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• March 24, 2020: 'Continuity of Coverage and Employer Options' for Fully Insured and ASO Customers in 
Response to COVID-19 

o To access ‘Continuity of Coverage and Employer Options’ questions and answers click: 
Continuity of Coverage and Employer Options. 

o Note: The questions and answers contained in the above document listed for fully insured 
clients, may also apply to ASO clients. 

• March 17, 2020: Watch Highmark's Recorded Webinar: 'COVID19 Updates 
o To access the webinar, click: COVID-19 Updates Recorded Webinar. 

• March 17, 2020: COVID-19 Telemedicine and Virtual Medicine Services for ASO and Fully Insured 
Customers 

• March 11, 2020: Important Information Regarding COVID-19 for Fully Insured Customers 
• March 6, 2020: COVID-19 Relief Program for ASO Customers 

 

Additional Resources for your Reference 

Client Resources 

• https://www.highmarkemployer.com/ 

Member Resources 

• FAQs: https://faqs.discoverhighmark.com/ 
• FAQs: https://faqs.mybenefitshome.com (Plan Partners) 

Allegheny Health Network 

• Coronavirus information: https://www.ahn.org/coronavirus 
• News:  https://www.ahn.org/newsroom 

Penn State Health 

• Coronavirus information: https://pennstatehealth.org/coronavirus 

Lehigh Valley Health Network 

• Coronavirus information: https://www.lvhn.org/testing-services/coronavirus-covid-19-care 
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• News:  https://news.lvhn.org/ 

  
 

   

Highmark Inc. is an independent licensee of the Blue Cross Blue Shield Association.  Insurance or benefit administration may be provided by or through Highmark 
Inc. or one of its affiliated Blue companies. Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 
the 21 counties of central Pennsylvania. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction with a separate 
health plan in southeastern Pennsylvania.  Highmark Inc. or certain of its affiliated Blue companies serve Blue Cross Blue Shield members in the 29 counties of 
western Pennsylvania, 13 counties in northeast Pennsylvania, the state of West Virginia plus Washington County, Ohio, and the entire state of Delaware.  
  
    

This email and any attachments contain important information about Highmark, including its products, customers and business 
processes, and may include information which Highmark considers to be confidential and proprietary ("the Highmark Information").  

 The Highmark Information is intended solely for the use of the individual or entity to which it is addressed, including employees of that  
entity with a need to access such information. Unauthorized use, disclosure or copying of the Highmark Information, including the 

posting of such information on a website or social media sites that can be accessed by third parties, is strictly prohibited.  
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