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Overview 

The CP (ES6502HC PSTN) is an advanced control panel that supports multiple communication 
protocols: 

 Contact ID (CID DC-05) 

 Security Industry Association (SIA DC-03) 

 Voice Signaling (VS) - used when the PSTN network is unable to use SIA and CID 

Direct Voice Signaling (DVS) is the use of VS as the default communication protocol. Use DVS when 
you know that the PSTN network has poor line quality. 

To use DVS: 

1. Configure DVS in CMS 

2. Enable DVS on the control panel 

  

 
NOTE: This technical note refers to Care@Home PERS PSTN 2.4. 
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Configuring DVS in CMS 

Using DVS requires the one-time entry of message specific phone numbers in CMS. The phone 
numbers are supplied by your service provider. 

To configure DVS: 

1. From the CSM main menu, click Dialer. The Dialer screen appears. 

2. Ensure that the provided phone number appears in Emergency Number. 

 

3. Click Update. 

4. Click Voice Signaling Numbers. The DVS Phone Numbers Configuration window appears. 

5. Enter the provided phone numbers for each message type. 

 

6. Click Update. The window closes. 



Enabling and Disabling DVS on the Control Panel 

 

4  Care@Home™ Direct Voice Signaling Technical Note 

 

Enabling and Disabling DVS on the Control Panel 

Enable DVS when the PSTN network has poor line quality. Disable DVS when the PSTN network reliably 
supports all protocols. 

To enable DVS, press EMERGENCY CALL and RESET for two seconds. The control panel announces, 
"Signaling mode on". Messages are sent using the VS protocol. 

To disable DVS, press EMERGENCY CALL and RESET for two seconds. The control panel announces, 
"Signaling mode off". Messages are sent using the protocols specified in the dialing plan. 

 

 

Press 
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Legal Notice 
Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all 
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document. 

This document contains highly confidential information, which is proprietary to Essence SmartCare Ltd. and/or its affiliates (hereafter, "Essence"). No part 
of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior written permission 
from Essence. 

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations 
or warranties with respect to such information. 

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your 
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom. 

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the 
above disclaimers, exclusions, or limitations may not apply to you. 

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any 
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled 
exclusively in the competent courts of Tel Aviv-Jaffa, Israel. 

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, or 
their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either 
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written 
authorization of Essence. 

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation, 
distribution or translation without the prior written permission of Essence is prohibited. 

Please check your End User License Agreement (EULA) for terms and conditions. 

© 2020 All rights reserved to Essence SmartCare Ltd. 

 

 

 

 

 

For more information, please contact: Essence SmartCare Ltd. 

12 Abba Eban Avenue, 

Ackerstein Towers Bldg. D 

Herzliya Pituach, 4612001 Israel 

www.essence-grp.com 

Tel:  +972-73-2447777 

Fax:  +972-9-7729962 

 

http://www.essence-grp.com/
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