING

Description: 3RD PARTY ACCESS REQUESTS

¥YOU HAVE BEEN ALLOWED ACCESS TO THE TRU APPOINTMENT SCHEDULING SITE.
APPOINTMENTING AT TRU DISTRIBUTION CENTERS WILL BEGIN AUGUST 1, 2011

Ml

17
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VII. Initial Log-in View after Approval

[Type text]

A. Carriers View After Log In.

User GEOFFREY THE GIRAFFE (GeoffreyToysRUs)
LEANLOG'ST'CS‘ Update User Information

Reguest Acocess

Advisor Management

Customer Support

Log Out

Account TOYSRUS Operation : APPT SCHEDULING

Appointment Scheduling Shipment Search &
Appointment Stop Type

@ pelivery Search . Slzar

Search by a Reference Number(s)
SEARCH BY TRU ROUTING ID, PURCHA SE ORDER NUMBER OR PRO NUMBER - VALIDATE SEARCH BY ENTERING CITY AND STATE OF DESTINATION OR SELECTING DESTINATION DC FROM LIST
Geography [ N CITY, ST/IPRV

ROUTE ID, PRO#, BOL# l

TRU PO# ‘

Search by Appointment(s)
ALL APPOINTMENTS MUST BE SET WITHIN THE ETA WEEK OF THE TRU PURCAHSE ORDER(S). IF AN APPOINTMENT IS NOT AVAILABLE WITHIN THE ETA WEEK, REQUEST THE EARLIEST
POSSIBLE APPOINTMENT DATE AND CONTACT TRU BY SELECTING THE "REQUEST ASSISTANCE ICON.

Confirmation # Geography * CITY, ST/PRV

My Appointments |:| _y

B. Vendors (Suppliers) View After Log In

User GEOFFREY THE GIRAFFE (GeoffreyToysRUs)
3|LEANLOGISTICS® Uodsts Une bformation

Reguest Access

Customer Support

Log Out

Account TOYSRUS

Select an Operation
Select Type Operation
(O | APPOINTMENT SCHEDULING APPT SCHEDULING

O SUPPLIER INBOUND MANAGEMENT | PREPAID SHIPMENTS PRE-PLANNING PROCESS

18
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VIll. Creating Appointment Alerts

» Please create a profile for each Lean Logistics username.
» Creating an account and setting up alerts for a username is vital. Changes to the appointment (by DC Staff or Administrators)
are communicated to the user through these alerts.

1. Select the “Advisor Management” link in the top right of the page (Vendors: located in the Appointment Scheduling Operation).

User GEOFFREY THE GIRAFFE (ToysRUs2)

.'-:':.:-: LEANLOGBTICS( Updste User Information

Reguest Access

L USTOME P

Log Out
Account TOYS R US Operation : APPT SCHEDULING

Appointment Scheduling Shipment Search )

2. Existing profiles can be edited or removed by clicking the “Edit” or “Remove” link. If no profiles are created, select the “Create
New Advisor Profile” link.

Third Party Advisor Management Create New Advisor Profile

Company Operation Type Description Action

TOYSR US APPOINTMENT SCHEDULING Default Edit | Remove
Cancel

3. Enter a description for the Alert and verify “Toys R Us” is selected in the drop down menu for Company. Select all of the event
check boxes for notifications. Click “Submit” to save the preferences.

19
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Third Party Advisor Management
Description [Defsult |
Company [ TOYS RUS ~
Operation Typs APPOINTMENT SCHEDULING
Filters
My sppointment activities
Other s sppointment regusests to My SIppointmeants
Ewvents Other's sppointment confirmation to my aIppointments.
Cancsllation of my appointments
Shipment change to my Sppointments

Last Modified

| suemit | [ canc=1 |

20
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IX. Steps for Existing Users of Lean Logistics

1. Log-in to Lean Logistics using your current Username and Password.
2. If you are directed to a “View Messages” page when you first log-in to Lean, it is an administrative account, and 3" party access must
be turned on. If “View Messages” is not the first page when you log-in, please skip to step 3 of this section.

. '. =3 |LEANLOGISTICS®

Messages Planning Execution Reporting Administration Customer Support &8

View Messages

r Current Status
Lean ID(s

: )i Current

Ref #(s) D S
ve:

How to turn on 3" party access for administrative accounts

i. Click on the link of the username in the top right of the page.

ll.‘ TOYSR US|&2 DEFAULT | & TR,\NSFE

ii. Inthe “User Information” section of the page, click on the “Enable” link for “Third Party Access”.

21
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Current Password
New Password
Confirm New Password
Save
Group Information . Modify

Load Groups
DEFAULT (Defaul)

Related Pages
Mansge Advisors

Order Groups
DOM COL

DOM PP

IMPORT

TRANSFER (Default)

[Type text] .
.
«a“sg| < S Load Order
"o = rA|LEANLOGISTICS Sl Tovsrus| 83 DEFAULT| g5 TRANSFER| 8 Yuistoddate
Messages Planning Execution Reportng Administration Customer Support #8 05/15/2012 0804 EDT | Log Out
View Account Information
User Information Contact Information . “Modity Location Information . “Modity
Username trujstockdale Title Name TOYSRUS
Access Level Agministrator Name James Stockdaie Address ONE GEOFFREY WAY
Job Profile WSRATOR Email Address James Stockdale@toysrus com WAYNE, NJ 07470 US
Third Party Access Text Address Time Zone  AmencaNew_York
Current IP Address Phone Number
Fax Number
Mobile/Pager Number
Change Password

iii. The “3rd Party” Link will now be active in the top right of the screen. Click on the link to access the 3rd party area of Lean

Logistics.

R Load Order
:ﬁ!} TOYSRUSl& DEFAULT | 3 TRANSFER | 3 WarrenA

05/15/2012 09:32 EXLJ 3rd Party | ) og Out

3. Select “Request Access” on the main screen.

Start at “Step V.” to request access to the Toys R Us account for appointment scheduling.
5. Please allow 24-48 hours from submission for a Toys R Us Team Member to confirm the new request.

22
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X. Issues with New and Existing Toys R Us Account Requests

» Please contact “Leanlogistics@toysrus.com” if you experience any issues with account requests.
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