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How IT WORKS?

ABSTRACT

The main goal of the ARCAD-Skipper Jira add-on is to create a synchronization between JIRA

issues and ARCAD Documents (Incident Report, Change Request and Maintenance Report)

The JIRA system is considered as the master system and ARCAD as the slave one. This means

that all the issues have to be first created into the JIRA server before being created into

ARCAD.

There are to synchronization operations:

e The creation of document info ARCAD from a JIRA issue (JIRA to ARCAD Direction)

o The execution of issue tfransition according to the ARCAD Document status (ARCAD fo
JITA direction)

The main advantages of such a solution are:

e The management of the entire synchronization process uses only the JIRA add-on (no
need to install others product) and the command line processor

e No need to create particular JIRA issue type or custom field

e The administrator can choose when he want to create ARCAD Document

e This choice could be different for each issue Type/Project

WORKING PRINCIPLE

The ARCAD-Skipper add-on is provided with four major elements:
e One Workflow Post Function

e One Scheduled Job

e One Listener Action

e A command line processor

The Workflow Post Function allows the user to automatically create an ARCAD document
from a JIRA issue at the particular point of the related JIRA issue lifecycle

The Scheduled Job regularly retrieves information from the ARCAD system to attempt to
make the related issue’s workflow progress.

The command line processor is an external tool that allow to make the JIRA add-on
communicate with the ARCAD Server.



The Listener Action allows the user to automatically update the status of an ARCAD
document according to the change of an Issue status change.
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ARCAD DOCUMENT MANAGEMENT

A Workflow Post function is a function that is executed after a particular fransition of a given
issue has been executed. The JIRA administrator can add this function to the transition he
wants.

If our post function is added to a transition, when this fransition is executed, it will be executed
to create or update the related ARCAD document.

The type of the document that will be created depends on the configuration (see Document
Mapping Configuration).

This execution is also conditioned by the fact that the parent project of the given issue has
been mapped to an ARCAD Version (see Project Mapping configuration)

So the Workflow Post Function management rules are the following:
1. Get the parent Project
2. Find if a Project Mapping Entry exists
3. If a Project Mapping Entry exists
a. Findif a Document Mapping Entry exists
b. If such an entry exists,
i. Geftthe type of document that has to be created or updated
i. Testif arelated ARCAD Document exists
1. If such a document exists, update it



2. If such a document does not exist, create it according to the

document type defined by the Document Mapping Entry
c. Else

i. Do Nothing

4. Else
a. Do Nothing

TRANSITION MANAGEMENT

The scheduler Job execution retrieves information about ARCAD Document linked to a JIRA
issue:

For each document (IR, CR or MR)
o Get the ARCAD Status
¢ Find if a Transition Mapping Entry exists
e If such of entry exists
o Geft the fransition ID to be executed
o Try to execute this tfransition on the issue’s workflow
e Flse
o Do Nothing

UPDATE STATUS MANAGEMENT

A listener is an action that is executed as soon as a field value of an issue is changed. The
JIRA administrator can add this listener to the system.

If a JIRA user changes the status of an issue that is linked to an ARCAD document, our listener
is informed about this change and update the status of the related ARCAD document.

So, the Listener Management Rules are the following:

5. Get the parent Project
6. Get the Issue Type
7. Get the current Issue Status
8. Findif a Status Mapping Entry exists
9. If a Status Mapping Entry exists
a. Find if a Project Mapping Entry exists
b. If a Project Mapping Entry exists
i. Find if a Document Mapping Entry exists
ii. If such an entry exists,
1. Get the type of document that has to be created or updated
2. Testif arelated ARCAD Document exists
a. If such a document exists
i. update its status according to the Status Mapping
Entry
b. Else
i. Do nothing
ii.
iv. Else
1. Do nothing
c. Else
i. Do Nothing
10. Else

a. Do Nothing



CONFIGURATION

To make this add-on correctly the administrator has to configure it.

ARCAD Server Configuration
This configuration is used to define the connection information used to reach the ARCAD
server on which the document will created created/updated

Command Line Configuration
This configuration allows he administrator to define the required information to execute the
Command Line tools

Options
This configuration allows he administrator to define the required information to execute the
Command Line tools

Project Mapping Configuration

This configuration allows the administrator to link a given JIRA Project to an ARCAD
Application or Version. This information will be used during the ARCAD Document
Management:

To define if an issue has to be linked to an ARCAD Document

To get the application to which the IRs and CRs have to be linked during the creation stage

The Document Mapping Configuration

This configuration allows the administrator to map the Issue Type of a mapped project to an
ARCAD Document Type.

This information will be used to define which type of document has to be created during the
creation stage according to the project and the type of the related issue

The Transition Mapping Configuration

This configuration allows the administrator o map the status of an ARCAD document to an
available transition of a given issue type

This information will be used by the Scheduled Jon to define which fransition has to be
executed in response of a given ARCAD document status.

The Status Mapping Configuration

This configuration allows the administrator to map the available status of a given Issue Type of
a given project to the status of an ARCAD document

This information will be used by the listener to update the status of an ARCAD Document in
response of the change of an issue status.

DEVELOPER DOCUMENTATION
INSTALLING JIRA ADD-ONS

1. Go to the UMP (JIRA Administration | add-ons)
2. Select the Manage add-ons section
3. Click on Upload add-on
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On the "Upload add-on” dialog, click “Chose file"
Select the "arcad.mreport-1.x.x.x.jar" file

Click on “Upload” and wait for the installation

The following dialog appears:

Installed and ready to go!

ARCAD-Skipper Interface v.1.0.0.0

by ARCAD-Software

This add-on has been installed. If you need help getting started, click the link to the add-
on documentation from the Manage add-ons screen.

Close

Click on Close

The “ARCAD-Skipper Interface” add-on now appears in the “User-installed add-ons” list

(refresh the page if necessary). Note that this add-ons appears as disable:




User-installed add-ons

> & Atlassian Universal Plugin Manager Plugin

UIPDATE AVAILABLE

JIRA Software Chinese (China) Language Pack

> &% JIRA Software Czech (Czech Republic) Language Pack
» &F JIRA Software Danish (Denmark) Language Pack

> &% JIRA Software Estonian (Estonia) Language Pack

» &F JIRA Software Hungarian (Hungary) Language Pack

> & JIRA Software Icelandic (Iceland) Language Pack
ACTIVATING THE ADD-ON

1. Expand the “ARCAD-Skipper interface” add-on
User-installed add-ons

» &F Atlassian Universal Plugin Manager Plugin

Skipper Inte

This is the com arcadsoftware jirazarcad mreport plugin for Aflassian JIRA.

Uninstall Enabie

Loading screenshots

“Vendor: ARCAD-Software

Version: 1.0.0.0

UPDATE AVAILABLE

0 of 14 modules enabled

Add-on key: com arcadsoftware jir

a.arcad.mreport

2. Click on "Enable” and wait for this end of the operation

~ = ARCAD-Skipper Interface

This is the com.arcadsoftware jira:arcad. mreport plugin for Atlassian JIRA.

Uninstall Diizable

Loading screenshots..

Version: 1.0.0.0

Vendor  ARCAD-Software

& 14 of 14 modules enabled

Add-on key: com.arcadsoftware jira.arcad.m

report

3. If no error occurred, 14 (or 12 in production version) modules will be marked as enabled
and the Enable button will be replaced by the “Disable” button. The add-on is now

installed and enabled.
4. Refresh the page




WJIRA Dashboards ~ Projects v Issues v  Boards

Administration Q Search JIRA admin

Applications Projects  lssues  Add-ons  User management Latest upgrade report  System

ATLASSIAN MARKETPLACE Manage add-ons

Find new add-ons ’ . ’ i
i You can install, update, enable, and disable add-ons here. Find new add-ons

Manage add-ons
Filter visible add-ons User-installed -

ARCAD CONFIGURATION

ARCAD Server
Canhguron User-installed add-ons
Command Line
Configuration

. » 4¥ Atlassian Universal Plugin Manager Plugin
Options

Job Retriever Configuration , = ARCAD-Skipper Interface

Project Mapping Settings

! » 4 JIRA Software Chinese (China) Language Pack
Decument Mapping Settings

Transition Mapping Seitings » 4 JIRA Software Czech (Czech Republic) Language Pack
5. A new ARCAD CONFIGURATION section now appears on the left side

CONFIGURING THE ADD-ON

ARCAD Server configuration
1. Click on ARCAD Server Configuration link
2. The following form appears

Server Definition
ATLASSIAN MARKETPLACE r

S A RCADDE]
Find new add-ons
Manage add-ons Instance | AD
ARCAD CONFIGURATION User | MARC
ARCAD Server Pacoword | sessss
Configuration
Command Line Language | ENG v
Configuration
C i |5
Options b [[5
Job Retnever Configuration Save | test connection
Project Mapping Settings
3. Enter the connection values
Server . The DNS or IP Address or the ARCAD Server
Instance . The ARCVAD Instance you want to reach

User : AValid ARCAD Login



Password : The password of the defined user
Language :  The language used to communicate with the ARCAD Server
CCSID . The CCSID of the connection Job

4. Click on Save to save your values

ATLAS SIAN MARKETRL ACE Server Definition Configuration x

Find new add-ons The Server Configuration has been successfully saved.

Manage add-ons

Server Definition

ARCAD CONFIGURATION

ARCAD Server

Configuration
Instance | AD

Command Line
Configuratien

User’ |MARC
Options )
Password
Job Retriever Configuration
Project Mapping Settings Language | ENG v
Document Mapping Settings CcsiD (37

Transition Mapping Settings
Save  testconnection
Test CLI Command

Test JOB

5. Aninformation box appears to inform you that the values have been correctly saved.

Command Line Configuration
1. Click on Command Line Configuration link
2. The following form appears:

WJIRA Dashboards - Projects » Issues - Boards ~

Administration Q, Search JIRA admin

Applications  Projects  lssues  Addons User management Latest upgrade report  System

Command Line Configuration

ATLASSIAN MARKETPLACE
ARCAD CLIHOME | c\arcad\ch

Find new add-ons

Manage add-ons Libraries | farcadf®

'S ] rec oy A '
ARCAD CONFIGURATION Output Directory | clarcad\clioutput

ARCAD Server Save | Test Configuration
Configuration

Command Line
Configuration

Options
3. Enter the command line values
ARCAD CLIHOME : The root directory where the Command Line Tools has been
installed

Libraries . The path to the directories where the necessary third party java
libraries are installed.



e |t could be absolute or relatives paths. If a path starts with the character /", it will be
considered as a relative path and the absolute path used instead will be : <ARCAD
CLI HOME>/<the-relative-path>

e If you want to use the entire content of the defined directory, use the character “*”
instead entering one by one all the jar files to use. For example “/arcad/*” indicates
that the command line tools has to include all the jar files congtained inot the
c:\arcad\cli\arcad directory into its execution classpath.

e If you want to define multiple libraries, just enter them separated with the character

[l
’

e NOTE: the /libs/* reference is automatically added

Output Directory  : The directory where the output execution files will be stored
6. Click on Save to save your values

ATLAS SIAN MARKETRL ACE Server Definition Configuration

Find new add-ons The Server Configuration has been successfully saved.

Manage add-ons

Server Definition

A ARCADDEY]

ARCAD CONFIGURATION

ARCAD Server
Configuration
Instance | AD

Command Line
Configuratien User* | MARC
Options ,

Password
Job Retriever Configuration
Project Mapping Settings Language | ENG b
Document Mapping Settings ccsiD (37
Transition Mapping Settings

Save || testconnection

Test CLI Command

Test JOB

7. Aninformation box appears to inform you that the values have been correctly saved.

ATLASSIAN MARKETPLACE Command Line Configuration Save

Find new add-ons The configuration has been successfully saved

Manage add-ons

Command Line Configuration
ARCAD CONFIGURATION =

ARCAD Server
Configuration

ARCAD CLIHOME Aarcad\c

Libraries | farcad/”
Command Line

Configuration Qutput Directory | c\arcad\cli\output
Options
Save | Test Configuration
Job Retnever Configuration
8. Click on Test Configuration o test if the value are corrects
9. If the values are correct and if the Command Line Tools can be correctly executed, the

following form appears :



ATLASSIAN MARKETPLACE
Find new add-ons

Manage add-ons

ARCAD CONFIGURATION
ARCAD Server

Available Service List

Service File Mame: services.xml not found

Search Service File Mame in c:‘arcad\clilservices

-» Scanning services in c:\arcad\cli‘\services\arcad core_services.xml
-> Scanning services in cil\arcad\clidservices\builder services.xml

-» Scanning services in c:larcadiclilservices\jira_services.uml
Service List:

jiraListProject

Configuration mrilpdate
Cemmand Line Cru?date .
Configuration mrLinkedList
mrList
Options irCreate
crlreate

Job Retriever Configuration
arcExecuteMacrocommand

Project Mapping Settings mrCreate
Document Mapping Settings 1_?"'151:
irUpdate
Transition Mapping Settings docStatuslist
W applList
Test CLI Command 5 25
criist
Test JOB bldExecute

Return

Note that the list of the available services could be a little bit different according to what
has been installed.

10. If the values are NOT correct and if it’s not possible to correctly execute the Command
Line Tools, the following form appears :

Available Service List
An error cccured dunng the execution of the fellowing command:
Command:
java -cp c:\arcad\clix\afs-client-cli.jar;c:\arcadiclix\arcad/®;c:\arcadiclix\libs/* com.arcadsoftware.cli.CLT list
Error:
Cannot run program "java" (in directory “"c:\ercad\clix™): CreateProcess error=267, Nom de répertoire non valide

Please, check that the Command Line Settings has been correctly set.

| cenfig.admin.cli.valid.return |

Note the error message could be a little bit different according to the error type
11. Click on Return to go back to the configuration form.

Options
1. Click on the Options link
2. The following form appears:



Options
ATLASSIAN MARKETPLACE f
Issue Format || z

Find new add-ons L

Manage add-ons Save

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options
3. Enter the options values:

Issue Format . Theissue Format is a character string that will be used as a prefix of

the summary text for the IR and CR document. This string must contain the special

substitution variable ${key}. While the creation this variable will be replaced by the related

issue key. This value will also be used to retrieve the IR/CR that has been created from
JIRA

If the value is empty or does not contain the ${key} variable, saving this value will fail.

4. Click on Save to save your values

ATLASSIAN MARKETPLACE Options Save

Find new add-ons The Options have been successfully savad.

Manage add-ons

Options
ARCAD CONFIGURATION

ARCAD Server
Configuration

Issue Format | [AEEHEE
Save
Command Line

Configuration

Cptions

5. Aninformation box appears to inform you that the values have been correctly saved.

Project Mapping Settings
1. Click on the Project Mapping Settings link
2. The following form appears:

Add a new Entry
ATLASSIAN MARKETPLACE

Find new add-ons JIRA Project Application Environment ID. Version Number Actions

Manage add-ons

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options
Job Retriever Configuration

Project Mapping Settings
3. To add a new eniry, click on Add New Entry, the following form appears:



Project Mapping Configuration
ATLASSIAN MARKETPLACE f

. JIRA Project | ARCAD Interface ¥
Find new add-ons =
Manage add-ons Application
ARCAD CONFIGURATION Environment ID
ARCAD Server Version Number
Configuration
Command Line Save
Configuration
Options
Job Retnever Configuration
Project Mapping Settings
4. JIRA Project : The JIRA project to which you want to add an entry. Please note
that the dropdown list box contains all the project declared in JIRA.
5. Application . Therelated ARCAD Application
Environment ID. . The Environment ID. On which the version has been opened
Version Number : The Version Number

The application value will used as the parent application of the IR/CR created form the

given project

The Application/Environment ID/Version Number will be used to automatically add a link

between a newly created Maintenance Report to an ARCAD Version.

6. Click on Save to save the new enfry, the new entry now appears into the list

Administration @ Search JIRA admin

Applcations  Projects  Issues Add-ons Usermanagement Latestupgradereport System

Add a new Entry |
ATLASSIAN MARKETPLACE il

Find new add-ons JIRA Project Application Environment ID. Version Number
Manage add-ons ARI BUILDER D D6.00.00

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retnever Configuration

7. To Edit an enftry, click on the image [edit] in the Action column:

Actions

£ X



Project Mapping Configuration
ATLASSIAN MARKETPLACE e :
_ JIRA Project. | ARCAD Interface
Find new add-ons

Manage add-ons Application | [E[E[INB]SR
ARCAD CONFIGURATION Environment ID. | D
ARCAD Server Version Number | 06.00.00

Configuration

Command Line Save
Configuration

Mmtimre

8. The JIRA project can no longer be modified but you can change the others values (To

change the project, delete the entry and recreate it)
9. Click on Save to save your modifications
10. To Delete an entry, click on the image [delete] in the Action column:
11. The enfry is removed from the list

Document Mapping Settings
1. Click on the Document Mapping Settings link
2. The following form appears:

Add a new Entry
ATLASSIAN MARKETPLACE

Find new add-ons JIRA Project Issue Type Id. ARCAD Document

Manage add-ons

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options
Project Mapping Settings

Document Mapping
Settings

Transition Mapping Settings

Job Retriever Configuration

3. To add a new eniry, click on Add New Entry, the following form appears:

Actions



Project Mapping Configuration
ATLASSIAN MARKETPLACE

HRA Progect v
Find new add-ons L .
Manage add-ons Issue Type Id d
ARCAD CONFIGURATION ARCAD Document | Maintenance Report x
ARCAD Server Save
Configuration
Command Line
Configuration
COptions
Project Mapping Sethings
Document Mapping Settings
Transition Mapping Settings
Job RHetnever Configuration
4. JIRA Project : The JIRA project to which you want to add an entry. Please note

that the JIRA Project dropdown list bow contains only JIRA projects that have been linked
to an ARCAD application in the Project Mapping Configuration part

5. lIssue Type Id. . The lssue Types that are used by the selected JIRA Project. Note
that you must first select a JIRA project to get this dropdown list box populated.
ARCAD Document : This dropdown list box contains the list of the available ARCAD
document

6. Click on Save to save the new enfry, the new entry now appears into the list

e a2 Document Mapping Entry Save

Find new add-ons The Document Mapping Entry has been successfully saved

Manage add-ons

ARCAD CONFIGURATION #dd a new Entry

ARCAD Server
Confguration

Command Line ARI Epic [10001] MR £ K
Configuration

JIRA Project Issue Type Id. ARCAD Document Actions

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retniever Configuration

7. To Edit an enftry, click on the image [edit] in the Action column:



Project Mapping Configuration
ATLASSIAN MARKETPLACE

JIRA Project | ARCAD Inferface ¥
Find new add-ons
Manage add-ons lssue Type Id Epic ¥
ARCAD CORGRTION ARCAD Document | Maintenance Report '1
ARCAD Server Save
Configuration
Command Line
Configuration
Options

Project Mapping Settings

Document Mapping Settings
Transition Mapping Settings
Job Retriever Configuration

8. The JIRA project and the Issue Type are no longer modifiable but you can change the
others values (To change the Jira Project or the Issue Type Id. , delete the entry and
recreate if)

9. Click on Save to save your modifications

10. To Delete an entry, click on the image [delete] in the Action column:

11. The enftry is removed from the list

Transition Mapping Settings
1. Click on the Transition Mapping Settings link
2. The following form appears:

Add a new Entry
ATLASSIAN MARKETPLACE

Find new add-ons JIRA Project Issue Type Id. Document Status Transition Actions

Manage add-ons

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options
Project Mapping Settings
Document Mapping Settings

Transition Mapping
Settings

Job Retriever Configuration

3. To add a new entry, click on Add New Entry, the following form appears:



Status/Transition Mapping
ATLASSIAN MARKETPLACE

JIRA Project. | ARCAD Interface v
Find new add-ons
Manage add-ons |ssue Type Id Epic v
ARCAD CONFIGURATION Document Status | CLO(Closed) v
é Elizgrgtetrmer Transition | Done L
Command Line Save
Configuration
Cptions
Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings
Job Retnever Configuration
4. JIRA Project :  The JIRA project to which you want to add an entry. Please note

that the JIRA Project dropdown list bow contains only JIRA projects that have been linked
to an ARCAD application in the Project Mapping Configuration part

Issue Type Id. : Thelssue Types that are used by the selected JIRA Project AND that
has been mapped to an ARCAD Document. Note that you must first select a JIRA project
to get this dropdown list box populated.

Document Status : This dropdown list box contains the list of the available ARCAD
document status. Those status depend on the Type of ARCAD documents. This document
Type is retrieved from the Document Mapping using Jira Project and Issue Type as a key.

Transition : This dropdown list box contains the list of the available fransitions
for the selected Issue Type for the selected JIRA project.
5. Click on Save to save the new enfry, the new entry now appears into the list

ATLASSIAN MARKETPLACE Transition Mapping Entry Save x

Find new add-ons The Transition Mapping Entry has been successfully saved

Manage add-ons

ARCAD CONFIGURATION Add a new Entry

jﬁ?ﬁ;&fﬁ;n‘gr JIRA Project Issue Type Id. Document Status Transition Actions

Corimand Lie AR Epic [10001] CLO Done [31] £ X
Configuration

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retnever Configuration

.

6. To Edit an enftry, click on the image in the Action column:



Project Mapping Configuration

ATLASSIAN MARKETPLACE

JIRA Project | ARCAD Inferface ¥
Find new add-ons
Manage add-ons lssue Type Id Ep ¥
ARG R R ARCAD Document | Maintenance Report v
ARCAD Server Save
Configuration
Command Line
Configuration
Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retriever Configuration

7. The JIRA project, the Issue Type and the Document Status are no longer modifiable but
you can change the others values (To change the Jira Project or the Issue Type Id. Or
Document Status, delete the entry and recreate it)

8. Click on Save to save your modifications

9. To Delete an entry, click on the image # in the Action column:

10. The enftry is removed from the list

Status Mapping Settings

11. Click on the Status Mapping Settings link

12. The following form appears:

ATLASSIAN MARKETPLACE
Find new add-ons

IManage add-ons

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings
Status Mapping Settings

Job Retriever Configuration

I Add a new Entry ‘

JIRA Project

Issue Type Id. JIRA Status Document Status

13. To add a new entry, click on Add New Entry, the following form appears:

Actions



Jira Status/ARCALD Status Mapping
ATLASSIAN MARKETPLACE

JIRA Project | TEST ¥
Find new add-ons
Manage add-ons Issue Type Id Tache v
ARCAD CONFIGURATION JIRAStatus - In TEST '
ARCAD Server Document Status TST(To be tested (not documented v
Configuration
Command Line save
Configuration
Options
Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings
Status Mapping Settings
Job Retriever Configuration
14. JIRA Project :  The JIRA project to which you want to add an entry. Please note

that the JIRA Project dropdown list bow contains only JIRA projects that have been linked
to an ARCAD application in the Project Mapping Configuration part

Issue Type Id. . Thelssue Types that are used by the selected JIRA Project AND that
has been mapped to an ARCAD Document. Note that you must first select a JIRA project
to get this dropdown list box populated.

JIRA Status : This dropdown list box contains the list of the available transitions
for the selected Issue Type for the selected JIRA project.

Document Status  : This dropdown list box contains the list of the available ARCAD

document status. Those status depend on the Type of ARCAD documents. This document

Type is retrieved from the Document Mapping using Jira Project and Issue Type as a key.
15. Click on Save to save the new enfry, the new entry now appears into the list

ATLASSIAN BARKETELACE Transition Mapping Entry Save X

Find new add-ons The Transition Mapping Entry has been successfully saved

Manage add-ons

ARCAD CONFIGURATION R

ARCAD Server JIRA Project Issue Type Id. JIRA Status Document Status Actions
Configuration

Command Line TEST Tache [10000] In TEST [10003] 18T b
Configuration

Options

Project Mapping Settings
Diocument Mapping Settings
Transition Mapping Settings
Status Mapping Settings
Job Retriever Configuration

.

16. To Edit an entry, click on the image in the Action column:



Jira Status/ARCAD Status Mapping
ATLASSIAN MARKETPLACE

JIRA Project TES -
Find new add-ons
JAanage add-ons Issue Type Id. | Tache v
ARCAD CONFIGURATION JIRA Status | In TEST v
ARCAD server Document Status | TST(To be tested (not documented v
Configuration L = J
Command Line Save

Configuration
Options
Project Mapping Setlings
Document Mapping Settings
Transition Mapping Settings
Status Mapping Settings
Job Retriever Configuration
17. The JIRA project, the Issue Type and the Jlra Status are no longer modifiable but you can
change the others values (To change the Jira Project or the Issue Type Id. Or JIRA Status,
delete the entry and recreate it)
18. Click on Save to save your modifications

19. To Delete an entry, click on the image # in the Action column:
20. The enfry is removed from the list

Job Retriever Configuration
1. Click on the Job Retriever Configuration link
2. The following form appears:



Job Retnever Configuration

Delay’ m

Save Start Job Stop

ATLASSIAN MARKETPLACE

Find new add-ons

Manage add-ons

ARCAD CONFIGURATION

ARCAD Server
Configuration

Command Line
Configuration

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retriever
Configuration

Enter the options values:
Delay . This value defines, in milliseconds, the time between two
consecutive executions of the job.

Click on Save to save your values

ATLASSIAN MARKETPLACE Job Retriever Settings %
i i v

O ey o The Job Retnigver Settings have been successfully saved.

Wanage add-ons

ARCAD CONFIGURATION Delay" | EEIE |

ARCAD Server Save

Configuration

Command Line
Configuration

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retnever Configuration

An information box appears to inform you that the values have been correctly saved.

On the edition form, click on Start Job to register the job into the JIRA Scheduler (Note
that this button is enabled only if the job is not already started).

Because the retriever job makes actions on the workflows, it's necessary to define the user
that will complete those actions. So, when starting the job, the add-on ask you to specify
a user :



Job User
ATLASSIAN MARKETPLACE i |
Login | mdallas

Find new add-ons

¥
(] A7) ErsEELEE
Manage add-ons Password

ARCAD CONFIGURATION S

ARCAD Server
Configuration

Command Line
Configuration

Options

Project Mapping Settings
Document Mapping Setlings
Transition Mapping Settings
Job Retriever Configuration

8. Enfer the login and the password of an user that have enough rights to execute transition
on all the workflows
9. Click on Start to start the job. If the job has been successfully started, the following form

appears:
ATLASSIAN MARKETPLACE Start Job Y
Bt s 5
L The Job Relriever have been successfully siaried
Manage add-ons
ARCAD CONFIGURATION Return

ARCAD Server
Configuration

Command Line
Configuration

Options

Project Mapping Settings
Document Mapping Settings
Transition Mapping Settings

Job Retriever Configuration

10. Click on Return to go back to the Job Retriever Configuration form. The Start button is now
disabled and the Stop Job button is now enabled.
11. Click on Stop Job to stop the job

Note: when the job is started, you can follow its execution into the Scheduler Details section
of the System configuration part



Administration @ search JIRA admin B} - Backto project: ARCAD Interface

Applications  Projects  Issues  Add-ons  Usermanagement  Latest upgrade report  System

General configuration Scheduler Administration
Find more admin fools This page shows you the properties of the JIRA internal scheduler, as well as the scheduled jobs and their
triggers.
SYSTEM SUPPORT Status Group / Name Jobs Schedule Actions
System info v ArcadJobRunner key 1 job interval Show more
Instrumentation
v CompatibilityPluginScheduler. JobRunnerKey.Service Pr... 1 job interval Show more

Database monitaring

Integrity checker s Compatibility PluginScheduler. JobRunnerKey.com.atlassi.. 1 job interval Show more



How 10 CONFIGURE JIRA?
CONNECTING A WORKFLOW TRANSITION TO THE CREATION OF AN ARCAD DOCUMENT

This must be done from the Workflow Configuration of the Jira project that need to interact
with ARCAD Skipper. To do so, you have to Open the Jira Administration/Projects

JIRA ADMINISTRATION
q Applications 4

Projects et

Issues

Add-ons

User management o]

Latest upgrade report

System

It will show the list of Projects. Enter the one you want to configure by a click on it name
Project list

Name Key Project Type URL
@ ARCAD MMO1 =ste=— ARJPS1 @ Ssoftware No URL
@ ARJPS2 JA @ Software No URL

Different configuration section of this project are displayed. Select the Workflows Part and

then click on the Workflow you want to configure
Project settings

Summary

EDIT YOUR PROJECT'S WORKFLOWS AND SCREENS

Details —

Re-index project If your workflows or screens are only used by your project, you can now edit them to m
- the way your team works. Go to workflows or screens to see how they're currently set |

Delete project ;': any changes you may want. Check out our documentation for more info, or talk to your

administrator.

Issue types
Bug
Epic .
v ¢ || Issue types Version
Story @
Sub-task These issue types are available in your project. Each issue type can For softwal
Z be configured differently. versions, e
Task
= Scheme: This projec
Workllows ek ARJPS1: Kanban Issue Type Scheme <——
Screens 0 Bug
b O® compol
Fields 8 Eplc ’ P
0 story Projects cz
Versions ) Sub-task | suB-Task "Database'
categorise
Components Task gor
This proiec

The Workflow is displayed and you can Edit it (use Edit button upper right)

Project settings L]
Summary Workflow - Software Simplified Workflow for Project ARJPS1  uso ev s issue tvees _’/m
Detaiis
Re-index project *

Delete project =
Issue types
Bug
Epic
story
Subask
Task
@

Workfiows

Fields
RocREss @

Versions

Components El o

Users and roles



Mainly, what you have to do is to select the Transition that correspond to you need. Here for
example | can decide that the ARCAD Maintenance Report (MR) must be created when the
Task is created. In This case anytime you will create a task into this project, a corresponding
MR will be create on the IBMi.

Connect the creation of a Task to a Creation of an MR
Into the Edition screen of the Workflow, select the transition “Create” and enter the “Post
functions” menu.

Project settings

Summary Workflow - Software Simplified Workflow for Project ARJPS1  useo ey sissue rvpes Exit dr
Details
Re-index project [0  You are editing a draft. All your changes are saved automatically.
Delete project
Issue types + Addstatus ~ + Addtransition [ Show transition labels
Bug
Epic &
Story Create
SUEBISK # Edit  Delete transition
Task
Options
Workflows
Properties (1)
Screens Validators (1)
Fields o — Post Functions (4) 4

rex
EACKLOS jau) Leam more
Versions
Components SELECTED FOR DEVELOPMENT o

nd rol
Users and roles IN PROGRESS A ]

Permissions

Issue Seaurity [ oo | m

Select “Add Post function” to add the ARCAD required function

A You are editing a draft workflow. Publish = Discard View original

Workflows / Software Simplified Workflow for Project ARJPS1 (Draft)

e Edit  View Properties
Transition: Create = ®

Create [ sackioc ]

This is the initial transition in the workflow.

Screen: None - initial transition does not have a view.

Validators (4% = Post Functions (4

The following will be processed after the transition occurs —nad post function

. Creates the issue originally.

N

Re-index an issue to keep indexes in sync with the database.

.w

Type: class

Class: com atiassian jira.workflow.function.event FirelssueEventFunction
Arguments:

eventTypeld = 1

=

Create or Update the related ARCAD Document

Select the ARCAD-Skipper post function and click Add to Add it



Administration

Q Search JIRA admin

Applications  Projects Issues Add-ons Usermanagement Latest upgrade report  System
Add Post Function To Transition
Name Description
A@ ARCAD-Skipper Document Creation Post This post function allows to create an ARCAD SKipper Document on transition
Function
()  Assign to Current User Assigns the issue to the current user if the current user has the 'Assignable Usel
(O Assign to Lead Developer Assigns the issue to the project/component lead developer
()  Assign to Reporter Assigns the issue to the reporter
()  Create Comment Adds a comment to an issue if one is entered during a transition
(O  Create Perforce Job Function Creates a Perforce Job (if required) after completing the workflow transition.
O  Fire Event Fires an event that can be processed by listeners.
O Notify HipChat Send a notification to one or more HipChat rooms.
O  Store Issue Stores updates to an issue (no change history is created)
(O  Trigger a Webhook If this post-function is executed, JIRA will post the issue content in JSON format
(O  Update Issue Field Updates a simple issue field to a given value.
(O Update Issue Status Sets issue status to the linked status of the destination workflow step.
Add  Cancel

| then advice to push this function to the last position of Post functions list by using the position
arrow

Validators <1 Post Functions ' 4

The following will be processed after the transition occurs

Add post function

. Creates the issue originally.
. Re-index an issue to keep indexes in sync with the database.

. Create or Update the related ARCAD Document

A 0N

. Type: class
Class: com.atlassian jira.workflow.function.event.FirelssueEventFunction
Arguments:
eventTypeld = 1

NorkflowFunctionDown jspa?atl_toke 0LI-UECW-DD94-DH87|94a89423debfYe31d%aa5fd3c. .draft&workflowName =Software + Simplified + Workflow+for+ Project + ARIPS 1 &descriptorTal

And finally, do not forget to “publish” the new workflow definition. (use the publish Button at
the top)

DECLARING THE UPDATE STATUS LISTENER

1. Go to the System administration form:

JIRA ADMINISTRATION

Applications [EEST

Projects
Issues
Add-ons

User management

2. Inthe Advanced Section click on Listeners



"

ADVANCED
Iss
Indexing
Attachments i
Events iy
Ho
Analytics
WebHooks =
Listeners co
Services All
Plugin Data Storage Inli
REST APl Browser
Au
En

3. On the Add Listener section, enter the following value
Listeners @
Listeners are used for performing certain actions whenever an event occurs in JIRA. For example, email notifications can be sent when an issue is

updated, or the administrator notified when a user signs up.
Some listeners are internal to JIRA, and you cannot modify their properties. You can also add your own listeners to JIRA

Name / Class Properties Actions

Mail Listener (intemal)
com atlassian jira.event listenars. mail MailListener

Issue Assignment Listener (internal)
com.atlassian jira.event listeners history lssueAssignHistoryListener

Issue Index Listener (internal)
com.atlassian jira.event listeners search IssuelndexLisiener

Add Listener @

Add a new listener by entering a name and class below. You can then edit it to set properties

Name IARCAD Deocument Status Listener

Class !com,arcadsoﬂware jira.arcad mreport listeners. ChangeStatusEventlListener
> Built-in Listeners

Add

4. Click on Add
Listeners @
Listeners are used for performing certain actions whenever an event occurs in JIRA. For example, email notifications can be sent when an issue is

updated, or the administrator netified when a user signs up.
Some listeners are internal to JIRA, and you cannot modify their preperties. You can also add your own listeners to JIRA

Name f Class Properties Actions

Mail Listener {intemal)
com.atlassian jira.event listensrs. mail. MailLisisner

Issue Assignment Listener (internal)
com.atlassian jira.event listeners history lssueAssignHistoryListener

Issue Index Listener (internal)
com.atiassian jira.event listeners search.|ssuelndexListener

ARCAD Document Status Listener Delete
com arcadsoftware jira arcad mreport listeners ChangeStatusEventListener

Add Listener @

Add a new listener by entering a name and class below. You can then edit it to set properties.

Name ||

Class |

> Built-in Listeners
Add

5. The new Listener has been added.



GLOBAL CONFIGURATION PROCEDURE

Nooh~oN -

10.
1.

Install and enable the JIRA add-on
Install the ARCAD Cli Tools
Configure the ARCAD target Server
Configure the CLI access according to the CLI Installation
Configure the Options
Define the JIRA project you want to link to ARCAD
For each selected project

a. Add a Project Mapping Entry

b. Define which Issue Type of this project will generate an ARCAD Document

c. Foreach selected Issue Type

i. Define which kind of ARCAD document will be generated
ii. Define which transition the related ARCAD document Status has to be
linked
ii. Add a Document Mapping Entry
iv. Add a Transition Mapping Entry

Configure the Job Retriever Options
Start the Retriever Job
Define which workflows have to be updated
For each selected workflow

a. Define which transition will frigger the ARCAD Document Generation

b. Add the ARCAD Workflow Post-Function to this transition



