
 ● Easily installed customized family care –decide 
what is important for you to monitor

 ● Flexible rules engine – set alerts according to your 
parents’ habits

 ● Family and caregivers monitoring app – get a clear 
picture of resident’s daily activities

 ● Professional monitoring – highly scalable solution 
for home-care providers

Confidence and independence 

“My Care@Home Family system allows 
me to move freely around my house with 
the knowledge that I am safe. I am happy 
to know that I have some control over my 
wellbeing while being fully cared for by my 
family and home-care provider.”

Customized and flexible 

“The beauty of this system is that is allows 
me to decide exactly which of my father’s 
daily activities I want to track and receive 
alerts. If he has woken late or missed a meal 
I will know about it. This is important to me“

Adding value for service providers 

“The Care@Home Family product has 
allowed us to increase our value to our 
customers. This is a self-installed solution 
that allows family members to keep an eye 
on their loved ones while offering the peace 
of mind of professional response.”

Care@Home™ Family brings customized care for your loved ones with an advanced interface that allows 
family members to keep abreast of elderly relatives who require partial or full daily monitoring. This 
flexible solution enables family members to adapt monitoring parameters to the needs of the resident 
and can be used as a self-monitored or professionally monitored service.

Enabling the family to proactively 
care for their loved ones

Self-Monitoring Home Care for Families

www.essence-grp.com

Expandable

PERS Family Pro



Care@Home™
 Family 

Features:

 ● Real time activity reports of covered areas of monitoring

 ● Activity index summarizing daily activity

 ● Automatic alerts to indicate hazard and  
worsening health scenarios

 ● Rich administrator’s interface for professional 
monitoring

 ● Simple do-it-yourself installation

24/7 Seamless Home Care Customizable rules engine Alerts and monitoring 

Family Members

Monitoring Center 

Resident

Home Cloud Monitoring

www.essence-grp.com
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Better your business while you 
better your customers’ lives

Awarded for customer 
experience and service 
innovation:

Working with tier-1 global service providers

1.5 million households

with Essence systems deployed. 

15 million devices installed

Essence by the numbers

Over 22 years of innovation 

Providing IoT connected-living 

solutions

3 lines of business 

Smart Care

Smart Security

Smart Living 


