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       The wireless industry is very 
complex and staff must constantly 
keep on top of the latest devices 
and mobile phone plans that 
are constantly evolving to meet 
consumer demands.
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Previously, 75 to 80% of store managers 
would deliver retail new hire training 
properly as it was intended to be 
delivered but today using Totara, that has 
significantly increased to 90% or more. 

Combining all training with the 2-day 
Accelerator program provides one 
seamless onboarding experience,  
instead of having to manage two 
separate programs.

Instead of taking time trying to track 
people and follow up with them, 1 to 
2 hours per week has been saved 

and enables the entire team’s 
time to be used more efficiently.

The retail new hire process is much 
simpler, easier to manage and more 
streamlined.

Managers are more involved and have 
a more accurate picture of what is 
happening in their stores.
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       Our instructional 
designers have found Lambda 
to be very good partners who 
provide support and get the 
information they need when 
they need it. The Lambda 
team is also always on hand to 
provide assistance with report 
building and interfacing with 
Zoola Analytics. Ensuring the 
instructional designers have 
the tools they need enables 
our entire retail training 
operation to run smoother.
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ABOUT LAMBDA SOLUTIONS

Contact our team

TOLL FREE +1.877.700.1118

EMAIL info@lambdasolutions.net

RESOURCES lambdasolutions.net/moodle-resources

CONTACT US  lambdasolutions.net/contact-us

Book a Demo

       Before Totara, the Accelerator program operated separately from the 
other onboarding training pieces. Now, new hires are automatically enrolled 
into the Accelerator program and managers don’t have to continually chase 
people and follow up. They can sign off on those who complete the training 
and it’s all done right within the LMS, saving hours of time each week.
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