
 
 

 
Services Include: 
• Drug & Alcohol 

Policy 
Development  

• National Collection Site 
Management 

• Lab-Based and Instant 
Testing 

• Occupational Testing 
Services 

• Background Checks 
• Supervisor & Employee 

Training 
• On-Staff MRO 

Services 
• Random Sample 

Scheduling 
• Driver Qualification File 

Management Solutions 
• Web-Based Ordering & 

Result Reporting 
• Consolidated & Electronic 

Invoicing 
• 24/7/365 Client Support  
• Dedicated Account 

Manager 
• SAP & Counseling & EAP 

Referral Network 
• Statistical Report 
• Expert Witness Services 
• Audit Support Services 

 

Trusted Testing Provider 

 

Make Informed Hiring Decisions Faster 

With EDPM, you can streamline your drug/alcohol testing services 
and improve your critical time to hire and train by leveraging 
unique technology and automation. 

What if you could: 

 
• Always know where the drug test is in the testing 

process. How? EDPM’s online ordering/reporting solution allows 
you to locate, schedule and track the status of a drug test at 
thousands of collection sites across the country.  
 

• Receive drug test results quicker by leveraging EDPM’s 
innovative technology that automatically pushes negative 
results to our clients as soon as the results are transmitted from 
the lab 24/7/365 without human interaction.   
 

• Receive the customer care that you deserve. How? No 
longer will you have to reach out to a call center and deal with 
a different person each time you have an employment testing 
question. EDPM will provide you with an account manager that 
is supported by an account team that is knowledgeable about 
your specific testing program.  

 
• Complete company/best practice training 24/7/365. 

How? EDPM’s proprietary online eLearning training platform 
allows supervisors and employees to complete training courses 
from an internet enabled computer. 

• Have complete confidence in your provider. Why? Two of 
EDPM’s executive staff are two of the original architects of the 
federal drug and alcohol testing regulations. 
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