February 1, 2019

Dear Residents and Resident Families:
For the last ten years, Frontida Assisted Living has operated three CBRF homes in
Milwaukee - Fardale Home, Wabash Home and Magnolia House. We are proud of the
work that we have accomplished in these homes and we have become a leader in long
term care for those affected with mental illness in Milwaukee. We’ve also established a
strong workplace culture and are proud of the team who lives out our values every day.
We believe that now is the right time to transfer ownership of these three homes to a
new operator, Willowbrook Senior Living. These three homes are unique in assisted
living and our belief is that they will achieve even more success with the focused
attention that this new operator will provide. We are confident that the leadership of
Willowbrook Senior Living will continue the traditions that we have established over the
last ten years.
The managers and teams in these homes are strong; the residents are in great hands. I
know that the caregivers at these locations have deep devotion to the residents and the
care they provide is second to none. I am so grateful for the time that I have had to lead
these teams—I know that I am stronger because of their influence in my life.
On February 1, 2019, the new operator will be in place, but there will be no changes in
service. You do not to take any action,* and the transition will be seamless. You can
learn more at wbseniorliving.com. I welcome your questions as well. More than
anything, I am grateful for the confidence that you have placed in Frontida Assisted
Living. I know that your support in the coming days will also be valuable – thank you.
If you’d like to see a video outlining this information, you can view it at frontidacare.com

Sincerely,

Crystal J. Miller
President, Frontida Assisted Living

*As of February 1, 2019, resident checks can be made out to:

Willowbrook Senior Living LLC
1345 N. Jefferson St., STE #328
Milwaukee, WI, 53202

