
© 2019 Plantronics Inc. All rights reserved. 1

Presented by:
Tom Uhteg

Wilson Ishak



© 2019 Plantronics Inc. All rights reserved. 2

Let Us Fulfill Your Needs

Product Catalog

Over 5,000 products from over 60 of 

the industry's leading manufacturers

VoIP Experts

Our experts have over

ten years of experience

Who is VoIP Supply
Since 2002 VoIP Supply has delivered unparalleled service and expertise to over 125,000 customers worldwide. 

The team behind VoIP Fulfillment by VoIP Supply has been providing provisioning and fulfillment to VoIP Service 

Providers since the industry's beginning.

We are More than just a Website!

Best Places to Work in Western New 

York

500/5000 Company

Buffalo Niagara Business Ethics 
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Let Us Fulfill Your Needs

Since 2002 VoIP Supply 
has delivered unparalleled 

service and expertise to 
over 125,000 customers 

worldwide.

Hardware & Provisioning
featuring over 60 manufacturers that offer over 16,000 products and the ability to provision for you!

VoIP Rental Program
our Device as a Service (DaaS) rental program gives your customers the widest variety of VoIP 
Products for a low monthly payment!

CloudSpan MarketPlace
a single place to shop various VoIP service providers - build up your MRR and receive discounts on 
hardware selling through VoIP Supply

Fulfillment
provisioning and professional services from multiple warehouse locations in North America; 
providing real-time access to manage your projects from order through delivery

Refresh & Reclaim
offering certified reconditioned devices at a fraction of the cost plus offering an outlet for selling off 
used and excess VoIP equipment

VoIP Supply Programs

https://www.voipsupply.com/partner-program
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Let Us Fulfill Your Needs

VoIP Supply’s exclusive Refresh program will 
allow you to replace a customers device with a 
certified reconditioned device at a fraction of 
the cost of a new device.   With VoIP Supply’s 

Refresh program, you can provide your 
customers the support and sense of security 

that comes with a Refresh product.

Reclaim & Refresh

VoIP Supply’s Reclaim equipment buyback 
program is your outlet for selling off your used 
and excess VoIP equipment. With Reclaim you 

can submit your equipment for sale to VoIP 
Supply and receive fair market value for it 
allowing you to "reclaim" a portion of your 

original investment.
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Let Us Fulfill Your Needs

Reseller Portal

https://www.voipsupply.com/partner-program
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Let Us Fulfill Your Needs

Reseller Advantage

Are you struggling to be competitive in the marketplace? 

VoIP Supply has partnered up with some of the top VoIP 
manufacturers and service providers to offer you a program 
you won't be able to find anywhere else! 

Here are just a few key features:

• Earn High Residuals 
• Equipment Discounts   
• Expert Extended Sales Team - Combined experience 

of 50+ years

By partnering with us, you will be able to grow your 
business and strengthen your position in the marketplace.
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Let Us Fulfill Your Needs

Join Our Team

Become a VoIP Supply Partner

o Exclusive Pricing Through VoIP Supply!

o Opportunity Support – Consulting & Solution Design

Tom Uhteg 

VoIP Consultant

(716) 531-4265

tuhteg@VoIPSupply.com

https://www.voipsupply.com/partner-program
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• POLYCOM

• Founded in 1990: revolutionized conference 
room audio with the iconic ‘starfish’ phone

• $1.2B annual revenue 

• 3,500+ employees worldwide

• 98% Global 100 and Fortune 500 

• Leader in business video & audio 
conferencing and desktop VoIP telephones

• 1.6M+ VoIP Phones annually to ITSP’s in USA

• Acquired Obihai January 2018

• PLANTRONICS

• Founded in 1961: first customer was NASA! 
Plantronics went to the Moon!

• $900M Annual Revenue 

• 5,000+ employees worldwide

• 100% Fortune 500 

• Leader in contact center, business 

communications, and consumer headsets

• 12M UC headsets sold globally

• Acquired Polycom July 2018

NEW NAME:

Plantronics + Polycom =                  
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VVX D230 DECT IP PHONE

EASY SITE   

INSTALLS

Supports native Zero-Touch 

onboarding with full 
integration to PDMS-SP

HD VOICE

Wideband codec support 
(OPUS, G.722) simultaneously 

on multiple handsets 

END-TO-END CLOUD 

MANAGEMENT

Complete control over your 

deployed endpoints with 

PDMS-SP. Anywhere. 

Anytime. 

STANDALONE 

PLATFORM

Fully-featured DECT phone 

without the need to pair with a 

desk phone

Features at a glance
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Hardware Platform

Screen size – 2.0” color TFT (178 x 220 pixel)

Talk/Stand-by time: 10 hours/ 100 hours  

2 Programmable soft keys along the base of the display

5 way navigation button

PoE base 

Wall-mountable base

Software Stack

Standalone mode (No VVX Phone tethering required)

PDMS-SP ready (configuring & managing updates is simple)

OBi Edition-style SIP Stack, Configuration, Provisioning and Management

Fully-featured DECT

10 handsets per base / 8 SIP registrations / 8 Simultaneous calls

Wideband capable. G.722 and OPUS

Call Transfer, Hold, Divert (Forward), Pickup

Local 3-way audio conferencing 

Intercom

Shared Call Appearance

Local Enhanced Call Park

SPECIFICATIONS: VVX D230
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POLY VVX D230 DECT IP PHONE PLUS A HANDSET

HANDSET LOCATOR BUTTON

BASE STATION WITH 2 PORT 

10/100 POE

BELT CLIP ADDITIONAL HANDSETS 

ARE AVAILABLE

HANDSET CHARGER 
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POLY VVX D230 DECT IP PHONE PLUS A HANDSET

NIMH RECHARGEABLE 

BATTERY-PACK 
COMPARTMENT

MWI INDICATOR REMOVABLE 

BEZEL

2" TFT COLOR 

DISPLAY WITH 
BACKLIT

2 SOFT KEYS

VOLUME UP/DOWN, 

4-WAY NAVIGATION 
AND SELECT KEY

ALPHA-NUMERIC 

KEYS

MICROPHONE

2.5MM HEADSET  

SPEAKER
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Status Attributes
Running 

Parameter 
Values

Packet 
Captures and 
System Logs

Statistics 
Collection

Provisioning & 
Bootstrapping

Firmware 
Upgrades

Reboots and 
Resets

Remote Device 
Actions

PDMS-SP
Device Management

& Intelligence

CLOUD-MANAGED WITH PDMS-SP
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Device Status

Location

Network Performance

Call Statistics

Use the data called from PDMS-SP to view in device configurations and statistics that illustrate the heatlh of your voice 

service.

With our REST APIs, perform actions to the device (e.g reboot, change configuration) in a machine-to-machine environment

Screenshots taken from the PDMS-SP web portal

DEVICE MANAGEMENT FOR SERVICE PROVIDERS
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Desk Phone Options MAC: 64167F123456 Model: Polycom VVX450    Resync Provisioning        Unassign         Reboot       More ▼

https://pcs-api-na.obitalk.com/api/v2/

POST 

/domain/{orgid}/device

s/{device}/resyncs

DELETE 

/domain/{orgid}/zt-

devices/{obiNumber}

<!--Returns it to 

vanilla state-->

POST 

/domain/{orgid}/device

s/{device}/reboots

PDMS-SP
Cloud Mgmt API

PDMS-SP API

A D D  M A NA G E M E NT F E ATUR E S  TO  Y O UR  O W N F R O NT- E ND

→

Your Customer-facing 

Portal or App
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ONBOARDING VIA PDMS-SP 

HO W  THE  R E S T A PI  I S  US E D

PDMS-SP
Management API

curl –X POST ‘https://api.obitalk.com/api/v1/zt-devices’ \

-H ‘Authorization: Bearer 82ee0fef5da8a47d1bb90c070aaaa35e’\

-H ‘Content-type: application/json’\

-d ‘{

"macAddress": “9CADEF123456”,

"ztProfile": “0”, 

"org": “321234”

}’

Claim Device API

Poly Endpoint

Dial this:
**5 123 789

Your Customer-facing 

Portal or App

ABC CompanyActivation Code API (optional)

POST 

/domain/{orgid}/activation-

codes

MAC Address 

or Serial Number

or enter MAC:
_________

Service Provider Cloud

Only available in OBi Edition today:

• VVX D230 DECT IP Phone
• OBi3 and OBi5 Voice Adapters

• VVX x50 OBi Edition
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PDMS-SP
Management API

Voice Quality

(MOS, Jitter, Packet Loss, Delay, Duration)

CALL QUALITY METRICS

Call Data Record

(Disposition, Direction, Duration)

POST 

/domain/{orgid}/devices/

{deviceid}/vq

POST 

/domain/{orgid}/devices/

{deviceid}/cdr

Service Provider Cloud
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CALL QUALITY METRICS

W E B  PO R TA L VI E W
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CALL QUALITY METRICS

R E Q UI R E M E NTS

https://support.polycom.com/content/dam/polycom-support/products/services/device-management-service/other-documents/en/pdms-sp-feature-set-

summary-2-0.pdf

A full set of requirements can be found in:

Requirements for UC Software
• Minimum firmware requirement:

o VVX: 5.8.0

o Trio: 5.9.1

Note: iLBC, OPUS, G.719, L16.16, Siren22, G.726, SILK, and G.722.3 

codecs are not supported for MOS Score collection on current latest 

firmware (UCS v6.1)

• Set the following parameters and values from the phone (all non-default 

values):

• voice.qualityMonitoring.rtcpxr.enable="1"

• voice.qualityMonitoring.collector.enable.session="1"

• VQMon licenses (for phones manufactured before July 2017 only). 

Requirements for OBi Edition Software
• Minimum firmware requirement:

• VVX x50 Series: 6.3.1.0

• VVX D Series: 7.0.1

• OBi Voice Adapters: To be supported

• Set the following parameters and values from the phone (all non-default 

values):

• X_DeviceManagement.Monitoring.SyncCQM = true

https://support.polycom.com/content/dam/polycom-support/products/services/device-management-service/other-documents/en/pdms-sp-feature-set-summary-2-0.pdf
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We’ve created a document to highlight all supported features of PDMS-SP.

Simply go to this link here to download the “PDMS-SP 2.0 Feature Set Summary” Article:

MATRIX OF SUPPORTED FEATURES TODAY

https://support.polycom.com/content/dam/polycom-support/products/services/device-management-service/other-documents/en/pdms-sp-

feature-set-summary-2-0.pdf

More

More

https://support.polycom.com/content/dam/polycom-support/products/services/device-management-service/other-documents/en/pdms-sp-feature-set-summary-2-0.pdf
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VVX D230 DECT IP PHONE :  WHAT’S IN THE BOX?

VVX D230 Handset 

VVX D230 DECT IP Phone Handset 

VVX D230 DECT IP Phone Base station
Power adapter
1 Network (LAN) cable

Wireless handset belt clip

Wireless handset 2.5mm to 3.5mm headset adapter
Battery pack

VVX D230 DECT IP Phone KIT Packing contents:  

Product card

Safety Booklet
Warranty Card

VVX D230 Base Station Power Adapter Belt Clip

VVX D230 Handset

PN: 2200-49230-001

MSRP $119

Wholesale for about $74
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Grandstream

DP750 + DP720

Panasonic 

KX-TGP600

Poly

VVX D230

Yealink 

W52P

Yealink 

W60P / W56P*

List price (US$) $140 $199 $209 $189 $189

Add’l handset price $65

(DP720)

$109

(KX-TPA60)

$119 $80

(W52H)

$105

(W56H)

Screen size

W x H pixels

1.8 in

128x160

1.8 in

128x160

2.0 in

178x220

1.8 in

128x160

2.4 in

240x320

Maximum per base:

• Handsets
• SIP accounts
• Concurrent calls

5
10
5

8
8
8

10
8
8

5
5
4

8 / 5
8 / 5
8 / 4

Talk time

Standby time

20 hrs

250 hrs

11 hrs

200 hrs

10 hrs

100 hrs

10 hrs

100 hrs

30 hrs

400 hrs

Repeater No No On roadmap Yes Yes

Integrated PC switch 

port

No No Yes No No

OPUS codec support Yes No Yes No Yes

* Discontinued model

COMPETITIVE COMPARISON

CONFIDENTIAL
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Part Number Description US$ (MSRP)

2200-49230-001
VVX D230 DECT IP Phone, Base Station,

PSU,NA
$209.00

2200-49235-001
VVX D230 DECT IP Phone Handset, Charge 

Stand, PSU, NA
$119.00

VVX D230 DECT IP PHONE:  ORDERING CODES

Now shipping US, CAN, EU, AUS/NZ/SGP DECT FREQUENCY

• 1920–1930 MHz (North America SKU) 
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SKUS AND PACKAGING
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Pierre Kerbage

Manager, Service Providers

Manager, VADs

(M) (512) 507-6375

(O) (512) 681-4672

(E) Pierre.Kerbage@poly.com

ITSP Sales Support Hotline

(844) 375-6913 Toll Free

(916) 696-8425 Toll

ITSPSales@Poly.Com

mailto:Pierre.Kerbage@poly.com
mailto:ITSPSales@Poly.Com

