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A Letter to Huawei Enterprise BG's Global Customers 

and Partners 

 
Dear customers and partners, 
 
As you may know, the Bureau of Industry and Security (BIS) of the U.S 
Department of Commerce announced its decision to place Huawei on its so-
called "Entity List".  
 
Huawei opposes this decision because it is in no one's interest and will disrupt 
the current collaboration and mutual trust that exist on the global supply 
chain.  
 
We are sending this letter to inform you that Huawei already has a complete 
set of robust and effective business continuity management systems. With 
these systems in place, the majority of our products will continue to serve our 
customers even under extreme conditions. Huawei will seek remedies 
immediately and find a resolution to this matter. We will also be proactively 
doing everything we can to mitigate the impact of this incident. For more 
information, please feel free to contact your local Huawei team. 
 
Over the past three decades, Huawei has established strong partnerships with 
customers and partners in more than 170 countries and regions. We are 
grateful for your continued trust and support, and we will not let you down. 
As we face these challenges, we hope we can work with you to get through 
this together. 
 
We would like to sincerely thank you for your continued support. 
 

Huawei Enterprise BG 
May 20th, 2019 

 


