Billing and Banking Handbook
Aetna Funding Advantage

Thanks for choosing Aetna Funding Advantage (AFA) - you’ve made a great choice. This
billing and banking handbook covers important information about your bill and how AFA
payments work. Make sure you keep this document handy for future reference.

Our billing timeline:

By the 22nd of each month, we post your monthly
AFA invoice on Springboard Marketplace. If you
don’t use Springboard, your invoice will be posted
to the Employer Secure Website by the 22nd. We
base your invoice on the employees and their
dependents enrolled for coverage on the 18th of
that month. On the second business day of the
following month, we will pull funds from your
account. If enrollment changes after the 18th of
the month, we’ll show the changes as a retroactive

adjustment on the next month’s statement.

Your first bill:

If we install* your group prior to the 25th of the
month before your effective date, on the second
business day of the following month, we will pull
funds from your account. If we install your group
between the 26th and the 14th of the month after
your effective date, we will pull funds about a week
later. If we install your group any time after the
15th of your effective date, your first invoice will
reflect current month charges and any prior
month(s) charges. The date we will pull funds will

appear on the invoice under payment due date.

*Install implies enrollment has been completed and an invoice has been
generated

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self -
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative services

and offers stop loss insurance coverage to the employer.
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Bill Summary

1. Bill information . i Eling Stlement D REtts
_ a.etn 3 r=oe
» Prepared date — date the bill was generated il ens
* Bill number— billidentifier
» Triad number— for internal Aetna use onl
. . e . y FLOWER COMPANY
« Account number— unique identification
numberfor youraccount (this should be
included onall correspondence) ;LOOS‘»;\&ESRM?%EJIPANY Prepared Date: 09/21/17
« Bill package — multiple statement identifier s e
» Service period— the coverage billing period ATLANTA GA 30370 Account Number: 84362608
« Payment due date — date paymentisdue TS Ackage; 10
Service Period: 10/01/17-10/31/17
Payment Due Date: 10/03/17
2. Customer information SUMMARY OF ACCOUNT:
Your name, contact and mailing address Opening Balance §4 457 62
Total Payments Received Since Last Bill $4 457 62
3. Sum mary of account Current Inforce Charges §4A5T62
- ) ) Retroactivity Charges Pg.2ofl
* Openingbalance — prior month’s balance due Current Admin/Other Ad| "Plan Key -
« Totalpayments received since last bill — Current Net Charges %::u.‘;femm *ws;e;c;::'epl:nr:;:: mermibership arbenew.:;;; ECE:
listing of each payment received since your AMOUNT DUE: Wedical PRO w4 Ei‘ﬁ,mat‘fd
. - aims|
last bill and the totalof these payments rfored Health Lne e | .
. STOP LOSS 0500
* Currentinforce charges — current charges — ¥ | TR
based on active membership as of the TR 0521 N
Termiral
prepared date et vt Reserv
i _ ; Please refer to your copy of the B | "o Y8 Trans Type Definiion Fundir|g
* Retroa.lcfuwtycharge_s chqrgesand Cl‘e.dl'[S questions, please contact your C N Mew Employee
for activity not previously billed orcredited - e Enple
. ; ; . Notice: Bill is du able by : i
Currgqt ad mln/otherad justment chargeS_ e Failure":mmem : T Changed Employes
administrativechargesforthecurrentperiod immediate termi your Agre T R
and/oradjustments to previously billed Aetna and Aetna Business plans ad
amounts institution statement Famiiy Cote Description
. 1 EE
e Current net charges — totalof current inforce 2 —
charges plus retroactivity and otheradjustments =
3 EE + Childiren)
¢ Amount due —the totalamount —
amily
4. Mess ag es EEEIG-,-E;: Etmp\oyee + Epouse. Emoloyee + Childjren) and Family are the standard 4-tiers of the
\FA product.

Important informationregarding payment terms and agreement

5. Plan key
The plan key, on the back of the invoice summary page, lists the products and plan types yourmembers are
enrolled in. Specific plan types have a three-digit type codeto reference individual members for the rest of the
invoice. It also includes thetier code that representsthe coverage level. The Type code can be
referenced back to the Current Inforce Charges to identify the benefits each member is billing for.

Aetnais the brand name used for products and services provided by one or more of the Aetnagroup of subsidiary companies,
including AetnaLife Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-funded, meaning
the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative services and offers stop
loss insurance coverage to the employer.
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Current inforcecharges

1. Employee name, effective date -
Providesthe name of each employee and their a-etl'la“ Prepared Date: 022117
original effective date Aocount Number: 3438208

Bill Package: 1001
Service Period: 10/01/17-10/3117

2. Family code, type and amount FLOWER COMPANY
Providesthetier code, products and cost charged CURRENT INFORCE CHARGES
per employee. If an employee is enrolled in Emel S| Medieat Total
multiple products, each one is shown separately. B i
The totalcost for all products is in the last §

Column Deller, Wrka DEMNT | 4 | D24 4.4 $1,545.00
' Digs 0.0
D050| 8,71
3. Total 052‘-55
052 7.42)

Totalamountofpremium peremployeeforall Drinker, Water won |3 | o2 | 208 96840
products 0108 0.00
0500 468.45)

D520 422 24f a
4. Total due for above charges ol L
Georgeer, Philip DEANITT 1| D024 14,97} 3081
Totalamountforeachproductandtotalcurrent s | om
charges reflected above 0| e
0520 160,96
0521 1.9
lianer, Rakkesh DEO1AT [ 1] D024 14.97) 43081
0108 0.00
0500 211.96)
D520 180.96]
0521 21924
[Zcild, Vimiwant DEBDNAT | 2| DO24 nmn $1.064.51
0106 0.00
0500 515.32)
0520 484.20]
(i) 53.20)
Total Due for above s.t,.uir.az| 4,457 52
*Ses Pian Key i

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies,including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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Retroactivity charges/credits

1. Employee name, family code rodor?
Providesthe name of each employee and their ae tna@ R Dt
tler Triad Numhér: JE{B -

Account Number: 24362608
Bill Package: 1001
Service F':'iod: 10/0117-1031117

2. Trans FLOWER COMPANY
Transaction type code RETROACTIVITY CHnsmnrs
N = new, T= termination, C= Change Empl Family || Ef | Mths Medical Total

MHame ode 5 Date Imp
a *Type | Amount
3. Effective date .
Effective date of the transaction e e B A !
o
4, Months impacted el
0521 154,84
The numberof months impacted brinker, Water 3 N |oeor| 2 | ooe 52,10 $1,936.60
o106 0.00
0500 837.30

5. Product type and amount i

Productandtotalpremiumadijustedper L I
IO ee fzeargeer, Philip 1 N | 080117 2 D024 994 §A78.62

emp y o106 0.00

0500 41382

6. Total 0520 381.92

i i o521 4384
Totalamountofretroactive premiumper fianer, Rakkesh 1 | w|eour| 2 | oms| 20 $470.62

employeefor all products ia o0

0500 42382

0520 381.92

7. Total due for above T
[Edild, Vmiwant 2 N | 08117 2 0024 63.22 212002

Totalamountforeachproductandtotal - .

retroactive charges/credits on | 100

0520 825.58

R R 0521 104.53

8. Current admin/other adjustments E— ,n‘g,ﬁamiw.
List of current administrative charges and/or *See Flan Key
adJUStmentS Wlth a Correspondlng ICunemMminmheerumnls I Date I Amiount I Remarks I
remark/description ofthe adjustment (debitand e rrr— [ ow ] I
credit adjustments are shown separately by date) ot Remcovyamioter Aumimers ==u

9. Total retroactivity/admin/other adjustments a

A totalof the adjustments reflected above

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies,including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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Benefit snapshot current membership

1. Product
Displays only products with active enroliment =
Prepared Date: 0921117
2. Plan type a-etna FLOWER COMPANY ool
Indicates products (See plan key for reference) AccoudMecer; 135008
° Bill Package: 1001
Service Period: 10/01/17-10/31/17
o BENEFIT SNAPSHOT CU EMBERSHIP
3. DeSCI‘IptIOI‘I | Recorded Empl / Volume
. . " y Empl/
Indicates for whom the product applies Poc Pan Tpe Descp Volune Anout
Medical 04 EE 2 $29.04
EE + Spouse 1 $3161
4, Recorded employee/volume =g ; i
Numberofemployeesenrolledintheplanand T sl
- . . STOP LOSS 500 EE 2 $423.92
correspondingtotalpremium forthat tier SRR . .
EE + Child(ren) 1 $468 65
Family 1 §748.71
5. Active control-suffix-accounts i wiau
. ECF 520 EE 2 §381.82
(CSA)/company-customer-profile EE + Spouse i 45429
. L. . EE + Chid(ren) 1 842224
(CCP) reflected inthis invoice Fanily ! 67455
. . Subtotal $1,943.00
The corresponding account structure assigned tg o o B ) it
this account/bill package EE + Spouse 1 §5329
EE + Child(ren) 1 54346
Family 1 57742
Subtotal §223.01
Total $4,457.62
*See Plan Key
a ACTIVE CONTROL-SUFFIX-ACCOUNTS (CSA) REFLECTED IN THIS BILL
0103114-010-00000

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies,including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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Billing and Banking Explanation

Banking Consent Form

We designed Aetna Funding Advantage (AFA) to
work with a Citibank account, which Aetnha will own
and maintain. This is the account that will debit
your bank account for your monthly invoice total.
You do not need to open a separate bank account
for this to take place, just provide the account you
would like Aetna to debit.

Banking Setup Letter

We've included a Banking Setup Letter for your
review. This letter provides information that your
bank would need if you have a debit block on the
account you provided on the Banking Consent Form.
This information allows the bank to identify Aetna
as the debiting party using the 2 below items:

1. Aetna’s Customer ID Number (a number used
to identify who is debiting the account) is
1266033492.

2. Aetna’s Customer Name (the name of the
party thatis debitingthe account) is AETNA

AFA.

Invoice Payment

Aetna Funding Advantage is paid-as-billed. Ifupon
review of your invoice you notice enrollments or
terminationsthat needtotake place, please utilize
the online enrollment system to make these
updates.

If you are not set up for online enrollment
changes, please contactyouraccountmanager,
plan sponsor service coordinator or the Aetna
Answer Team andthey will assistwith processing
enrollment updates.

Other Aetna Invoices

Ifyouare moving froman existing Aetna product
to the AFA product, it is possible that you may
receive your current invoice for your previous
product. Pleasedo notpay the currentmedical
portion ofthisinvoice since youwill bereceiving
an AFAinvoice foryourmedicalcoverage.ltis
possible youwill owe a portion ofthe medicaldue
to any retroactive changes, soyou will wantto
contactthe numberlisted onthatinvoicetoverify
what, if anything, is due.

If you do pay this invoice by mistake, please let
AetnaFundingAdvantageBilling@aetna.com know

as soon as possible. We will apply the payment
against your AFA invoice or refund toyour old
account.

Please note: Any ancillary products such as
Dental, Vision or Life insurance will be invoiced
separately and payment will need to be remitted
separately. Please contact the number listed on
these invoicesif you have any questions.

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies,including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative

services and offers stop loss insurance coverage to the employer.
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Banking Set Up Letter

Please authorize and establish with your bank that Aetnawill be initiating an ACH Debit. This ACH Debit
will occur each month out of your bank account.

If there is a debit block on your bank account please add debit filter information listed below.

Company ID: 1266033492
Company Name: AETNA AFA

Ifyouhave any questionsregardingthissetup, please contactthe AetnaFunding Advantage (AFA)
Banking at the following email address: AethaFundingAdvantageBilling@aetna.com

Sincerely,

Aetna Funding Advantage Banking Team

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies,including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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