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Let Us Fulfill Your Needs QVOIP
SUPPLY

During the webinar please use the Q&A feature
located in bottom right corner of your screen!

We will answer the questions at the end of the presentation

Thank you!




We Are VoIP Supply

Since 2002 VolP Supply
has delivered unparalleled
service and expertise to
over 125,000 customers
worldwide.

VoIp
VolP Supply Programs quppwp

Hardware & Provisioning
featuring over 60 manufacturers that offer over 16,000 products and the ability to provision for you!

VolP Rental Program
our Device as a Service (DaaS) rental program gives your customers the widest variety of VolP
Products for a low monthly payment!

CloudSpan MarketPlace
a single place to shop various VolP service providers - build up your MRR and receive discounts on
hardware selling through VolP Supply

Fulfillment
provisioning and professional services from multiple warehouse locations in North America;
providing real-time access to manage your projects from order through delivery

Refresh & Reclaim
offering certified reconditioned devices at a fraction of the cost plus offering an outlet for selling off
used and excess VolP equipment


https://www.voipsupply.com/partner-program

Let Us Fulfill Your Needs VOi
R Fulfillment & Provisioning c’s‘”"’”p

Qvop

By taking advantage of VolP Supply's
custom portal and API, you have real-time
access to your projects fulfillment progress

and delivery. With the ability to manage
your business from any web-enabled device

you will always ensure your project is on
track, and expectations are being exceeded.

Utilizing VolP Supply's Provisioning and
Professional services allows you to take
complete control in providing the perfect
solution to your customer without the
time constraints, and financial burden of
completing these tasks in house.




Let Us Fulfill Your Needs VOi
Become an Agent Today QSUPPLYP

Are you struggling to be competitive in the marketplace?

VolP Supply has partnered up with some of the top service
providers to offer you a program you won't be able to find
anywhere else!

Here are just a few key features:

broadvoicer | e Rk

* Equipment Discounts

neitiva (C; PanTerra® Expert Extended Sales Team - Combined

SIMPLIFYING BUSINESS COMMUNICATION experience Of 50+ yea rs
,,,,,,,,,,,,,,,,,,,,,,,,, 4)
d.l %m SYSTM By partnering with us, you will be able to grow your business

SANG*)MA and strengthen your position in the marketplace.

A SANGOMA COMPANY




Let Us Fulfill Your Needs QMDQYip
Rental Program

We can confidently say that we have the best hardware rental program in the industry. Our Device as a Service
(DaaS) rental program gives your customers the widest variety of VolP Products for a low monthly payment!

Benefits:

= Fast & easy to apply - One-page application
= Approved within days

R nt ' = Wide variety of VoIP products (phones, conference phones,
e a PBX, and more)
‘ rogram If you are interested in joining the VolP Supply DaaS Rental

Program please email Don Stefanie dons@voipsupply.com and

by VoIP Supply request the form!

https://www.voipsupply.com/vs-rental-program
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We Are VoIP Supply

Qvop

Promotions

Holiday Cash

*  Get up to $50 per item on
select Sangoma Devices

Now until December 31st

Sangoma Reseller SPIFFs

SPIFF requires a current Sangoma
Partner Agreement and will be

issued after the customer’s first full
paid service invoice.

12 Days of Giving
R N EXCLUSIVE
xclusive promotion eac '
day on PBXact and FreePBX o F ELE RS ON
ducts.
products PBXact & FreePBX'
PRODUCTS

%  Promotion ends at the end of

that day Starting December 9th

Now until December 20th




Sangoma at a Glance

Over 3 5 Years

- i l "HQ: Toron;o Canada";
eXx p erience Over15+ Regional Offices

Proven Financia/l\f Customers

Performace N Range from

(increasing profitability
and revenue) SMB to SP

Sponsor of the Two (¥
o : Largest Open Source TcPEX
Toronto Stock = N Communications

Fhnes Projects in the World Asterisk
Cloud Services Network Connectivity
Leading Unified Communications Solution Provider




Zulu UC

Business Communication Tool for FreePBX
g A
zuluw‘
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What Features Does it Have?

 Feature Rich Soft Phone Client

« CTI- Browser and Desktop Integration for FreePBX & PBXact
 Chat (1 to 1 messaging and Group Chat via Rooms w/ Emojis)
« File Transfer & Sharing

« Presence Control

 Call Pop-Ups

« SMS (requires SIPStation SIP Trunking service)

 Fax (requires PBXact or a paid FreePBX add-on)

« Screen Sharing Beta
- ‘*&ﬁt

SANG@MA © Copyr ght20185 ngoma T“llm- logies .._..j..’ ’ ‘_‘ﬂ 13




Available Clients

« Windows

 Mac

« Linux

« Apple iOS (Beta)

« Google Android (Beta)

« Google Chrome Browser Plugin for Click to Call
« Mozilla Firefox Browser Plugin for Click to Call

-.-."_. “‘
SANG@MA © Copyr ghtzolss ngoma Technologies ._.\;‘, .—’ ‘__w:;# =




nteractions Based User Interface

i Available < -
Mariano Penacca o Bryan Walters - Available

Ml 1003 | View Profile

i\

Q i _—

Interaction List Histarylbegins here

4034 Auvailable
9 05/02/2018

(e

Conference: Zulu confe...
84034

&, ¢ Bryan Wailters called you
Conference: 4019's co... . 4:01 PM (duration: 06:02)
84019 )

'

(z

Featurecode: echotest (... . ™ 08/14/2018
43 :

P

Unknown : &, 7 You called Bryan Walters
**4183 11:06 AM (duration: 02:35)

Juan Pablo Romero :
4094 Available

Eduardo Sellanes
4183 Available

Bryan Walters
4003 . Available

Eduardo Sellanes
4184 Available

Nicolas Ibarra

Rooms 1

- Qb
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& Finder File Edit View Go Window Help E Mon17Sep 1129 Q =

Mariano Penacca Available
Q

A Juan Vallejo is not connected to Zulu and might not receive your chat messages

# Juan Vallejo : 8 Last Friday at 12:23 PN

< Conference: Zulu confe. H . ] ‘;'

&, ¢ Juan Vallejo colled you &
i ——
< Conference: 4019's co.
@, ¢ Missed call from Juan Vallejo
< Featurecode: echotest ( v

i & ¢ JuomVeliocalled you

® Juan Pablo Ron
Jnebnomen £ Today at 11:28 AW

uardo Sellanes
&, ¢ Juan Vallejo called you

= Bryan Walters
4003 | < Avaloble
&, ¢ Juan Valiejo called you
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Rooms 1
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Desktop — Dial Pad

Zulu by Sangoma

=

i DND “r 8
Fizsien il - : » Todd Milbrand * Available

| o

4021 View Profile

Q : &, 7 You called Todd Milbrand
18:81 AM (duration: 81:56

s &, 7 You called Todd Milbrand

10 AM (duration: 56:83

™ Today at 7:26 AM

1 2 3
s 2 &, 7 Unanswered call to Todd Milbrand
7:26 AM
4 5 6
& o e &, « Todd Milbrand called you
8:28 AM (duration: 28:12)
V/ 8 9
e i wee I8 7 You sent a Fax to Todd Milbrand
9:01 AM
* 0 # View File
%
g;.“g Todd Milbrand 9:13 A
«+& Received
=
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Desktop — Contact List

Preston McNair

Q. Preston McNuit{

SEARCH R

Zulu by Sangoma

e = Preston McNair - Availble

4001

View Profile

A\ Preston McNair is not connected
to Zulu and might not receive
your chat messages

Profile

ESC X

INTERACTIONS

\. Conference: Preston M...

SANGXMA

&, 7 You had a call with Preston
McNair

12:49 PM (duration

68:87)

Preston McNair
4001 Ava e

™ 06/20/2018
<unknown>

&, 7 You called Preston McNair

<unknown> 6:59 PM (duration: 88:15)

™10/10/2018

Position
&, 7' Unanswered call to Preston
McNair
3:81 PM
i Work
Internal
™ 10/23/2018
Mobile
Email

- STEE]
- . "N B

\;:;'

i

© Copyright 2018 Sangoma Teéﬁﬁplogiesji“_‘;"‘

Preston McNair is offline

Sangoma Technologies

VP of Sales, Americas

B 9209670644
< 4001
U 18438675309

& pmcnair@sangoma.com

© ¢ ¥



Desktop — Contact Info

Zulu by Sangoma

Preston McNair Available

= Preston McNair * Available
4001 View Profile

Q. Preston McNaif : A Preston McNu.ir is not conn.ected Profile
to Zulu and might not receive
SEARCH R ESC X your chat messages

INTERACTIONS

. Conference: Preston M... &, 7 You had a call with Preston
McNair
12:49 PM (duration: 60:87)
o

Preston McNair
4001 Ava e

™ 06/20/2018
. <unknown>

&, 7 You called Preston McNair
. <unknown> 6:59 PM (duration: @8:15)

™10/10/2018

Position
&, 7' Unanswered call to Preston
McNair
3:81 PM
i Work
Internal
™ 10/23/2018
Mobile
Email

SANG@MA © Copyrig‘lit 2_?18 Sangoma Tt‘ei:lti'ripnloéle;s_‘%“_‘;.‘:“‘

\;:;'

i

Preston McNair is offline

Sangoma Technologies

VP of Sales, Americas

B 9209670644
< 4001
U 18438675309

& pmcnair@sangoma.com
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Desktop — Contact Interactions

Zulu by Sangoma

Preston McNair = * Available ‘= Preston McNair * Available

4001 View Profile

=3

Q. Preston McNuir{ : A\ Preston McNair is not connected
to Zulu and might not receive
SEARCH RESULTS ESC X your chat messages

Profile

INTERACTIONS

. Conference: Preston M... &, 7 You had a call with Preston
McNair

12:49 PM (duration: 68:87)

Preston McNair
4001 -

™ 06/20/2018
. <unknown>

&, 7 You called Preston McNair

L <unknown> 6:59 PM (duration: @8:15) Preston McNair is offline
™ 10/10/2018 Company Sangoma Technologies
Position VP of Sales, Americas

&, 7' Unanswered call to Preston

McNair
3:81 PM
Work B3 9209670644
Internal L 4001
™ 10/23/2018
Mobile 0 18438675309
= L Email & pmcnair@sangoma.com
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Desktop — Dial Pad — Using Zulu for Call

Zulu by Sangoma

Preston McNair Available _@l ] “O) Todd Milbrand * Available & =
a2 htt & | [E =2
( " _:!. 4021 View Profile
&, 7 You called Todd Milbrand
18:81 AM (duration: ©1:56)
B2 &, 7 You called Todd Milbrand
18:04 AM (duration: 56:83
™ Today at 7:26 AM
1 2 3
e oer Ry, & Unanswered call to Todd Milbrand
26 AM
4 5 6
o L R &, ¢ Todd Milbrand colled you
8:28 AM (duration: 20:12
74 8 9
ans b WX J2] ~ You sent a Fax to Todd Milbrand
9:01 AM
* 0 # View File

. & Todd Milbrand 9:13 v

hig
€ .7 Received

= i NN ‘
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Desktop — Dial Pad — Calling with Desk
Phone

Zulu by Sangoma

Preston McNair Available

Todd Milbrand * Available
4021 | View Profile

Q 3 &, 7 You called Todd Milbrand

18:01 AM (duration: 81:56)

&, 7 You called Todd Milbrand

18:04 AM (duration: 56:03

™ Today at 7:26 AM

1 2 3
= e &, 7 Unanswered call to Todd Milbrand
7:26 AM
4 5 6
- < o &, ¢ Todd Milbrand colled you
8:28 AM (duration: 28:12)
7 8 9
s I e [@ 7 You sent a Fax to Todd Milbrand
9:81 AM
* 0 # View File
= - s
3{;*& Todd Milbrand ©:13 4
1= #4& Received

©
N
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Desktop - Presence

Zulu by Sangoma

Preston McNair & Available 1 = Todd Bryant * Avicbic | Mm@

ew Profile

Preston McNair &, 7 You call{ibdd Bryant
4001 3-An PM ation: 22:09
. Available / Available

] 18438675309 12:32 PM
1 pmcnair@sangoma.com
5 Preferences bdd Bryant
ration: 56:38
Go To UCP
52 AM
| Add account
O Logout odd Bryant

(duration: @1:3

Zulu: v3.2.1414 o Sangoma
PBX: v14.8.5.5 © Sangoma
PBXact - VOIP Server

ATAH &, 7 You called Todd Bryant

4:45 PM (duration:

@ Jennifer Kimmell
4217 Available

™ Today at 7:26 AM

€0 Julian Hernandez
4222 | \. Available
&, 7 Unanswered call to Todd Bryant
= Bill Russell 7:26 AM

4247 Available

SANG@MA © Copyrig_l‘m—tv 2318 Sangoma Technoloﬂe;s:;‘\;%j;'
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Desktop — Call History

Preston McNair

Q

CALL HISTORY

Todd Milbrand
4021

7 Bill Russell
4247

7 Jennifer Kimmell
S 4217

2 Tom Ray
4144

7 Frederic Dickey
4161

7 Todd Milbrand
4021

7 Todd Bryant
. 4004

' Conference: Preston M...

. 84001

" Zulu Outbound Call

. 8555785727

SANGXMA

Available
Call h

20:12
01/16/2019 08:28

00:00
01/16/2019 07:27

00:00
01/16/2019 07:26

00:00
01/16/2019 07:26

6e:ee
01/16/2019 07:26

00:00
01/16/2019 07:26

68:00
01/16/2019 07:26

00:01
01/16/2019 07:26

08:03
01/16/2019 07:25

Zulu by Sangoma

= Todd Bryant * Availoble
4004

View Profile

&, 7 You called Todd Bryant

3:00 PM 22:89)

(duration:

™ Last Friday at 12:32 PM

&, 7 You called Todd Bryant

12:32 PM (duration: 56:38)

™ Yesterday at 9:52 AM

&, 7 You called Todd Bryant

9:52 AM (duration: 01:34:18)

&, 7 You called Todd Bryant

4:45 PM (duration: ©8:15)

™ Today at 7:26 AM

Q, 7' Unanswered call to Todd Bryant

7:26 AM

L
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Desktop — Voicemail

< ( ] Zulu by Sangoma

Preston McNair

Avmlublv: odd Bryunt . Available

4004 View Profile

. &, 7 You called Todd Bryant
Q : 3:00 PM (durati 9

CEMAIL

M Last Friday at 12:32 PM
12/27/2818 16:36

0 old
Qe i &, 7 You called Todd Bryant

12:32 PM (duration: 56:38)

12/21/2818 13:27
3 INBOX ™ Yesterday at 9:52 AM
[» X 0]
&, 7 You called Todd Bryant
12/18/2818 18:16 9:52 AM (duration: 81:34:18)
Tom Ray

4144 [ INBOX
&, 7 You called Todd Bryant

Qe 0} 4:45 PM (duration

12/11/2818 15:51 ™ Today at 7:26 AM
£ INBOX

® T
° &, 7 Unanswered call to Todd Bryant
7:26 AM

12/05/2818 14:37
£ INBOX

Qe 0]

SANG@MA © Copyrig_limatv 2_?18 Sangoma Tééﬁﬁg_ldéies . ";,
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Desktop — Online Chat

[ NN ] Zulu by Sangoma

Preston McNair Available » Todd Bryant * Available W_j = = )
i 4004 | View Profile il i s < :

&, 7 You called Todd Bryant
4:45 PM (duration: 88:15)

™ Today at 7:26 AM

&, 7 Unanswered call to Todd Bryant

1 2 3 7:26 A
ABC DEF
PM Preston McNair ©:34 an
What's up Champ ;)
4 5 6 p P
o ke NMO How's it going Boss?
! Todd Bryant 9:35 an
7 8 9 going well Chief
PQRS TUV WXYZ
PM Preston McNair 9:35 2
Uploaded: What_is_Zulu_UC.pdf
* 0 #
* Download
! Todd Bryant 9:35 &y
wassu
= P
=1 © ¢
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Desktop — File Share

[ NN ] Zulu by Sangoma

Preston McNair Available » Todd Bryant * Available W_j = = )
i 4004 | View Profile il i s < :

What-is-Zulu-UC.pdf ESC X

&, 7 You called Todd Bryant
4:45 PM (durati 8:15

™ Today at 7:26 AM

&, 7 Unanswered call to Todd Bryant D
1 2 3 7k File preview is not available
ABC DEF
PM Preston McNair 9:34 ai
What's up Champ ;)
4 5 6 ' P . P
GHI JKL NMO How's it going Boss?
! Todd Bryant 9:35 a1 —
ancel en
i 8 9 going well Chief
PQRS TUV WXYZ
PM Preston McNair 9:35 2
Uploaded: What_is_Zulu_UC.pdf
* 0 #
8 Download
! Todd Bryant 9:35 i
wassup
=

= S Y TR
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Desktop — Screen Sharing

0 e Zulu by Sangoma

Preston McNair | Available = Todd Bryant * Availoble I = -
i 4004 | View Profile il :

&, 7 You called Todd Bryant
4:45 PM (durati

o0 e Zulu by Sangoma

™ Today at 7:26 AM

& 7 Unanswered call to Todd Bryant

26 AM

1 2 3
it o 2 Zulu wants to share the contents of your screen
PM Preston McNair 9:34 a1 Choose what you would like to share
What's up Champ ;
4 5 6 ' P . P
GHI JKL NMO How's it going Boss?
Todd Bryant 9:35 an Screen 1 Screen 2
7/ 8 9 & going well Chief
PQRS TUV WXYZ
Preston McNair 9:35 i conee
PM res
Uploaded: What_is_Zulu_UC.pdf
" 0 #
& Download
g Todd Bryant 9:35 a1
wassup
0=

--‘
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Desktop — Sending a Fax

Zulu by Sangoma

=
i Availabl op S z
Preston McNair vailable 'ﬁ'- I‘!{ Todd Milbrand * Available & | @ = e P Y
7|

“t o
4021 View Profile

rt.’

&, 7 You called Todd Milbrand

18:01 AM (duration: 81:56)

ESC &, 7 You called Todd Milbrand

18:04 AM (duration: 56:03)

™ Today at 7:26 AM

1 2 3
45 oe: Q. 7' Unanswered call to Todd Milbrand
7:26 AM
4 5 6
cH e e &, « Todd Milbrand called you
8:28 AM (duration: 28:12)
7 8 9
EaRe Y e 2] ~ You sent a Fax to Todd Milbrand
9:01 AM
* 0 7 View File

Todd Milbrand ¢:13 A
€ .0 Received

B
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Desktop — Fax

Preston McNair DND

Todd Milbrand
4021 < Available

= Todd Bryant

4004 Available

= Frederic Dickey

4161 Ava

Michael Dunham
4038 . Available

= Tom Ray

4144 Availoble

@ Jennifer Kimmell

4217 Avo

€0 Julian Hernandez
4222 . Available

= Bill Russell

4247 Available

@ Shaun Lusk

4011 Available

SANGXMA

Zulu by Sangoma

%J Q Todd Milbrand - Avaiable
€l 4021 | View Profile

™ 01/87/2019

&, 7 You called Todd Milbrand

18:45 AM (duration: 81:88:82)
™ Last Friday at 10:01 AM

&, " You called Todd Milbrand

18:81 AM (duration: B81:56)

&, 7 You called Todd Milbrand

18:04 AM (duration: 56:03)
™ Today at 7:26 AM

&, 7 Unanswered call to Todd Milbrand

7:26 AM

&, « Todd Milbrand called you

AM (duration: 20:12)

[Ev

© Copyright 2018 Sangoma Tei:ﬁ'ripldg'iés_v'i:;';}f;'
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Send Fax ESC X
& Send Faxto 4021 ¥
@ Fax Quality Standard ¥

Upload Fax(Only pdf files)

What-is-Zulu-UC.pdf Browse

Cover Page .

Recipient name

Todd Milbrand

Message

Zulu
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Desktop — Fax Status — N a7 2

[ NoN ] Zulu by Sangoma

. =
Preston McNair ~ DND @(“ ® Todd Milbrand & Availabie & | @ = e = =
" S | UE & ] o

T, 4021 | View Profile

PR

™ 01/87/2019

Q H Send Fax Esc X
* Todd Milbrand : &, 7" You called Todd Milbrand
4021 = < Availoble 10:45 AM (duration: 81:08:02)

® Todd Bryant

4004 Ava

™ Last Friday at 10:01 AM

= Frederic Dickey
St R &, 7 You called Todd Milbrand
s ) 10:01 AM (duration: 81:56)
4038 = \ Availoble x SI:":::'I:ggr:SOSx
&, 7 You called Todd Milbrand
Dismiss

- :
Tom Ray : 10:04 AM (duration: 56:03)
4144 Available

@ Jennifer Kimmell

™ Today at 7:26 AM

0 Julian Hernandez

4222 | \ Available &, 7' Unanswered call to Todd Milbrand

7:26 AM

= Bill Russell

4247 Av

a
Q, ¢ Todd Milbrand called you
8:28 AM (duration: 28:12)

@ Shaun Lusk
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Desktop — Fax Complete

Preston McNair

Q
Outgoing fax results D nbox x Processing Completel x

9 FaxService cfaxafreepbepbic

tome v

Sent to 4021

Status: OK

At: Wed, 16 Jan 2019 09:01:00 -0500
On: uc-85436011

For: Preston McNair

@ tcrserserase. gy

« Reply » Forward

4222\ Available

= Bill Russell

4247 Aval

@ Shaun Lusk
4011 Available

SANGXMA

@ 901AM(1hourago) Yy 4 i %

p
% Todd Milbrand * Available

4021 View Profile

| @

M Last Friday at 10:81 AM

" You called Todd Milbrand

18:81 AM (duration: 81

(duration:

& 2 You caIIed Todd Milbrund

™ Today at 7:26 AM

Zulu by Sangoma

&, 7 Unanswered call to Todd Milbrand

7:26 AM

&, ¢ Todd Milbrand called you

8:28 AM (duration: 208:12

:12)

&) ~ You sent a Fax to Todd Milbrand
9:81 AM

View File

© Copyrlght 2018 Sangoma Technologles" e ";f
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Send Fax ESC X

Fax was sent successfully

Send another Close
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Desktop — Fax Archive in Interactions (=

Preston McNair DND

Todd Milbrand
4021\ Available

= Todd Bryant
4004 Available

Frederic Dickey

4161 A ble

Michael Dunham
4038 . Availoble

Tom Ray

4144 Aval

@ Jennifer Kimmell
4217 ?

€0 julian Hernandez
4222 . Available

= Bill Russell

4247 A

@ Shaun Lusk
4011 Ava

Zulu by Sangoma

4021 View Profile

-
ﬂll * Todd Milbrand * Avaooe
| gt

.

M Last Friday at 10:81 AM

&, 7 You called Todd Milbrand

18:81 AM (duration: 81:56)

&, 7 You called Todd Milbrand

18:84 AM (duration

™ Today at 7:26 AM

Q, 7 Unanswered call to Todd Milbrand

26 AM

&, ¢ Todd Milbrand called you

8:28 AM (duration: 208:12)

8] ~ You sent a Fax to Todd Milbrand

9:81 AM

View File

Send Fax ESC X

ece Zulu by Sangoma

fax-1547647143432 pdf
Sentto Todd Milbrand » Jan 16 219 9:80:57 AN

Total number of pages: 2

Sangoma Technologies
100 Renfrew Drive

Suite 100

Marknam ON L3R 9R6 CANADA
905-474-1990
Www.sangoma.com

Date: 2019-Jan-16
Page: 10f2

FAX

Preston

2 905.474.9223

2 4001

@ pmenair@sangoma.com

[ZZ8 Todd Milbrand
& 4021

2a

PRoO

Esc X



Desktop — Call Pop

& Chrome File Edit View History Bookmarks People Window Help [O)+ ) 5% B 2 T %) 100%xBI [@ WedJan16 11:17AM Q @ =

MHES S - [Qussaenins . .

20181015_092354 Documents
-vs4265...2-IN.wav

LA ¥ Zulu - Chrome Web Store Zulu UC - The ultimate deskto z

- N Images
& & https://www.sangoma.com/products/zulu/

SANGHMA

™ peutschiand Seite 1 Sito Italiano

PM

Zulu Desktop and Softphone Integration :
Preston McNair

» Zulu Desktop and Softphone Integration

Need anything?

Startachat.
WebRTC Based Desktop o e

Softphone & Mobile Client & cratuithsaos =00 ®
ems Americ;é as
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Desktop — Plugins for Chrome and
Firefox

(x

[l & ntips://chrome.google.

e~ chrome web store

Iidfkkpineieigiennfifkhbbeb... v I UM |

@ pmenair@sangoma.com

0000

Zulu
™ Deutschland Seite 11 sito Italiano

Offered by: Sangoma Technologies

& Events Partners Support Company %% % % ¥ 10 | Productivity | & 2,416 users

Overview Reviews Support Related

® Chrome | chrome:/,

\eieigienr

e % A

Zulu Client Conneetion
Status: Not Connocted

Numbers matched
On i psce)
9054741990 &
8003882475 %,
90547492238
onaaaaian €

e Zulu

Client Port

Company

About Sangoma

Corporate Profile Delimiters

Event Calendar Pattern List XXX XXX XXX
XXXX XXXX
Manaaement XX XXXX XXXX

XXX

XX XXX
(Learn About Pattern Matchin:

Domain Exclusions

Ignore Tags

p— e AN
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Desktop — Click to Call

@ https://www.sangoma.com/company/contaci

angoma/

SANGHEMA

Home

Products Solutions

Purchase Resources

Contact Sangoma

5 -» €

g+

SANGXMA

pany » Contact Sangoma

Canada Locations

Toronto Office
Sangoma Technologies
100 Renfrew Drive, Sui am ON L3R 9R6 CANADA
+1905-474-1990 &, sa port telephone
+1800-388-2475 % toll free in N. America

+1905-474-9223 &, fax

USA Locations

Wisconsin Office
Sangoma Technologies

2414 Industrial Drive, Unit D, Neenal
+1920-886-8130 *
+1 866-834-0996

Print...

£ Make Call
Alabama Office
Sangoma Technol  Inspect

445 Jan Davis Drive NW
Huntsville, AL 35806

California Office

© Copyright 2018 Sangoma Tei:ﬁﬁ,oldgies_‘

News & Events

Partners

——
>

00006

™ Deutschland Seite

Company

About Sangoma
Corporate Profile
Event Calendar
Management
News Releases
Speakers
Awards

Investor Relations

Annual Financial Reports

Quarterly Financial Reports
Contact Us
Media and Marketing Cor
Ordering Sangoma Produ
Careers

-

11 sito Italiano

Preston McNair & Available

4001 | View Profile

Q. +19208868130 A Preston McNai

your chat messages

+19208868130

SEARCH RESULTS ESC X

McNair

eston McNair - Avaiable

is not connected
to Zulu and might not receive

Q, 7 Youhad a call with Preston

12:49 PM (duration: 08:07

 06/20/2018

&, 7 You called Preston McNi
Your search did not match 6:59 PH (duration: 80:1
any results

10/10/2018

@, 7 Unanswered call to Preston

McNair

3:01 PM

10/23/2018

lair

Profile

Preston McNair is offline

Sangoma Technologies

VP of Sales, Americas

< 4001
U 18438675309

© pmenair@sangoma.com

© ¢

|
|
|
|
B 9209670644



Neenah Provision

Luke Duquaine

“ Neenah Provision

Samhar Razzak

" Samhar Razzak

6 hours ago
Sangoma Corp @

7 hours ago
Sangoma Corp @

13 hours ago
Sangoma Corp @

13 hours ago
Sangoma Corp @

13 hours ago
Sangoma Corp @

14 hours ago
Sangoma Corp @

14 hours ago
Sangoma Corp @




Zulu UC Mobile Client

e Android & iOS Versions

Designed to work with FreePBX and PBXact
Make/receive phone calls using your extension

Chat with colleagues via direct & group messaging
Phone System Contact list integration for Dial-by-Name

* Presence control (Available, Chat, Away, DND, Not Available
Unattended Transfer

* Visual Voicemail

P> Google play

#_  Available on the
L App Store
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Setup

£+ USER SETTINGS x

User Control Panel Settings

Account Settings User Details Interface Settings ~ OpenVPN  Xmpp

Configuration Links
Information

Download Client for your
Device iOS or Android

USE QR code in UCP to
provision

Or Manually provision




Mobile - Settings

e Settings

e Configure Multiple Accounts
or connect to multiple
FreePBX Systems

o U

SANG@MA © Copyrlght 2018 Sangoma Técl.mologres ,:‘_ A
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Mobile - Presence

RSN S e Presence Control
* Manage presence on PBX
e Synced in multiple places
Available e Desktop Phones

Chat e Zulu

Rowey e User Control Panel (UCP)

DND

Not Available * iSymphony

Unavailable

cancel

" '..lr'-- “" ! R "
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Mobile — Receiving Calls

e Receiving Calls

zulu

@reson e Answer or Reject inbound Calls
e CID and CNAM info from PBX

. " i N"e
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Mobile — Put Calls on Hold

e Hold / Pause Active Calls

zulu

@ Preston

. " i N"e
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Mobile — Multiple Calling Options

e Mute Calls
e Speaker Phone Support
e Bluetooth Support

P R NN = ~
SANG@MA © Copyright 2018 Sangoma Techngldgbiesf;:\“;f;' , ~M
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Mobile — Transfer Calls

e Transfer Calls

* |Internal or External
transfers

Transfer

— - e w'.%‘&" 3
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Mobile — Making Calls

e Dial Pad
* Touchscreen friendly
Integrated with Contact List

Make call using: Preston v

ABC
4 3 6
GHI JKL NMO
7 8 9
PQRS TUV WXYZ
* 0 #

T — e = ~
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Mobile — Contact List

PpE e Contact List

“ e Contact List Pulls from

E * FreePBX Contact List

Todd Bryant

Channel Accoun t Manager

612 Vs * Device Phone Book

Todd Milbrand

@ Preston
Todd Milbrand

@ Preston
Todd Milbrand

@ Preston
Todd Milbrand

@ Preston
Todd Milbrand

Ha " N’#e

i |l = B :
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Mobile- Contact Info

7:29 39

e Contact Info

* PBX Presence State
Zulu Status

Contact Information
Contact Photo
Quick Dial Key
Quick Message Key

< Contact Info

'
| |
(

=
(=]
®

P s ‘\"*. i — = T :
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Mobile — Call History

e e Call History
Syncs back with PBX to pull

7 Bill Russell a few seconds ago
Unanswered call 4247  Preston @ * n C a I I h e St r
7 Jennifer Kimmell a few seconds ago
Unanswered call . 4217 Preston @
7 Tom Ray a few seconds ago
Unanswered call . 4144  Preston @
7 Frederic Dickey a few seconds ago
Unanswered call 4161 Preston @
7 Todd Milbrand a few seconds ago
Unanswered call . 4021 Preston @
7 Todd Bryant a minute ago
Unanswered call . 4004  Preston @
7 Conference: Preston... a minute ago
Outgoing call (00:01) 84001  Preston @
2

Zulu Outbound Call

Outgoing call (00:03) 8555785727
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Mobile — Voicemail

e Voicemail Options
* Review
o ., Playback
. Manage
Callback
. . Delete

O- .
L. 6233 @Preston [J INBOX

00:00
O- §

00:00

Qo

VOICEMAIL

Yesterday 10:16 AM

Tom Ray A
. 4144 @Preston [3J INBOX

Yesterday 10:27 AM

Unknown (.
. 6233 @Preston [J INBOX

O- .

00:00

Yesterday 8:43 AM
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Mobile — Online Chat

e Online Chat

' Chat with both desktop and
mobile Zulu Users

@ Preston a minute ago

Jennifer Kimmell

7 Unanswered call 4217 % ® S h a re F i I e S

@ Preston aminute ago

h @ Preston a minute ago
& o * Photos
2 Unanswered call 44
@ Preston a minute ago o
@ Frederic Dickey (] R e CO rd I n gs
2 Unanswered call 4161

@ Preston 2 minutes ago
iﬂﬁl‘zm Todd Milbrand
&7 7 Unanswered call 4021 .

@ Preston 2 minutes ago
3 Todd Bryant
7 Unanswered call 4004
@ Preston 0
29 Conference: Preston McN
2 Outgoing call (00:01) .
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Mobile — File Share

zulu L File Share

Eduardo Sellanes

Share Photos, Call
Recordings and other
Attachments via the mobile
application

SANGXMA



Mobile — Interactions History

e Contact Interaction History

< QR s . . . .
e View All interactions with a

4004  (call duration: 22:09)

specific user

Lotz * Even Unknown Numbers
will be grouped based on
S, your interactions

7 You called at 4:45 PM
004  (call duration: 08:15)

B Today

2 Unanswered call at 7:26 AM
44444

- e wy‘* 13 i e - - - -
- e — . Br s e
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Licensing

Purchase Zulu for FreePBX
2-User 1-Year FreePBX License: FREE!
20-User 1 Year License $199 MSRP
1000-User 1 Year License $1,999 MSRP

PBXact

Zulu UC comes included with All PBXact
Systems




Let Us Fulfill Your Needs . Vo"
Join Our Team C»sumyp

Become a VolP Supply Partner

o Exclusive Pricing Through VolP Supply!
o Opportunity Support — Consulting & Solution Design

b i Channel Manager
Qvoip (716) 531-4265
tuhteg@VolPSupply.com



https://www.voipsupply.com/partner-program

THANK YOU!

Q&A
')



