
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Care@Home™ 
 

Voice Panic Detector 
User Guide 

 
 
 
 
 
 
 
 
 

 
April 2021 
 



 TABLE OF CONTENTS 

 

2  Care@Home™ Voice Panic Detector User Guide 
© 2021 Essence SmartCare Ltd - All Rights Reserved - Proprietary and Confidential 

 

 

Table of Contents 
1. Overview ........................................................................................................................................... 3 

1.1. Intelligent Voice Activation™ (IVA) Technology .................................................................... 3 
1.2. Voice Extender Capability .................................................................................................... 4 

2. Installing the VPD .............................................................................................................................. 5 
3. Testing the VPD Installation ............................................................................................................ 10 
4. Operating the VPD ........................................................................................................................... 11 

4.1. Sending Notifications ........................................................................................................... 11 
4.2. LED Indications ................................................................................................................... 12 
4.3. VPD Supervision .................................................................................................................. 12 
4.4. Disabling Voice Detection .................................................................................................. 12 
4.5. Voice Extender Capability in Action ..................................................................................... 13 
4.6. Voice Announcements ........................................................................................................15 

5. Replacing the Batteries ................................................................................................................... 16 
6. Specifications .................................................................................................................................. 18 
Appendix A Stationary Panic Detector (SPD) .................................................................................. 20 
Appendix B Installing with Screws ................................................................................................... 21 
Appendix C Recommended Mode of Operation ............................................................................. 23 
 

 

 

 

 

 

 



OVERVIEW 

Care@Home™ Voice Panic Detector User Guide 3 

 

1. Overview 
The Voice Panic Detector (VPD) is a stationary emergency button with: 

 Intelligent Voice Activation™ (IVA) technology 

 Voice extender capability 

 

1.1. Intelligent Voice Activation™ (IVA) Technology 

IVA™ technology allows residents to use the VPD to literally call for help. The technology recognizes a 
specific spoken phrase that triggers an alarm and sends an emergency notification to the monitoring 
station. 

Speaker 

Emergency button 

Pull cord 

Microphone 

Table Installation 

Wall Installation 

LED 
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Ways to Get Help 

 

OR 

 

OR 

 

Call out the trigger phrase  Press the Emergency button  Pull out the cord 

1.2. Voice Extender Capability 

Voice extender capability enables the HSP or caregiver to use the VPD to communicate with a resident 
who has made an emergency call. The ability to talk with the resident in such circumstances, even if 
the resident is not close to the Control Panel (CP), allows the HSP or caregiver to: 

 Make a more informed decision about the appropriate response 

 Give the resident first aid 

 Assure the resident that help is at hand 

 Easily and quickly identify false positives 

For more information, refer to 4.5 Voice Extender Capability in Action on page 13. 
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2. Installing the VPD 
The VPD can be installed on a table or on a wall.  

You need: 

 Two 1.5 V C alkaline batteries – the batteries are not included 

For approved battery manufacturers and models, refer to 6 Specifications on page 18 

 A standard Philips screwdriver if you want to secure the top and bottom of the VPD using the 
two supplied self-tapping KB 2.2 x 6 screws 

To install the VPD: 

1. Choose an installation location. 

 It is recommended to install the VPD in the bathroom, living room, or bedroom. 

 If you are installing the VPD on a wall, the recommended height is 1.4 to 1.5 m (4.6 to 4.9 ft.). 

 If you are installing the VPD on a wall, choose a flat, smooth surface. 

2. Release the back cover of the VPD as shown in the figure below. 

  

 

3. On the control panel (CP), press the PAIRING button for five seconds. 

Hold here and 
pull off the back 
cover 

https://www.youtube.com/embed/H6huJgJqOmM?autoplay=1
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The CP beeps and the ring around the CP Emergency button lights blue with a circular 
movement effect. 

4. Move the VPD at least 2 m (~6 ft. 7 in.) from the CP. 

5. Insert two 1.5 V C batteries, observing the correct polarity. 

 

  

 Caution: A new battery can cause damage if it is incorrectly installed. 

  

The VPD LED lights red to indicate that it powered up successfully. 

The CP beeps and the CP Emergency button lights blue to indicate that it paired successfully. 

6. Close the VPD by aligning the tamper pin with the tamper switch. 

PAIRING button 
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7. For added strength, secure the top and bottom of the VPD by using one of the supplied KB 2.2 x 6 
screws in each of the left and right-side holes. 

 

8. To install on a table, place it in a convenient place, like a living room table or bedroom nightstand. 

9. To install the VPD on a wall: 

a. Clean the surface of the mounting location thoroughly. 

b. Remove the desk mount as shown in the figure below. 

Tamper pin 

Tamper switch 

Right side 
screw hole 
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c. Peel the protective strips off the mounting tape. 

 

d. Press the VPD into place. 

e. Insert the pull cord into the opening.  

 

 

Pull cord opening 
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NOTE: For information about installing the VPD using screws, refer to Installing 
with Screws on page 21. 
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3. Testing the VPD Installation 
Verify that the VPD has been installed correctly. Test the various ways of calling for assistance. 

1. Do one of the following: 

 Press the Emergency button on the VPD. 

 If you installed the VPD on a wall, pull out the cord. 

 Call out the emergency trigger phrase. 

2. Verify that the Emergency button on the VPD lights up red. 

3. Verify that the Emergency button on the CP flashes red and a vocal announcement declares that 
the emergency alarm has been triggered. 

4. Verify that the monitoring station receives an emergency message from the CP. 

5. If you have not already tested all the ways of calling for help, go back to step 1, and test another 
call for help. 
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4. Operating the VPD 
The VPD is an additional emergency peripheral that is either installed on a tabletop such as a counter 
or desk, or installed on a wall such as in a shower stall, above a bath, or above a bed. 

For example, you can install the CP in the living room and install two VPDs, one in the bedroom on the 
night table and the other on the wall in the bathroom shower stall. The resident can call for assistance 
from multiple locations on the premises. 

Ways to Get Help 

     

 

OR 

 

OR 

 

Call out the trigger phrase  Press the Emergency button  Pull out the cord 

     

When pulled, the cord separates from the VPD. 

Any of these actions trigger the following: 

 The Emergency button lights up red indicating that an alert event has been triggered. 

 The VPD sends an emergency alert to the CP. The ring around the CP Emergency button 
flashes red followed by a vocal announcement that an emergency alarm has been triggered. 

 The CP forwards the emergency message to the monitoring station. 

 (Optional) The CP can initiate an emergency call to the monitoring station. If an emergency 
call is made, the monitoring station can use the VPD to communicate with the resident. 

  

 

NOTE: After the emergency event is resolved, make sure to re-insert the pull 
cord. 

  

4.1. Sending Notifications 

The VPD sends notifications to the CP for the following events: 

 An emergency alert is triggered. 
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 The battery charge for the VPD is low, requiring replacement. 

 The tamper switch of the VPD is disturbed, registering a tamper event. 

Use Care@Home™ CMS to configure the parameters to define how the VPD issues notifications to the 
CP. Refer to the Care@Home™ CMS Reference for the version of Care@Home™ installed on your 
resident’s premises. 

4.2. LED Indications 

The VPD LED lights up as shown in the following table. 

LED Situation 

Lights red for 2 seconds  The Emergency button is pressed 

 The trigger phrase is recognized 

 The cord is pulled out 

 On power-up 

Blinks green – 100 ms - twice  Emergency call first connects to the 
monitoring station or caregiver 

Blinks orange – 100 ms - twice  Monitoring station operator or caregiver 
switches a call from talk to listen 

Blinks red – 1 second on, 1 second off – five 
times 

Voice detection is disabled 

Blinks red – 1 second on, 1 second off – twice Voice detection is enabled 

4.3. VPD Supervision 

The VPD is a supervised peripheral. The VPD periodically transmits its status to the CP. The frequency 
of the reporting periods can be configured locally or remotely. 

If after a pre-defined time the CP does not receive the status message, the CP sends a Supervision lost 
report to the monitoring station. 

4.4. Disabling Voice Detection 

If the VPD issues false alarms, you can disable voice detection. 

To disable voice detection for a wall-mounted VPD: 

1. Pull out the cord. There is now a 60 second window within which to start pressing the Emergency 
button. 
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2. Press the Emergency button for at least 30 seconds. 

3. Re-insert the pull cord. 

The LED indicator blinks red five times to indicate that voice detection is disabled. 

To enable voice detection, perform the same procedure. The LED indicator blinks red twice to indicate 
that voice detection is enabled. 

You can also disable or enable VPD voice detection using CMS. Refer to the section about the VPD on 
the Safety and SOS screen in the Care@Home™ CMS Reference for the version of Care@Home™ 
installed on your resident’s premises. 

4.5. Voice Extender Capability in Action 

The monitoring station can use the VPD to communicate with the resident. For example, if the 
resident makes an emergency call from a VPD or CP, the monitoring station operator can 
communicate with the resident using the CP or VPD. 

  

 

NOTE: Depending on how Care@Home™ is configured, an emergency call 
triggered by the resident may go to a monitoring station or a caregiver. If 
emergency calls are configured to go to a caregiver, the caregiver can use the 
voice extender capability in the same way as a monitoring station operator. For 
example, to communicate with the resident using the CP or VPD. 

  

The emergency call is half-duplex. The monitoring station operator or caregiver can use a DTMF 
number – by pressing the number on the phone keypad – to: 

 Switch from listen to talk (default DTMF is 1) 

 Switch from talk to listen (default DTMF is 3) 

If unable to contact the resident, or there is a loss of contact, with the voice extender capability, the 
monitoring station operator or caregiver can: 

 Use a DTMF number (the default is 6) to transfer the call to the next device in the loop of the 
VPD and CP devices in the system. 

 Use a different DTMF number (the default is 5) to transfer the call directly to the CP 

For example, assume the resident has VPD1, VPD2, VPD3 and CP installed, and the default DTMF 
configuration is in place. 

If the resident makes an emergency call from VPD1, and then moves away from VPD1, the monitoring 
station operator or caregiver can use the DTMF number 6 to switch the call to VPD2. Using the DTMF 
number 6 again, switches the call to VPD3, and so on each time DTMF number 6 is used. 
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Use Care@Home™ CMS to configure the DTMF parameters to define how the VPD voice extender 
works. Refer to the Care@Home™ CMS Reference for the version of Care@Home™ installed on your 
resident’s premises. 

  

 

NOTE: If using a DTMF number does not work properly, the VPD or CP gives a 
short failure beep. 

  

 

VPD1 VPD2 VPD3 CP 

From any point, you can 
switch the call directly to the 
CP by pressing 5 – for 
example, from VPD1 to the 
CP 

Call is from VPD1 

You can press 6 to 
switch to the next 
device in the loop 

Each time you press 6, the 
call goes to the next VPD 
or CP in the loop 

 

From the CP, pressing 6 
switches the call to VPD1, 
continuing the loop 
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4.6. Voice Announcements 

The VPD makes an announcement when, using the voice extender capability, an emergency call is 
switched to that VPD. The format of the announcement is: 

<location of VPD> 

For example: "Bathroom" 

  

 

NOTE: The announcement is also made by a CP if an emergency call is switched 
to the CP. 
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5. Replacing the Batteries 
The battery status is reported automatically to the monitoring station via the CP. Replace the batteries 
when they are low. 

  

 

NOTE: If you secure the VPD with screws, remove the screws before replacing 
the batteries.  

  

For approved battery manufacturers and models, refer to 6 Specifications on page 18. 

To replace the battery: 

1. If your VPD has a table mount, release the back cover of the VPD as shown in the figure below. 

 

2. If your VPD is mounted on a wall: 

a. Pull the cord out of the VPD. 

b. Hold the device on both sides and pull the device straight off the wall mount. 

Hold here and 
pull off the 
back cover 
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3. Remove the old batteries. 

4. Insert the new batteries, observing the correct polarity. 

  

 
Caution: A new battery can cause damage if it is incorrectly installed. 

  

The CP Emergency button lights red, indicating that the VPD powered up successfully. 

5. Close the VPD by aligning the tamper pin with the tamper switch. 

 

6. If you use screws to secure the VPD, screw them back in. 

7. Return the VPD to the table or wall mount. 

8. If your VPD is mounted on a wall, re-insert the pull cord. 
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6. Specifications 
Following are the VPD technical specifications. 

Category Data 

Part Number  VPD: ES700VPD 

 SPD: ES700SPD 

Communications  Maximum RF range: up to 700 m (2,296 ft.) – open air 

 Proprietary bi-directional radio protocol 

 FSK modulation: 

 869.225 MHz (Europe) 

 868.3 MHz (China) 

 916.5 MHz, (North America and Australia) 

 800 MHz (Israel) 
 Data security: 32 bit ID, over 4 billion combinations 

Special Features  Emergency phrase detection by Intelligent Voice Activation™ technology 

 Voice extender for two-way communication with the monitoring station 

 Accessories: pull cord and table mount 

 Safety: tamper mechanism 

 Multiple-color LED for emergency and system status indications 

Power  2 C 1.5V alkaline batteries – not included 

 Battery life: up to two years 

 Approved manufacturers and the specific models: 

 GP 4AU LR14 

 Energizer EN93 

 Panasonic Powerline LR14AD 

NOTE: To comply with the UL certification standards, use GP International Limited 
batteries 

Physical  Size (H x W x D) 95 x 95 x 42 mm (3.74 x 3.74 x 1.65 in.) 

 Weight: 300 g (0.66 lb.) not including batteries 

 Color: glossy white with a red button/grey button/yellow glow in the dark 
button 

Environmental  Operating ambient temperature range: -10ºC - 55ºC (14ºF - 131ºF) 

 Storage temperature range: -20ºC - 70ºC (-4ºF - 158ºF) 

 Operating humidity: up to 93% humidity 

 Water resistance: Water and dust resistant – IP54 compliant 
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Certifications and 
Approvals 

 FCC, IC 

 UL 1637 

 CE 

 EN 50134-2 

 AS4607 

 SRRC 

 EN50130-5 Environmental Class I 
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Appendix A Stationary Panic Detector (SPD) 
The Stationary Panic Detector (SPD) is a version of the VPD which does not include voice detection. 

Otherwise, the SPD has similar functionality to the VPD, and has the same replaceable batteries, 
appearance, and physical characteristics as the VPD. 

You add an SPD to Care@Home™ the same way you add a VPD to Care@Home™. 
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Appendix B  Installing with Screws 
You can install the VPD on a wall with screws. The back cover of the VPD serves as the mounting-base. 

Installing with screws: 

 Allows more flexibility in choosing installation locations 

 Can reinforce the tape installation especially in a wet or moist location 

Prepare the following equipment: 

 A drill with a standard, appropriate bit 

 Two 3 X 35 DIN 7982 C screws and wall anchors – not provided 

 A standard Philips screwdriver 

The mounting-base has two holes. One is the tamper pin, triggering a tamper event if the VPD is 
disturbed. 

The rubber seal covering the holes is for waterproofing the VPD. The seal allows you to screw through 
the holes and retain the waterproofing capability. 

To install the VPD using screws: 

1. Remove the back cover of the VPD, as instructed in step 2 on page 5. 

2. Mark the position of the screws on the wall by screwing the screws slightly through the wall mount 
and tapping them until a mark appears on the wall. 
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3. Drill holes where marked and insert the wall anchors. 

4. Align the wall mount with the inserted wall anchors and screw the two screws through the rubber 
seal in the wall mount into the wall. 

Rubber seal Tamper pin 
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Appendix C Recommended Mode of Operation 
The VPD is designed to be used in a home environment or in a residential unit in an assisted living 
facility. 

Ideally, the VPD should be installed in a room smaller than 5 x 6 m (16.4 x 19.7 ft.) with average 
background noise. 

The best environment for phrase recognition is silence to partial silence, with up to four people 
present. 

For best results, it is recommended to operate the VPD with the back cover properly closed. 
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Legal Notice 
Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all 
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document. 

This document contains highly confidential information, which is proprietary to Essence SmartCare Ltd. and/or its affiliates (hereafter, "Essence"). No 
part of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior written 
permission from Essence. 

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations 
or warranties with respect to such information. 

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your 
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom. 

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the 
above disclaimers, exclusions, or limitations may not apply to you. 

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any 
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled 
exclusively in the competent courts of Tel Aviv-Jaffa, Israel. 

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, or 
their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either 
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written 
authorization of Essence. 

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation, 
distribution or translation without the prior written permission of Essence is prohibited. 

Please check your End User License Agreement (EULA) for terms and conditions. 

© 2021 All rights reserved to Essence SmartCare Ltd. 
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