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Preface

Financial services are a critical component of the Canadian economy. The sector 
directly accounted for 4.5 per cent of Canadian employment and 7.1 per cent of 
Canadian GDP in 2017. What is more, the sector has been a source of growth 
for Canada in recent years. This report assesses Toronto’s role in Canada’s 
financial services sector. This includes examining the sector’s importance for 
the economies of Toronto and Canada. Finally, the report also examines how 
Toronto’s financial services sector fares in global rankings and how the city 
compares with other global financial centres.
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EXECUTIVE SUMMARY

Toronto on the Global Stage: 
2018 Report Card on Canada 
and Toronto’s Financial 
Services Sector

At a Glance

• Financial services are a large and growing part of Canada’s international trade 
and investment profile. They are Canada’s largest and fastest-growing services 
export category, and the sector accounts for 48 per cent of Canada’s stock of 
outward foreign direct investment. 

• Toronto is Canada’s leading financial centre, and its relative importance in 
Canada has grown.

• Toronto is also highly ranked relative to other global financial centres. For 
example, The Banker ranked Toronto’s financial sector as 2nd in north America 
and 9th in the world.
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Financial services are a critical component 
of the Canadian economy. The sector directly 
accounted for 4.5 per cent of Canadian 
employment in 2017, 831,400 jobs, and 7.1 per 
cent of Canadian GDP. What is more, the sector 
has been a source of growth for Canada in 
recent years.

For example, sector employment has risen by 11.6 per cent since 

2007—only a handful of sectors have experienced stronger growth. But 

the sector’s role goes well beyond the jobs it supports and the GDP 

it generates. A well-functioning financial services sector is a critical 

ingredient in a successful economy, as it links the economy together 

in a unique way. Financial services are a necessary input for every 

business across the country and are used by essentially every adult 

individual. only a few other sectors, such as telecommunications and 

transportation, have the same impact on the day-to-day functioning 

of the economy.

Given the importance of the sector, the purpose of this report is 

threefold. First, we consider the sector’s international trade and 

investment performance. second, we assess Toronto’s role in Canada’s 

financial services sector, as well as the sector’s importance to Toronto’s 

economy. Finally, we examine how Toronto compares with other 

international financial centres.

Trade and Investment Performance
Financial services are a large and growing part of Canada’s international 

trade and investment profile. Undertaking investments to establish 

foreign affiliates is the principal means by which Canadian financial 

institutions expand their international footprint. in fact, nearly half of 

Canada’s stock of outward foreign direct investment (FDi) is attributable 

to the financial services sector. At $537 billion in 2017, Canada’s stock of 

financial services outward FDi has more than doubled since 2007 and is 
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now nearly twice as large as our inward stock. in other words, Canada is 

a large and growing net exporter of financial services capital.

As a result of these investments, Canada’s financial services foreign 

affiliate sales have steadily grown: they now account for 18 per cent of 

Canada’s total foreign affiliate sales. At $118 billion in 2016—the most 

recent year with available data—the sector’s foreign affiliate sales were 

about 10 times the size of its exports. however, the sector’s exports have 

also grown significantly, more than doubling in the past decade. The 

exports were largely driven by “other financial services,” which include 

items such as securities issuance and trading and asset management 

services. in fact, financial services are Canada’s largest and fastest-

growing services export category.

Toronto’s Role in Canada’s Financial 
Services Sector
The Toronto census metropolitan area (CMA) is the major hub for 

financial services in Canada. For example, the metro area accounts 

for one-third of Canada’s financial services employment. What is more, 

the sector has become more concentrated in Toronto over the past 

decade. As a result, at 274,525 employees, the sector directly accounts 

for 8.3 per cent of the metro area’s employment and 13.6 per cent of 

its GDP. only the public services sector has a larger GDP footprint 

in Toronto.

in addition to the direct impacts that financial services have on Toronto’s 

economy, the sector generates secondary (or indirect) and fiscal 

impacts. For example, the sector supports another 284,659 indirect 

jobs, with 133,957 of those occurring in Toronto and the rest occurring 

elsewhere in Canada. Key industries that indirectly benefit Toronto 

include consulting, accounting, legal services, and computer services. 

As well, Toronto’s financial services sector generated a combined 

$18.3 billion in fiscal benefits in 2017 for the Canadian, ontario, and 

City of Toronto governments.

Toronto’s financial 
services sector 
generated a 
combined $18.3 
billion in fiscal 
benefits in 2017 
for the Canadian, 
ontario, and 
City of Toronto 
governments.
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Toronto as a Global Financial Centre
Toronto’s role as Canada’s major financial services hub is reinforced 

by the results of global rankings. For example, The Banker’s list of top 

global financial centres ranks Toronto 9th in the world, and the Global 

Financial Centres Index (GFCi) ranks Toronto 2nd in north America 

and 11th worldwide. Key strengths identified for Toronto include its 

reputational strength, its human capital, and its government and 

regulatory components. As well, Toronto ranked 5th in north America 

and 23rd worldwide out of 59 financial centres in the GFCi’s new depth 

of green finance index. Furthermore, Toronto was among the cities most 

expected to improve significantly over the next two to three years.

As the home to many of Canada’s largest financial institutions, several 

of which have significant international footprints, Toronto is one of 

only 13 cities that the GFCi classifies as being both broad and deep. 

however, there are characteristics that make Toronto unique. For 

example, as a global leader for mining, oil and gas, and clean technology 

companies, the Toronto stock Exchange is the 8th largest in the world 

by market capitalization and has the 3rd highest number of listings. 

Toronto also has an unusual concentration of large public pension plans 

in comparison with other global financial centres.

The employment picture in Toronto’s financial sector is also 

uncharacteristic compared with most global financial centres. For 

example, only in Luxembourg does the sector directly account for a 

larger share of local employment. Additionally, employment in Toronto’s 

financial services sector has risen by 25.2 per cent over the past five 

years. only the key global financial centres in China have experienced 

stronger growth.
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CHAPTER 1

Introduction

Chapter summary

• Canada’s financial services sector has been a source of growth for the economy 
over the past decade. it now directly accounts for 831,400 jobs and 7.1 per cent 
of GDP in Canada.

• in addition, a well-functioning financial services sector is a critical ingredient in a 
successful economy. it links the economy together in a unique way.

• Toronto is Canada’s largest and dominant financial centre. The metro area 
accounts for one-third of the sector’s employment and 37.6 per cent of its GDP.
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Financial services are a critical component of 
the Canadian economy. For example, the sector 
directly accounted for 4.5 per cent of Canadian 
employment in 2017, at 831,400 jobs,1 and 7.1 per 
cent of Canadian GDP.2

in addition, the sector has been a source of growth for Canada in recent 

years. For example, sector employment has risen by 11.6 per cent since 

2007. in terms of GDP, the sector’s growth has been even stronger—

rising by 26 per cent over the same period, considerably more than the 

Canadian economy.

But the sector’s role goes well beyond the jobs it supports and the GDP 

it generates. A well-functioning financial services sector is a critical 

ingredient in a successful economy. Key functions that the sector 

provides, which all consumers and business essentially require, include 

access to credit, transaction processing, and risk management services. 

Without these services, a modern, dynamic, and resilient economy 

is impossible.

Thus, the financial services sector links the economy together in a 

unique way. Financial services are a necessary input for every business 

across the country and are used by essentially every adult individual. 

only a handful of other sectors, such as telecommunications or 

transportation, have the same impact on the day-to-day functioning of 

the economy.

Within Canada’s financial services sector, Toronto plays an important 

role. This is reflected by the fact that the metro area accounts for  

one-third of Canada’s financial services employment, and an even 

larger share of the sector’s headquarters employment. indeed, Toronto 

comprised 43 per cent of financial services headquarters employment 

in 2012—the latest year with available data. For both measures, these 

shares are more than twice as large as the next metro area in Canada. 

Financial services are also an integral part of Toronto’s economy. 

1 statistics Canada, Table 14-10-0023. in this report, the financial services sector is defined as nAiCs 
52 unless otherwise noted.

2 statistics Canada, Table 36-10-0434-01.
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The sector directly accounts for about 1 out of every 12 jobs in the 

Toronto metro area. in addition, the sector indirectly supports activity in a 

variety of other sectors, locally and across Canada.

The depth and diversity of Toronto’s financial sector and its international 

success is reflected in its high ranking in international benchmarking 

studies for financial centres, such as those produced by The Banker, 

and the Global Financial Centres Index. Also, among all the industries 

that make up the sector, Toronto accounts for an above-average share of 

Canada’s total employment in that industry (except in the case of credit 

unions). As such, Toronto remains Canada’s largest and most dominant 

financial centre.

This report is The Conference Board of Canada’s sixth annual report 

card about Toronto’s financial sector.3 The purpose of the report is 

threefold. First, we examine the role of the sector in providing services 

to Canada’s small and medium enterprises. The second objective of the 

report is to update our annual scorecard on the performance of Toronto’s 

financial services sector. Third, the scorecard looks at the role of the 

sector in Toronto’s economy, as well as how Toronto compares with other 

international financial centres.

in order to achieve these objectives, we consider information from a 

variety of sources. Many of these are external data sets or surveys from 

government or private organizations. however, we also reference the 

results of a survey, conducted in spring 2016, as part of the, Stronger 

Together: The Strengths of Canada’s Four Global Financial Centres 

report.4 in this survey, 112 individuals provided input on the major 

strengths and significance of Canada’s four major financial centres.

3 For the most recent report, see Burt, and Forbes, Partners in Growth.

4 Crawford and Renner, Stronger Together.

Toronto remains 
Canada’s largest 
and most dominant 
financial centre.
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CHAPTER 2

Canada’s Financial Sector in 
a Global Context

Chapter summary

• Foreign affiliates are the principal avenue by which Canadian financial 
institutions provide financial services to overseas customers. Foreign affiliate 
sales are, on average, about 10 times greater than the size of exports.

• outward foreign direct investment is a key part of establishing an overseas 
presence. Canada’s stock of direct investment abroad in the financial services 
sector more than doubled in the last decade, reaching $537 billion in 2017—
nearly twice the amount of inward financial services’ FDi in Canada.

• Canadian exports of financial services have increased by 80 per cent since 
2007, one of the strongest growth profiles among Canadian sectors. Growth 
has been largely driven by the significant increase in exports of “other financial 
services,” which include items such as securities issuance and trading and asset 
management services.
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Canadian financial institutions are not only 
serving the financial needs of Canadians, but 
also those of international customers. In the 
past decade, Canada’s financial sector has 
significantly increased its footprint in global 
markets by selling directly to international 
customers from their Canadian offices, and 
by establishing a physical presence in foreign 
countries. In fact, having a local presence in 
foreign markets is the principal avenue for 
Canadian financial institutions to provide 
financial services to international customers.

This chapter looks at the latest trends in Canada’s financial services 

trade through foreign affiliate sales and exports—the two main 

channels used to reach international customers. Exporting financial 

services contributes directly to economic growth and job creation in 

Canada, and foreign affiliate sales1 raise the revenues and profits of 

the parent companies. This benefits all Canadians holding shares in 

those institutions. having a presence abroad also contributes to the 

international reputation of Canadian financial institutions and of the 

Canadian financial system.

Building a Global Presence Through 
Foreign Affiliates
Canadian financial firms have a significant out-of-country presence, as 

measured by foreign affiliate sales data from statistics Canada. Foreign 

affiliates are the principal avenue for Canadian financial institutions 

to provide financial services to overseas customers. As such, foreign 

affiliate sales are much larger than financial services exports. For 

example, financial services exports are equivalent to 10 per cent of 

foreign affiliate sales. in other words, the value of services supplied by 

1 Defined as sales made by Canadian majority-owned affiliates abroad. see statistics Canada, 
Activities of Canadian Majority-Owned Affiliates Abroad.
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Canadian financial institutions affiliates abroad has been, on average, 

about 10 times greater than the value of financial services exports.

There are many benefits to doing business through foreign affiliates—for 

example, profits generated through sales by foreign affiliates directly 

benefit Canada by contributing to the gross national income. in addition, 

through establishing a local presence abroad, Canadian firms can 

expand market share, provide better service for their foreign customers, 

and improve their competitiveness within global value chains.

Foreign affiliate sales in the financial services sector have experienced 

robust growth over the past decade and stood at $118 billion in 2016. 

Financial service firms’ foreign affiliates also employed more than 

160,000 people outside of the country. These were the highest figures 

for a services industry, with only the mining, oil and gas, and 

manufacturing sectors having larger foreign affiliate footprints. in fact, 

18 per cent of all foreign affiliate sales by Canadian businesses occur in 

the financial services sector. (see Chart 1.)

The increasing volume of foreign affiliate sales attests to the fact that 

Canadian financial institutions have been developing their commercial 

presence around the world, and that presence has been growing 

by means of foreign direct investment (FDi) into the host countries. 

Chart 1
Financial Services Are a Major Source of Canadian Foreign  
Affiliate Sales
(share of foreign affiliate sales by sector, 2016, per cent)

Sources: Statistics Canada, Table 36-10-0440-01; The Conference Board of Canada.
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The international Monetary Fund (iMF) defines FDi as any direct 

investment into a business in a host country by an individual or company 

of a foreign country. investors and companies can undertake FDi in 

two ways: by establishing a new company in the host country, or by 

investing in an existing business through merger and acquisition. FDi 

enables an investor to have a significant voice in the management of an 

enterprise operating outside the investor’s home country. The phrase 

“significant voice” usually means ownership of 10 per cent or more of the 

ordinary shares, voting power, or the equivalent.

Canada is a large net exporter of financial services FDi.2 over the 

last decade, the stock of direct investment abroad in the financial 

services sector has consistently been above the amount of foreign 

direct investment in Canada, and the ratio is close to 2 to 1. During this 

period, Canadian financial services institutions’ stock of foreign direct 

investment more than doubled, reaching a new high of $537 billion in 2017. 

(see Chart 2.) The Canada Pension Plan investment Board (CPPiB) was 

a major contributor to the 2015 surge, having completed Us$60.4 billion 

in foreign acquisitions.3 in fact, growth in financial services FDi has been 

so strong that the industry now accounts for nearly half of Canada’s total 

stock of outward FDi.

The U.s. remains the primary destination for Canadian financial services 

FDi, accounting for 44 per cent of the total outward stock of investments 

in 2017. This is followed by “other Americas” (27 per cent) and Europe 

(24 per cent). These shares have changed little over the past 15 years. 

Thus, Canadian financial institutions have taken a broad approach 

to investing across a number of regions, instead of focusing on any 

particular area.

The expansion of FDi has enabled Canadian financial institutions 

to extend their international footprint. For example, retail banking in 

Canada accounted for only 58 per cent of TD Bank Group’s revenues, 

54 per cent of earnings in 2017,4 and 48 per cent of scotiabank’s 

2 For our purposes, we combine the data for the financial services (nAiCs 52) and holding companies 
(nAiCs 55) sectors, and refer to them as the financial services sector. We do this because financial 
institutions often use holding companies to set up and operate their foreign affiliates.

3 Deveau, “Canadian Firms Went on a Buying spree.”

4 TD Bank Group, TD Bank Group Annual Report 2017.

Canada is a large 
net exporter of 
financial services 
FDi.
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revenues. Forty-four per cent of earnings came from outside of 

Canada.5 although somewhat less international in their focus, all the 

other major banks headquartered in Toronto derive a significant portion 

of their earnings outside of Canada. Toronto’s largest life insurance 

companies—Manulife Financial and Sun life Financial—are even more 

internationally focused, with both netting the majority of their earnings 

outside Canada.6 (See Chart 3.) according to a 2014 Conference board 

survey, the most common market entry strategies used by Canadian 

financial institutions to build a presence in foreign markets are foreign 

acquisitions, establishing a subsidiary, and setting up joint ventures or 

local partnerships.7

The international footprint for Canadian financial institutions, other than 

banks and insurance firms, is also significant. Canada has some of the 

largest pension funds in the world. For example, the Canada Pension 

Plan Investment board (8th) and ontario Teachers’ Pension Plan (17th) 

ranked among the top 20 largest pension funds in terms of assets under 

management.8 Several others are among the 100 largest—including 

the Public Service Pension Plan (45th); ontario Municipal employees 

5 Scotiabank, Scotiabank 2017 Annual Report.

6 Sun life Financial, Sun Life Financial Annual Report 2017.

7 ai and burt, Going Abroad.

8 Willis Towers Watson, Pensions & Investments.

Chart 2
Financial Services Direct Investment Abroad More Than Doubled 
Over the Last Decade
($ billions)

Sources: Statistics Canada, Table: 36-10-0009-01; The Conference Board of Canada. 
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Retirement System (50th); Healthcare of Ontario Pension Plan (62nd); 

and the Caisse de dépôt et placement du Québec (73rd).

Canada’s pension funds continue to expand their international 

presence through the direct investments that they undertake. Foreign 

investments accounted for one-third of their total portfolio in 2017, up 

from 18.9 per cent in 2000.9 Portfolio diversification by geography helps 

to explain the investment strategy of large Canadian pension funds. The 

strategy diversifies risk exposure beyond the relatively small Canadian 

economy. In addition, greater global diversification allows income 

from foreign investments to flow back into Canada to support future 

pension payments.

Canada’s largest exchange operator, TMX Group Limited, also has a 

significant foreign presence with about 24 per cent of revenues in 2017 

coming from international business.10 Key factors driving these foreign 

revenues include international listings of the TMX Group’s exchanges, 

and transactions originating from foreign-based brokers.

Building a Global Presence 
Through Exports
The second channel through which Canada’s financial institutions can 

serve foreign customers is cross-border trade, also known as exports. 

When a Canadian financial institution provides services to non-residents 

through its Canadian operations, it is engaging in an export activity that 

is a source of income and job creation for Canada. Exports of financial 

services can be split into three broad categories: banking, insurance, and 

other financial services, which are composed of items such as securities 

issuance and trading and asset management services.

Although Canadian financial services exports are much smaller than 

sales of foreign affiliates, they have been growing at a faster pace. In the 

last decade, the total exports of financial services increased by 80 per 

cent, reaching nearly 12 billion in 2017. In fact, financial services are 

9 Statistics Canada, Table 11-10-0077-01.

10 TMX Group, 2017 Annual Report.

In the last decade, 
the total exports of 
financial services 
increased by 
80 per cent, 
reaching nearly 
12 billion in 2017.
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second to only metals and minerals as Canada’s fastest growing source 

of services exports. (see Chart 4.) While banking and insurance exports 

have both grown substantially over this period, other financial services 

have experienced the strongest growth and now account for half of 

Canada’s financial services exports. (see Chart 5.)

Chart 4
Financial Services Have Been Vital for Canada’s Export Growth
(average annual growth in real exports, 2007–17, per cent)

Source: The Conference Board of Canada Trade Forecast. 
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Chart 3
Toronto-Based Banks and Insurance Companies Generate a 
Large Share of Their Revenues and Earnings From International 
Operations
(share of revenues and earnings from international operations, 2017, per cent)

Sources: Banks and insurance companies’ 2017 financial reports; The Conference Board of Canada.
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As with foreign affiliate sales, the U.s. is the number one market for 

Canadian exports of financial services, accounting for 58 per cent of the 

total—a share that has remained little changed over time. (see Chart 6.) 

There are a variety of reasons for the strong growth in financial services 

exports to the United states. They include the need to facilitate the large 

volume of trade transactions between the two countries; and the use of 

Canadian equity, debt, and derivative markets by U.s.-based businesses. 

Moreover, Canadian financial institutions have “followed” clients from 

Canada into the U.s. market to provide financing and other financial 

products as their customers engage in a growing volume of international 

investment activities.

Chart 6
The U.S. Is the Largest Market for Financial Services Exports
(share of financial services exports, 2016, per cent)

Sources: Statistics Canada, Table 36-10-0006-01; The Conference Board of Canada. 
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Chart 5
Growth in Financial Services Exports Driven by Other  
Financial Services
($ billions)

Sources: Statistics Canada, Tables 36-10-0006-10 and 36-10-0021-01; The Conference Board  
of Canada. 
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CHAPTER 3

Toronto’s Role in Canada’s 
Financial Services Sector

Chapter summary

• Financial services directly employed 274,525 people in Toronto in 2017— 8.3 per 
cent of the metro area’s total, up from 7.5 per cent in 2007. in addition, the sector 
indirectly supported another 133,957 jobs in the metro area.

• Toronto accounts for a growing share of Canada’s financial services sector. 
Toronto’s share of the sector’s employment rose from 28.1 per cent in 2007 to 
33.0 per cent in 2017.

• The sector directly accounts for 13.6 per cent of metro Toronto’s GDP. only the 
public services sector is larger.

• in total, Toronto’s financial services sector generated a combined $18.3 billion in 
fiscal benefits in 2017 for the Canadian, ontario, and City of Toronto governments.
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The trends in the financial services sector that 
we have discussed thus far pertain broadly to 
Canada. We now turn our attention to Toronto’s 
role in the sector, as well as its contribution to 
the Canadian economy.

it is evident that Canada’s financial services sector is becoming more 

concentrated in the Toronto census metropolitan area (CMA), as the 

share of the sector’s employment in Toronto has risen over the past 

decade. in 2007, the Toronto CMA accounted for 28.1 per cent of 

Canadian financial services employment; this share rose to 33.0 per 

cent in 2017. By way of comparison, Toronto’s share of total Canadian 

employment changed by a smaller amount over that period, rising from 

16.8 per cent to 17.9 per cent. This indicates that Toronto has solidified 

its position as Canada’s leading financial centre.

The growing importance of Toronto as a financial centre is also reflected 

in a survey that the Conference Board conducted in 2016.The survey 

assessed the perceptions of financial professionals about Canada’s 

four global financial centres. some 77 per cent of respondents felt that 

Toronto had grown in importance over the past decade; only Calgary had 

a higher share at 82 per cent. Key factors cited by respondents that have 

contributed to the growing importance of Toronto include:

• the expanding international footprint of financial institutions 

headquartered in Toronto;

• the stability and expansion of the sector in the post-2008 financial 

crisis period;

• the growing presence of foreign financial institutions in the city;

• the growing presence of a FinTech (financial technology) sector in 

the region.

Economic and Fiscal Impacts of the 
Sector in Toronto
When assessing the economic footprint of a sector, one can consider a 

variety of effects. in this report, we consider the following three economic 

effects associated with Toronto’s financial sector:
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• Direct effects. These are the economic effects directly associated 

with the day-to-day operations of Toronto’s financial services sector. 

Essentially, they include all of the economic activity of the sector itself 

in Toronto.

• Indirect effects. The indirect or supply chain effects are the economic 

effects associated with the financial services sector’s use of intermediate 

inputs or other support services, both in Toronto and in the rest of 

the country.

• Fiscal effects. Finally, we measure the fiscal impact associated with 

the direct and indirect economic effects at the federal, provincial, 

and municipal levels. These benefits are predominately the tax 

revenues generated by the direct and indirect activity of the financial 

services sector.

Direct Effects
The financial services sector is one of Toronto’s major clusters. it 

directly employed 274,525 people in 2017, which includes everyone from 

tellers and insurance agents in local offices to the headquarters staff 

of multinationals in the metro area. This is of sufficient size to make 

the sector the fifth largest in the metro area in terms of employment—

accounting for 8.3 per cent of the total. (see Table 1.) This share is even 

higher in the City of Toronto, at 9.1 per cent.

Table 1 
Breakdown of Major Sectors in Toronto

2017 employment 2017 GDP

number share (%)
2007 $  

millions share (%)

Financial services 274,525 8.3 46,194 13.6

Public services 649,814 19.8 47,404 14.0

Professional services 373,534 11.4 26,845 7.9

Retail trade 370,076 11.2 17,414 5.1

Manufacturing 336,788 10.2 40,493 11.9

Construction 199,135 6.1 18,626 5.5

Accommodation and food services 197,258 6.0 5,922 1.7

Transportation 188,167 5.7 16,856 5.0

information services 84,978 2.6 15,266 4.5

other sectors 615,349 18.7 104,344 30.7

Total 3,289,625 100.0 339,365 100.0

Sources: The Conference Board of Canada; Statistics Canada.
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Toronto’s financial services industry has also been a significant source of 

growth in recent years. in 2007, the sector employed 209,437 people in 

Toronto. This represents average annual growth of 2.7 per cent over the 

past decade, which compares favourably with 1.5 per cent for all sectors 

in the Toronto metro area over the same period.

Because employment growth in the sector has outpaced the average 

for all sectors, financial services have grown as a share of Toronto’s 

economy. Between 2007 and 2017, the sector’s share of the metro 

area’s employment rose from 7.5 per cent to 8.3 per cent. in fact, the 

concentration of financial services employment in 2017 was higher in 

Toronto than in any other metro area across the country. (see Chart 7.)

As large as the employment impacts are, it is important to note that the 

GDP impacts of Toronto’s financial services sector are even larger. on a 

GDP basis, financial services account for 13.6 per cent of the metro area’s 

economy in 2017; this is second only to public services (education, health 

care, and public administration). Financial services account for a larger 

share of Toronto’s GDP than its employment because GDP per employee 

in the sector is significantly above average. several factors determine a 

sector’s GDP, including the wages and salaries that it pays, the amount of 

depreciation of its assets, and the profits that it earns. For all three factors, 

the financial services sector’s numbers are above average.

Chart 7
Concentration of Financial Services Employment Is Highest in 
Toronto Among Canadian Metro Areas
(share of employment in financial services for select metro areas, 2017, per cent)

Sources: Statistics Canada; The Conference Board of Canada.
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For example, in ontario, the sector’s average weekly earnings per 

employee in 2017 were $1,369 versus the overall industrial average 

of $992.1 As well, the sector’s depreciation expense per employee in 

Canada was $14,643 versus $9,104 for all industries in 2017.2 Although 

the sector’s capital stock per employee is below average, much of it 

consists of information technology equipment and software, which 

depreciate quickly. The result is an ongoing need for a high rate of 

investment per employee in the sector. Finally, nationally, the sector’s 

profit margin was 23.1 per cent in 2017 versus 8.1 per cent for all 

industries.3 Ultimately, the high level of GDP per employee in the 

financial services sector reflects the fact that, in general, it generates 

a high degree of value-added for the economy.

Indirect Effects
in addition to employing people directly, the financial services sector also 

generates secondary or indirect effects in the economy. indirect effects 

measure the economic benefits associated with the financial services 

sector’s use of intermediate inputs or other support services. in effect, 

the indirect effects describe a sector’s supply chain, highlighting all of the 

inputs necessary to conduct financial activity.

in aggregate, Toronto’s financial services sector supported an 

additional 284,659 jobs in 2017. Thus, the sector accounted for a total 

of 559,184 jobs once the direct effects are added to the indirect effects. 

The indirect effects occurred largely in Toronto, but benefits did accrue 

across the country. of the 284,659 indirect jobs, 133,957 occurred in 

Toronto, 106,556 occurred in the rest of ontario, and 44,146 occurred 

in the rest of Canada. Table 2 lists the indirect GDP and employment 

impacts of financial services activity in Toronto; other major industry 

groups are also provided for comparison.

1 Derived from statistics Canada, Table 14-10-0203-01.

2 Derived from statistics Canada Table 33-10-0007-01 and the Labour Force survey.

3 ibid.
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The indirect effects of a sector are often expressed as a multiplier, which is 

the ratio of the combined direct and indirect effects to the direct effects. in 

this case, the financial services sector had a multiplier of 2.04, meaning for 

every direct job in the sector it supported another 1.04 jobs through supply 

chain impacts. Thus, Toronto’s financial services sector ranks second 

among all industries, only surpassed by manufacturing. We can break those 

results down further by region. Thus, for every direct job in Toronto, there 

were another 0.49 indirect jobs in Toronto, 0.39 indirect jobs in the rest of 

ontario, and 0.16 indirect jobs in the rest of Canada.

Table 2
Breakdown of Employment and GDP Effects by Region and Industry
(000s; 2007 $ millions)

2017 Employment 2017 GDP

Direct

Indirect

Direct

Indirect

Toronto
Rest of  
Ontario

Rest of  
Canada

Total direct and  
indirect employment Toronto

Rest of  
Ontario

Rest of  
Canada

Total direct and 
indirect GDP

Financial services 274,525 133,957 106,556 44,146 559,184 46,194 17,585 9,294 5,099 78,172

Manufacturing 336,788 134,639 194,067 95,042 760,536 40,493 16,735 17,682 14,947 89,857

Public services 649,814 124,703 138,973 28,206 941,696 47,404 7,912 6,481 2,156 63,953

Professional services 373,534 80,965 71,735 26,334 552,568 26,845 5,936 3,551 1,852 38,184

information services 84,978 35,213 32,184 13,733 166,108 15,266 4,072 2,535 1,316 23,189

Retail trade 370,076 37,643 34,818 10,991 453,528 17,414 5,252 3,259 1,447 27,372

Transportation 188,167 45,947 51,357 22,898 308,369 16,856 4,913 3,937 4,073 29,779

Construction 199,135 36,793 40,430 15,071 291,429 18,626 2,997 2,359 1,440 25,422

Accommodation and food services 197,258 15,160 20,760 11,315 244,493 5,922 1,653 1,442 1,111 10,128

Sources: Statistics Canada; The Conference Board of Canada.
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The sector also has indirect GDP effects across Canada. in fact, for 

every $100 of GDP that the sector directly generated in Toronto, it 

indirectly generated an additional $38 in Toronto, $20 in the rest of 

ontario, and $11 in the rest of Canada. This resulted in a total GDP 

multiplier of 1.69 for the sector.

The GDP multiplier for the sector was lower than its employment 

multiplier because the sector has a high level of GDP per employee. 

Essentially, since the sector’s direct GDP effects were above average, 

a large denominator was used to calculate the multiplier. As a result, 

the GDP multiplier was smaller than the employment multiplier. other 

sectors with high GDP per employee ratios, such as mining and utilities, 

experience a similar effect.

Indirect Effects on Professional Services in Toronto
if we turn our focus to the indirect effects in Toronto, we can gain some 

additional insights into which industries are supported by activity in the 

financial services sector. in 2017, the single largest impact was in the 

professional services industry, where financial services activity supported 

35,773 jobs. (see Chart 8.) indeed, the relationship is so strong that 

some professional services, such as legal and accounting services, are 

sometimes considered to be part of the financial services sector.

Within the professional services sector, the consulting industry 

experienced the largest impact—financial services activity supported 

9,963 jobs in this industry. (see Chart 9.) significantly, the financial 

services sector also supported 7,175 legal services jobs (17.6 per cent of 

local industry employment), and 4,783 accounting services jobs (10.2 per 

cent of local industry employment).

The financial services sector also had a sizeable effect on the computer 

services industry, supporting 9,153 jobs or 8.6 per cent of local industry 

employment. This reflected the sector’s heavy use of information 

technology. in fact, the Conference Board estimates that nearly half 

of total financial sector investment in Canada is related to information 

technology equipment and services.4 Also, iT-related employment in 

4 Derived from statistics Canada Tables 36-10-0096-01 and 36-10-0097-01.

The Conference 
Board estimates 
that nearly 
half of total 
financial sector 
investment in 
Canada is related 
to information 
technology 
equipment and 
services.
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Toronto’s financial services sector has effectively doubled since 2010, 

reaching 40,400 in 2016.5 in short, iT positions now directly account for 

about 15 per cent of the sector’s employment in the metro area.

5 Based on occupational details in the 2016 Census.

Chart 8
Professional Services Experienced the Largest Indirect 
Employment Effects in Toronto
(indirect employment effects in Toronto by sector, 2017; 000s)

Sources: Statistics Canada; The Conference Board of Canada.
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Chart 9
Financial Services Support a Variety of Professional  
Services Industries
(professional services employment effects in Toronto by industry, 2017)

Sources: Statistics Canada; The Conference Board of Canada.
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Indirect Effects on Administrative Services 
in Toronto
Professional services were not the only sector where financial 

services activity had a major impact. The second-largest indirect 

effects in Toronto occurred in the administrative services sector. This 

sector is primarily engaged in activities that support the day-to-day 

operations of other organizations. Financial services activity supported 

23,996 administrative services jobs in Toronto in 2017.

The industry that provides services to buildings was the single largest 

beneficiary, with 5,728 jobs being supported by the financial services 

sector—equivalent to 11.6 per cent of the industry’s total local 

employment. (see Chart 10.) This industry provides services such as 

janitorial, cleaning, pest control, and landscaping. The large impact of 

financial services on this industry reflects the sector’s heavy use of office 

and retail space, and the outsourcing of activities needed to maintain this 

space. other major impacts in the administrative services sector include 

security services (such as armoured cars and security guards), business 

support (such as call centres and collection agencies), employment 

(such as temporary help providers and placement agencies), and office 

administration services (such as billing and record keeping).

Chart 10
Administrative Services Employment Effects in Toronto
(by industry, 2017)

Sources: Statistics Canada; The Conference Board of Canada.
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Indirect Effects on Other Sectors in Toronto
Beyond the professional and administrative services sectors, a variety of 

other industries benefit significantly from financial services activities. For 

example, the single largest effect in the manufacturing sector in 2017 

occurred in the printing industry, at 2,995 jobs, or 16.5 per cent of total 

printing industry employment in Toronto. (see Chart 11.) Financial 

services firms print a wide variety of materials, from advertising materials 

to cheques and bills.

Within the transportation sector, the postal service, courier, and 

messenger industry was the most affected industry in 2017. in fact, 

financial services activity supported 6,571 jobs, or 25.9 per cent of the 

industry’s local employment. This partly reflects the importance of direct 

mail advertising to the financial services sector. We estimate that the 

sector spends about one-quarter of its budget on direct mail, well above 

the average of 8.4 per cent for all industries.6 But, although there is an 

ongoing shift toward electronic billing and correspondence, mailings of 

6 Burt, Audet, and Armstrong, Marketing’s Influence in Canada.

Chart 11
Financial Services Are a Key Customer for Some Industries 
(indirect employment effects’ share of Toronto employment for select industries, 2017,  
per cent)

Sources: Statistics Canada; The Conference Board of Canada.
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items—such as bank and investment statements, proxy statements, 

bills, and payments—affected this result. Additionally, the sector 

makes significant use of couriers to deliver time- and security-

sensitive documents.

in the information services sector, telecommunications companies 

were the largest beneficiaries of financial services activity. in 2017, the 

sector supported 3,750 jobs, or 15.2 per cent of the industry’s total 

local employment. The financial services sector is a major user of iT 

equipment and services, and these are often provided by telecom 

operators. other information services industries with significant 

effects include publishing (2,659 jobs). This reflects the importance 

of information as an input into sector activities—such as asset 

management, investing, and trading. The effects in the data processing 

industry reflect the data-intensive nature of the financial services sector, 

particularly those segments that are transaction-oriented, such as 

exchanges and banking.

Although the financial services sector accounted for a smaller share of 

their total employment, sectors such as retail and wholesale trade also 

experienced significant employment effects, at 10,598 and 5,086 jobs, 

respectively. These industries experience economic impacts from activity 

in most industries, because they connect businesses and consumers 

across the economy.

Fiscal Effects
The direct and indirect effects associated with Toronto’s financial 

services sector also have significant fiscal implications for the City of 

Toronto, ontario, and Canada. The sector affects federal and provincial 

government revenues in several key areas. These include the personal 

income taxes that employees pay on their wages and salaries; corporate 

taxes on the profits that financial services firms generate; and indirect 

taxes, which include things such as sales taxes and fuel taxes. At 

the municipal level, the employees of financial services firms require 

office space, and property taxes are paid on this space. in total, we 

estimate that Toronto’s financial services sector generated a combined 

$18.3 billion in fiscal benefits in 2017 for the Canadian, ontario, and City 

of Toronto governments. (see Chart 12.)

in the information 

services sector, 

telecommunications 

companies were the 

largest beneficiaries 

of financial services 

activity.
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Federal
Among the different levels of government, Toronto’s financial services 

sector had the largest impact on the federal government. The sector 

generated $9.4 billion in revenue for the federal government in 2017. This 

was equivalent to 3.1 per cent of the federal government’s $305.9 billion 

in reported revenues for fiscal 2017–18.7 Personal income taxes were 

the single largest source of these revenues, accounting for $3.6 billion 

or 38 per cent of the total. The second-largest source of federal tax 

revenues—at $2.6 billion, or 27 per cent of the total—was the goods 

and services tax (GsT) on sales transactions in the financial services 

sector’s supply chain. The last major source of federal government 

revenues was corporate profits taxes, which came to $2.2 billion or 

23.3 per cent of the total.

Provincial
The fiscal impact of Toronto’s financial sector in ontario was smaller 

than the national impact, but it was more significant as a share of the 

province’s budget. We estimate that the province received $8.0 billion 

in revenues in 2017 as a result of economic activity supported by 

7 Department of Finance Canada, The Fiscal Monitor.

Chart 12
Toronto’s Financial Services Sector Generates Billions in 
Government Revenues
(government revenues by level; $ billions)

Source: The Conference Board of Canada.
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the sector. This was equivalent to 5.3 per cent of the province’s total 

estimated revenues of $150.1 billion in fiscal 2017–18.8

Although the vast majority of the economic effects associated with 

Toronto’s financial sector occurred in ontario, another $618 million in 

fiscal effects did accrue in other provinces. Quebec was the single 

largest beneficiary outside of ontario, garnering $287 million in fiscal 

benefits, followed by British Columbia and Alberta. As well, depending 

on how the federal fiscal effects were spread across the country, the 

other provinces would have received additional benefits associated with 

federal spending.

Municipal
The final fiscal impact associated with the financial services sector 

comes from the office space that its employees occupy. We found that 

the sector supported 390,883 jobs in the Toronto metro area in 2017, 

both directly and indirectly. however, not all of these jobs were in the City 

of Toronto, nor did all of them require office space. in fact, we estimate 

that 179,200 of those jobs were in the City of Toronto and required some 

form of commercial space (office or retail space). This was equivalent 

to 21 per cent of the total employment in the City of Toronto that used 

commercial space.

Using these employment figures and City of Toronto data on property 

tax collections, we estimate that $310 million in municipal taxes in 2017 

can be directly and indirectly linked to Toronto’s financial services sector. 

That was equivalent to 7.7 per cent of Toronto’s total property taxes 

and 2.5 per cent of the city’s total estimated revenues of $12.3 billion in 

2017.9 of course, the other municipalities that make up the Toronto metro 

area—such as Mississauga, oakville, and Markham—would have also 

received fiscal benefits.

8 Government of ontario, 2017–18 Third Quarter Finances.

9 City of Toronto, 2017 City of Toronto Budget Summary.
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Structure of Toronto’s Sector
Toronto’s financial services sector is made up of many constituent parts 

that offer a variety of services. The key industries within the sector 

include the following:

• banking

• credit unions

• insurance

• asset management

• securities

• exchanges

• back office operations

however, the distinctions between these industries have blurred over 

time. in 1991, regulatory changes ended the policy of separating the 

sector into “four pillars” (banks, insurance, trusts, and investment 

dealers). As a result, different industries in the sector offer many similar 

products and services. For example, many of the largest banks in 

Canada offer insurance and asset management services. Plus, some 

large insurance providers offer asset management or banking services.

Because of the way industry statistics are compiled, the blurring of the 

lines between industries can make cross-industry comparisons difficult. 

Employees of an organization that earns most of its revenues from 

banking would generally be recorded as banking-industry employees, 

even if the services they provide might be better classified under a 

different industry. This problem affects the asset management industry 

the most. With this caveat in mind, it is still instructive to look at the 

structure of the industries that make up the financial services sector.

in terms of employment, three industries—banking, insurance, and 

securities—accounted for a combined total of 91 per cent of Toronto’s 

financial services employment in 2017. (see Chart 13.) This share 

declined modestly over the past decade. Although banking employment 

experienced above-average growth, insurance and securities 

employment did not. As a result, these two industries now account for 
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a smaller share of Toronto’s financial services sector. in their place, the 

banking and back office operations industries now account for a larger 

share of the sector. A detailed table of sector employment by industry 

can be found in Appendix B.

Despite the predominance of the banking, insurance, and securities 

industries in terms of the sector’s employment, the sector is well 

diversified in Toronto. in fact, Toronto’s share of Canadian employment 

is above average in every industry except credit unions. Toronto 

accounted for 17.9 per cent of Canadian employment in 2017; yet, for 

most financial services industries, Toronto’s share was higher. For 

example, Toronto accounted for 37.9 per cent of Canadian banking 

employment, 36.7 per cent of securities employment, and 23 per cent of 

insurance employment. This highlights Toronto’s role as Canada’s main 

financial centre.

The results of a Conference Board survey of sector employees, 

conducted in 2016, reflect the employment mix of the sector. For 

example, the top five “core strengths” identified by respondents in the 

City of Toronto include retail and corporate banking; investment banking; 

wealth management; pension fund/mutual fund management, which 

would fall under the securities industry; and life and health insurance. 

Chart 13
Banking, Insurance, and Securities Account for Much of Toronto’s 
Financial Sector Employment
(Toronto’s financial sector employment by industry; per cent)

Sources: Statistics Canada; The Conference Board of Canada.
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As well, we asked respondents to identify strengths in each of Canada’s 

global financial centres for 28 different activities that the sector 

undertakes. Credit unions were the only activity where a majority of 

respondents did not identify them as a strength for Toronto. in addition, 

credit unions were the only activity where respondents did not rank 

Toronto first among the four cities.

We see somewhat different patterns when we look at the number of 

financial services businesses. According to statistics Canada’s business 

registry, 8,939 financial services businesses were operating in Toronto 

as of June 2018. nearly half of these were in the securities industry 

(43.4 per cent), followed by insurance (25 per cent), and banking (19 per 

cent). Because the securities industry is sizeable and includes many 

small businesses, it has a high share of the sector’s businesses. in fact, 

in June 2018, 87 per cent of securities enterprises in Toronto had fewer 

than 20 employees. A detailed table of financial services establishments 

by employment can be found in Appendix B.

small businesses are common in most of the industries that make 

up Toronto’s financial sector. in 2018, 84.1 per cent of enterprises 

had fewer than 20 employees versus 88.4 per cent for all industries. 

however, some segments have more large businesses than others. For 

example, 9.1 per cent of property and casualty insurers had more than 

200 employees. This may sound like a small share, but it is actually 

well above average. in fact, only 1 per cent of all businesses across all 

industries in Toronto had more than 200 employees.

Within the financial services sector, large businesses are most common 

in segments such as retail and commercial banking, insurance 

carriers, credit card issuance, and exchanges—segments where larger 

businesses are most likely to incur significant benefits. For example, 

capital-intensive businesses can benefit from economies of scale. As 

well, size can improve the perceived safety of a financial institution. 

When dealing with other financial institutions, this can lead to real 

benefits, such as lower borrowing costs and reduced counterparty risk 

premiums. Finally, some segments, such as retail banking, can benefit 

from the network effects that come with scale. Larger banks generally 

have more locations where customers can conduct transactions, 

improving customer convenience and service.
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CHAPTER 4

Toronto as a Global 
Financial Centre

Chapter summary

• Toronto is highly ranked among global financial centres in key benchmarking 
studies. it is ranked 2nd in north America and 9th globally by The Banker and is 
ranked 2nd in north America and 11th globally in the Global Financial Centres 
Index (GFCi) most recent survey.

• According to the GFCi, key areas where Toronto stands out include its 
investment management and business environment.

• According to The Banker, key areas of strength for Toronto included high levels 
of outward foreign direct investment (FDi), international debt securities, pre-tax 
profits, cost factors, and total bank assets.

• Employment growth in Toronto’s financial services sector has only been 
surpassed by Beijing and shanghai in the past five years.
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Not only is Toronto the largest financial centre in 
Canada, it is a globally recognized financial hub 
and generally ranks well when compared with 
other global financial centres.

in a 2016 survey conducted by The Conference Board of Canada, 74 per 

cent of Canadian professionals who responded described Toronto’s 

financial services sector as “globally significant.” This was a much higher 

share than the other three cities in the survey, all of which had a share 

below 30 per cent. Much of the strength of the city’s financial services 

sector is derived from the stability of the Canadian banking system, 

which was rated first in the G7 and second worldwide in the World 

Economic Forum’s The Global Competitiveness Report 2017.1

Toronto in the Landscape of Global 
Financial Centres

The Banker Ranking
in The Banker’s latest survey, Toronto fared slightly better than in the 

GFCi, ranking ranking 2nd in north America and 9th globally.2 Key areas of 

identified strength for Toronto included high levels of outward foreign direct 

investment, international debt securities, pre-tax profits, cost factors, and 

total bank assets. Also, Toronto was highly ranked in terms of stock market 

capitalization and financial markets—placing in the top 10 globally for all of 

these factors. (see Table 3.)

Table 3
Activities Where Toronto Ranks Among the Top 10 Globally
Outward FDI

London 1

new York 2

Paris 3

Tokyo 4

Zurich 5

(continued ...)

1 schwab, The Global Competitive Report.

2 Pavoni, “London Fights off Resurgent new York.”
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Table 3 (cont’d)
Activities Where Toronto Ranks Among the Top 10 Globally

Outward FDI

Beijing 6

Toronto 7

seoul 8

singapore 9

Moscow 10

International debt securities

London 1

new York 2

Amsterdam 3

Paris 4

Frankfurt 5

Toronto 6

Milan 7

Dublin 8

Luxembourg 9

sydney 10

Financial markets

new York 1

London 2

Tokyo 3

Amsterdam 4

osaka 5

Paris 6

Luxembourg 7

hong Kong 8

Frankfurt 9

Toronto 10

Stock market capitalization

new York 1

osaka 2

Tokyo 3

shanghai 4

London 5

Mumbai 6

hong Kong 7

shenzhen 8

Paris 9

Toronto 10

(continued ...)
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Table 3 (cont’d)
Activities Where Toronto Ranks Among the Top 10 Globally

Cost effectiveness

Copenhagen 1

Johannesburg 2

Wellington 3

Montreal 4

Toronto 5

Bangkok 6

Port of spain 7

Taipei 8

Chicago 9

Edinburgh 10

Bank pre-tax profits

Beijing 1

new York 2

Tokyo 3

Paris 4

Toronto 5

London 6

san Francisco 7

shanghai 8

sydney 9

shenzhen 10

Total bank assets

Beijing 1

Tokyo 2

new York 3

Paris 4

London 5

Frankfurt 6

Toronto 7

shanghai 8

seoul 9

Madrid 10

Sources: The Banker, The Conference Board of Canada.

Although it places well on all of these measures, in some categories 

Toronto lags behind other major global financial centres. For example, 

in terms of outward FDi, Toronto had a score of 3.2 versus 10 for 

London, meaning that outflows from Toronto were nearly 70 per cent 
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below the market leader. For other quantifiable measures, such as stock 

market capitalization and international debt securities, Toronto lags 

behind the market leaders by a similar amount. however, if we compare 

Toronto with other cities, the gap is smaller.

in short, London and new York are clearly the largest global financial 

centres. They remain in a league of their own, and they consistently vie 

for 1st or 2nd place in the global rankings. similarly, singapore and hong 

Kong generally compete for 3rd and 4th place in the rankings. Toronto is 

part of a group of cities that compete below these four large centres.

That said, on the measures where Toronto ranked the highest, it often 

performs better than some of the larger centres. For instance, Toronto 

ranks above singapore and hong Kong when it comes to outward 

FDi, total assets, and international debt security issuance. Toronto can 

even compete with London and new York on some measures. Toronto 

outranks both cities in terms of cost-effectiveness and bests London in 

the case of bank profitability.

Given the difference in the results, it is clear that The Banker and 

GFCi rankings are not completely comparable. For instance, the GFCi 

combines quantitative results in five broad categories with its own survey 

of global finance industry professionals to create an overall ranking. 

Alternatively, The Banker compiles financial data ranging from economic 

potential to business environment.3 All in all, the rankings provided 

by The Banker are more data-driven, while the GFCi’s also reflect 

survey responses.

Global Financial Centres Index Ranking
The importance of Toronto’s financial sector shines through in its global 

rankings. While the city consistently ranks behind London, new York, 

singapore, and hong Kong—the undisputed top four centres—it is 

normally on par or better than other financial hubs. Toronto ranked 2nd 

in north America and 11th worldwide out of 100 cities in the most recent 

Global Financial Centres Index (GFCi) report. in absolute terms, Toronto 

received the same rating as one year ago. still, this marks a drop of 

3 ibid.

Toronto ranks 
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four positions.4 This change is attributable to sydney, Beijing, Zurich, and 

Frankfurt being ranked higher than Toronto this year. it should be noted, 

however, that in terms of rating scores, the difference between those 

cities is small. only a mere six points separated Toronto, which received 

a rating of 728, and sydney, which was rated 734. Beijing, Zurich, and 

Frankfurt received ratings between those two values. Toronto’s high 

ranking in the GFCi is complemented by the fact that the report lists only 

13 cities as global leaders with financial sectors that are both broad and 

deep. it is also worth noting that the survey ranks Toronto as the second 

most important financial centre in north America. (see Table 4.)

The GFCi survey also presents sub-indices based on its surveys, where 

rankings are created using the responses of professionals working in 

the relevant industry sectors. These five industry sectors are banking, 

investment management, insurance, professional services, and 

government. in both instrument and survey-based rankings, Toronto 

ranks in the top 15 in all categories, except insurance, and received 

particularly high rankings for its investment management and business 

environment. (see Table 5.) As expected, the large financial centres 

dominate the rankings.

Table 4
Rankings of Broad and Deep Global Financial Centres  
(Global Leaders)

new York 1

London 2

hong Kong 3

singapore 4

shanghai 5

Tokyo 6

sydney 7

Beijing 8

Zurich 9

Toronto 11

Dubai 15

Paris 23

Abu Dhabi 26

Sources: GFCI, The Conference Board of Canada.

4 Yeandle and Wardle, The Global Financial Centres Index 24.
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Table 5
Rankings for Sub-Indices Within the GFCI

Instrument-based

Business environment Human capital Infrastructure
Financial sector 
development

Reputational and  
general

London 1 hong Kong 1 hong Kong 1 new York 1 new York 1

new York 2 London 2 new York 2 London 2 London 2

hong Kong 3 new York 3 London 3 hong Kong 3 hong Kong 3

singapore 4 singapore 4 singapore 4 singapore 4 singapore 4

Chicago 5 Tokyo 5 shanghai 5 shanghai 5 Chicago 5

shanghai 6 san Francisco 6 Tokyo 6 Tokyo 6 san Francisco 6

san Francisco 7 shanghai 7 Dubai 7 Frankfurt 7 Boston 7

Boston 8 Chicago 8 Beijing 8 sydney 8 shanghai 8

Toronto 9 Dubai 9 sydney 9 Dubai 9 Los Angeles 9

Tokyo 10 Los Angeles 10 san Francisco 10 san Francisco 10 Tokyo 10

Dubai 11 Boston 11 Boston 11 Zurich 11 Zurich 11

sydney 12 Beijing 12 Toronto 12 Boston 12 Toronto 12

Frankfurt 13 Toronto 13 Frankfurt 13 Chicago 13 sydney 13

Montreal 14 Frankfurt 14 Zurich 14 Toronto 14 Dubai 14

Zurich 15 Paris 15 Paris 15 shenzhen 15 Dublin 15

Survey-based

Banking
Investment  
management Insurance Professional services

Government and   
regulatory

London 1 hong Kong 1 London 1 new York 1 London 1

hong Kong 2 new York 2 new York 2 London 2 hong Kong 2

new York 3 London 3 singapore 3 hong Kong 3 new York 3

shanghai 4 shanghai 4 hong Kong 4 singapore 4 singapore 4

singapore 5 singapore 5 shanghai 5 shanghai 5 Zurich 5

Tokyo 5 Tokyo 6 Tokyo 6 Tokyo 6 Tokyo 6

Beijing 7 Toronto 7 Zurich 7 sydney 7 shanghai 7

Dubai 8 sydney 8 shenzhen 8 Zurich 8 san Francisco 8

Frankfurt 9 Beijing 9 san Francisco 9 Dubai 9 Frankfurt 9

Chicago 10 Zurich 10 sydney 10 Boston 10 Boston 10

sydney 11 Boston 11 Frankfurt 11 san Francisco 11 Toronto 11

Boston 12 shenzhen 12 Paris 12 Los Angeles 12 Vancouver 12

Zurich 13 san Francisco 13 Boston 13 Toronto 13 Luxembourg 13

shenzhen 14 Melbourne 14 Beijing 14 Frankfurt 14 seoul 14

Toronto 15 Dubai 15 Dubai 15 shenzhen 15 sydney 15

Sources: GFCI, The Conference Board of Canada.
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Green Finance
As an alternative approach of ranking global financial centres, the GFCi 

has started publishing a Global Green Finance index (GGFi) this year. 

Green finance refers to financial products or services that result in positive 

change for environment and society over the long term. These services and 

products can include insurance; equity, bonds, commodity, and derivatives 

issuance and trading; and analytical or risk management products. in their 

worldwide survey among finance professionals, the GGFi asked about two 

major characteristics: the depth of green finance in a city’s overall financial 

activities and the quality of green finance.5

Both in terms of depth and quality, the rankings are dominated by 

Western European centres, with Amsterdam, London, Paris, and Zurich 

classified as global leaders of green finance. (see Table 6.) Whereas 

in the first green finance report, published in March 2018, four Chinese 

cities made the top 10 list for depth of green finance, only shanghai 

received a top ranking in the september report. Compared to the 

previous report, Toronto was among the centres that moved up five 

or more places in both the depth and the quality indices. in the recent 

GGFi report, the city ranked 5th in north America and 23rd worldwide 

out of 59 financial centres examined in terms of depth, while it had been 

ranked 34th in the previous report. Meanwhile, Toronto was ranked 5th in 

north America and 24th worldwide in terms of green finance quality, an 

improvement of 10 places over the previous report. (see Table 7.)6

Table 6 
Global Rankings of Green Finance
Green finance depth Green finance quality

Amsterdam 1 London 1

Copenhagen 2 Paris 2

London 3 Amsterdam 3

Luxembourg 3 Copenhagen 3

stockholm 5 stockholm 5

Paris 5 Luxembourg 6

shanghai 7 Zurich 7

(continued ...)

5 Wardle and others, The Global Green Finance Index 2.

6 Ford and others, The Global Green Finance Index 1.
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Table 6 (cont’d)
Global Rankings of Green Finance
Green finance depth Green finance quality

Montréal 8 hamburg 8

Zurich 9 Munich 9

Vancouver 10 san Francisco 10

Toronto 23 shenzhen 24

Washington DC 24

Toronto 24

Sources: GFCI; The Conference Board of Canada.

Table 7
North American Rankings of Green Finance
Green finance depth Green finance quality

Montréal 1 san Francisco 1

Vancouver 2 Vancouver 2

san Francisco 3 Los Angeles 3

Los Angeles 4 Washington DC 4

Toronto 5 Toronto 5

Washington DC 6 Montréal 6

Boston 7 new York 7

new York 8 Boston 8

Chicago 9 Chicago 9

Calgary 10 Calgary 10

Sources: GGFI; The Conference Board of Canada.

Unique Characteristics of Global 
Financial Centres
There are many characteristics that global financial centres have 

in common. The supporting infrastructure in these cities is well-

developed, including a broad range of hotels and conference centres. 

in addition, they generally host a broad range of legal, iT, consulting, 

and professional services. Global financial centres also generally 

have nearby access to one or more international airports with many 

international city pairings available. Most global financial centres also 

host an array of educational institutions and consequently a well-trained 

workforce. Finally, global financial centres offer a high quality of life, 
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which includes a variety of cultural and entertainment options, and 

access to high-quality health institutions and public services.

At the same time, each global financial centre is unique due to the 

specific characteristics that set it apart. The sector is usually deeply 

ingrained into the economies of its host communities, with the unique 

characteristics of the community and the local sector influencing each 

other. in that way, global financial centres differ with respect to their 

individual histories or trajectories. some cities, such as London, have 

been financial centres for centuries; whereas others, such as Beijing and 

shanghai, only emerged over the past 25 years.

Centres also differ considerably with respect to their institutional and 

political environment and the extent to which government is involved in 

the economic and financial system. The gamut runs from laissez-fair 

democracies to authoritarian, state-run capitalism. Finally, there are also 

differences with respect to the structure, composition, and specialization 

of the financial sector. Many are financial capitals for their countries or 

regions, but also global specialists in certain key areas. A summary of 

the unique characteristics for a selection of global financial centres is 

profiled here.

New York City
Although each city has unique characteristics, new York routinely vies 

with London in global rankings of the leading global financial centres. 

This is due to the size, depth, and diversity of the two cities’ finance 

sectors. For one, new York is a leading centre for equity trading. it 

is home to six major stock, commodities, and futures exchanges: the 

American stock Exchange; international securities Exchange; nAsDAQ; 

new York Board of Trade; new York Mercantile Exchange; and new 

York stock Exchange (nYsE). This list includes the two largest equity 

exchanges in the world by market capitalization, nYsE and nAsDAQ. 

(see Chart 14.)
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Beyond new York’s dominant presence in equity trading, it is home 

to other major financial institutions. For example, four of the largest 

banks in the U.s. are headquartered in new York, including JP Morgan 

Chase, the largest bank in the U.s. and the 5th largest bank in the world 

based on tier 1 capital.7,8 other major banks headquartered in new York 

include Citigroup, Goldman sachs, and Morgan stanley. JPMorgan 

Chase, Goldman sachs, and Morgan stanley are also global leaders in 

investment banking.

Beyond banking, asset management is another major segment within 

new York’s financial services industry. For example, BlackRock, the 

world’s largest asset manager based on assets under management 

(AUM),9 is headquartered in new York. new York also hosts the 

headquarters of several major insurance firms, including MetLife, AiG, 

new York Life insurance, and Travellers. Finally, an array of other 

specialized financial services firms are headquartered in new York, 

including the three major global rating agencies—standard and Poor’s, 

7 The Banker, “Top 1000 World Banks.”

8 Tier 1 capital is a bank’s core capital that equals permanent shareholders’ equity, disclosed reserves, 
and minority interests in subsidiaries less than wholly owned, after distribution of net profit or loss. see 
The Banker Database, www.thebankerdatabase.com.

9 Willis Towers Watson, Pensions & Investments.

Chart 14
The World’s Two Largest Stock Markets Are Headquartered in  
New York
(market capitalization, average of first six months of 2018; US$ trillions)

Sources: World Federation of Exchanges; The Conference Board of Canada. 
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Moody’s investor service, and Fitch Ratings. in addition, American 

Express is also headquartered in new York. As such, new York hosts 

many leading global and national financial institutions.

London
London has been a leading centre for international finance since the 19th 

century and remains the undisputed leader in Europe. Although it vies 

with new York for the title of most important global financial centre, the 

character of the sector in London is somewhat different. For example, 

more banks, both domestic (such as hsBC, Barclay’s, and Lloyds 

Banking Group) and foreign, are headquartered in London than in new 

York. (see Chart 15.) As well, London ranks 3rd in the world in terms of 

assets under management at its banks.

London ranks 3rd 
in the world in 
terms of assets 
under management 
at its banks.

Chart 15
London Hosts Far More Banks Than Any Other Global  
Financial Centre
(number of banks)

*Hong Kong banks were considered domestic
**Chinese banks were considered domestic
Sources: TheBankerDatabase.com; The Conference Board of Canada.
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London also stands out in other ways. For example, although its stock 

exchange ranks only 6th in the world in terms of market capitalization, 

it is a thriving centre for foreign exchange and bond trading. The city 

is also a major nexus for financial services FDi. it ranks higher than 

any other city in terms of outward FDi, and 3rd in terms of inward FDi 

over the past five years. several major global insurance firms are also 

headquartered in London—including Prudential, Aviva, and Legal & 

General Group. however, the uncertainty of Brexit continues to hang 

over London’s financial services sector, as many prominent institutions 

announced that they will move certain activities out of London when the 

U.K. leaves the EU in March 2019.

Hong Kong
hong Kong continues to vie with singapore for 3rd place among global 

financial centres. The city’s financial services sector is built upon a 

variety of strengths. For example, the sector benefits from the fact that 

hong Kong consistently ranks number one on the heritage Foundation’s 

index of Economic Freedom, which is based on rule of law, government 

size, regulatory efficiency, and market openness.10 Although the territory 

was returned to China in 1997, it retained much of its legal system and a 

high degree of autonomy. For decades, hong Kong has been serving as 

financial gateway to Mainland China.

An example of the strong linkages with China can be found in hong 

Kong’s stock exchange. it is ranked 5th in the world in terms of market 

capitalization and 6th in terms of trade volume. in addition, approved 

hong Kong stocks can be traded in the shenzhen and shanghai stock 

exchanges (and vice versa). And, hong Kong is the world leader in trade 

settlement, asset management, and financial products denominated in 

renminbi currency.11

hong Kong’s strong linkages with mainland China also support a variety 

of other financial services activity in the city. For example, the city is 

a major banking hub, with 70 of the world’s 100 largest banks having 

10 heritage Foundation, The. 2018 Index of Economic Freedom.

11 hong Kong Monetary Authority, Hong Kong.
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operations in the city.12 The city is also a leading fund management 

centre for Asia and a key location for initial public offerings (iPos) and 

mergers and acquisitions (M&A) activity. insurance plays a smaller 

role in hong Kong’s finance sector, as it is a regional rather than global 

leader. however, more than half of the largest global insurers do have a 

presence in the city.

Singapore
With its low taxes and a transparent legal framework, singapore 

frequently competes with hong Kong for 3rd place among global 

financial centres. Placed 2nd on the 2018 edition of the World Bank’s 

Ease of Doing Business report, the city continues to serve as a major 

financial hub and host for many global financial institutions seeking to 

establish a presence in Asia.13

singapore’s finance sector is deep and diverse, but key strengths include 

foreign exchange trading, banking, debt issuance and trading, and 

wealth management. For example, singapore is the Asian leader for 

foreign exchange settlement and is ranked 3rd globally behind London 

and new York.14 Plus, singapore is home to three banks that are among 

the top 100 largest in the world; DBs bank, oCBC Bank, and United 

overseas Bank.15 Additionally, Great Eastern Life is headquartered in 

singapore, and many other multinational insurers have a significant 

presence in the city, including Manulife. From 2013 to 2017, the city 

attracted nearly $1,200 in financial services FDi per capita—the highest 

amount of all financial centres examined in this report. (see Chart 16.)

12 hong Kong Financial services Development Council, Overview of Hong Kong Financial  
Services Industry.

13 World Bank, The, Doing Business 2018.

14 Bank of international settlements, Triennial Survey of Foreign Exchange and OTC Derivatives Trading.

15 The Banker, “Top 1000 World Banks.”
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Shanghai
shanghai’s is China’s commercial and financial hub. its growing status 

as a global financial centre is more recent and is tied to the liberalization 

of China’s economy in the 1990s and the country’s rapid economic 

development over the past 30 years. Based on the recent GFCi survey, 

the city is also frequently mentioned as a financial centre that is likely 

to become more significant in the future. one example of the growing 

importance of shanghai is the large volumes of financial services related 

FDi that are flowing into the city. over the past five years, Us$7.1 billion 

in financial services FDi has flowed into the city, and it has been among 

the top three recipients globally in each of those years. (see Chart 17.)

The growing importance of shanghai is apparent in a variety of ways. 

For example, the shanghai stock Exchange is now ranked 4th in the 

world in terms of market capitalization. As well, only Beijing has 

experienced stronger financial services employment growth in the past 

decade than shanghai. shanghai’s strength is tied to equity, bond 

issuance, and trading; particularly for foreign companies looking to do 

Chart 16
Singapore Has Attracted the Highest Amount of Inward Financial 
Services FDI Per Capita
(FDI inflows into the financial services sector, 2013–17; US$ per capita)

Sources: fDi Intelligence; various national statistical agencies; The Conference Board of Canada.  
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business in China and for Chinese businesses looking to do business 

elsewhere. Most of the major financial institutions operating in the city 

are headquartered elsewhere, but that has not limited the number of 

institutions that operate here.

Tokyo
Tokyo’s performance as a global financial centre is intimately linked to 

its role as Japan’s financial centre, and Japan’s important role in the 

global economy. Japan is the 3rd largest economy in the world, and the 

Japanese Yen is among the most important international currencies with 

the U.s. dollar and the euro. however, Tokyo has been losing ground 

to other Asian financial centres in recent years, in line with Japan’s 

relatively slower economic growth.

Japan’s financial system is largely centred on commercial banking, 

specialized government-owned financial institutions, and capital and 

money markets. in 1990, the five largest banks in the world (measured 

Chart 17
Shanghai Has Attracted More Inward Financial Services FDI Than 
Any Other City
(FDI Inflows into the financial services sector, 2013–17; US$ millions)

Sources: fDi Intelligence; The Conference Board of Canada. 
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by total assets) were Japanese banks.16 however, only one Japanese 

bank is now in the top 10 (Mitsubishi UFJ Financial Group), according 

to The Banker’s list of the top 1,000 global banks. As well, a growing 

number of foreign banks have been shrinking their operations in Japan. 

Despite the shifting importance of Tokyo as a global financial centre, it is 

still a major player in global banking, with only Beijing banks having more 

assets. (see Chart 18.) in addition, more companies are listed on the 

Tokyo stock exchange than any other.

16 U.s. Library of Congress, A Country Study: Japan.

Chart 18
Tokyo Is Still a Banking Powerhouse, Ranking Second  
Behind Beijing
(bank assets, 2017 or latest year available, US$ trillions)

*Hong Kong banks were considered domestic
**Chinese banks were considered domestic
Sources: TheBankerDatabase.com; The Conference Board of Canada.
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Sydney
sydney is Australia’s financial centre and, as such, its importance is 

partly tied to the strength of Australia’s economy. however, it is also an 

important financial hub for the Asia-Pacific region and has become a 

centre for asset management and structured finance. Two of Australia’s 

four largest banks, the Commonwealth Bank of Australia and Westpac 

Banking Corporation, are headquartered here. The city is also home to 

the Australian securities Exchange and several brokerage banks, such 

as Macquarie Group, Australia’s largest investment bank.

one of the ways that sydney stands out among other global financial 

centres is the performance of its banking industry. Although other 

banking centres are larger, the return on capital for the banks located 

in the city is higher than any other among those considered here. 

(see Chart 19.) Australia’s property boom and a high degree of 

concentration among the big four banks in Australia may be factors 

contributing to this strong performance.

Chart 19
Australian Banks Are Currently Recording the Highest Rates  
of Return 
(return on capital for banks, 2017 or latest year available, per cent)

Sources: TheBankerDatabase.com; The Conference Board of Canada. 
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Beijing
Among the global financial centres presented in this report, Beijing is 

probably the one most driven by government activity. As China’s national 

capital, the city hosts the headquarters for many state-owned enterprises, 

which is why more Fortune Global 500 Company headquarters are 

now located in Beijing than in any other city in the world. Also, the four 

largest banks worldwide are headquartered in the city: iCBC, the China 

Construction Bank, the Bank of China, and the Agricultural Bank of China. 

Furthermore, the headquarters of China’s regulatory agencies for banking, 

securities, and insurances are located in Beijing.

The growth of China’s economy has supported robust growth in Beijing’s 

financial sector. For example, sector employment in the city has 

increased by more than 50 per cent over the past five years, faster than 

any other global financial centre. The result is that more people now 

work in Beijing’s finance sector than in any other city. (see Chart 20.) 

Given China’s continued economic growth, it is likely that the global 

importance of Beijing’s finance sector will continue to grow.

Chart 20
Beijing Employs More Financial Workers Than Any Other City
(financial services employment, 2017 or most recent; 000s)

*estimate
Sources: Various national statistical agencies; The Conference Board of Canada.
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Frankfurt
Although its financial sector is relatively small compared with many 

other financial centres presented here, Frankfurt is nevertheless still 

considered a global financial centre. Banks headquartered in Frankfurt 

hold assets amounting to $1.4 million per capita, which is the highest 

value of all financial centres examined. This exceeds Tokyo, the 

second city in rank, by 66 per cent. (see Chart 21.) As Germany’s 

financial capital, Frankfurt is home to the headquarters for Deutsche 

Bank, which is ranked 22nd largest in the world in terms of Tier 1 capital. 

The Deutsche Boerse, Germany’s main stock exchange (which is among 

the top 10 globally in terms of market capitalization) is also located in the 

city. Frankfurt is a hub for several regulatory authorities for the eurozone, 

such as the European Central Bank, which sets the monetary policy 

for the euro. in the future, Frankfurt is likely to benefit from Brexit, as a 

number of banks and financial companies have announced that they will 

relocate their EU headquarters from London.

Chart 21
Frankfurt Holds the Most Assets Per Capita of All Financial Centres
(bank assets, 2017 or latest year available; US$ 000s per capita)

Sources: TheBankerDatabase.com; The Conference Board of Canada. 
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Toronto
Toronto is Canada’s largest financial centre and is home to many of 

Canada’s largest financial institutions. These include banks, such 

as CiBC, RBC, scotiabank, and TD bank; private asset managers 

like Brookfield Asset Management, onEX Corp, Fairfax Financial 

holdings; public asset managers such as CPPiB, oTPP, and oMERs; 

and insurance companies like Manulife, sun Life Financial, and 

intact insurance. in addition, many of these firms have significant 

international footprints and Toronto is home to a number of foreign 

financial institutions.

Another important aspect of Toronto’s financial services sector is the 

Toronto stock Exchange. it is a global leader for mining, oil and gas, and 

clean technology companies, making it the 3rd largest stock exchange in 

north America and the 8th largest in the world by market capitalization. 

With 3,353 companies listed, on average, over the first six months of 2018, 

Toronto ranks 3rd worldwide and 2nd among the global financial centres 

we considered in terms of the number of listings.17 (see Chart 22.)

other ways that Toronto’s financial sector stands out is its importance to 

the local economy, its recent growth, and the high rate of return among 

its banks. For example, financial services directly accounted for 8.3 per 

cent of the metro area’s employment in 2017. Among the global financial 

centres considered in this report, only Luxembourg was higher. All in all, 

Toronto added 55,194 jobs from 2012 to 2017, equivalent to a 25.2 per 

cent increase. over the same period, the U.s. financial centres in our 

sample increased by 5.3 per cent. only the two Chinese centres, Beijing 

and shanghai, experienced stronger growth. (see Chart 23.) Finally, 

Toronto’s banks earned a return on capital of 23.3 per cent last year, 

second only to those in sydney.

17 The stock exchange with the highest number of listings (5,404) was BsE india Limited, located  
in Mumbai.
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Chart 22
Toronto’s Stock Exchange Has a High Number of Listings
(number of companies listed on the stock exchange, average of first six months of 2018)

Sources: World Federation of Exchanges; The Conference Board of Canada. 
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Chart 23
Toronto Ranks Only Behind Chinese Financial Centres in Terms  
of Recent Employment Growth
(employment growth in financial services, 2012–17 or most recent, per cent)

*estimate 
Sources: Various national statistical agencies; The Conference Board of Canada.
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Boston
Boston is an important regional financial centre for the U.s., with asset 

management being a key pillar of strength in the city. For example, state 

street and Fidelity investments, respectively the third and fourth largest 

asset managers in the world, are headquartered in Boston.18 insurance 

is another major pillar of Boston’s financial services sector, with large 

insurance firms headquartered in the city that include Liberty Mutual 

insurance and Massachusetts Mutual Life. Also, Boston is also a major 

centre for venture capital firms, which are tied to the city’s highly ranked 

universities and biotechnology sector.

San Francisco
san Francisco is a major financial centre for the Western U.s. and hosts 

a variety of financial institutions. These include traditional banks like 

Wells Fargo, and asset management firms such as Franklin Templeton 

and Charles schwab. it also the home of government institutions such 

as the Federal Reserve Bank of san Francisco, and global payments 

company, Visa. in more recent years, major FinTech firms—such as 

PayPal and square—have also developed as part of the broader tech 

sector in silicon Valley.

The presence of silicon Valley has also led to san Francisco specializing 

in the financing of high-tech firms. This would include commercial lenders 

such as silicon Valley Bank, and venture capital funds. in fact, a recent 

study found that more than one-third of U.s. venture capital spending 

occurs in san Francisco. (see Chart 24.) Given that the U.s. is the global 

leader in venture capital investments by a wide margin, san Francisco 

could be fairly characterized as the global leader in this segment.

18 Willis Towers Watson, The World’s 500 Largest Asset Managers.
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Paris
Paris is the political and economic centre of France. it is also the home 

for the headquarters of several major European banks, such as BnP 

Paribas and Credit Agricole—ranked as the 12th and 13th largest banks 

in the world in terms of tier 1 capital. The city is also one of Europe’s 

leading centres for asset management, private equity, and insurance. 

For example, AXA, one the world’s largest insurance and asset 

management firms, is headquartered in Paris. The combination of a large 

asset management industry, and the fact that investments in other EU 

countries count as FDi, likely explains why Paris is ranked 3rd behind 

London and new York for outward financial services FDi over the past 

five years. (see Chart 25.)

Paris is among the cities likely to benefit from the United Kingdom’s 

planned withdrawal from the European Union. For example, the 

European Banking Authority will be relocated from London to Paris. 

Furthermore, the government is working to make the city more attractive 

Chart 24
San Francisco Is the Leader in Venture Capital Deals
(value of venture capital deals, 2016, $ billions)

Sources: Florida, Venture Capital Remains Highly Concentrated; The Conference Board of Canada.
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for investors through measures such as cutting corporate tax rates and 

making it easier to hire and fire employees.19

Luxembourg
Despite its modest size, Luxembourg is one of Europe’s major financial 

centres. The city is a major banking hub and a nucleus for financial 

technology. Luxembourg is the headquarters for six national banks and 

also a centre for private-banking and asset management in the eurozone, 

with many mutual funds based in the city. several EU institutions also 

call Luxembourg home, including the European investment Bank, the 

European investment Fund, and the European stability Mechanism.

19 Government of France,  “our Ambition for Paris’ Financial Centre.”

Chart 25
Paris Ranks Third in Terms of Outward Financial Services FDI 
(financial services outward FDI for select cities, 2013–17; US$ millions)

Sources: fDi Intelligence; The Conference Board of Canada. 
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Luxembourg’s small size also explains a few interesting characteristics of 

its financial services sector. For example, since so many foreign banks 

have significant operations there, 73 per cent of assets at banks in 

Luxembourg are controlled by foreign subsidiaries—the highest among 

all of the financial centres discussed here. Also, financial services 

account for a larger share of employment in Luxembourg than any other 

centre, at nearly 12 per cent. (see Chart 26.)

Chart 26
Financial Services’ Share of the Local Economy Is Highest in 
Luxembourg
(financial services employment as a share of the total, 2017 or most recent, per cent)

*estimate
Sources: Various national statistical agencies; The Conference Board of Canada.
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CHAPTER 5

Conclusion

Chapter summary

• Looking only at employment understates the importance of the financial services 
sector to Canada’s economy. For example, the sector accounts for 30 per cent 
of profits from all industries and 48 per cent of the stock of outward FDi.

• The financial services sector has been a major source of growth for the 
Canadian economy over the past decade. The sector’s employment, GDP, and 
international trade and investment performance all outpaced the average for 
all sectors.

• Toronto’s role as Canada’s largest financial hub has grown as the region’s share 
of domestic activity has increased.
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Our analysis has shown that the financial 
services sector is a critical part of the Canadian 
economy, and this is apparent in a myriad of 
ways. For example, the sector directly accounts 
for 4.5 per cent of Canadian employment. But 
this figure understates the impact of the sector 
in many ways because it also accounts for:

• 17 per cent of Canada’s foreign affiliate sales

• 30 per cent of the net profits generated by all industries

• 48 per cent of the stock of outward FDi undertaken by Canadian firms

What is more, the financial services sector’s importance is growing. 

For most of the indicators discussed in this report—employment, GDP, 

profitability, and international trade and investment—the sector’s share 

of Canadian activity has grown over the past decade. Beyond the direct 

footprint of the sector, it plays an important role as a facilitator in the 

economy. The financial services sector also provides key functions that 

essentially all consumers and business require—including access to 

credit, transaction processing, and risk management services.

Given the size and growing importance of the sector, as well as its 

facilitator role, assessing its performance is critical. in this report, 

we have examined how financial services compare to other sectors 

domestically, and to its peers internationally. Broadly speaking, the 

sector is a leader among other sectors when it comes to international 

trade and investment. Growth in exports, investment, and foreign affiliate 

sales for Canadian financial institutions has been considerably stronger 

than average. For example, the sector accounts for nearly one-fifth of 

Canadian foreign affiliate sales.

it is in this environment that we focus on Toronto’s role in Canada’s 

financial sector. Key findings with regard to Toronto’s financial sector 

include the following:

Financial services are a key cluster for Toronto. Financial services 

are a major part of the metro area’s economy, both in direct and indirect 

terms. only a handful of other sectors, such as manufacturing and 
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government services, have a similar level of importance for the region. 

As such, ensuring the continued health of the sector is critical to the 

region’s performance.

The importance of the cluster in Toronto is growing. Toronto 

accounts for a growing share of Canada’s financial services sector. At 

the same time, the sector’s importance to Toronto’s economy is growing. 

Respondents to our survey identified several issues that will need to 

be addressed if the sector is to continue experiencing above-average 

growth. These include attracting more inward FDi, better marketing of 

the sector internationally, fostering further innovation, and ensuring the 

availability of a workforce with the right skills.

Toronto’s financial sector is broad and deep. We have shown 

that Toronto has an above-average degree of concentration in nearly 

every major segment of the financial services sector. indeed, the GFCi 

defines only 12 other financial centres globally as being both broad and 

deep. This breadth provides the sector with some resiliency against 

unforeseen events.

Toronto is ranked highly among global financial centres. 

independent rankings, such as The Banker and the GFCi place Toronto 

as the second most important global financial centre in north America. it 

is the largest in Canada and is among the leading centres in the world. 

While the city consistently ranks behind London, new York, singapore, 

and hong Kong—the undisputed top four centres—it is running nip and 

tuck with financial hubs such as sydney, Beijing, Zurich, and Frankfurt.

The sector needs to keep up its competitiveness. Despite its 

success, Toronto’s financial sector is operating in a fast-paced and 

highly competitive environment; thus, its future performance is not to be 

taken for granted. To continue being a source of growth for both Toronto 

and Canada, the city needs to continue to innovate and keep pace with 

trends in global regulations.

Rate this publication for a chance to win a prize!  

www.conferenceboard.ca/e-Library/abstract.aspx?did=10009

http://www.conferenceboard.ca/e-Library/abstract.aspx?did=10009&utm_source=RTPReport
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APPENDIX B

Additional Data Tables

Table 1 
Key Statistics: 2017 Financial Services Sector
Canada

REAL GDP

share of total (%) 7.1

Growth (2007–17, %) 26.0

Total (2007 $ billions) 122.9

EMPLoYMEnT

share of total (%) 4.5

Growth (2007–17, %) 11.6

Total (000s) 831.4

Average weekly wage ($) 1307

outward stock of FDi ($ billions) 537

share of Canada’s stock of outward FDi (%) 47.9

(Exports  $ billions) 11.8

Ontario

REAL GDP

share of total (%) 9.9

Total (2007 $ billions) 64.6

EMPLoYMEnT

share of sector’s national employment (%) 49.0

Growth (2007–17, %) 20.4

Total (000s) 407.1

Average weekly wage ($) 1,369

Toronto

REAL GDP

share of total (%) 13.6

Total (2007 $ billions) 46.2

EMPLoYMEnT

share of sector’s national employment (%) 33.0

share of sector’s headquarters employment (%) 43.0

Growth (2007–17, %) 31.1

Total (000s) 274.5

Sources: Statistics Canada; The Conference Board of Canada.
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Table 2
Toronto Financial Services Employment, by Industry

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Average annual growth  

(2007–17, %)
Services employment  

(2007, %)
Services employment  

(2017, %)

All financial services  209,437  217,758  218,433  212,868  219,366  219,331  239,994  251,414  250,793  272,280  274,525 2.7 100.0 100.0

Banking  98,037  108,747  105,471  109,772  101,808  107,438  105,898  122,393  128,884  139,412  134,057 3.2 46.8 48.8

Credit unions  1,053  1,083  1,077  1,123  1,152  1,200  1,236  1,273  1,781  1,765  1,784 5.4 0.5 0.7

insurance  54,050  56,701  55,752  50,753  56,535  51,642  56,625  50,220  52,057  55,670  58,480 0.8 25.8 21.3

   Property and casualty insurers  25,872  25,949  26,215  25,416  26,875  21,706  25,155  20,608  22,442  23,498  25,850 0.0 12.4 9.4

   Life and health insurers  11,018  11,051  11,165  10,824  11,445  9,244  10,713  8,777  9,558  10,012  10,112 –0.9 5.3 3.7

   other insurance  17,160  19,701  18,372  14,513  18,215  20,692  20,757  20,835  20,057  22,160  22,518 2.8 8.2 8.2

Asset management  2,244  2,476  2,620  2,680  2,884  2,865  3,115  3,241  1,690  3,500  3,430 4.3 1.1 1.2

securities  41,964  36,067  41,341  37,227  42,093  41,688  56,662  55,150  50,852  56,880  58,631 3.4 20.0 21.4

   securities intermediation and brokerage  18,256  15,069  16,510  14,195  15,280  14,909  19,964  19,134  16,210  18,486  19,524 0.7 8.7 7.1

   other financial investment activities  23,708  20,998  24,831  23,032  26,813  26,779  36,698  36,016  34,642  38,394  39,107 5.1 11.3 14.2

Exchanges  664  626  781  764  934  868  1,102  996  1,308  1,550  1,373 7.5 0.3 0.5

Back office  7,300  8,417  8,367  8,898  8,755  9,856  10,302  12,521  16,614  14,833  15,144 7.6 3.5 5.5

Sources: Statistics Canada, Labour Force Survey; The Conference Board of Canada.

Table 3
Number of Financial Services Sector Firms Operating in Toronto, by Employment Size

Total

Number of enterprises Share of enterprises (%)

Number of employees 1–9 10–19 20–99 100–199 200+ 1–9 10–19 20–99 100–199 200+

All industries  239,023  187,424  23,838  22,424  2,981  2,356 78.4 10.0 9.4 1.2 1.0

All financial services  8,939  6,232  1,284  1,095  138  190 69.7 14.4 12.2 1.5 2.1

Banking  1,699  517  735  389  27  31 30.4 43.3 22.9 1.6 1.8

   Depository credit intermediation  1,207  156  686  338  11  16 12.9 56.8 28.0 0.9 1.3

   Credit card issuers, sales financing, consumer lending  210  139  24  27  9  11 66.2 11.4 12.9 4.3 5.2

   All other banking  282  222  25  24  7  4 78.7 8.9 8.5 2.5 1.4

Credit unions  81  30  27  22 –  2 37.0 33.3 27.2 0.0 2.5

insurance  2,237  1,697  183  272  47  38 75.9 8.2 12.2 2.1 1.7

   Life and health insurers  164  78  18  49  7  12 47.6 11.0 29.9 4.3 7.3

   Property and casualty insurers  132  55  10  39  16  12 41.7 7.6 29.5 12.1 9.1

   other insurance  1,941  1,564  155  184  24  14 80.6 8.0 9.5 1.2 0.7

Asset management  235  199  10  17  4  5 84.7 4.3 7.2 1.7 2.1

securities  3,883  3,100  281  359  49  94 79.8 7.2 9.2 1.3 2.4

   securities intermediation and brokerage  541  343  69  105  7  17 63.4 12.8 19.4 1.3 3.1

   other financial investment activities  3,342  2,757  212  254  42  77 82.5 6.3 7.6 1.3 2.3

Exchanges  17  6  3  4  2  2 35.3 17.6 23.5 11.8 11.8

Back office  787  683  45  32  9  18 86.8 5.7 4.1 1.1 2.3

Sources: Statistics Canada, Canadian Business Patterns; The Conference Board of Canada.
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Table 4
Ontario Financial Services Employment, by Industry

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Average annual growth  

(2007–17, %)
Services employment  

(2007, %)
Services employment  

(2017, %)

All financial services 338,298 347,339 345,209 344,888 353,163 356,761 375,462 380,532 388,022 409,277 407,145 1.9 100.0 100.0

Banking 153,341 162,963 157,968 162,879 154,265 158,458 163,163 173,368 179,013 181,706 178,564 1.5 45.3 43.9

Credit unions 1,647 1,694 1,685 1,757 1,802 1,877 1,933 1,991 2,786 2,761 2,791 5.4 0.5 0.7

insurance 99,423 102,059 99,180 98,064 108,138 105,986 104,423 98,468 103,667 109,883 111,101 1.1 29.4 27.3

   Property and casualty insurers 47,590 50,337 50,140 49,590 55,690 53,612 45,641 41,770 44,720 42,780 46,720 –0.2 14.1 11.5

   Life and health insurers 16,265 16,313 16,482 15,978 16,895 13,646 15,814 12,957 14,110 14,780 14,928 –0.9 4.8 3.7

   other insurance 35,568 35,409 32,558 32,496 35,553 38,728 42,968 43,742 44,838 52,323 49,453 3.4 10.5 12.1

Asset management 4,651 5,132 5,430 5,555 5,978 5,938 6,456 6,718 3,503 7,254 7,109 4.3 1.4 1.7

securities 58,312 53,118 59,992 57,933 61,312 62,401 76,238 74,923 72,915 80,897 83,246 3.6 17.2 20.4

   securities intermediation and brokerage 25,368 20,939 22,942 19,725 21,232 20,717 27,741 26,588 22,525 25,687 27,130 0.7 7.5 6.7

   other financial investment activities 32,944 32,179 37,050 38,208 40,079 41,684 48,496 48,335 50,390 55,209 56,116 5.5 9.7 13.8

Exchanges 1,073 1,011 1,262 1,234 1,509 1,402 1,780 1,609 2,113 2,504 2,217 7.5 0.3 0.5

Back office 11,791 13,596 13,515 14,373 14,142 15,920 16,641 20,225 26,836 23,959 24,462 7.6 3.5 6.0

Sources: Statistics Canada, Labour Force Survey; The Conference Board of Canada.

Table 5
Canadian Financial Services Employment, by Industry

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Average annual growth  

(2007–17, %)
Services employment  

(2007, %)
Services employment  

(2017, %)

All financial services  744,877  762,355  752,998  764,624  747,027  755,728  767,209  779,698  791,008  808,068  831,437 1.1 100.0 100.0

Banking  331,656  347,677  328,254  350,953  315,608  335,156  329,487  343,213  349,205  345,699  353,419 0.6 44.5 42.5

Credit unions  3,562  3,664  3,643  3,799  3,897  4,060  4,181  4,307  6,025  5,971  6,037 5.4 0.5 0.7

insurance  238,563  244,591  242,094  238,134  254,789  243,195  244,420  242,503  244,868  246,540  254,113 0.6 32.0 30.6

   Property and casualty insurers  114,193  119,591  120,557  117,572  126,757  124,146  110,971  114,837  113,167  100,847  112,466 –0.2 15.3 13.5

   Life and health insurers  40,905  41,027  41,451  40,185  42,490  34,319  39,773  32,585  35,485  37,170  37,542 –0.9 5.5 4.5

   other insurance  83,466  83,973  80,087  80,378  85,543  84,730  93,677  95,081  96,217  108,523  104,104 2.2 11.2 12.5

Asset management  10,915  12,043  12,744  13,035  14,028  13,935  15,151  15,764  8,220  17,024  16,683 4.3 1.5 2.0

securities  119,940  112,950  121,354  118,281  119,811  124,480  136,441  132,158  139,013  152,893  159,604 2.9 16.1 19.2

   securities intermediation and brokerage  52,178  43,070  47,188  40,571  43,673  42,612  57,060  54,688  46,331  52,836  55,803 0.7 7.0 6.7

   other financial investment activities  67,762  69,880  74,166  77,709  76,138  81,868  79,381  77,470  92,683  100,057  103,801 4.4 9.1 12.5

Exchanges  2,362  2,226  2,778  2,717  3,322  3,087  3,919  3,542  4,652  5,513  4,881 7.5 0.3 0.6

Back office  25,963  29,936  29,758  31,646  31,138  35,054  36,640  44,532  59,089  52,755  53,862 7.6 3.5 6.5

Sources: Statistics Canada, Labour Force Survey; The Conference Board of Canada.
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Table 6
Breakdown of Financial Services Employment, by Region

Toronto Rest of Ontario Rest of Canada

TotalDirect Indirect Indirect Indirect

Number of 
employees

Share of 
effects (%)

Number of 
employees

Share of 
effects (%)

Number of 
employees

Share of 
effects (%)

Number of 
employees

Share of 
effects (%)

Number of 
employees

Share of 
effects (%)

2007  209,437  49.1  102,197  24.0  81,292  19.1  33,679  7.9  426,605  100.0 

08  217,758  106,257  84,522  35,017  443,553 

09  218,433  106,586  84,784  35,126  444,928 

10  212,868  103,871  82,624  34,231  433,595 

11  219,366  107,042  85,146  35,276  446,829 

12  219,331  107,024  85,133  35,270  446,758 

13  239,994  117,107  93,153  38,593  488,848 

14  251,414  122,680  97,586  40,430  512,109 

15  250,793  122,377  97,344  40,330  510,843 

16  272,280  132,862  105,685  43,785  554,611 

17  274,525  133,957  106,556  44,146  559,184 

Sources: Statistics Canada; The Conference Board of Canada.

Table 7
Breakdown of Financial Services GDP, by Region

Toronto Rest of Ontario Rest of Canada

TotalDirect Indirect Indirect Indirect

2007 $  
millions

Share of 
effects (%)

2007 $  
millions

Share of 
effects (%)

2007 $  
millions

Share of 
effects (%)

2007 $  
millions

Share of 
effects (%)

2007 $  
millions

Share of 
effects (%)

2007  32,500 65.6  7,431 15.0  6,787  13.7  2,824  5.7  49,542  100.0 

08  32,648  7,465  6,818  2,837  49,768 

09  33,098  7,568  6,912  2,876  50,454 

10  32,383  7,405  6,763  2,814  49,364 

11  33,445  7,648  6,985  2,906  50,984 

12  33,842  7,738  7,068  2,941  51,589 

13  38,950  8,906  8,134  3,384  59,376 

14  40,599  9,283  8,479  3,528  61,889 

15  41,001  9,375  8,563  3,563  62,501 

16  43,870  10,031  9,162  3,812  66,875 

17  46,194  10,563  9,647  4,014  70,418 

Sources: Statistics Canada; The Conference Board of Canada.
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Table 8
Toronto—Multipliers for Employment and GDP by Industry and Region

2017 Employment 2017 GDP

Toronto
Rest of 
Ontario

Rest of  
Canada

Total direct and 
indirect employment Toronto

Rest of  
Ontario

Rest of  
Canada

Total direct and 
indirect employment

Financial services 0.49 0.39 0.16 2.04 0.38 0.20 0.11 1.69

Manufacturing 0.40 0.58 0.28 2.26 0.41 0.44 0.37 2.22

Public services 0.19 0.21 0.04 1.45 0.17 0.14 0.05 1.35

Professional services 0.22 0.19 0.07 1.48 0.22 0.13 0.07 1.42

information services 0.41 0.38 0.16 1.95 0.27 0.17 0.09 1.52

Retail trade 0.10 0.09 0.03 1.23 0.30 0.19 0.08 1.57

Transportation 0.24 0.27 0.12 1.64 0.29 0.23 0.24 1.77

Construction 0.18 0.20 0.08 1.46 0.16 0.13 0.08 1.36

Accommodation and food services 0.08 0.11 0.06 1.24 0.28 0.24 0.19 1.71

Sources: Statistics Canada; The Conference Board of Canada.

Chart 1
Toronto—Breakdown of Employment Effects by Region and Industry
(number of employees)

Sources: Statistics Canada; The Conference Board of Canada.
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Chart 2
Toronto—Breakdown of GDP Effects by Region and Industry
(2007 $ millions)

Sources: Statistics Canada; The Conference Board of Canada.
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Chart 3
Ontario—Breakdown of Employment Effects by Region  
and Industry 
(number of employees)

Sources: Statistics Canada; The Conference Board of Canada.
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Chart 4
Ontario—Breakdown of GDP Effects by Region and Industry
(2007 $ millions)

Sources: Statistics Canada; The Conference Board of Canada.
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Chart 5
Canada—Breakdown of Employment Effects by Industry
(number of employees)

Sources: Statistics Canada; The Conference Board of Canada.
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Table 9
Financial Services Share of GDP
(per cent)

2011 2012 2013 2014 2015 2016 2017

Luxembourg 23.7 23.4 23.1 23.8 25.0 24.7 24.1

hong Kong n.a. 16.0 16.5 16.7 17.6 17.7 n.a.

singapore 10.5 10.7 12.0 12.6 12.6 12.9 13.0

Australia 8.3 8.4 8.4 8.5 8.6 8.7 8.9

China (mainland) 6.3 6.5 6.9 7.2 8.4 8.2 n.a.

U.s. 6.9 6.8 7.0 7.1 7.4 7.5 7.6

Canada 6.6 6.6 6.6 6.6 6.9 7.1 7.1

U.K. 7.3 7.0 7.0 6.8 6.3 6.5 6.3

Japan 4.7 4.5 4.6 4.4 4.4 4.2 n.a.

France 3.8 3.8 4.0 4.0 4.0 3.6 3.1

Germany 3.8 3.9 3.8 3.7 3.7 3.6 3.5

n.a. = not applicable 
Sources: OECD; Various national statistical agencies; The Conference Board of Canada.

Chart 6
Canada—Breakdown of GDP Effects by Industry
(2007 $ millions)

Sources: Statistics Canada; The Conference Board of Canada.
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Table 10
Total Number of Financial Service Employees
(000s)

2011 2012 2013 2014 2015 2016 2017

China (mainland) 5,053 5,278 5,379 5,663 6,068 6,652 n.a.

beijing 329 376 391 432 472 514 n.a.

Shanghai 278 295 300 330 337 355 374

United States 5,769 5,828 5,886 5,931 6,035 6,148 6,266

new York 433 430 427 432 439 445 449

boston 119 118 118 118 121 123 123

San Francisco 49 50 51 52 55 57 57

Germany 1,202 1,201 1,194 1,189 1,189 1,177 1,151

Frankfurt 106 106 101 101 100 103 n.a.

United Kingdom 1,077 1,087 1,067 1,064 1,052 1,055 1,039

london 408 409 410 411 412 441 n.a.

Canada 747 756 767 780 791 808 831

Toronto 220 219 235 251 251 272 274

France 778 784 785 786 786 789 789

Paris 332 332 333 334 334 334 334

Australia 418 420 417 417 420 430 434

Sydney 132 n.a. n.a. n.a. n.a. 146 n.a.

Japan 163 163 165 154 153 162 168

Tokyo 288 288 288 288 287 287 287

Hong Kong 225 228 234 239 244 247 256

Singapore 167 174 181 191 196 202 208

Luxembourg 41 42 42 43 44 46 47

n.a. = not applicable 
Sources: OECD; various national statistical agencies; The Conference Board of Canada.

Table 11
Financial Services Foreign Direct Investment 
(US$ millions)

Inflows Outflows

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017

australia 5,536 –12 382 3,966 4,763 n.a. 7,680 –1,206 6,115 2,895 n.a.

Canada 9,414 3,008 444 5,496 3,562 15,259 14,825 42,307 16,715 21,389

China (mainland) 2,330 4,182 14,969 10,289 n.a. 15,105 15,918 24,246 14,918 n.a.

France 12,575 14,161 15,045 –10, 326 n.a. 5,804 8,600 11,372 20,098 n.a.

Germany 2,917 –1,129 1,042 n.a. n.a. –3,630 –4,175 1,273 n.a. n.a.

Japan n.a. 7,516 1,599 3,536 n.a. n.a. 19,226 34,455 7,852 n.a.

U.S. 29,836 –99, 305 61,355 n.a. n.a. 169,667 167,398 167,870 143,746 n.a.

(continued ...)
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Table 11 (cont’d)
Financial Services Foreign Direct Investment 
(US$ millions)

Inflows Outflows

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017

U.K. 35,559 24,702 n.a. 33,583 n.a. n.a. –34,257 n.a. –2,970 n.a.

London 971 1,278 1,086 1,024 1,086 2,878 2,879 2,806 1,465 2,918

new York 136 196 241 149 197 1,759 2,575 1,372 1,176 1,731

Paris 161 74 289 112 661 2,341 1,505 1,313 994 662

Tokyo 244 426 210 326 421 1,479 1,857 1,007 1,031 912

hong Kong 1,182 1,021 839 714 621 756 562 340 1,493 640

singapore 1,143 1,455 1,129 1,049 1,364 1,423 556 836 727 550

Toronto 35 144 54 59 18 643 1,385 626 409 472

Beijing 385 608 268 886 328 680 598 878 487 371

Frankfurt 119 80 69 83 356 1,224 334 382 201 156

sydney 431 565 530 256 385 589 372 241 311 108

Boston 11 72 18 51 12 93 253 186 363 575

shanghai 1,823 1,647 1,154 866 1,012 27 466 139 299 56

san Francisco 54 80 103 48 157 116 2 406 234 174

Luxembourg 184 65 31 42 320 211 141 280 213 97

n.a. = not applicable 
Sources: fDi intelligence; OECD; Various national statistical agencies; The Conference Board of Canada.

Table 12
Number of Banks, 2017

 Domestic Foreign Total

United States 848 28 876

new York 19 12 31

Boston 4 1 5

san Francisco 3 1 4

Germany 241 12 253

Frankfurt 13 5 18

China (including Hong Kong) 174 20 194

Beijing* 14 7 21

hong Kong** 13 7 20

shanghai* 6 9 15

United Kingdom 99 79 178

London 28 72 100

Japan 133 4 137

Tokyo 23 4 27

Australia 32 5 37

(continued …)
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Table 12 (cont’d)
Number of Banks, 2017

 Domestic Foreign Total

sydney 7 5 12

France 16 10 26

Paris 14 10 24

Luxembourg 6 18 24

Canada 16 3 19

Toronto 4 2 6

Singapore 4 1 5

*Hong Kong banks were considered domestic
**Chinese banks were considered domestic
Sources: TheBankerDatabase.com; The Conference Board of Canada.

Table 13
Banks, Total Assets Under Management
(2017 or latest year available; US$ billions)

Domestic Foreign Total

China (including Hong Kong) 29,458 280 29,738

Beijing* 18,314 142 18,455

shanghai* 2,773 126 2,899

hong Kong** 846 1,454 2,300

United States 17,788 2,366 20,154

new York 7,106 1,138 8,244

Boston 262 128 391

san Francisco 1,999 155 2,154

Japan 16,316 39 16,355

Tokyo 11,757 39 11,796

United Kingdom 10,090 1,315 11,405

London 7,489 1,183 8,673

France 10,003 430 10,432

Paris 7,875 430 8,304

Germany 7,178 717 7,896

Frankfurt 3,628 242 3,870

Canada 4,166 78 4,244

Toronto 3,104 2 3,106

Australia 3,295 77 3,372

sydney 1,572 77 1,649

Singapore 1,003 25 1,028

Luxembourg 116 318 434

*Hong Kong banks were considered domestic
**Chinese banks were considered domestic
Sources: TheBankerDatabase.com; The Conference Board of Canada.
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Table 14
Stock Exchanges
(US$ billions)

Total market capitalization Number of company listings

United states 33,716 5,267

new York: nYsE 23,055 2,294

new York: nAsDAQ 10,661 2,973

China (mainland) 8,627 3,525

shanghai 5,099 1,418

Japan 6,292 3,614

Tokyo 6,292 3,614

hong Kong 4,459 2,181

United Kingdom* 4,436 2,488

London* 4,436 2,488

Germany 2,264 504

Frankfurt 2,264 504

Canada 2,271 3,353

Toronto 2,271 3,353

Australia 1,472 2,154

sydney 1,472 2,154

singapore 782 746

Luxembourg 69 164

*only includes LSE Group. Euronext was not considered as it is located in multiple cities
Sources: World Federation of Exchanges; The Conference Board of Canada.
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