{Date}

Dear Valued Customer of Master Alarm Systems,
On behalf of our entire team, I’d like to welcome you to Doyle Security Systems. We are thrilled to have you join the Doyle Security Family!
[bookmark: _GoBack]As you know, Ron Weiss has entrusted us to service and monitor your security system. Just like Master Alarm, we are a New York company with service branches in Albany, Catskill, Fishkill, Syracuse, Buffalo and Erie PA. Our headquarters is in Rochester, New York. We are excited and honored to be able to continue to provide you with the highest quality protection and service.
Over the next several months you will be contacted by a representative who will review an updated monitoring information form with you and update your monitoring agreement. This representative will also schedule a service visit (at no cost to you) to inspect, and test your system. Our representative will also provide you all of our contact information in order for you to communicate with us. 
Doyle Security has been family owned and operated since 1919, so you can rest assured knowing that our experience in the security industry will provide you the best protection available. We have worked tirelessly for a hundred years to ensure that all customers receive the best possible security with the greatest reliability available in our industry.
You are also now able to take advantage of the latest in smart phone applications that will allow you to connect remotely and on the go with your system.
If you have any questions, please don’t hesitate to contact us at any of the support options we’ve included below.  We’ve set up a website and special hotline for Master Alarm customers to reach us.  
Master Alarm Customer Hotline:  833-461-6590
Master Alarm Homepage:  www.godoyle.com/masteralarm
Again, we’re so happy to welcome you to our Doyle Security family. We look forward to providing you with all of your security needs.

Sincerely,

Alexandra Doyle – Justis
Executive Administrator
(and proud 5th generation member of Doyle Security Systems!)
Doyle Security Systems, Inc.
