


Financial Services:  
Video Conference Recording Priorities for Compliance 
Video Conferencing Delivers Value 
Digital transformation with more video platforms, bandwidth, and devices is changing the way financial 
services organizations work and engage with customers. The use of video conference is skyrocketing—

rising to 81% of surveyed companies.
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It provides a dynamic way for financial institutions to market and 

interact with customers. And it creates extensive value: 
 

 
 
 
 

Understanding Regulatory Implications 
The strategic business use of video conferencing is changing the mix of where and how financial services 
companies and their employees are communicating with each other and their customers—from traditional 
phone and email to interactive video. As you expand your business initiatives to include video 
conferencing, it’s important to proactively address the regulatory and legal implications. 

The financial services industry has many regulations that apply to electronic communications. Far-
reaching regulations, including Dodd-Frank, EU General Data Protection Regulation (GDPR), and MiFID 
II, along with guidelines from regulatory agencies like FINRA and SEC will directly impact the way that 
increased video communication is managed across your organization. 

To satisfy regulators, the pressure is on financial institutions to capture, monitor, and report on an 
expanding range of communications platforms and channels. Even if a regulator hasn’t specifically told 
your organization to start recording video, avoiding it and deferring to legacy processes that don’t cover 
video communication is unsafe. Expanding to video and not doing the basics of capture, exposes your 
organization to potential oversights in addressing misconduct from employees who bypass your 
established surveilled measures, which opens the company to potential fines.  

In fact, the risk of fines has never been more real. Regulatory scrutiny and enforcement actions on the 
banking industry continue to rise—with projections topping $400 billion in fines from US and EU 

regulators by 2020.
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This makes it more important than ever to incorporate steps that start with the basics 

of video conference recording and archiving for this channel of unstructured communication.  
  

From MiFID II, FFIEC Social Media 
Guidance, and more

Require recording of more data and carry the implied 
expectation that if you are conducting business and 
promoting offers over a communication channel, you 
should be capturing and reviewing the content from that 
channel as well. 

EU GDPR, CA DPA, and SC Insurance 
Data Protection

Require that you protect the data you exchange and 
expect you to know what is included in your 
communication. 

77% 
experience a higher  
sales close rate with 

video banking. 

97% 
increase in Net Promoter 

Score (NPS) of video 
banking compared to 

NPS of other 
 channels. 

Cost high

high

Customer convenience

Customer engagement

high








