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How can the Rapport 
telemedicine feature 
help my practice?  

As we all continue to adjust to new ways of working, continuity of 
care remains important for your staff, clients and their pets.  
  
Remote video/audio examination of animals will give your 
practice the ability to stay connected with pet owners during 
these challenging times of social distancing and is supported by 
the AVMA.   

It can also provide a measure of personal touch when doing 
curbside workflows, by allowing the pet owner to see a video 
while their pet is in the building.

When will Rapport 
telemedicine be 
available? And how can 
my practice get it?  

Rapport telemedicine is available on April 13th. If you are 
currently using Rapport for client communications, you will 
receive an email on April 13th with information about this new 
feature with an invitation to participate in a webinar. You will also 
have access to the Rapport telemedicine user guide and FAQs.

What is the cost of the 
telemedicine feature in 
Rapport?  

There is no additional cost for telemedicine because this feature is 
part of the latest update to Rapport. 

Covetrus® provides new features that support your practice. 
With the COVID-19 pandemic, we escalated the availability 
of telemedicine to ensure you and your staff can care for your 
clients’ pets.

What if I am interested 
in this feature but I 
currently use a different 
client communication 
service provider? 

The Covetrus sales team can assist you. They can be contacted 
at 855-478-7920 or Solutions.GSS.NA@Covetrus.com to discuss 
options that best support your practice.

Who do I contact for 
Rapport support?

All Rapport support options are available at 
https://softwareservices.covetrus.com/global/solution/support-
rapport/ 

If you prefer to use phone support, please call 1-855-980-9099.

https://cdn2.hubspot.net/hubfs/4512933/Rapport%20telemedicine%20user%20guide.pdf
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What browsers are 
supported for video 
conferencing?

Video conferences will work best on one of the following browsers: 
• Windows/Mac: Mozilla Firefox (version 60 and newer) 
• Windows/Mac: Google Chrome (version 78 and newer) 
• Windows: Microsoft Edge (version 79 and newer, Chromium based)
• iPhone: Latest iOS versions on Safari browser 
• Android: Latest Android on Chrome 

A warning will appear on your device or your client’s device if the 
browser is unsupported.

How can I invite a 
provider who does 
not have access to 
Rapport? 

From any scheduled video conference, your staff members with 
access to the practice administration function can "send an 
invitation" to the provider scheduled for this video conference.  

From the appointment on the Confirmation Activity or Appointment 
Detail pages, simply choose the provider and press Send Invite. If 
the provider associated with this call has no email or text on file you 
must enter an email or a text-capable number. That information will 
then be saved to the provider’s file in Rapport. 

The provider can then receive an email on any device from which 
they can then join the video conference. They will see a link in the 
email to open their connection. 

Do I need to buy a 
camera for my device? 
How do I know which 
one?  

There are no specific requirements for hardware, if it is compatible 
with your PC.

Can I do this remote 
from home?

Yes, if you have a stable internet connection you can access Rapport 
from anywhere, even mobile devices.

What type of IT 
support will I have?

This feature is very simple to access and will prompt for permission 
to access your mic & camera (if your hardware is correctly 
connected).


