
Identity Automation provides certification opportunities that help individuals build exceptional careers in the 
IT security discipline, while enabling organizations to form a skilled and confident staff for Identity and Access 
Management (IAM) implementations with RapidIdentity.  Becoming a Certified RapidIdentity Administrator 
demonstrates a comprehensive understanding of how RapidIdentity components and modules function and 
validates an individual has the knowledge and skills to implement and manage RapidIdentity across on-premise, 
cloud, and hybrid environments.   
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DETAILS 

 
RAPIDIDENTITY CERTIFICATIONS

WHY GET CERTIFIED?

• Career Opportunities — Distinguish yourself as a highly-skilled IAM professional with proven experience 
implementing and managing RapidIdentity.

• Increased Credibility — Certification demonstrates you know how RapidIdentity can be leveraged to 
provide use case solutions for any organization in any industry. 

• Acknowledgement — As an unbiased barometer of your skills, certification validates credibility and industry 
expertise with customers and employers alike. 

• Stay Informed — Certification demonstrates your commitment to continuing professional development and 
staying ahead of the technology curve.
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Ready to become a Certified RapidIdentity Administrator? To learn more and schedule your 
certification exam, visit http://info.identityautomation.com/certifications. If you have any 

questions about our certification program, please send them to  
training@identityautomation.com. 

RECOMMENDED PATH

GET CERTIFIED  
TODAY!

The recommended approach for becoming a Certified RapidIdentity Administrator is as follows:

1. Study the RapidIdentity product and information resources available to all customers and partners.

2. Take the RapidIdentity training courses.

3. Prepare for certification exam with the RapidIdentity Administrator Certification Study Guide.

4. Schedule and take the RapidIdentity Administrator Certification Exam.

FAQ

Who Should Get Certified?  
System Administrators and Support Personnel of RapidIdentity, 
as well as RapidIdentity system integrators and implementation 
teams.

Do you have to complete the RapidIdentity Training Courses prior 
to taking the certification exam?  
No. While this is the recommended approach, it is not a 
requirement. Many customers and partners have been 
implementing and/or administering RapidIdentity components and 
modules for quite some time, and may already have the necessary 
knowledge to pass the exam.  
 
What is the Exam Format? 
The RapidIdentity Administrator Certification Exam is offered 
on-demand as a multiple choice, computer-based online exam 
that consists of seventy-five (75) multiple choice questions over 
a ninety (90) minute time period.  The exam content includes: 
RapidAppliance, RapidFederation, RapidConnect, RapidPortal, and 
general RapidIdentity questions.

What is a passing score? 
The exam must be completed with a pass/fail level of 80%, 
meaning candidates must correctly answer at least 60 of the 75 
questions. 

How much does it cost to take the exam? 
$100 per attempt.

How Many Times Can the Exam Be Taken?  
RapidIdentity Administrator candidates are allowed three 
attempts to pass the exam during a 12 month period, with a 
minimum fourteen day waiting period between attempts.  

What Types of Questions Are on the Exam? 
The exam questions are comprehensive with respect to the latest 
version of RapidIdentity’s components and modules. Included 
questions involve IAM use cases and critical IAM concepts (e.g. 
roles, authorization, federation).  Upon registration, candidates 
will receive access to representative exam questions and 
necessary exam details.  

What Types of Questions Are on the Exam? 
The exam questions are comprehensive with respect to the latest 
version of RapidIdentity’s components and modules. Included 
questions involve IAM use cases and critical IAM concepts (e.g. 
roles, authorization, federation).  Upon registration, candidates 
will receive access to representative exam questions and 
necessary exam details.  

How Long is the Certification Valid? 
Upon passing the exam, the certification is valid for two years 
from the issue date.  Certified RapidIdentity Administrators must 
recertify after two years.


