
Delivering information you can trust
The benefits of leveraging IBM capabilities to deliver quality data

Would you decide to have an operation or life-
saving medical procedure based on impartial or
incomplete data? In the business world, data
quality problems may not be a matter of life and
death, but they still pose a serious threat.

More and more companies and government
organizations are learning that poor-quality data is
damaging their ability to support business processes,
comply with regulations and make accurate decisions.
In a recent survey of 407 various-sized organizations
from around the world, the top two concerns for
business and IT executives were increasing
confidence in information for decision making and
improving data quality. Almost 70 percent of
surveyed organizations had experienced data quality
issues during the past three years (see Figure 1)

Figure  1
Source: “Information Governance as a Holistic Approach to Managing and
Leveraging Information.” BeyeNetwork Custom Research Report.

Data quality can determine business success or
failure
Having a clear understanding of customers, partners
and suppliers can mean the difference between
growing a business and failing to compete. Critical
initiatives for information governance, compliance
and master data integration simply will not succeed
unless the quality of the data in systems is clearly
understood and actively managed.

The effects of poor data quality include failed
business processes, lower productivity and wasted
materials. Lost, inaccurate or incomplete information
also generates higher costs and extra work, such as
hunting down information or additional
reconciliation.

Information governance
Most organizations have not yet evolved their
processes, policies and infrastructure to be able to
help ensure high data quality levels. As a result,
organizations are beginning to adopt information
governance, a quality-control discipline for adding
new rigor to the process of defining common
terminology and managing, using, improving and
protecting information. Effective information
governance can enhance the quality, availability and
integrity of a company’s data by fostering cross-
organizational collaboration and structured policy-
making. It balances factional silos with organizational
interest, directly impacting the four factors that an
organization cares about most: increasing revenue,
lowering costs, reducing risks and increasing data
confidence. Information governance enables an
organization to monitor its information supply chain
as an end-to-end system, helping to ensure that
information is consistently defined and well under-
stood, of high quality, managed throughout its life
cycle and protected and secured wherever it lies. With
information governance, organizations achieve many
goals, from improving decision making to simplifying
and strengthening regulatory compliance.

A forum for information governance
IBM has a recognized history of thought leadership
when it comes to information governance—including
leading The Information Governance Council which
was founded in 2005. The Information Governance
Community has over 1600 members from over 250
organizations. The council promotes an international
dialog among practitioners on topics including Data
and Information Governance on Maturity Models,
Assessments and Best Practices.
For more information on the IBM Information
Governance Council, please visit:
www.infogovcommunity.com

www.infogovcommunity.com


IBM InfoSphere Information Server
The success of an information governance program
and supporting data quality initiatives hinges upon a
robust data integration technology infrastructure.
Enter InfoSphere Information Server, an IBM
software data integration platform that provides
breakthrough productivity and performance for
understanding, cleansing, transforming and moving
information consistently and securely throughout the
enterprise. InfoSphere Information Server helps you
leverage information across all of your sources. The
software delivers the functions required to integrate,
validate, enrich and deliver trusted information for
your key business initiatives. It enables you to:

• Define a common business language for your
information

• Understand all sources of information within the
business analyzing its usage, quality and
relationships

• Cleanse and standardize information to assure its
quality and consistency

• Transform information to provide enriched and
tailored information

• Federate and deliver information to make it
transparently accessible to people, processes and
applications

Those functions are based on a parallel processing
infrastructure that provides leverage and automation
across the platform see Figure 2). InfoSphere
Information Server also provides connectivity to
almost any data or content source, and the ability to
deliver information through a variety of mechanisms.

Figure  2: InfoSphere Information Server is built on a foundation of
parallel processing and other services.

IBM Data Quality workshop
IBM’s Information Governance Workshop is
designed to assist clients in exploring where they
currently are from the Information Governance
perspective and what outcomes may be realized by
applying Information Governance principles,
disciplines, practices and technology capabilities to
the identified initiatives and organizational scope of
the client’s choosing.

The workshop is a value-added fee-waived
engagement which brings together practitioners,
architects and industry experts from IBM to
participate along side the client stakeholders face to
face.

Get the facts
The workshop will also focus on getting some crucial
questions quantified: What are the key data attributes?
What is the current quality of these attributes? What
is the impact and who is infected?

Outputs from the workshop will also include
recommendations on how to sustainably manage Data
Quality and Governance processes, the use of Data
Quality technologies and other deliverable outputs
related to metrics and responsibilities in order to
realize a sustainable improvement in Data Quality.
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