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Our Policy & Commitment 

At American Pacific Mortgage Corporation (APM), we are fully committed to accessibility, 
diversity and inclusion. APM is dedicated to making our products and payment processing 
services accessible to everyone, including people with disabilities. We are firmly dedicated to 
complying with the Americans with Disabilities Act of 1990 (ADA), as amended. 
 
Digital Accessibility Statement  

Our target accessibility standard is the World Wide Web Consortium (W3C) Web Content 
Accessibility Guidelines (WCAG) 2.1 Level AA.  In our endeavor to meet this level, we have 
dedicated resources to our digital accessibility compliance effort, specifically directing 
appropriate resources to the individuals responsible for designing, developing and testing our 
websites and other digital assets.  
 

Contact 

If you have other accessibility questions or feedback, or you would like to request reasonable 
modifications to our accessibility policies, practices, and procedures, we will consider all 
requests, please contact us via email at accessibility@apmortgage.com .  
You may also contact us by phone at 916-960-1325 or for TTY services 916-975-2090. 
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