World Travel

INC.

JOB DESCRIPTION

Position Title:

Quality Control Developer

Senior Leadership Team
Leader:

Senior Vice President, Business Solutions

Team Leader:

Quality Control Manager

Team Membership:

Business Solutions

Location: Virtual
Job Status: Exempt
None

Supervisory Responsibilities:

Job Summary:

The Quality Control Developer assists with mid-office quality control
programming. World Travel, Inc. has an opportunity for a strong analyst and
developer who can work with application development across the company’s
Business Solutions, Information Technology, and Operations Teams. Candidate
must be able to program mid-office routines and processes to increase travel
agent productivity, reduce errors, and lower costs. Successful candidate must
have significant experience with developing code, and keeping code secure

Essential Functions:

eDraft and document code quickly and efficiently.

eScope customers’ requests for quality controls and assist in
developing solutions to such requests.

eAudit current practices to ensure efficiency.

oCreate new and enhance current mid-office programming and
routines that are clean and efficient; test and integrate same.

o|dentify opportunities for automating and streamlining mid-office
processes.

eProvide internal and external customer support in a fast-paced,
demanding environment.

Competency and Position
Requirements

oAt least 3 years’ experience with business operations or information
technology systems within the hospitality industry; travel agency or
corporate travel management experience strongly preferred.

eEXxperience as a project manager strongly preferred.
eExperience with SAP Business Objects.

eExperience as a travel reservationist/agent.

Education and Experience
Requirements

o Significant experience with GDSX COMPLEAT or substantially
similar travel industry mid-office quality control programming.
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eMust have substantial experience with more than one Global
Distribution System (GDS) technology.

eMore than 2 years’ experience in a .NET environment in a mid-sized
company.

eMore than 2 years’ experience with Microsoft SQL server
environment, SQL2012 experience strongly preferred.

eMore than 2 years’ experience with Microsoft Access.
eB.S. in Computer Science or Engineering, or equivalent.

eProficient with MS Office (Word, Excel, Powerpoint).

Full Time — Salaried — Monday to Friday 8:30 a.m. (ET) to 5:00 p.m. (ET)
oOn-call availability.

Working Conditions; Schedule: «Sitting for long periods of time.

eSome travel required.

This document describes typical duties and responsibilities and is not intended
to limit management from assigning other work as is reasonable.

By signing in the area designated below, the undersigned approve and understand the content of this job description.

Senior Leadership Team Signature:
Leader:
Date:
Team Leader: Signature:
Date:
Team Member Signature:
Date:
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