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Overview

Overview

The CP (ES6502HC GSM) is an advanced, configurable control panel. The control panel can categorize
the alerts sent to the monitoring center. Different dialing instructions can be assigned to the different
alert types. This enables the monitoring center to customize their procedures for particular alert
types, for example, prioritizing the response to safety related alarms.

The control panel distinguishes between the following alert types:

User - Triggered by the user, for example emergency button press or fall detection

Technical - Problem with a device, for example low battery
B Supervisory - Periodic status updates from devices

B External - Triggered by an environmental sensor, like a smoke detector
Refer to Alerts by Type on page 4.

Use CMS to configure communication options by alert type. Refer to Configuring Communication in
CMS on page 3.

//’ NOTE: This technical note refers to Care@Home release 2.5.14.
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Configuring Communication in CMS

Use CMS to configure the dialer settings for each alert type.

To configure dialer settings:
1. From the CSM main menu, click Dialer. The Dialer screen appears.

2. From the Message tab's Protocol column, click the alert type you want to update. The current
settings appear.
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Destinations
[10 [ Phone Num / IP.PORT I Comm Type I Channel | Emergency Numbed  Phone ID k) -
1 test example com 5060 Message GPRS SCAIP 9729999993
2 Comm Type:  [Message -
3  backup example.com 5060 Message GPRS SCAP 97233333333 | Channel GPRS SCAIP =
4
5
g Receiver Address
8 ~ Domain Name
?0 URL backup example com
11
Pont 5060
12
13 Protocol: |UDP >
14
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16
< >| _ Update | wore |
Dial Sequence
Message } DATA |
m iSiwe ]'Rmes | Protocol Technical Alert
Supenisory 1.3 1 |
2 User Alet 1.1.33 2 | Sequence M 13 |
3 External Alett 1133 2
Technical Alet 1.1,3.3 1 | | No. of Retries: [1 d
|
| Update

3. Update Sequence and No. of Retries.
4. Click Update.
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Alerts by Type

Alerts by Type

The specific alerts included in each alert type are found in the following table:

Alert Type Alert Description

External Sensor registered an extremely hot temperature.

External High temperature alarm cancelled by CP RESET button

External No movement detected for longer than expected, or no button pressed during the
expected time frame

External Sensor registered an extremely cold temperature

External Cold temperature alarm cancelled by CP RESET button

External Fire or smoke detected, and alarm triggered

External Fire or smoke alarm cancelled by CP RESET button

External Fire or smoke sensors restored, and alarms reset

External Temperature sensor restored, and extreme heat alarm reset

External Temperature sensor restored, and extreme cold alarm reset

External Activity detected after a previous no activity alarm

External Missed reminder: the CP RESET button wasn’t pressed after a vocal reminder

External Flood detected, and alarm triggered

External Flood sensors restored, and alarms reset

External Gas leakage detected, and alarm triggered

External Gas sensors restored, and alarms reset

External The resident remains in a location for longer than expected, according to their daily
pattern of activity

External The resident is away from the premises for longer than expected

External The resident returned after being away for longer than expected

External The entrance door is opened at an unexpected time, suggesting, for example, that the
resident is wandering outside

External Adooris left open for longer than expected

Supervisory

The CP sends periodic communication test

Technical CP main power restored.
Technical CP lost main power supply; switched to backup battery
Technical Medical emergency alarm device communication with CP restored
Technical Medical emergency alarm device lost communication with CP
Technical CP powered up/CP battery power is restored after battery was empty or missing
Technical Device was tampered with
Technical Device restored, and tamper reset
Technical Batteries replaced in peripheral device
Technical Low or empty battery in peripheral device
Technical Empty or missing battery in CP
Technical CP battery power recharged
Technical CP communication with receiver lost.
Technical Low battery in CP
Technical Communication restored with fire or smoke sensors
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Alert Type Alert Description
Technical Communication lost with fire or smoke sensors
Technical Communication lost with temperature sensor
Technical Local programming started
Technical Local programming ended
Technical Remote programming started
Technical Remote reset
Technical Remote programming ended successfully
Technical Remote programming failed
Technical A problem was detected with the control panel’s power supply
Technical CP main power supply restored
Technical CP time was manually changed
Technical Communication lost with flood sensors
Technical Communication restored with flood sensors
Technical Communication lost with gas sensors
Technical Communication restored with gas sensors
Technical Radio interference
Technical Radio interference restored
Technical CP powered up
Technical PSTN link down
Technical PSTN link restored
Technical Cellular link down
Technical Cellular link restored
Technical Ethernet link down
Technical Ethernet link restored
Technical Communication lost with pendant
Technical Communication restored with pendant
Technical Low or empty battery in pendant
User Alert Emergency call ended
User Alert Emergency call started
User Alert Either emergency alarm or fall detection alert triggered
User Alert Medical alarm situation cleared by ARC
User Alert Medical alarm cancelled by CP RESET button
User Alert Emergency alarm from pendant
User Alert Fall detected
User Alert Emergency alarm triggered by voice
User Alert Cord pulled (emergency alarm)
User Alert Emergency alarm from fixed trigger
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Legal Notice

Legal Notice

Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document.

This document contains highly confidential information, which is proprietary to Essence SmartCare Ltd. andy/or its affiliates (hereafter, "Essence”). No part
of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior written permission
from Essence.

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations
or warranties with respect to such information.

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom.

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the
above disclaimers, exclusions, or limitations may not apply to you.

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled
exclusively in the competent courts of Tel Aviv-Jafta, Israel.

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, or
their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written
authorization of Essence.

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation,
distribution or translation without the prior written permission of Essence is prohibited.

Please check your End User License Agreement (EULA) for terms and conditions.

©2020 All rights reserved to Essence SmartCare Ltd.

For more information, please contact: Essence SmartCare Ltd.
12 Abba Eban Avenue,
Ackerstein Towers Bldg. D
Herzliya Pituach, 4612001 Israel

www.essence-grp.com

Tel: +972-73-2447777
Fax: +972-9-7729962
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