Hushmail | Talking Points

Why | use Hushmail and Hush Secure Forms to
communicate with you

1. I want you to feel secure

| chose Hushmail because | want to safeguard my communications with you. When messages
contain information of a sensitive nature, it’s important that | offer this protection for your peace
of mind. If messages contain protected health information (PHI), then reliable security is also
required by HIPAA.

2. Hushmail adds extra layers of security

You will read my messages to you by logging in to a secure webpage just like you do with your
bank. Our messages are individually encrypted, which is why you need a unique passphrase to
read them.

If you’re interested in the more in-depth aspects of the encryption Hushmail uses, our messages
are protected by TLS encryption while in transit, just like how your bank secures exchanges on
their website. Hushmail adds another layer of security with OpenPGP encryption that secures
our messages while in transit, upon opening, and in storage.

3. Hush Secure Forms makes your life easier
It’s important to me that you’re happy and that I’'m making your life easier, not harder. Online
forms make your interactions with my practice practically effortless. With Hush Secure Forms, |
can design the forms | need, and you can fill them out on any device at any time before your

appointment.

Information submitted through the forms is encrypted and secure. Hush Secure Forms saves
us both time and ensures errors are kept to a minimum.
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