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LEGAL DISCLAIMER

The information in this document is intended solely for the personal use of the user who accepts full responsibility
of this use. While we have taken every precaution to ensure that the content of this document is both current
and accurate, errors can occur.

The information contained in this document is general in nature and should not be considered to be legal,
tax, accounting, consulting, customs clearance, or any professional advice. In all cases you should consult with
professional advisors familiar with your particular factual situation for advice concerning specific matters before
making any decisions.

Janio Asia assumes no responsibility or liability for any errors or omissions in the content of this document,
or for the results obtained from the use of this information. The information contained in this document is
provided on an “as is” basis with no guarantees of completeness, accuracy, usefulness or timeliness and
without any information or material provided by our website or documents, will be uninterrupted, error-free,
omission-free or free of viruses or other harmful items.
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INTRODUCTION

Increasing urbanisation. Increasing internet usage. Higher need for social distancing in
light of the pandemic since 2020. All these factors and more have signaled the increasing
importance and growth of eCommerce in a region like Southeast Asia.

On the other hand, no two countries are alike and Southeast Asian countries are also known
for their varied customs clearance requirements when it comes to cross-border eCommerce.
Each country has its own set of customs regulations, paperwork, import duties and taxes that
need to be complied with. This guide will be periodically updated with the latest changes
that each SEA country brings about.




BASICS OF CLEARING CUSTOMS

1 SHIPPING REGULATIONS

Customs regulations vary based on the countries you are shipping to and from. Ensure that
you are aware of the licenses required for different products, special provisions and restricted
and prohibited goods for the countries you want to ship to. Most countries also require
importers to register with the relevant trade authorities and obtain customs identification
numbers for larger shipments.

In most cases, importing items in bulk would require registering for permits and licenses for
the target country. For eCommerce merchants who do not have these permits and licenses,
you have the option of using shipping partners as importers of record.

If you are planning on importing goods into Southeast Asian countries using your own
company, find out each country’s import regulations below:

Import regulations Import regulations
in Indonesia in Singapore
!mpor? regulations Import regulations
in Thailand in Vietnam

Import regulations
in Malaysia

Import regulations
in Brunei

Import regulations
in Philippines

VGO
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https://janio.asia/guides/tackling-indonesian-customs-clearance-procedures-for-ecommerce-merchants/
https://janio.asia/guides/tackling-indonesian-customs-clearance-procedures-for-ecommerce-merchants/
http://www.customs.go.th/list_strc_simple_neted.php?ini_content=individual_160503_03_160922_01&lang=en&left_menu=menu_individual_submenu_01_160421_02
http://www.customs.go.th/list_strc_simple_neted.php?ini_content=individual_160503_03_160922_01&lang=en&left_menu=menu_individual_submenu_01_160421_02
http://www.customs.gov.my/ms/cp/Pages/cp_import.aspx
http://www.customs.gov.my/ms/cp/Pages/cp_import.aspx
https://www.dti.gov.ph/negosyo/bis/import-facilitation/gen-import-procedures/
https://www.dti.gov.ph/negosyo/bis/import-facilitation/gen-import-procedures/
https://www.mofe.gov.bn/Customs/Import-and-Export-Procedures.aspx
https://www.mofe.gov.bn/Customs/Import-and-Export-Procedures.aspx
https://www.vietnam-briefing.com/news/vietnams-import-export-regulations-explained.html/
https://www.vietnam-briefing.com/news/vietnams-import-export-regulations-explained.html/
https://www.customs.gov.sg/businesses/importing-goods/overview
https://www.customs.gov.sg/businesses/importing-goods/overview

2 DOCUMENTATION

Ensure that you have the right set of documents which have all necessary information included
before you begin shipping.

This is important as the customs officers will process and classify your shipment based on the
given documents and information provided to them. Inaccurate or missing documents may
lead to delays at customs clearance.

Usually, the documents you need to pass to your shipping partner include the following two
documents. Some countries, such as Indonesia, may require additional documents and these
will be addressed in their specific country sections.

Commercial Invoice

Includes total shipment value information. Helps to determine the import duties and taxes,
and eligibility of shipment.

Packing List

Gives product details, shipment volume in kilograms (KG) or cubic metres (CBM), and serves
as a checklist to ensure shipment has been packed correctly or not.

Volumetric dimensions of your package are often required on shipping-related documents,
which can be calculated using this formula:

Volumetric (length x width x height of the package in cm)
weight in KG

5000
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H

W

/¢

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO




3 RESTRICTED AND PROHIBITED GOODS

Each country has its own list of goods that require additional regulations to comply with
and another list of items that cannot enter the country at all. Some commonly prohibited or
restricted in most countries in Southeast Asia include:

‘

Anti-government, seditious Pornographic Narcotics or
material, or politically material recreational drugs
sensitive materials

~ %

Firearms, explosives, Tobacco products Alcoholic Pharmaceuticals
ammunition beverages

For restricted items, you may need additional permits or licenses particularly if you are
shipping them in bulk. Certain restricted items are also subject to higher tariffs or duties.

Find out each country’s list of restricted and prohibited goods below:

Prohibited goods
in Singapore

Prohibited goods
in Indonesia

Prohibited goods
in Thailand

Prohibited goods
in Vietham

Prohibited goods
in Malaysia

Prohibited goods
in Brunei

Prohibited goods
in Philippines

VGO
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https://ems.posindonesia.co.id/prohibited.php
https://ems.posindonesia.co.id/prohibited.php
http://www.customs.go.th/cont_strc_simple.php?ini_content=individual_160426_01&lang=en&left_menu=menu_individual_submenu_03_01
http://www.customs.go.th/cont_strc_simple.php?ini_content=individual_160426_01&lang=en&left_menu=menu_individual_submenu_03_01
http://www.customs.gov.my/en/tp/pages/tp_ie.aspx
http://www.customs.gov.my/en/tp/pages/tp_ie.aspx
https://www.philippine-embassy.org.sg/the-philippines-2/customs-faqs-on-importation/
https://www.philippine-embassy.org.sg/the-philippines-2/customs-faqs-on-importation/
https://bdnsw.mofe.gov.bn/Pages/ImpExpProh-RestictionGoods.aspx
https://bdnsw.mofe.gov.bn/Pages/ImpExpProh-RestictionGoods.aspx
http://ipostal.vnpost.vn/en-us/hai-quan/chi-tiet/cat/import-306/id/import-prohibited-and-restricted-goods-87748
http://ipostal.vnpost.vn/en-us/hai-quan/chi-tiet/cat/import-306/id/import-prohibited-and-restricted-goods-87748
https://www.customs.gov.sg/businesses/importing-goods/controlled-and-prohibited-goods-for-import
https://www.customs.gov.sg/businesses/importing-goods/controlled-and-prohibited-goods-for-import

4 DUTIES & TAXES

The import duties and taxes levied on your shipment will vary depending on where you are
shipping to, your shipment value, and the type of goods in the shipment. Below are the
factors that generally affect how much duties and taxes need to be paid.

Where We are Shipping to

The most common types of taxes are:

¢ |[ncome Tax

This is based on whether your importer is registered with the country or not. In some
countries like Indonesia, this tax charges unregistered importers more than registered
importers.

¢ Import Duties

A tax collected on imports by a country’s customs authority — usually a percentage of the
imported good’s value. The import duty tariff also depends on your product’s Harmonised
System Code (HS Code).

HS Code is an internationally agreed special code assigned to each type of commodity to
help origin and destination customs identify the product category you are shipping.

¢ Value-Added Tax (VAT)

Usually comes in the form of a Value-added Tax but will differ depending on the country
you are importing to. This is a tax on the consumption of goods or services by people,
collected by the merchant on behalf of their government.

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO E




What is the Shipment Value

The value of the shipment declared for customs by the shipper as the basis for calculating
duties and taxes. This can be computed via FOB or CIF. These are covered in the country
chapters ahead.

What are We Shipping

Goods are taxed differently depending on their commodity type. For instance, some countries
won't have a tax on electronics like computers but would place higher taxes on luxuries like
jewellery or perfumes.

Find out the HS code and/or tariff percentage for your type of commodity at the official
customs pages below:

HS Code HS Code

in Indonesia in Singapore
HS Code HS Code

in Thailand in Vietnam

HS Code

; . HS Code
in Malaysia —in Brunei
HS Code

in Philippines

VGO
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https://intr.insw.go.id/
https://intr.insw.go.id/
http://tariffeservice.customs.go.th/ITRF/index.jsp
http://tariffeservice.customs.go.th/ITRF/index.jsp
http://mysstext.customs.gov.my/tariff/
http://mysstext.customs.gov.my/tariff/
https://tariffcommission.gov.ph/tariff-book
https://tariffcommission.gov.ph/tariff-book
https://tradingacrossborders.mofe.gov.bn/Downloadable/BDTTC%202017.pdf
https://tradingacrossborders.mofe.gov.bn/Downloadable/BDTTC%202017.pdf
https://www.customs.gov.vn/SitePages/Tariff-Search%20(tam%20thoi%20Hide%20ngay%2018-8-20).aspx?language=en-US
https://www.customs.gov.vn/SitePages/Tariff-Search%20(tam%20thoi%20Hide%20ngay%2018-8-20).aspx?language=en-US
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do
https://www.tradenet.gov.sg/tradenet/portlets/search/searchHSCA/searchInitHSCA.do

5 CALCULATING IMPORT TAX

In customs terms, the monetary value threshold below which fewer or no taxes are charged
on shipments is known as the de minimis value.

De Minimis Rule

To encourage local consumers to buy more, some countries have a threshold for imports
below which taxes and duties are not charged.

For instance, Singapore’s de minimis value is SGD 400. If you are importing a bag valued at
SGD 400 to Singapore, this bag will not be charged any taxes and duties, lowering the total
cost your consumer will be charged for it.

Find out each country’s de minimis values and taxes below:

De minimis value Above USD 3 De minimis value | Above THB 1,500
VAT: 10%
USD 3 Income Tax: 7.?-20% THB 1,500 VAT:.7A>
Import Duties: Import Duties: 5-30%

7.5%-30%

MALAYSIA

De minimis value | Above PHP 10,000 De minimis value Above MYR 500
VAT: 12% SST: 6-10%
PHP 10,000 Import Duties: 0-65% DR le) Import Duties: 0-50%

SINGAPORE i) BRUNEI
\_>

De minimis value Above SGD 400 De minimis value Above BND 400
GST: 7%
Income Tax: 7.5% VAT: 7%
SGD 400 Import Duties: 0%* BND 400 Import Duties: 0%

*Dutiable goods still face
import duties

De minimis value Above VND 1 million
VAT: 10%
Import Duties: 5-30%

Special Sales Tax and Environment Protection Tax:
applies to certain items

VND 1,000,000

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO m



CUSTOMS CLEARANCE BEST PRACTICES
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Most customs clearance processes tend to go smoothly, but there are off-chances that hold
ups will occur during import clearance. To minimise the chances of these situations arising,
here are some of our recommendations:

1 DELIVERY DUTIES PAID (DDP)

We recommend using the ‘delivery duties paid’ customs arrangement to improve the
customer’s experience. This means that an estimate of import duties and taxes are paid
upfront without the customs department needing to notify the consignee. By settling import
duties and taxes early, the shipment can be released from customs sooner.

The other arrangement is known as ‘delivery duties unpaid’, where the customer will be
notified by the importing country’s customs office of the duties and taxes payable by them.
The item will only be released once the consignee pays the duties and taxes in full, which
could lead to your customer having an unpleasant surprise when they find out they need to
pay additional costs.

Logistics carriers like Janio offer delivery duties paid (DDP) arrangements so that your end
customers do not have to face seeing these extra charges long after check out. If needed,
there are partners who will offer to pay these duties on your behalf and charge it back to
you later.

2 LOCAL EXPERTISE

Engage a shipping partner who has experience and a strong network in cross-border shipping
to the country that you are shipping to. Take advantage of the local knowledge that they
have to offer to avoid unnecessary shipment delays.

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO m




3 PRE-CLEARANCE

You should look out for shipping partners who have established a pre-clearance process with
customs authorities in Southeast Asia.

These partners have a pre-clearance process in place that allows shipments to clear customs
faster as all the relevant information is sent to the customs before the shipment batch even
arrives in the country.

By doing this, customs can then allow the entire batch to pass through customs as soon as it
arrives or earmark particular shipments that need further review.

4 REAL-TIME DELIVERY TRACKING

It is possible for parcels to get lost in the complex web of supply chains when it comes to
cross-border shipping. To ensure that your shipment has arrived safely at its destination,
engage a carrier that provides real-time tracking for your shipments.

Not only will you be able to estimate the final delivery time, but you will also know where
the parcel is at every step of the way and can update your customers should they ask for an
update on its location.

5 DIGITAL COMMERCIAL INVOICE

Itis important to prepare a commercial invoice that is complete with the necessary information
to ensure a smooth shipping experience.

Having a digitalized process to generate these invoices will help to reduce administrative
time and costs, speeding up the shipping process for you.

6 DUTIES AND TAX ADVANCEMENT

Some shipping partners go the extra mile by offering to cover the duties and taxes for you
first so that your shipment can breeze through customs clearance. This is good to have as
the authorities would not have to hold on to your shipment as they wait for the payment to
be settled.

JaniS,

Asia’ fab
sia's Logistics Simplified

Need customs clearance expertise for your
Southeast Asian shipments? Contact us to CONTACT US
find out more.

CUSTOMS CLEARANCE IN SOUTHEA



https://share.hsforms.com/1UM_ObTPcRTOY-quxBVjZLA2mj6k

PART 3
CUSTOMS CLEARANCE BY COUNTRY

This section covers documentation, duties, and taxes for each country in Southeast Asia in
more detail.

INDONESIA

Country ID: ID

Capital city: Jakarta

Official language: Indonesian
Currency: Indonesian Rupiah (IDR)
Population size: 273 million’

Indonesia's eCommerce Market

Indonesia’s eCommerce market value was
US$32 billion in 2020 growing from US$ 21
billion in 2019.2

This rapid growth of Indonesia’s eCommerce
sector is supported by the increase of
smartphone and Internet usage, a big
population of 273 million individuals with
increasing purchasing power who are young
and tech-savvy, along with the big online push
that came with the COVID-19 pandemic. 3
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CUSTOMS & REGULATIONS

Import Duty and Taxes

Indonesia maintains a de minimis value threshold of US$3 on inbound shipments. This means
that shipments valued below this amount will not be subjected to taxes. Indonesian customs
value shipments using the cost, insurance and freight method (CIF), which includes the price
of the goods itself along with the cost of shipping and insurance for the shipment.* Import
duties and taxes will be imposed on products above US$3 which includes VAT, income tax
and import duties which vary depending on the item being imported.

You can check the tax rate based on the HS Code or type of item you want to import via the
Indonesia National Trade Repository’s search feature.®

Q Indonesia De Minimis Rules 2020

Components
of Duties Import Duty + VAT + Income Tax*°
and Taxes
Import Income
CIF 5 CIF Import VAT
X Duties | + + : X + Tax
Formula I:Value Rate :I I:Value Dutles:I |:Rate Rate*o :|
Note:

° Applicable for products in Bags, Shoes, Garments category in 2020. Previously applicable to all products in 2019.
* Income tax follows a range of 7.5 - 10% for consignees with valid tax ID and 20% for those without.

De Minimis
Threshold UsSD3
2020
Duties and Tax on items below USD3
All items VAT at 10%

Duties and Tax on items above USD3

Product Import Total Duties Change from
Category Duty Range and Tax** 2019t
Bags 15% - 20% ~57% - 60% +17% > +20%
Shoes 25% - 30% ~70% - 75% +30% ¢« +35%
Garments 15% - 25% ~65% +25%
Others 7.5% ~20% -20%

Note:

** Duties and Tax as a percentage of invoice value. Calculations factor in higher end range of 20% for income tax rate.
t Duties & taxes in 2019 for all products amount to ~40%.

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO


https://intr.insw.go.id/

Restricted and Forbidden Goods INDONESIA

Restricted items that must meet certain conditions

before going through customs clearance include: Shipment value below USD 3
¢ Grains Tax: 0%
e Medicines Shipment value above USD 3

¢ Health & Beauty products that are applied directly Value-Added Tax (VAT): 10%

onto the skin or taken for consumption Income T?f‘X: 7.5%-20%
- . . , Import Duties: 7.5%-30%
Prohibited items that cannot be imported into the

country:
e Narcotics and drugs
e Pornographic materials
e Politically sensitive materials such as printed papers and pictures
e Firearms, explosives, ammunition (requires a special license)
e Guns, sports weapons, hunting guns (requires a special license)

You can find a more complete list here.

DOCUMENTATION

Documents required by Indonesia’s customs clearance include:

Commercial Invoice

This gives the total shipment value. Helps to determine the import duties and taxes, and
eligibility of shipment.

Packing List

This gives product details, shipment volume in kilogram or cubic meter, and serves as a
checklist to ensure shipment has been packed correctly or not.

Tax ID and Identification Documents - Indonesia

Indonesian customs carries out random inspections and will request for the local identification
numbers of the consignees you are shipping to. To prepare for this you'll need to provide the
following supporting documents:

e POP (proof of purchase)
Website link

Personal use form
NPWP (NPWP - Nomor Pokok Wajib Pajak)
|dentification documents (one of the following)

o Indonesian ID Number (NIK - Nomor Induk Kependudukan or KTP Kartu Tanda
Penduduk)

o Indonesian Driver’s License, for Indonesian Nationals or Foreigners

o Passport or Long Term Stay Passes (KITAS/ KITAP) only for Foreigners

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO


https://ems.posindonesia.co.id/prohibited.php

If you are shipping without a logistics partner that can clear customs on your behalf, you may
need to include the following shipping documentation as well:

e Certificate of origin (if required)

e Bill of lading or airway bill

® Insurance policy

® Receipt of payment of import duty and import-related taxes (SSPCP)
® |Import declaration form (PIB) - for B2B shipments

Indonesia’s Customs is implementing a new update by 1st August 2021. On 1st August, it
will be mandatory to obtain and include the local tax ID (NPWP) of consignees based in
Indonesia for each consignment note.

Please note that a failure to include the consignee’s NPWP, KTP, or passport number or any
other forms of identification will result in delays in your shipment times. Fortunately, if you're
shipping with Janio, we have updated our portal to make keying in your shopper’s or your
consignee’s local tax ID number to make following the above procedure easier.

ADDITIONAL INFOMATION
Payment preferences: Cash On Delivery (COD)

Indonesia’s non-cash pa%ment infrastructure is still de.velopin'ﬁ and consumers lack trust
in online transactions. This contributes to cash-on-delivery still being a common form of

payment in the country. eCommerce sellers who wish to”enter this market may want to
consider offering this form of payment to attract more customers.

Below is JP Morgan’s breakdown of eCommerce payment preferences in 2019¢:
e Card - 34 per cent
e Bank transfer - 26 per cent
e Digital Wallet - 20 per cent
e Cash - 14 per cent

e Other - 6 per cent

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO




Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-working days. Please expect shipment delays
on these days.

List of public holidays:

Please note that the 2022 dates are estimates. You can check with Public Holidays who will
keep their list up-to-date as announcements are made.

PUBLIC HOLIDAYS IN INDONESIA

2027 20228
1JAN New Year’s Day 1JAN New Year’s Day
12 FEB Chinese New Year 1FEB Chinese New Year
11 MAR Isra Mi’raj 28 FEB Isra Mi’raj
14 MAR Bali Hindu New Year 3 MAR Bali Hindu New Year
2 APR Good Friday 15 APR Good Friday
1 MAY Labour Day 1 MAY Labour Day
12 MAY Lebaran Holiday 2 MAY Hari Raya ldul Fitri
13 MAY Ascension Day of Jesus Christ 3 MAY Lebaran Holiday
13-14 MAY Hari Raya ldul Fitri 16 MAY Waisak Day
26 MAY Wesak Day 26 MAY Ascension Day of Jesus Christ
1JUN Pancasila Day 1JUN Pancasila Day
20 JUL Idul Adha 10 JUL Idul Adha
10 AUG Islamic New Year 30 JUL Islamic New Year
17 AUG Independence Day 17 AUG Independence Day

19 OCT Prophet Muhammad’s Birthday 8 OCT Prophet Muhammad’s Birthday
24 DEC Christmas Holiday

25 DEC Christmas Day 25 DEC Christmas Day

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO


https://publicholidays.co.id/2022-dates/

Popular Shopping Seasons

EVENT NAME EVENT PERIOD

Lunar New Year

Lazada Birthday Festival
Tokopedia Anniversary
10.10 Shopping Festival

Singles’ Day & Harbolnas

Mother’s Day

Ramadan

Usually in JAN or FEB

Depends on their announcement date

17 AUG

10 OCT

11 NOV, 12 DEC

22 DEC

Changes every year as it follows the Islamic calendar

Popular Shipping Destinations’

Ships to:

CHINA
UNITED STATES
JAPAN
SINGAPORE
SOUTH KOREA

Ships from:

CHINA
SINGAPORE
JAPAN
THAILAND
UNITED STATES

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO
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THAILAND

Country ID: TH

Capital city: Bangkok

Official language: Thai
Currency: Thai Baht (THB)
Population size: 66.19 million™

Thailand’s eCommerce Market

Thailand’s eCommerce market value is US$7.29 billion in 2020". As the second largest
economy in Southeast Asia, Thailand has one of the highest number of internet users in
the region — 48.59 million internet users who are well versed in using digital technologies,
mobile, and eCommerce.*'? This growing internet base provides many growth opportunities
for eCommerce businesses.

*Please note that data from Digital 2021 Thailand no longer includes data sourced from
social media platforms, so values are not comparable with previous reports

CUSTOMS & REGULATIONS

Import Duty and Taxes THAILAND

In Thailand, there is a VAT exemption for online Shipment value below
shopping goods valued less than 1,500 Baht THB 1,500
purchased from merchants outside of Thailand 0%

and shipped into the country. The shipping value is Shipment value above 1,500
determined using the costs, insurance and freight

. o Value-Added Tax (VAT): 7%
method (CIF) - which means it includes the goods' Import Duties: 5-30% o

value, the shipping fees, and insurance fees.™

Import duties and taxes vary depending on the item category being imported. You can
check the amount on Thailand’s tariff eService.’

(R EREE g
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http://tariffeservice.customs.go.th/ITRF/index.jsp

Restricted and Forbidden Goods
Restricted items that must meet certain conditions before going through customs clearance:
e Buddha image, artifacts/ objects, antique

e \Weapons, ammunition, explosives, fireworks, and real and replica firearms (requires a
special license and/or permit)

e Plants and their parts

e Living animals and carcass

e Food, medicine, cosmetics, and food supplements (requires a special license)
e \ehicle parts

e Cigarettes, tobacco and alcoholic beverages

e Communications Radio Devices and telecommunications equipment

You can visit the official Thai Customs webpage to see each categories’ issuing authorities.

Prohibited items that cannot be imported into the country':
e Obscene objects/literature/pictures
e Pornographic materials
* Goods with the Thai national flag
e Narcotics e.g. marijuana, hemp, opium, cocaine, morphine, heroin
e Fake currency, bonds, or coins
* Fake Royal Seals/official seals
e Pirated copyright goods e.g. musical tape, CD, VDO, computer software, etc.
e Counterfeit trademark goods
e Reserved animals or CITES-listed wildlife

Visit the official customs page for the full and most updated list.

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO


http://customs.go.th/cont_strc_simple.php?ini_content=individual_160426_01&lang=en&left_menu=menu_individual_submenu_03_01
http://customs.go.th/cont_strc_simple.php?ini_content=individual_160426_01&lang=en&left_menu=menu_individual_submenu_03_01

DOCUMENTATION

Documents required by Thailand’s customs clearance include:

Commercial Invoice

This gives the total shipment value. Helps to determine the import duties and taxes, and
eligibility of shipment.

Packing List

This gives product details, shipment volume in kilogram or cubic meter, and serves as a
checklist to ensure shipment has been packed correctly or not.

If you are shipping without a logistics partner that can clear customs on your behalf, you may
need to include the following shipping documentation as well:

e Certificate of origin (if required)

e Bill of lading or airway bill

® Insurance policy

® Receipt of payment of import duty and import-related taxes

e Other relevant permits, licenses, and certificates

ADDITIONAL INFORMATION

Payment preferences

Cash-on-delivery still has some prominence as an eCommerce payment method in Thailand,
with approximately 15% of the online shoppers preferring this over digital payments in 2019
according to JP Morgan."” E-commerce sellers who wish to enter this market may want to
consider offering this form of payment to attract more customers.

JP Morgan reports that other payment methods’ usage for eCommerce include:
e Bank transfer - 23%
e Card - 30%
e Other-9%
e Digital Wallet - 23%
® Cash on Delivery - 15%

CUSTOMS CLEARANCE:I&T—A'IA' VKJAt M



Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-working days. Please expect shipment delays
on these days.

List of public holidays:

PUBLIC HOLIDAYS IN THAILAND 2021%

1JAN

12 FEB

26 FEB

6 APR

12-1S APR

1 MAY

3 MAY

4 MAY

10 MAY

13 MAY

26 MAY

3 JUN

24 JUL

25 JUL

New Year’s Day

Chinese New Year

Makha Bucha Day

Chakri Day

Songkran Festival

Labour Day

Labour Day Holiday

Coronation of King
Vajiralongkorn

Royal Ploughing Ceremony

End of Ramadan

Visakha Bucha Day

Queen Suthida’s Birthday

Asahna Bucha Day

Khao Phansa Day

26 JUL

26 JUL

28 JUL

12 AUG

24 SEP

13 OCT

22 OCT

23 OCT

5 DEC

6 DEC

10 DEC

25 DEC

31 DEC

Khao Phansa Holiday

Asahna Bucha Day

King Vajiralongkorn’s Birthday

Her Majesty the Queen
Mother’s Birthday

Prince Mahidol Day

Passing of His Majesty the Late
King

Chulalongkorn Memorial Day
Holiday

Chulalongkorn Memorial Day

His Majesty the Late King’s
Birthday

His Majesty the Late King’s
Birthday Holiday

Constitution Day

Christmas Day

New Year’s Eve

PUBLIC HOLIDAYS IN THAILAND 2022*

1-3 JAN

1FEB

16 FEB

6 APR

13-15 APR

New Year’s Day

Chinese New Year

Makha Bucha Day

Chakri Day

Songkran Festival

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO

1 MAY

2 MAY

2 MAY

4 MAY

13 MAY

Labour Day
Labour Day Holiday

End of Ramadan

Coronation of King
Vajiralongkorn

Royal Ploughing Ceremony



16 MAY Visakha Bucha Day 23 OCT Chulalongkorn Memorial Day

3JUN  Queen Suthida’s Birthday 24 oct C-hulalongkorn Memorial Day

Holiday

13JUL  Asahna Bucha Day 5pec  His Majesty the Late King’s
Birthday

14 JUL Khao Phansa Day 10 DEC Constitution Day

28 JUL King Vajiralongkorn’s Birthday 25 DEC Christmas Day
Her Majesty the Queen
Mother’s Birthday

Passing of His Majesty the
Late King

12 AUG 31 DEC New Year’s Eve

13 OCT

Popular Shopping Seasons

EVENT NAME EVENT PERIOD

Lazada Birthday Festival Depends on their announcement date
Carnival Summer Sale 1-2 APR

9.9 Mobile Shopping Day 29 AUG-9 SEP

11.11 Online Sale 11 NOV

12.12 Online Sale 12 DEC

Popular Shipping Destinations?®

Ships from:

S

UNITED STATES CHINA Janio specialises in B2C
CHINA JAPAN shipment of products to
JAPAN UNITED STATES Thailand. Contact us to

find out more.
VIETNAM MALAYSIA
HONG KONG SOUTH KOREA —
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https://share.hsforms.com/1UM_ObTPcRTOY-quxBVjZLA2mj6k

MALAYSIA

Country ID: MY

Capital city: Kuala Lumpur
Official language: Malaysia
Currency: Ringgit (MYR)
Population size: 32.57 million?

Malaysia’s eCommerce Market

In 2020, Malaysia's eCommerce market value was estimated to be US$ 4.46 billion according
to Hootsuite and We Are Social?? and US$ 6 billion as estimated by Google and Temasek.?®

The difference between these two could be attributed to the items included in their measures.

Google and Temasek project that Malaysia’s eCommerce economy could hit US$ 13 billion
by 2025 with a CAGR of 17 per cent.?*

This industry will witness growth over the coming years given the increase in government
spending on the IT sector. Also, with easy access to affordable smartphones and laptops
and the rise of mobile internet, internet penetration increases leading to a growing internet
population that eCommerce businesses can tap on. The recent COVID-19 pandemic also
accelerated people’s shift to online channels over brick and mortar stores.

CUSTOMS & REGULATIONS MALAYSIA

Import Duty and Taxes Shipment value below
Malaysia maintains a de minimis value MYR 500

threshold of MYR500 on inbound shipments?. 20

The shipping value is determined using the Shipment value above MYR 500
costs, insurance and freight method (CIF) - Sales & Service Tax (SST): 6-10%
which means it includes the goods’ value, the Import Duties: 0-50%

shipping fees, and insurance fees. Total Tax Applicable: Up to 60%




Restricted and Forbidden Goods

Restricted items that must meet certain conditions before going through customs clearance:

Apparatus/equipment for the brewing of beer in the home

Batik sarong

Electric domestic equipments that use 50 volt or 120 volt DC or more
Pharmaceutical products

Plants include parts and plant products

Rice and padi, and more

Prohibited items that cannot be imported into the country:

Cloth bearing the imprint or duplicate of any verses of the Quran

Cocoa pods, rambutans, pulasan, longan and nam nam fruits from Philippines
and Indonesia

llicit drugs
Indecent media such as printings, films and computer disc

Intoxicating liquor containing more than 3.46 milligrams per litre in any lead or compound
of copper, and more

Visit the official customs page for the full and most updated list.

DOCUMENTATION

Documents required by Malaysia’s customs clearance include?®:

Commercial Invoice

This gives the total shipment value. Helps to determine the import duties and taxes, and
eligibility of shipment.

Packing List

This gives product details, shipment volume in kilogram or cubic meter, and serves as a
checklist to ensure shipment has been packed correctly or not.

If you are shipping without a logistics partner that can clear customs on your behalf, you may
need to include the following shipping documentation as well:

Certificate of origin (if required)

Bill of lading or airway bill

Insurance policy

Receipt of payment of import duty and import-related taxes

Other relevant permits, licenses, and certificates

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO


http://www.customs.gov.my/en/tp/pages/tp_ie.aspx

ADDITIONAL INFORMATION

Payment Preferences?

e Bank transfer - 46 per cent

Card - 29 per cent
Digital wallet - 7 per cent
Cash - 7 per cent

Others - 11 per cent

46% of Malaysia’s online shoppers used online bank transfer while 7% of them still used cash-
on-delivery (COD) in 2019. Online bank transfers may be the top payment method but it would
still be good for businesses to offer cash on delivery to attract and capture more of Malaysia’s
eCommerce market.

Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-working days. Please expect shipment delays
on these days.

List of public holidays:

PUBLIC HOLIDAYS IN MALAYSIA 202128

1JAN

14 JAN

28 JAN

1FEB

12 FEB

13 FEB

14 FEB

4 MAR

11 MAR

23 MAR

2 APR

13 APR

15 APR

New Year’s Day

YDPB Negeri Sembilan’s Birthday

Thaipusam

Federal Territory Day

Chinese New Year

Chinese New Year Holiday

Chinese New Year Holiday

Installation of Sultan Terengganu

Israk and Mikraj

Sultan of Johor’s Birthday

Good Friday

Awal Ramadan

Declaration of Melaka as a
Historical City

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO

National except Johor, Kedah, Kelantan,
Perlis & Terengganu

Negeri Sembilan

Johor, Kuala Lumpur, Negeri Sembilan,
Penang, Perak, Putrajaya & Selangor

Kuala Lumpur, Labuan & Putrajaya
National

National

Johor, Kedah, Kelantan & Terengganu

Terengganu

Kedah, Negeri Sembilan, Perlis &
Terengganu

Johor
Sabah & Sarawak
Johor, Kedah & Melaka

Melaka



26 APR

29 APR

1 MAY

2 MAY

13-14 MAY

16 MAY

22 MAY

26 MAY

30-31 MAY

1-2 JUN

7 JUN

20 JUN

7 JUL

10 JUL

17 JUL

19 JUL

20 JUL

21 JUL

22 JUL

10 AUG

24 AUG

31 AUG

13 SEP

16 SEP

Sultan of Terengganu’s Birthday

Nuzul Al-Quran

Labour Day

Labour Day Holiday

Hari Raya Aidilfitri

Hari Raya Aidilfitri Holiday

Hari Hol Pahang

Wesak Day

Harvest Festival

Hari Gawai

Agong’s Birthday

Sultan of Kedah’s Birthday

Georgetown World Heritage City
Day

Penang Governor’s Birthday

Raja Perlis’ Birthday

Arafat Day

Hari Raya Haji

Hari Raya Haji Holiday

Sarawak Day

Awal Muharram

Melaka Governor’s Birthday

Merdeka Day

Hari Hol Almarhum Sultan Iskandar

Malaysia Day
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Terengganu

National except Johor, Kedah, Melaka,
Negeri Sembilan, Sabah and Sarawak

National

Kelantan & Terengganu

National

Johor & Kedah

Pahang

National

Labuan & Sabah

Sarawak

National

Kedah

Penang

Penang

Perlis

Terengganu

National

Kedah, Kelantan, Perlis, & Terengganu

Sarawak

National

Melaka

National

Johor

National



2 0CT

9 OCT

19 OCT

4 NOV

5 NOV

11 NOV

11 DEC

24 DEC

25 DEC

26 DEC

Sabah Governor’s Birthday

Sarawak Governor’s Birthday

Prophet Muhammad’s Birthday

Deepavali

Sultan of Perak’s Birthday

Sultan of Kelantan’s Birthday

Sultan of Selangor’s Birthday

Christmas Eve

Christmas Day

Christmas Holiday

Sabah

Sarawak

National

National except Sarawak

Perak

Kelantan

Selangor

Sabah

National

Kelantan & Terengganu

PUBLIC HOLIDAYS IN MALAYSIA 2022?

1JAN

14 JAN

18 JAN

1FEB

1 FEB

2 FEB

1 MAR

4 MAR

23 MAR

3-4 APR*

15 APR

15 APR

New Year’s Day

YDPB Negeri Sembilan’s Birthday

Thaipusam

Chinese New Year

Federal Territory Day

Chinese New Year Holiday

Israk and Mikraj

Installation of Sultan Terengganu

Sultan of Johor’s Birthday

Awal Ramadan

Declaration of Melaka as a
Historical City

Good Friday

* 4th April's Awal Ramadan Holiday is only in Melaka
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National except Johor, Kedah, Kelantan,
Perlis & Terengganu

Negeri Sembilan

Johor, Kuala Lumpur, Negeri Sembilan,
Penang, Perak, Putrajaya & Selangor

National
Kuala Lumpur, Labuan & Putrajaya

National

Kedah, Negeri Sembilan, Perlis &
Terengganu

Terengganu

Johor

Johor, Kedah & Melaka
Melaka

Sabah & Sarawak



19 APR

26 APR

1 MAY

2 MAY

3-4 MAY

15 MAY

16 MAY

17 MAY

22-23 MAY

30-31 MAY

1-2 JUN

6 JUN

19 JUN

7 JUL

9 JUL

9 JUL

10 JUL

11 JUL

12 JUL

22 JUL

30 JUL

30 JUL

31 JUL

24 AUG

Nuzul Al-Quran

Sultan of Terengganu’s Birthday

Labour Day

Labour Day Holiday

Hari Raya Aidilfitri

Wesak Day

Wesak Day Holiday

Raja Perlis’ Birthday

Hari Hol Pahang

Harvest Festival

Hari Gawai

Agong’s Birthday

Sultan of Kedah’s Birthday

Georgetown World Heritage City

Day

Arafat Day

Penang Governor’s Birthday

Hari Raya Haji

Hari Raya Haji Holiday

Hari Raya Haji Holiday

Sarawak Day

Awal Muharram

Sultan of Pahang’s Birthday

Awal Muharram Holiday

Melaka Governor’s Birthday
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National except Johor, Kedah, Melaka,

Negeri Sembilan, Sabah and Sarawak

Terengganu

National

Kelantan & Terengganu

National

National

National except Johor, Kedah, Kelantan

& Terengganu

Perlis

Pahang

Labuan & Sabah

Sarawak

National

Kedah

Penang

Terengganu

Penang

National

National except Johor

Perlis & Terengganu

Sarawak

National

Pahang

Kelantan & Terengganu

Melaka



31 AUG

3 SEP

16 SEP

18 SEP

10CT

8 OCT

9 OCT

10 OCT

24 OCT

4 NOV

11-13 NOV

11-12 DEC

24 DEC

25 DEC

26 DEC

Merdeka Day

Hari Hol Almarhum Sultan Iskandar

Malaysia Day

Malaysia Day Holiday

Sabah Governor’s Birthday

Sarawak Governor’s Birthday

Prophet Muhammad’s Birthday

Prophet Muhammad’s Birthday
Holiday

Deepavali

Sultan of Perak’s Birthday

Sultan of Kelantan’s Birthday

Sultan of Selangor’s Birthday

Christmas Eve

Christmas Day

Christmas Holiday
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National

Johor

National

National

Sabah

Sarawak

National

National

National except Sarawak

National except Sarawak

Kelantan

Selangor

Sabah

National

National except Johor, Kedah, Kelantan

& Terengganu



Popular Shopping Seasons

EVENT NAME EVENT PERIOD

Chinese New Year Usually in JAN or FEB

Great Mega Sale 19-31 JUL

National Day 31 AUG

MYCyberSale 3-7 SEP

Singles’ Day 11 NOV

Black Friday 23 NOV

12.12 Online Sale 12 DEC

Ramadan & Hari Raya Changes every year as it follows the Islamic calendar

Popular Shipping Destinations*°

Ships to: Ships from:

CHINA CHINA
Janio specialises in B2C
SINGAPORE SINGAPORE shipment of products
UNITED STATES UNITED STATES to Malaysia. Contact us
to find out more.
HONG KONG JAPAN
JAPAN THAILAND CONTACT US
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https://share.hsforms.com/1UM_ObTPcRTOY-quxBVjZLA2mj6k

PHILIPPINES

Country ID: PH

Capital city: Manila

Official language: English, Filipino
Currency: Philippine peso (PHP)
Population size: 110.3 million®

Philippine’s eCommerce Market

Statista values the Philippines’ total eCommerce consumer goods market at US$ 3.55 billion
in 2020.%

The growth of this industry has been driven by the continuous increase in the number of
consumers as well as the average revenue earned per consumer foreCommerce. Furthermore,
consumers are also spending more — an opportunity for online businesses to consider when
expanding to the Southeast Asia region.

CUSTOMS & REGULATIONS

| t Dut dT
mport Pty anc laxes PHILIPPINES
Philippines maintains a de minimis value

threshold of PHP 10,000 on inbound B2C Shipment value below

eCommerce goods. PHP 10,000

o,
The Republic of the Philippines Department of 0%
Finance Bureau of Customs values shipments Shipment value above PHP 10,000
using the cost, insurance and freight method Value-Added Tax (VAT): 12%
(CIF), which includes the price of the goods itself Import Duties: 0-65%
along with the cost of shipping and insurance Total Tax Applicable: Up to 77%

for the shipment.®

Restricted and Forbidden Goods
Restricted items that must meet certain conditions before going through customs clearance:

e Devices used in gambling or the distribution of money, cigars, cigarettes or other goods
when such distribution is dependent on chance such as jackpot

e Dynamite, gunpowder, ammunitions, and other explosives, firearms and weapons of war,
or parts thereof

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO



e |ottery and sweepstakes tickets, except advertisements therof and lists of drawings therein
e Narcotics and Narcotics-related items such as Opium pipes, and more
Prohibited items that cannot be imported into the country:

e \Written or printed goods that incite treason, rebellion, insurrection, or sedition against
the Philippine government

e Adulterated or misbranded food, drugs or goods for human consumption
e Goods and materials that are designed for producing unlawful abortion
e Goods that represents an obscene or immoral character

® Goods manufactured in whole or in part of gold, silver or other precious metals/alloys,
and the brand does not indicate the actual fineness of quality of the material, and more

Visit the official customs page for the full and most updated list.3

DOCUMENTATION

Documents required by the Philippines’ customs clearance include:

Commercial Invoice

This gives the total shipment value. Helps to determine the import duties and taxes, and
eligibility of shipment.

Packing List

This gives product details, shipment volume in kilogram or cubic meter, and serves as a
checklist to ensure shipment has been packed correctly or not.

If you are shipping without a logistics partner that can clear customs on your behalf, you may
need to include the following shipping documentation as well:

e Certificate of origin

¢ Bill of lading or airway bill

® Insurance policy

® Receipt of payment of import duty and import-related taxes

e Other relevant permits, licenses, and certificates

ADDITIONAL INFORMATION

Payment Preferences

Cash on delivery (COD) was used in 37 per cent of all online transactions as of January 2020
according to Statista®. This was followed by the following payment methods

e Bank transfer - 29 per cent
e Card payments - 22 per cent
e cWallets - 8 per cent

e Others - 5 per cent
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https://customs.gov.ph/prohibited-restricted-importations/

Cash remains the preferred mode of payment for the majority of Filipino online shoppers,
and is the recommended payment method to offer for eCommerce sellers who wish to enter
this market to attract more customers.

Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-working days. Please expect shipment delays
on these days.

List of public holidays:

PUBLIC HOLIDAYS IN THE PHILIPPINES 2021%¢

1JAN

12 FEB

25 FEB

16 MAR

1APR

2 APR

3 APR

9 APR

1 MAY

13 MAY

12 JUN

24 JUN

20 JUL

19 AUG

21 AUG

30 AUG

1 NOV

30 NOV

New Year’s Day

Chinese New Year

People Power Revolution

Davao City Day

Maundy Thursday

Good Friday

Black Saturday

The Day of Valor

Labor Day

Eid’l Fitr

Independence Day

Manila Day

Eidul Adha

Birthday of Manuel L Quezon

Ninoy Aquino Day

National Heroes’ Day

All Saint’s Day

Bonifacio Day
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National
National
National
Davao City Only
National
National
National
National
National
National
National
Manila Only

National

Quezon City, Quezon and Aurora
Provinces

National
National
National

National



8 DEC Immaculate Conception Day National

25 DEC Christmas Day National
30 DEC Rizal Day National
31 DEC New Year’s Eve National
1JAN New Year’s Day National
1FEB Chinese New Year National
25 FEB EDSA Revolution Annive National
16 MAR Davao City Day Davao City
9 APR The Day of Valor National
14 APR Maundy Thursday National
15 APR Good Friday National
16 APR Black Saturday National
1 MAY Labor Day National
3 MAY Eid’l Fitr National
12 JUN Independence Day National
24 JUN Manila Day Manila Only
10 JUuL* Ediul Adha National
19 AUG Birthday of Manuel L Quezon National
21 AUG Ninoy Aquino Day National
29 AUG National Heroes’ Day National
1 NOV All Saint’s Day National
30 NOV Bonifacio Day National

* Sacrifice Feast Date to be confirmed
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8 DEC Immaculate Conception Day National

24 DEC Christmas Eve National
25 DEC Christmas Day National
26 DEC Christmas Day (in lieu) National
30 DEC Rizal Day National
31 DEC New Year’s Eve National

Popular Shopping Seasons??

EVENT NAME EVENT PERIOD

Lazada Birthday Sale 25-27 APR
Shopee’s 9.9 Mobile Shopping Day 30 AUG-9 SEP
11.11 Singles Day 11 NOV
Pinoy Cyber Sale 27-30 NOV
12.12 12 DEC

Popular Shipping Destinations*’

Ships to: Ships from: Cg%)
UNITED STATES CHINA
Janio specialises in B2C
JAPAN JAPAN shipment of products to
CHINA SOUTH KOREA the Philippines. Contact us
to find out more.
HONG KONG UNITED STATES
SINGAPORE INDONESIA —
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SINGAPORE

Country ID: SG

Capital city: Singapore

Official language: English, Malay, Mandarin, Tamil
Currency: Dollar (SGD)

Population size: 5.87 million4°

Singapore’'s eCommerce Market

According to Statista, Singapore’s eCommerce consumer goods market value stood at US$
2.41 billion in 2020. Meanwhile, Google and Temasek valued Singapore’s internet economy
at US$ 9 billion in 2020, slated to grow to US$ 22 billion in 2025. The main difference
between these is that Google and Temasek’s valuation includes other internet-related
transactions such as travel, food deliveries and more*'.

Singapore’s citizens have relatively higher spending power compared to others in this
region which allows them to spend more online per transaction. Its high rate of internet
connectivity, strong infrastructure and largely English-speaking population makes
Singapore’'s eCommerce market a highly attractive one®.

CUSTOMS & REGULATIONS SINGAPORE

Import Duty and Taxes

Shipment value below

Singapore maintains a de minimis value threshold SGD 400

of SGD400 on inbound B2C eCommerce goods. 0%

The value of your shipment will be determined Shipment value above SGD 400
using the costs, insurance and freight method Value-Added Tax (VAT): 7%
(CIF) - which means it includes the goods’ value, Import Duties: 0%*

the shipping fees, and insurance fees CIF*. Uizl e cypplieElales Wp 1o v/

. . * Dutiabl ill face i [
Restricted and Forbidden Goods utiable goods still face import duties

Restricted items that must meet certain conditions

before going through customs clearance: DUTIABLE GOODS

e Therapeutic products

* Intoxicating liquors
* Tobacco products

e Motor vehicles

* Rough diamonds s Petroleum products

e Gramophone records

e Tableware and kitchenware of porcelain
or china

® Mastering equipment and  replication
equipment for any of the following such as CD

e Toy guns/pistols/revolvers/walkie-talkie, and more

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO
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Prohibited items that cannot be imported into the country:

Unauthorized Chewing gum

Cigarette lighters

Prohibited telecommunication equipment

Firearms, explosives, fire crackers

Banned viagras & sex supplements brands

Endangered species of wildlife and products derived from such animals
Obscene articles, publications and video tapes or discs

Many nicotine products

Nasal and oral snuff

Gutkha, khaini and zarda

Controlled drugs, and more

Visit the official customs page for a more detailed and up-to-date list*.

DOCUMENTATION

Documents required by Singapore’s customs clearance include:

Commercial Invoice

This gives the total shipment value. Helps to determine the import duties and taxes, and
eligibility of shipment.

Packing List

This gives product details, shipment volume in kilogram or cubic meter, and serves as a
checklist to ensure shipment has been packed correctly or not.

If you are shipping without a logistics partner that can clear customs on your behalf, you may
need to include the following shipping documentation as well:

Certificate of origin (if required)

Bill of lading or airway bill

Insurance policy

Receipt of payment of import duty and import-related taxes

Other relevant permits, licenses, and certificates
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https://www.customs.gov.sg/businesses/importing-goods/controlled-and-prohibited-goods-for-import

ADDITIONAL INFORMATION

Payment Preferences

Credit cards are the most popular payment method in Singapore. As one of the top cashless
societies in the world, it is important for merchants to offer this convenient payment mode for
online shopping to attract more customers.

Below is the breakdown of popular payment methods for eCommerce in Singapore®:
e Card - 68%

Digital Wallet - 14%

Bank Transfer - 10%

Cash on Delivery - 5%

Other - 3%

Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-working days. Please expect shipment delays
on these days.

List of public holidays:

PUBLIC HOLIDAYS IN SINGAPORE

202148 20224
1JAN New Year’s Day 1JAN New Year’s Day
12-13 FEB Chinese New Year 1-2 FEB  Chinese New Year

2 APR Good Friday 15 APR Good Friday

1 MAY Labour Day 1-3 MAY Labour Day

13 MAY Hari Raya Puasa 2 MAY Hari Raya Puasa
26 MAY Vesak Day 15-16 MAY Vesak Day

20 JUL Hari Raya Haji 9 JUL Hari Raya Haji

9 AUG National Day 9 AUG National Day

4 NOV Deepavali 24 OCT Deepavali

25 DEC Christmas Day 25-26 DEC Christmas Day
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Popular Shopping Seasons

EVENT NAME EVENT PERIOD

New Year NOV-DEC
Chinese New Year Usually in JAN or FEB
Great Singapore Sale JUN-AUG
National Day 9 AUG

9.9 9 SEP

11.11 Singles Day 11 NOV

Black Friday 23 NOV

Cyber Monday 26 NOV

12.12 Online Fever 12 DEC
Christmas NOV-DEC

Popular Shipping Destinations*®

Ships to: Ships from:

N

CHINA CHINA , R
Janio specialises in B2C
HONG KONG UNITED STATES Shipment of products
MALAYSIA MALAYSIA to Singapore. Contact us
to find out more.
UNITED STATES JAPAN
INDONESIA INDONESIA

1 EI.

A
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VIETNAM

Country ID: VN

Capital city: Hanoi

Official language: Viethamese
Currency: Dong (VND)
Population size: 97.75 million*°

Vietnam’s eCommerce Market

Vietnam’s eCommerce market value is US$6.03 billion in 2020%°. Vietnam's eCommerce
growth was driven by the increasing use of smartphones, the rise of internet penetration as
well as Vietnam's young and tech-savvy population®'.

More recently, eCommerce growth was given a boost through the effects of the pandemic,
with more items such as apparel and footwear increasing their online shares. Vietnam's
eCommerce scene is also receiving government support via a master plan for national
eCommerce development through to 2025%.

Within the region, Vietnam has the highest growth in mobile traffic, presenting attractive
growth opportunities for eCommerce businesses.

CUSTOMS & REGULATIONS VIETNAM

Import Duty and Taxes

Shipment value below
Vietnam’'s de minimis rate is VND 1 million, pVNDlmiIIion

which is calculated using the Free On Board Tax: 0 %
(FOB) value®.

Shipment value above
- VND 1 million

. e Value-Added Tax (VAT): 10%
> - Import Duties: 5-30%
Special Sales Tax*: 7-150%
.- . Environment Protection Tax**: varies
R Total Tax Applicable: Up to 40% if no
: - SST products. Up to 190% for
- SST products
o
—— - *Applies to certain restricted and luxury items -
it i, see next page

**Applies to petrol products, coal, HCFCs,
non-environmentally friendly plastic bags and
restricted use chemicals
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Restricted and Forbidden Goods

Restricted items that must meet certain conditions before going through customs
clearance. These items are also subject to Special Sales Tax.**

e Cigarettes, Cigars, Tobacco
e Certain vehicles like cars, motorcycles and boats
e Air-conditioners

e Liquor, and more. See more here

Prohibited items that cannot be imported into the country®:

e Military technical equipment; drugs, opium, and other narcotics

® Firecrackers of all kinds
e Used consumer goods

* Used information technology products

® Products, raw materials containing asbestos of the group of amphibole

e Types of cultural products that are prohibited from dissemination, circulation or under
Decision to suspend circulation, withdrawal, confiscating and destroying in Vietnam.

* Anti-government literature; pornographic literature, etc

You can check here for the full and most updated list.

DOCUMENTATION

Documents required by Vietnam's customs clearance
include:

Commercial Invoice

This gives the total shipment value. Helps to
determine the import duties and taxes, and eligibility
of shipment.

Packing List

This gives product details, shipment volume in
kilogram or cubic meter, and serves as a checklist to
ensure shipment has been packed correctly or not.

If you are shipping without a logistics partner that can
clear customs on your behalf, you may need to include
the following shipping documentation as well:

e Certificate of origin
e Bill of lading or airway bill
® Insurance policy

e Receipt of payment of import duty and import-
related taxes

e Other relevant permits, licenses, and certificates

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO
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ADDITIONAL INFORMATION

Payment Preferences

Credit cards and cash-on-delivery (COD) are the most popular payment methods in the
country, with credit cards used in 31 per cent of transactions and COD used in 26% of
eCommerce transactions in 2019. E-commerce sellers who wish to enter this market may
want to consider offering this COD to attract more customers®.

Below is the breakdown of popular eCommerce payment methods in Vietnam:

Card - 31%
Cash - 26%
Bank transfer - 23%
Digital wallet - 15%
Other - 5%

Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-working days. Please expect shipment delays
on these days.

List of public holidays:

PUBLIC HOLIDAYS IN VIETNAM

20271 202258
1JAN New Year’s Day 1JAN New Year’s Day
10-16 FEB Tet 31-4 FEB Tet
21apR  HUNgKings 10-11 APR Hung Kings
Commemoration Day Commemoration Day
30 APR Reunification Day 30 APR & 2 MAY Reunification Day
1-3 MAY Labour Day 1& 3 MAY Labour Day
2-3 SEP National Day 2 SEP National Day

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO



Popular Shopping Seasons

EVENT NAME

Lunar New Year (Tet)
Online Friday
Singles Day

Black Friday

Cyber Monday

Popular Shipping Destinations®’

Ships to: Ships from:
CHINA CHINA
JAPAN SOUTH KOREA

SOUTH KOREA JAPAN

HONG KONG UNITED STATES

NETHERLANDS THAILAND

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO

EVENT PERIOD

15 FEB
7 SEP

11 NOV

23 NOV

26 NOV

o

Janio specialises in B2C

shipment of products
to Vietnam. Contact us
to find out more.
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BRUNEI DARUSSALAM

Country ID: BN

Capital city: Bandar Seri Begawan
Official language: Malay
Currency: Brunei Dollar (BND)
Population size: 439,500%°

Brunei’'s eCommerce Market

A significant 76% of Bruneians use eCommerce to shop, bank and pay bills, based on a report
commissioned by the Authority for Info-communications Technology Industry of Brunei
Darussalam (AITI)®'.

Online shopping activities are also becoming more popular as consumers find it more
convenient and time-saving. Many are turning to eCommerce websites, social media, and
online marketplaces to shop, and these online sales are largely driven by millennials.

With Brunei emerging with the highest social media market penetration in the region —
almost double the regional average — it could potentially open doors to new opportunities
for eCommerce businesses®.

CUSTOMS & REGULATIONS

Import Duty and Taxes

Brunei maintains a de minimis value threshold of BND40O on inbound B2C non-dutiable
eCommerce goods. Goods below this threshold also do not require a Customs Import
Declaration®. The Ministry of Finance and Economy of Brunei Darussalam calculates shipment
value based on CIF.

You can check out the rate of excise duty for dutiable goods in this list®.
Restricted and Forbidden Goods
Restricted items that must meet certain conditions before going through customs clearance:

e Article of an antique or historical nature made or discovered in Brunei Darussalam

e Pin table, fruit machines, slot machines, and any other machines of the same nature,
having an element of change, and more

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO


http://www.agc.gov.bn/AGC%20Images/LAWS/Gazette_PDF/2017/EN/S027.pdf

Prohibited items that cannot be imported into the country:

e Articles with imprint of any currency note, banknote or coin

Cigarettes without health warning on the packages

Fire crackers known as “double bangers”

Pencil-like “syringe”
e Stone or gravel, and more

Visit the official customs page for the full and most updated list.

DOCUMENTATION

Documents required by Brunei Darussalam'’s customs clearance include:

Commercial Invoice

This gives the total shipment value. Helps to determine the import duties and taxes, and
eligibility of shipment.

Packing List

This gives product details, shipment volume in kilogram or cubic meter, and serves as a
checklist to ensure shipment has been packed correctly or not.

If you are shipping without a logistics partner that can clear customs on your behalf, you may
need to include the following shipping documentation as well:

e Certificate of origin
 Bill of lading or airway bill
* Insurance policy

® Receipt of payment of import duty and import-related taxes

e Other relevant permits, licenses, and certificates

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO
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ADDITIONAL INFORMATION ’

Payment Preferences

84% of Bruneians prefer making payment using
credit or debit cards. This is followed by online
bank transfers (36%), e-wallets (27%) and offline
payment or cash on delivery (19%)".

Non-working days in 2021 and 2022

Saturday, Sunday and public holidays are non-
working days. Please expect shipment delays on
these days.

List of public holidays:

PUBLIC HOLIDAYS IN BRUNEI

202165 202266
1JAN New Year’s Day 1JAN New Year’s Day
12 FEB Chinese New Year 1FEB Chinese New Year
23 FEB National Day 23 FEB National Day
11 MAR Israk and Mikraj 1 MAR Israk and Mikraj
13 APR Awal Ramadhan 3-4 APR Awal Ramadhan
29 APR Nuzul Al-Quran 19 APR Nuzul Al-Quran
13-17 MAY Hari Raya Aidil Fitri 2-4 MAY Hari Raya Aidil Fitri
Royal Brunei Armed Royal Brunei Armed
S LN Forces (RBAF) Day S LA Forces (RBAF) Day
Fausy oS ElESE G SlEnE 10-11 JUL Hari Raya Aidil Adha
Birthday
20JUL  Hari Raya Aidil Adha 15-16 JUL A8 UERSR) A TS
Birthday
10 AUG Islamic New Year 30 JUL Islamic New Year
Prophet Muhammad’s Prophet Muhammad’s
X Birthday S eler Birthday
25 DEC Christmas Day 25-26 DEC Christmas Day

CUSTOMS CLEARANCE IN SOUTHEAST ASIA ¥ JANIO



Popular Shopping Seasons

EVENT NAME EVENT PERIOD

Brunei CyberShop Fest JAN-28 FEB

Singles’ Day 11 NOV

Blac Friday 23 NOV

Brunei Selebration 1DEC

12.12 Online Fever 12 DEC

Ramadhan Changes every year as it follows the Islamic calendar

Popular Shipping Destinations®’

Ships to: Ships from: QS%)
JAPAN CHINA
Janio specialises in B2C
AUSTRALIA MALAYSIA Southeast Asia. Contact
us to find out more.
MALAYSIA UNITED STATES
INDIA GERMANY
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contact us

Need more detailed information on customs clearance for
your international eCommerce shipments? Contact us via the
button below to find out more or to get a quotation.

www.janio.asia WeChat

contact@janio.asia

/company/janio

AERIENE!

@janioasia

CLEARANCE IN Janl\’)

SOLLTNHDEQ%TRQS'A Asia’s Logistics Simplified

Contact our experts Janio is a logistics service provider which can

to learn more about help you fulfil your international eCommerce
shipping within shipments across Southeast Asia.

Southeast Asia and
contact our experts
to learn more about
shipping within
Southeast Asia as well
as our international

shipping services. D

CONTACT US —

For a reliable and comprehensive shipping
solution throughout Southeast Asia,
contact us today.
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