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InDemand 
Mobile

VRI ON THE GO! 
InDemand Mobile  Case puts VRI 
in your hands anywhere you need 
it! The versatile case protects the 
tablet in three ways. Closed, it 
prevents impact to the screen and 
seals out dust and fluids. 
Open, you have the freedom of 
cover-free use but with impact 
protection. A built in easel acts as 
a secure table stand for hands-free 
provider/patient engagement.

Travels Well

Simple to Use

Easy Setup

NOTE: InDemand Interpreting does not supply iPhones.



INDEMAND MOBILE – IPAD CASE

Mobile All-Star

FEATURES/BENEFITS

•  Easily carry VRI anywhere it is needed. Its rugged case is water 

resistant, and designed to handle bumps and drops up to 4  feet  

•  Elastomeric Copolymer rubber interior absorbs impact forces

• Built-in locking enclosure

•  Aircraft grade aluminum hinge holds the cover for multiple 

viewing angles

•  Intuitive iPad App connects in seconds

Secure

Flexible

Simple to Use

TECH SPECS SYSTEM/NETWORK 
REQUIREMENTS

Surface Pro 3 - i3 chip / 64GB / 
12” HD (2160 x 1440) / 4GB RAM / 
Window 8.1 Pro

iPad Pro- A9X chip with 64‑bit 
architecture /32GB (WiFi) 128GB 
(WiFi+Cellular), Retina Display 
2732-by-2048 resolution at 
264 pixels per inch (ppi),  Dual 
Microphone

 Battery Life: iPad:  Idle- 6 hours, 5 
mins; Conference time- 3 hours, 37 
mins; Charge time-5 hours

Surface: Idle-7 hour, 6 mins; 
Conference time- 3 hours, 23 mins; 
Charge time- 2 hours, 4 mins

iPad Pro:  Idle-6 hours, 5 mins; 
Conference time- 3 hours, 37 mins; 
Charge time- 5 hours

iPhone:  iPhone 5 or greater

Wi-Fi network 802.11a  
(highly recommended)

3Mbps up/down bandwidth 
required; 5Mbps up/down 
bandwidth (recommended)

700K to 1 Mbps of network 
bandwidth (depending on  
lighting conditions) per 
simultaneous user session

No hidden network SSID

4G option

WARRANTY

1 year limited warranty

PRODUCT MEASUREMENTS

Weight: 2 lbs (iPad and case)

	 3 lbs (Surface and case)

Dimensions: 

10.375W" x 8 .25 x 1" H  

(iPad in Case)

Surface Pro (without case)

 11.50W x 7.93 x 0.36 in

Easy Setup • Pre-assembled 

•  Enter network wireless password and go.

•  MDM or PC/Agent management system that remotely manages, 

monitors and can remotely factory reset device
Device Management

RECOMMENDED SUITABLE

Emergency Department

Imaging

Hospital Inpatient

Surgery

Roaming

Clinic Outpatient

Physical Rehab

Pediatrics

Admitting/Front Office

Mobile Coach

Behavioral Health

Home Care

Long-Term Care

MEDICAL ENVIRONMENTS FOR INDEMAND MOBILE

REV003-011717

OPTIONS/ACCESSORIES

4 Year Extended Warranty
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RECOMMENDED DISTANCE

1-3 feet from device to patient

4G Data Plan


