
UNIVERSITY DEVELOPS UNIQUE MOODLE 
INSTANCE TO DELIVER HEALTHCARE TRAINING 

CUSTOMER’S BUSINESS:  
State University known for 
Biomedical & Health Services

OPPORTUNITY: Feature-rich and 
flexible open source LMS

SOLUTION: Moodle Cloud Hosting 
and Moodle Expert Support

RESULTS: Full control and flexibility, 
100% uptime and cost savings
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EMPOWER TALENT
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ABOUT RUTGERS UNIVERSITY
As the State University of New Jersey, Rutgers University 

is a national leading research hub focused in biomedical 

health sciences and nursing. Established in 1766, Rutgers 

University is the 8th oldest higher education institute in 

the United States and serves an aggregate of 89,000 

students, faculty and staff worldwide.

THE CHALLENGE
Prior to partnering with Lambda Solutions, Rutgers 

University was using an instance of Moodle provided 

by another Moodle Partner. After working in their 

former Moodle instance they began to recognize that 

the proprietary nature of the open source product 

they purchased was highly inflexible. Anu Goyal, ITeS 

Manager at Rutgers shared, “our former Moodle solution 

was very stringent and almost intractable for the 

customization we needed.”

Perplexed with the stringency of their former Moodle 

instance, Goyal and his team set out to find a Certified 

Moodle Partner that would provide them with the flexibility 

and reliability required for their leading eLearning program 

to train doctors, nurses and healthcare practitioners. 

THE SOLUTION
With a deep technical skill set, Rutgers University sought 

out a partner that would provide them with a true cloud 

hosting solution so they could allocate resources to the 

customization of their Moodle site. Goyal recognized that 

he “needed the flexibility to go into different features, 

and to expand upon the features for functionality like 

custom reporting.” He adds further, “we developed a 

custom form report for quantitative and qualitative 

grading where you can see 

within a form how many 

posts each student posted 

and replied, and how many 

students replied to their 

original post.”

With Expert Moodle Help 

and true Moodle Cloud 

Hosting from Lambda 

Solutions, Goyal was 

confident that he would 

finally be in control of the 

direction of Rutger’s Moodle site instance. With world-

leading cloud hosting in the AWS cloud, Goyal knew 

he could provide students, educators and staff with 

the seamless LMS experience they desired. And, with 

Expert Moodle Help, Goyal knew he was well positioned 

to deliver on advanced customization of his Moodle site 

to provide an eLearning experience expected from a 

leading university.

       The key thing really 
is, it is the cost savings 
we experience in working 
with Lambda, but it’s also 
the experience, and really 
the knowledge of Moodle 
that Lambda’s Expert 
Support team has.
ANU GOYAL
ITeS Manager,
Rutgers State 
University
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RESULTS

Full Flexibility and Control

Benefiting from full-control of their Moodle site, 

Rutgers University is now able to build in unique 

feature and functionality in Moodle that is truly 

unique to the needs of their students, educators 

and administrators.

100% Uptime and System Speed

After migrating to Lambda’s Moodle Cloud, Goyal 

reporting that Rutger’s Moodle site experienced 

100% uptime in the past year. In addition, Goyal was 

extremely pleased with the feedback he received 

from students and teachers on how fast Moodle 

performed for them. 

Time and Cost Savings

With Lambda’s true Cloud Hosting environment 

for Moodle, and the Expert Support, Goyal fully 

recognizes the value that would not be provided 

elsewhere. He comments, “Based on our analysis, 

it is definitely more cost effective for us when 

compared to hiring a full-time team to deliver what 

Lambda does.”

ABOUT LAMBDA SOLUTIONS
Exceptional Support has made Lambda Solutions a 

leader in Moodle Managed Hosting and Professional 

Services. We believe that support is a critical 

component to any successful implementation and use 

of any technology. Since 2002, we have helped many 

organizations deliver great eLearning experiences. We 

combine offerings in managed hosting, application 

support services, development and integration expertise, 

as well as training to customers in Education, Corporate 

Training, Healthcare and Government. Lambda Solutions 

is an official partner of Moodle, the world’s leading Open 

Source Learning Management System.

Contact our team

We want to talk to you if you’re looking for reliable 

Moodle or Totara hosting and support, or if you need 

customization and consulting for your existing system. 

Our solutions combine a choice of robust hosting 

platforms, seamless integration with your enterprise 

applications and friendly, easy to access support. 

TOLL FREE +1.877.700.1118

EMAIL   info@lambdasolutions.net

RESOURCES lambdasolutions.net/moodle-resources

CONTACT US  lambdasolutions.net/contact-us

COME AND SEE WHY CUSTOMERS LOVE US AT

WWW.LAMBDASOLUTIONS.NET OR CALL 1.877.700.1118

Book a Demo

      Lambda is very open. We call what you guys do a managed 
hosting solution, where you are hosting but we have full control 
and ownership over what we do with Moodle LMS, which the 
relationship that we were looking for.

ANU GOYAL  |  ITeS Manager, Rutgers State University
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