
 ● Personalized and proactive care - allowing 
senior citizens to age at home independently 

 ● Seamless monitoring - range of devices that 
track the resident’s behavior

 ● For the  family - monitoring apps with smart 
alerts for family members 

 ● Scalable and cost effective - enhanced with 
security and safety applications 

Unique Customer Experience 

“I feel safe at home and am much more 
confident going about my day-to-day life. I 
am in good hands and know that my care- 
giver is looking after me. I don´t need to 
change anything in my daily routine”

Personalized & Proactive 

“The Care@Home™ system learns my   
father’s daily activities without needing him 
to activate anything. It is smart enough to 
alert me and the emergency services when 
something is wrong”

New Differentiating Services

“Offering Care@Home™ has improved our 
customers’ lives. It  has  allowed  us to grow 
from providing emergency response to a 
complete independent suite of services”

Care@Home™ constantly learns and adapts to the daily behavior of individuals and provides alerts with 
different severity levels based on deviation from the daily routine. These personalized real time alerts 
enable timely prevention of possible deterioration in the senior’s  wellbeing 

Expandable

Professional intelligent 
home care solution

PERS Family Pro

www.essence-grp.com

End-to-End Solution for Service Providers



Care@HomeTM
 Pro 

Features:

 ● Real time day story updates 

 ● Early detection

 ● Prevention of deterioration

 ● Abnormal daily functioning alerting

 ● Personal security and safety

www.essence-grp.com
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Spain Office

Tel: +34 (91) 426-1798 
interactive@essence-grp.com

USA Office

Tel: +1 (888) 440-0808 
info@essence-usa.com

Israel Office

Tel: +972 (73) 244-7777 
info@essence-grp.com

Better your business while you 
better your customers’ lives

Awarded for customer 
experience and service 
innovation:

Working with tier-1 global service providers

1.5 million households

with Essence systems deployed. 

15 million devices installed

Essence by the numbers

Over 22 years of innovation 

Providing IoT connected-living 

solutions

3 lines of business 

Smart Care

Smart Security

Smart Living 

24/7 Seamless Home Care Smart algorithm & analytics engine Alerts and monitoring 

Family Members

Monitoring Center

Resident

Home Cloud Monitoring


