Total Connect 2.0 - Partition Support
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Partition Features

* Remote security control for up to 8 Partitions

- Vista-20P/21iP — 2 Partitions + Common Partition

- Vista-128/250 — 8 Partitions, including optional Common Partition
* Globally or Individually Arm and Disarm Partitions
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Total Connect 2.0 - Partition Support

Partition Features

* Restrict Remote Disarming by Partition
- Example, P3 Pool House shown here.
» Support for a Common Partition, i.e. Lobby
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Partition Features

* Creation of a Universal Fire Partition — Vista-128/250
- View Status and Receive Notifications Only

- Not evaluated by UL or ULC, and Not Compatible with Fire Communicators
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Total Connect 2.0 - Partition Support

Partition Features
* View Events by Partition using the filter option.

/ Events

s 8 W Y
Events search results

[
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Filter by
Security System P1-HOME CLEARALL

Event Types
Tuesday, May 8
Security System

2:09:19 PM EDT
7 Disarmed-P1 HOME
Troy E. Barnes

P1-HOME
P2 - GARAGE

2:09:16 PM EDT

P3- POOL HOUSE
o Sensor 18 : HALL MOTION DETECTOR Sensor Bypass Cleared-P1 HOME

Cameras
2:09:16 PM EDT .
o® Sensor 8: LIVING ROOM MOTION Sensor Bypass Cleared-P1 HOME :
Automation
2:08:52 PM EDT
Date & Time U  Armed Stay-P1 HOME

Troy E. Barnes

Show Hidden Events
2:08:50 PM EDT

@ Sensor 18: HALL MOTION DETECTOR Sensor Bypass-P1 HOME

CANCEL
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Partition Features

* Manage users — partition access and authority levels
Vista-20P/21iP Vista-128/250

A A

P

il ATAT = 327PM 7 6 57%
Partition Master e Master User
Can perform system functions and can manage users N Can perform all system functions and can manage
for this partition okl CREATE USER ™  MyHome users for this partition
SELECTALL
Partitions of GSMV4G
Standard - q\_.:.) My Home =] O b1 HouE Manager User .
Can perform system functions for this partition Can perform system functions and can manage
Partitions of Security Authority Level operators for this partition
Guest O p1-MainHouse [J Master User
Can arm this partition. Cannot disarm this partition Operator A
unless this code was used to arm this partition O poi-PoslHsiEs U P2-GARAGE Can perform system functions for this partition
Authorly Level
Arm Only U P3-Garage | Operator A v Operator B
Can arm this partition. Cannot disarm or do other — Can perform system functions for this partition with the
functions. Stondios . O P3-POOL HOU exception that Operator B cannot bypass
sensors/zones
Authority Level
esee  suow Operator B M Operator C
Can arm this partition. Cannot disarm this partition
BELEYEICODE unless this code was used to arm this partition

Honeywell
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Total Connect 2.0 - Partition Support

Compatible VISTA Panels for Honeywell Total Connect

* VISTA-20P

* VISTA-20PSIA

* VISTA-211P

* VISTA-211PSIA

* VISTA-128BPT

* VISTA-128BPTSIA
* VISTA-250BPT

4 EEETE
- VISTA-128FBPT o W | | ____ e
- VISTA-250FBPT s (o i---
- VISTA-32FBPT ol Ld |~ . =
W—"- G'Tj

Respective Canadian and Latin American versions for the panels listed above

Honeywell
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Partition Activation Process

* Partition Setup can be accomplished by either the end user, or the Dealer in
“Security Professional Access — Full Access” mode or “Pre-configure” mode.

* Upon logging into Total Connect, the user will be prompted to configure
partitions or wait until later.
- This popup will occur on all Vista-20P and Vista-21iP panels.

= Partition 2 or 3 (common lobby) will not be displayed, if no zones are associated with
them.

- This popup will occur on Vista-128/250 panels that have more than one partition
enabled.

*» Setup can be completed via HTML5 or Mobile app.

Honeywell
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Total Connect 2.0 - Partition Support

© 2015 by Honeywell International Inc. All rights reserved

Enable and Setup Partitions

* Pop-up to Configure Partitions, upon login.
- Select “Later” to not setup, or to setup at a later time.

Enable Partitions

LATER

Partitions for your location are now available.

Please complete the configuration of your
partitions to activate multi-partition control.

CONFIGURE NOW

Honeywell

selecting “Enable Partitions”.

Honeywell | Total Connect 2.0

Enable and Setup Partitions

« If “Later” was selected, partitions can be enabled at any time in the future by

My Home

Security

()
SENSORS
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ARM AWAY
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[} System low battery

CLEAR SENSORS
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Total Connect 2.0 - Partition Support

Enable and Setup Partitions

* Upon selecting “Configure Partitions” or “Enable Partitions” you will need to
sign out and back in to Total Connect.

Success

Partition Configuration is successful. To complete
the process please sign out and sign back in.

CANCEL SIGN OUT

Honeywell

© 2015 by Honeywell International Inc. All rights reserved

Enable and Setup Partitions

* Next, you will be prompted to Sync the panel.
- This will import the zones and descriptors of the new partitions.

Panel Sync Required

Your changes have been successfully saved to this

app. Next, click the Sync Manually button to commit
your changes to the panel.

You can sync later by going to Locations and clicking
on Sync Panel button on this location.

SYNC MANUALLY

)

Honeywell
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Total Connect 2.0 - Partition Support

Enable and Setup Partitions

* The next time you login, you will be prompted to continue and name the
partitions on the system.

Continue Partitions Setup

Name and customize your partitions. You can
complete setup of partitions later by going to
partition settings page.

CONTINUE

)

© 2015 by Honeywell International Inc. All rights reserved. Honeywell
Enable and Setup Partitions
* Enter a recognizable name for each of the partitions.
Honeywell | Total Connect 2.0 My Home ‘
Security &
Security Partitions Sensors Keypad
Partition 1
Partition 1
Remote Disarm © Enabled @)
Partition 2
Partition 2
Remote Disarm © Enabled ‘
CANCEL SAVE
© 2015 by Honeywell International Inc. All rights reserved. Honeywell
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Total Connect 2.0 - Partition Support

Enable and Setup Partitions
« Each partition has the option to restrict Remote Disarm from Total Connect.
- This does not have any affect on disarming from the keypad.
Honeywell | Total Connect 2.0 My Home
Security ol
Partition 1
Remote Disarm © Enabled @
Partition 2
Remote Disarm © Enabled @
Honeywell

Enable and Setup Partitions on Vista-128/250 Series
* Additional setup options: Common Partition and Fire Partition
- Fire Partition has not been evaluated by UL, and not compatible with Fire Communicators
Honeywell | Total Connect 2.0 My Home v C)
Security ol
Partition Settings Partition 1
N‘u o - Remote Disarm © Enabled @)
Partition 2
© 2015 by Honeywell International Inc. All rights reserved. Honeywell

MyWebTech.Honeywell.com




Total Connect 2.0 - Partition Support

Enable and Setup Partitions on Vista-128/250 Series

* Example of using a Fire Partition

Honeywell | Total Connect 2.0 My Home v Q
Security fol
Security Partiti Sensors Keypad
Partition Setting Partition 1 Fire 8]
Is there a common
Partition
N FIRE
Is th
Yes
Partition 2
HOME
. °
Remote Disarm Disabled B
CANCEL SAVE

© 2015 by Honeywell International Inc. All rights reserved Honeywe“

Enable and Setup Partitions on Vista-128/250 Series

* Fire Partition can only be accessed for Viewing and Notifications
- No Arm or Disarm capability
Honeywell | Total Connect 2.0 My Home w 0 I
P1 - FIRE |
(e9) Fire Systelﬁgfi\l ormal
SENSORS
(o)
VIEW SENSORS
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Total Connect 2.0 - Partition Support

Enable and Setup Partitions
* Click or tap ‘Save” when complete.

Partition settings successfully saved.

© 2015 by Honeywell International Inc. All rights reserved

Honeywell

Enable and Setup Partitions

* Two Partition Views
- Security tab or List View
Honeywell | Total Connect 2.0 My Home |

Security ol
Security Partitions Sensors Keypad
= low battery
3/ 3 Partitions Disarmed SELECTALL
O ;Mo towss D
@ 2ot o
Common Partiti
G pEikerere o

Today's Events

Tuesday, May 8

10:22:29 AM ot Honeywe“
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Total Connect 2.0 - Partition Support

Enable and Setup Partitions

* Two Partition Views
- Partition tab, or Partition View

Honeywell | Total Connect 2.0

My Home |

Security

Security Partitions Sensors Keypad

"..I . Fi
P1-Main Houz'r'-

&) Disarmed
SENSORS
ARM AWAY ARM STAY
P3 - Fire Zone Common  [8y
() Disarmed
SENSORS

© 2015 by Honeywell International Inc. All rights reserved.

Honeywell

Enable and Setup Partitions

Normal or Faulted (Troubled or Open)

» Sensors tab will list all sensors, indicating partition number and grouped by

Today's Events
Tuesday, May 8
10:22:29 AM EDT
J Disarmed-P2 Partition 2
Security Panel User [32]
10:22:03 AM EDT

U Armed Stay-P2 Partition 2
John Doe

10:21:59 AM EDT

© 2015 by Honeywell International Inc. All rights reserved.

Honeywell | Total Connect 2.0 My Home
Security Y &
Security Partitions Sensors Keypad
Sensors
~ Normal Sensors
v Sensors
BYPASS

Honeywell

MyWebTech.Honeywell.com
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Total Connect 2.0 - Partition Support

Enable and Setup Partitions
» Sensors can be shown by partition by selecting filter options.
Honeywell | Total Connect 2.0 My Home
Security Y &
t Partiti Sensors Keypad
Sensors
~ Nor Se
2 FRONT DOOR: P1 - Main House D
3 HALL MOTION DETECTOR: P1 - Main House D
4 JACK'S BEDROOM WINDOW : P1 - Main House D
5 JILL'S BEDROOM WINDOW : P1 - Main House D
6 POOL HOUSE DOOR: P2 - Pool House D
7 POOL HOUSE MOTION : P2 - Pool House D
8 POOL HOUSE WINDOW : P2 - Pool House D
© 2015 by Honeywell International Inc. Al rights reserved. v

Honeywell

Keypad Control

* When using Keypad Control, any partition can be accessed.
- The “Go To” feature in the Vista-128/250 can be disabled by partition.

Honeywell | Total Connect 2.0 My Home

Security &

*xxkD|SARM ED****

Ready to Arm 4 5 6
7 8 9
)
Armed Ready * 0 #

© 2015 by Honeywell International Inc. All rights reserved
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Total Connect 2.0 - Partition Support

Keypad Control

* Select the partition to view and control.
- Keypad is only available to the Master and Admin users.

Honeywell | Total Connect 2.0 My Home

Security ol

P1 - Main House

P2 - Pool House EJ‘ _]

— 1 2 3
P3 - Fire Zone
Ready to Arm 4 5 6
7 8 9
®
Armed Ready * 0 #
© 2015 by Honeywell International Inc. All rights reserved Honeywell
Partition Arming and Disarming
* To arm/disarm from the Security tab, select the partition(s) to arm.
- Then select the arm/disarm function.
Honeywell | Total Connect 2.0 My Home ¥ e)
Security &
ggggggg ity Partition: Sensors Keypad
3/ 3 Partitions Disarmed DESELECTALL
G DLME
O EZ;E{{ARAGE
O 53::“??OLHOUSE
Today's Events
Tuesday, May 8
1y oot o e A s Honeywell

MyWebTech.Honeywell.com
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Total Connect 2.0 - Partition Support

Partition Arming and Disarming

Honeywell | Total Connect 2.0

Security

3/3 Partitions Armed /

« Each partition’s status will update as it sends the status change information.

My Home ¥ e\
3

&

SELECTALL

P1-HOME
o Armed Stay /

P2 - GARAGE
U
P3-POOL HOUSE
o Armed Sta

Today's Events
Tuesday, May 8

2:08:53 PM EDT
U Armed Stay-P3 POOL HOUSE

© 2015 by Honeywell International Inc. All rights reserved

Honeywell

Partition Arming and Disarming
* One or more partitions may be selected for arming.

Honeywell | Total Connect 2.0

Security

2/ 3 Partitions Disarmed

My Home ¥ e\
3

SELECTALL /

P2 -HOME
4 Disarmed

P3 - GARAGE
D i

Fire Partition

v Y

ARM AWAY ARM STAY

Today's Events
Tuesday, May 8

© 2015 by Honeywell International Inc. All rights reserved
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Total Connect 2.0 - Partition Support

Partition Arming and Disarming

* If Remote Disarm is disabled, disarming from Total Connect via the Security
or Partition tab will be not be an option.

Honeywell | Total Connect 2.0 My Home v @
P1-FIRE Fie [E P2 - HOME ]
(»  Fire Systerh Normal ) Armed Stay
SENSORS SENSORS
(D) (s2)

VIEW SENSORS VIEW SENSORS

P3- GARAGE
SENSORS

ARM AWAY ARM STAY

© 2015 by Honeywell International Inc. All rights reserved, 0 eywe

Panel User Management

Honeywell | Total Connect 2.0

My Home
+
Users =2 O 8 Y
To view your own information please go to profile
O 2 Name + Notifications © UserType Status ©
J Jane Doe Verified Admin Enabled
JaneDoed7
U User33 Slot Panel Only Enabled
u User4 Slot 4 Panel Only Enabled
page 1 v Rowsperpage: 100 v 1-30of3 < >

8 Users PS

Al Usersh

MyWebTech.Honeywell.com



Total Connect 2.0 - Partition Support

Panel User Management

« Initially only the Master User of Total Connect can manage partition settings.
- Other Admin users can be enabled by the Master User.

Honeywell | Total Connect 2.0 My Home

JaneDoe97

Access °

Admin Select the locations to which this user should have access

anguage® @ >  MyHome
i
English -

Partition Manager ©

Prompt for user code ©

| ']

e Form Partitions of Security Panel
12 hour O P1-Main House ]

U P2-Pool House ]

Enabled ®

O P3-Fire Zone ]

Userstatus @

sHow 3

© 2015 by Honeywell International Inc. All rights reserved O EJ we

Panel User Management

* When enabled, these users will have access to make changes to the
partition settings.

Honeywell | Total Connect 2.0 My Home

Security \

£o;

Security Partitions Sensors Keypad

Honeywell | Total Connect 2.0

My Home
Security E}:
Security Partitions Sensors Keypad
P1 - Main Hniice P? - Panl Hanice
© 2015 by Honeywell International Inc. All rights reserved, Hone:’ uuell
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Total Connect 2.0 - Partition Support

Panel User Management

* When the “Partition Manager” option is disabled for an admin user, they will
not have access to Partition Settings.

Honeywell | Total Connect 2.0 My Home

JaneDoe97

Access °

Admin Select the locations to which this user should have access

Language* @ ™  MyHome
; a
English -

Partition Manager © B
Prompt for user code © »
. Partitions of Security Panel
d2hous i O P1-Main House
O P2-Pool House
UserStatus © EndEGd °
O P3-Fire Zone

Partition Master

sHow 3

Honeywell
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Panel User Management
* When disabled, the settings icon will be missing.

Honeywell | Total Connect 2.0 My Home

N

Security
Security Partitions Sensors Keypad
Honeywell | Total Connect 2.0 My Home
Security
Security Partitions Sensors Keypad
P1 - Main Hniice P2 - Panl Hotice

Honeywell

© 2015 by Honeywell International Inc. All rights reserved
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Total Connect 2.0 - Partition Support

Panel User Management — Adding New User

Honeywell | Total Connect 2.0 My Home

D 4 Name v Notifications © User Type status ©

‘ 8 Users

All Users

Add New User
Ill.

v

Panel User Management — Adding New User

* Select which type of user to add.
- This example will be a panel user only, not having access to Total Connect.

Select User Type

O Admin

Same as a standard user but can also
add, edit, and delete other user
profiles as well as configure this
application.

(O standard

Has access to desktop and mobile
apps but limited to control only.

Panel Only
his user would be limited to the

security panel.

Honeywell

© 2015 by Honeywell International Inc. All rights reserved.
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Total Connect 2.0 - Partition Support

Panel User Management — Adding New User
* Enter a First and Last name for the user.

Honeywell | Total Connect 2.0 My Home

Users > New User

© ser information

Panel Only

Honeywell

© 2015 by Honeywell International Inc. All rights reserved

Panel User Management — Adding New User
* Next, select the partitions the user will have access to.

Honeywell | Total Connect 2.0 My Home

© UserAccess
Select the locations to which this user should have access
SELECTALL
@ MyHome O
Partitions of Security Panel

U P1-Main House
U P2-Pool House

U P3-Fire Zone

SHOW

Honeywell

© 2015 by Honeywell International Inc. All rights reserved
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Total Connect 2.0 - Partition Support

Honeywell | Total Connect 2.0

Panel User Management — Adding New User

* Next, you'll need to select what authority level the user should have.

Authority Level

© 2015 by Honeywell International Inc. All rights reserved

U P1-MainHouse

U P2-Pool House

U P3-Fire Zone

My Home
@ Usericcess
Select the locations to which this user should have access
SELECTALL
o
™ MyHome =

Partitions of Security Panel

[} |:§:I <]

Partition Master v

SHOW

CANCEL CREATE USER

Honeywell

© 2015 by Honeywell International Inc. All rights reserved

Panel User Management — Adding New User

* The Vista-20P/21iP systems will have four defined authority levels.
- Choose one: Partition Master, Standard, Guest, and Arm Only

Partition Master

Can perform system functions and can manage users
for this partition

Standard
Can perform system functions for this partitiong

Guest

Can arm this partition. Cannot disarm this partition
unless this code was used to arm this partition

Arm Only

Can arm this partition. Cannot disarm or do other
functions.

Honeywell

MyWebTech.Honeywell.com
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Total Connect 2.0 - Partition Support

© 2015 by Honeywell International Inc. All rights reserved

Master User
Can perform all system functions and can manage
users for this partition

Manager User
Can perform system functions and can manage
operators for this partition

Operator A
Can perform system functions for this partitionl_ﬂ'rﬁ

P |

Operator B

Can perform system functions for this partition with the
exception that Operator B cannot bypass
sensors/zones

Operator C
Can arm this partition. Cannot disarm this partition
unless this code was used to arm this partition

Panel User Management — Adding New User

* The Vista-128/250 systems will have five defined authority levels.
- Choose one: Master, Manager, Operator A, Operator B, and Operator C

Honeywell

Panel User Management — Adding New User

* Next, enter a unique four digit user code.
- Code will be checked for duplicates.

Honeywell | Total Connect 2.0

My Home

© 2015 by Honeywell International Inc. All rights reserved

Select the locations to which this user should have access

SELECTALL
My Home
Partitions of Security Panel
O P1-Main House
- Pool House
- Fire Zone
evel
User code
SHow
e SHOW

Duplicate Code

CANCEL CREATE USER

Honeywell

MyWebTech.Honeywell.com
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Total Connect 2.0 - Partition Support

Panel User Management — Adding New User
* After all selections are made, select “Create User”.

Honeywell | Total Connect 2.0 My Home

Select the locations to which this user should have access

SELECTALL
<)
™ MyHome =
Partitions of Security Panel
O P1-Main House
U P2 -Pool House
O P3-Fire Zone [m]
Standard -

SHOW

DELETE CODE

CANCEL
© 2015 by Honeywell International Inc. All rights reserved. Hone:, uuell

Panel User Management — Adding New User

* To complete the process, click the Sync User button.
- This will take a few minutes to complete.

Honeywell | Total Connect 2.0 My Home

Users

To view your own information please goto profils ﬁ
(]} 4 Name v Notifications © UserType / status @
Jack Doe

J Panel Only Not Synced
J f:imﬁ Verified Admin Enabled
U User33 Slot 33 Panel Only Enabled
U User4 Slot 4 Panel Only Enabled
page: 1 v Rowsperpage: 100 v 1-4of4

© 2015 by Honeywell International Inc. All rights reserved O EJ we
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Total Connect 2.0 - Partition Support

Panel User Management — Adding New User
* The user will be listed as Enabled, after the user sync completes.

Honeywell | Total Connect 2.0 My Home
Users 2 Q8 Y
To view your own information please go to profile : h-'j
% Name v Notifications © UserType/ status ©

j  JackDoe Panel Only Enabled

I GUDOP Verified Admi Enabled

U User33 Slot 33 Panel Only Enabled

U User4 Slot 4 Panel Only Enabled

1 ¥ Rows per page 100 « 1-4ofa

Honeywell

© 2015 by Honeywell International Inc. All rights reserved

Duplicate User Codes

Duplicate user codes are user codes that are shared by multiple Total Connect
users at the same location.

* We will no longer allow duplicate user codes in Total Connect for Vista
multi-partition security systems.

 Duplicate user codes must be resolved before setting up partitions. Duplicate
users will be flagged on the users page.

Duplicate User Code

This location has user codes associated with multiple
users. These duplicate codes must be eliminated
before activating partitions. Please go to the user
management page to manage.

 Duplicate code will be verified and flagged when creating and modifying user

codes.

Honeywell

© 2015 by Honeywell International Inc. All rights reserved
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Total Connect 2.0 - Partition Support

Partition Support Rollout

* We will be rolling out the release on a segmented basis, at the end of Q2 "18.
- We will enable a percentage of accounts each day during the rollout.

- Due to the way we are rolling out the release, there may be a case where some of your
accounts will see an option to enable partitions upon login and some that might not.

* New accounts will have partitions enabled within one business day, during the
rollout period.

vex

Total Connect Adds Value to Every System

Training when you need it...

Sign Up for Instructor Led and Self-Paced

Training Courses at:
www.HoneywellDiscoverTraining.com

Technical & Step-by-Step Documents
My Web Tech

https://MyWebTech.Honeywell.com

AlarmNet Technical Support — 800-222-6525
Intrusion Technical Support — 800-645-7492

Honeywell Security Support E-mail:

Support3@honeywell.com

* New accounts added after the rollout will have partitions enabled automatically.

MyWebTech.Honeywell.com
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