
PERS Family Pro

A smart emergency response 
device with Intelligent Voice 
Activation™

Care@Home™

Voice Panic Detector (VPD)
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Getting Started



Open the VPD device

Move the VPD at least 2 m (6.5 ft.) 
from the control panel

Insert the batteries and wait for 
the control panel to beep

Press the Pairing button on 
the Care@Home™ control panel

Close the VPD

Installing the VPD
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Hold here and 
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back cover



On a wall

Press Emergency Call to test the VPD. The installation is complete.

Place in a convenient place, 
like a living room table or 
bedroom night stand.

Clean and dry the surface

Peel the strips off the 
mounting tape and press 
the VPD into place

Remove desk 
mount

Insert the 
cord

On a table
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