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THE POWER BEHIND
THE PROMISE
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You may know us as a battery manufacturer, but first and foremost, we're in the relationship business. At RELION,
we pride ourselves on creating and maintaining long-term relationships with members of our supply chain,
original equipment manufacturers, distributors and end users. How do we do it? We're invested — in the success

of our customers, our partners, our employees and our future. It's a promise we make and keep every day.

INVESTED IN OUR PEOPLE. We value knowledge, experience and interpersonal skills, so we seek out the best and
brightest. When it comes to innovation, we have the sharpest minds in the business designing, building and testing
our products. Our sales and customer service staff is dedicated to doing right by our customers every time. And, our
technical support team has the knowledge you need to answer even the toughest energy questions. In a nutshell,
we only invest in people with the industry experience, training and relationships to ensure our customers’ success.
INVESTED IN OUR SERVICE. Every one of our customers enjoys unparalleled support from RELION'’s team
of certified PowerPros. Our job is to understand everything about our customers’ needs now and help
them anticipate the future. We have the expertise to answer all types of battery questions. Every topic
from maintenance to recycling to customized solutions for any application. And, since time is valuable,

we commit to responding to inquiries within 24 hours.

INVESTED IN OUR FUTURE. At RELION, we invest major effort and resources in new product development so
we can help our customers meet their long-term energy goals, no matter what the application. In addition, we're
constantly striving to increase our contribution to a healthier planet through clean, green energy solutions so

we can leave the earth a better place for future generations.

I1SO 9001:2008 Quality Management System
ISO 16949:2009 Quality Management System
I EC Battery ISO 14001:2004 Environmental Management System
E°F"”C" OHSAS 18001:2007  Occupational Health and Safety Management System
L Certifications Applicable to the Design and Manufacture of
Lithium Iron Phosphate Batteries

Need your electric vehicle to go the extra distance?
Contact your local distributor, visit www.relionbattery.com
or talk to one of our Certified PowerPros.

Call Toll-Free (US Only): 1 (844) 385-9840 )
All International Calls: 1 (803) 547-7288 "’

RELION Battery provides our customers with the highest quality and safest lithium products, in compliance with all regulatory standards.
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