
If you need this material translated into another language, please call Member Services at 
1-888-98-AETNA (1-888-982-3862). 
Si usted necesita este documento en otro idioma, por favor llame a Servicios al Miembro al 
1-888-98-AETNA (1-888-982-3862).

Healthwise® Knowledgebase

Browse one of the most advanced online
health databases available today. Get there
quickly and easily using your secure Aetna
Navigator™ member website, available
through www.aetna.com.

These valuable tools are some 
of the many resources we offer 
to help you make decisions that 
are right for you. Consider their
importance in making your health
plan selection.

Health information
all day, 365 days 
a year

As a member of an Aetna‡ health
benefits and health insurance plan, you
have instant access to information that
can help you make informed choices
about health care. You can quickly
search these credible resources:

Informed Health Line — 
call toll free anytime, day 
or night
n Talk to a registered nurse who can

provide information on more than 
5,000 health and wellness topics.

n Listen to the Audio Health Library, 
a recorded collection of more than 
2,000 health topics. Transfer easily 
to a registered nurse at any time 
during the call.

Health Answers. 24/7.
Informed Health® Line

‡Aetna is the brand name used for products and services provided by one or more of the
Aetna group of subsidiary companies. The Aetna companies that offer, underwrite or
administer benefits coverage include: Aetna Health Inc., Aetna Health of California Inc.,
Aetna Health of the Carolinas Inc., Aetna Health of Illinois Inc., Corporate Health
Insurance Company, Aetna Health Insurance Company of New York and/or Aetna Life
Insurance Company; and in Arizona and Texas, by Aetna Health Inc. 

The information contained in this document does not constitute medical advice as each individual
circumstance is different. Aetna arranges for the provision of health care services. However, Aetna itself
is not a provider of health care services, and therefore, cannot guarantee any results or outcomes.
Information supplied by Healthwise Knowledgebase is for informational purposes only, is not medical
advice and is not intended to be a substitute for proper medical care provided by a physician. Aetna
does not recommend the self-management of health problems, nor do we promote any particular form
of medical treatment. While only your doctor can diagnose, prescribe or give medical advice, the
Informed Health nurses can provide information on more than 5,000 health topics. Contact your
doctor first with any questions or concerns regarding your health care needs. Not all topics discussed
within the audio health service are covered expenses under your health benefits and insurance plan.
While this material is believed to be accurate as of the print date, it is subject to change.

Policy forms issued in Oklahoma include: HMO/OK COC-4 09/02, HMO/OK GA-3 11/01, CHI/OK
GP-3 02/02, CHI/OK INSCT-4 01/02, GR-23 and/or GR-29. 
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