
THE SUCCESSFUL TRANSITION
FROM PAPER LOGS TO E-LOGS

WHAT YOU SHOULD KNOW ABOUT THE ELD MANDATE



THE TIME TO BEGIN IS NOW
While the requirement for electronic 
logging devices (ELDs) seems to be a 
long way away, it is not.  It’s been said 
before, but it bears repeating: change 
takes time. The more planning and time 
you put into a change, the less stressful 
the change will be. On the other hand, 
the longer you delay the change, the 
more stressful the change will be. 

ELD VENDOR CAPACITY
As the deadline approaches, vendors 
will be pressured to deliver devices. 
The problem is that due to the pressure, 
some vendors may not have the hours 
available to “hold the customer’s hand” 
while the customer is going through 
the transition. There is also a risk that 
as customers wait, the vendors will not 
be able to service the flood of requests 
coming in due to supply and physical 
staffing constraints.

To avoid poor communication and all of 
the other risks and problems discussed, 
it is important that carriers who have 
not begun the process of transitioning 
get started soon. Due to the risks and 
consequences involved, the last thing 
any carrier needs is to be hurried through 
the process.

WHO MUST USE AN ELD
The Final Rule requires that most drivers 
required to complete paper logs must 

begin to use an ELD by December 18, 
2017. There are a few exceptions, and 
we address those below.  

WHAT THE LOG MUST CAPTURE 
The ELD must automatically capture a 
data set at vehicle startup and shutdown, 
at all duty changes, once per hour while 
the vehicle is in operation, and when 
starting or ending a “special driving 
period.” The data must include:

   •   Date and time
   •   Location (accurate to within one mile  
       in normal operation, 10 miles 
       during personal use)
   •   Engine hours
   •   Vehicle miles
   •   Driver
   •   Vehicle 
   •   Carrier

ROADSIDE INSPECTIONS 
During a roadside inspection, the driver 
will need to be able to present the data 
requested to the officer using one of the 
following methods: 

   •   Telemetric method: electronically  
       transfer data to an authorized safety  
       official on demand via wireless web 
       services and email
   •   Local transfer method: transfer data  
       to an authorized safety official on  
       demand via USB 2.0 and Bluetooth



EXCEPTION TO THE FINAL RULE
If you want to claim an exception, you 
have to make sure it applies and know 
how to use it. In some cases, it may be 
wisest to forgo the exception altogether. 
Exceptions to the final rule include:

   •   Drivers exempt from the hours-of- 
       service (HOS) rules, such 
       as government drivers and drivers 
       of utility service vehicles
   •   Short haul drivers (100 and 150 air- 
       mile radius drivers) using the 
       timecard exception and not required  
       to complete a log for more than 8 
       days during any 30-day period
   •   In-state-only (intrastate) drivers who  
       are exempted by their state
   •   Drivers operating in a “driveaway- 
       towaway” operation in which the 
       vehicle being driven is part of the 
       shipment being delivered
   •   Drivers of vehicles that were   
       manufactured before model year  
       2000 since these vehicles were not 
       required to have electronic control  
       modules (ECMs) to which an ELD  
       can connect
   •   Drivers using a compliant   
       automated on-board recording 
       device (AOBRD) by December 18, 
       2017, will not be required to use an
       ELD until December 16, 2019 

HOW TO CHOOSE THE RIGHT 
ELD
On or after December 18, 2017, carriers 
may install only devices on the list 
published by the Federal Motor Carrier 
Safety Administration (FMCSA). 

ELD SPECIFICATIONS
The device must use engine data 
collected from the vehicle’s engine 
control module (ECM) to determine 
when the driver is driving. The device 
must default to on-duty when the 
vehicle is stopped. Locations must be 
automatically generated by the device. 

WANT MORE INFORMATION?
Visit the link to the FMCSA information 
page for questions and answers about 
the ELD Mandate.

https://www.fmcsa.dot.gov/hours-
service/elds/faqs



FREQUENTLY ASKED QUESTIONS

THE TIME IS NOW - ARE YOU READY?
The time is now - are you ready? The transition takes time. The thought 
that you will be able to buy an ELD system from your local truck stop on 
December 17 and be compliant on December 18 is false and could be 
detrimental to your business. With fines and penalties as high as putting a 
carrier out of service for noncompliance, are you willing to take the risk of 
being parked for days, weeks, maybe months? 

As the mandate approaches, more and more companies are just now 
making the call. What will you do if you make a call to a vendor on October 
15, and the vendor tells you that all units are on a three-month back 
order? What is your plan B? The more thought and time spent on the ELD 
transition, the smoother the transition will be. 

The time is now - do you feel ready? If the answer is no, make the call and 
begin the process. If you would like more information on the mandate or 
some guidance, you can reach out to your Safety Representative, vendors, 
or the FMCSA’s website. There are many resources, but you must take the 
first step. Don’t let December 18 sneak up on you. Get ready!



FREQUENTLY ASKED QUESTIONS
Will the mandate be thrown out or revoked?
No. It is the law and it is here to stay. 

What about loading, docking, and delays?
In the world of trucking, at times we experience delays. Whether it is a delay at a 
shipper or a traffic jam, the ELD will be running. A driver is considered on duty the 
moment the truck starts moving at a speed higher than five MPH. Once a driver 
leaves the terminal and goes to pick up a load, while the truck is being loaded, the 
driver is on-duty. If it takes an additional two hours longer than expected, that time 
must come off the driver’s on-duty time. It is important to have good communication 
between your drivers and dispatch to ensure they are aware of the delays and the 
shortened drive time that is allotted. 

What if there is a malfunction?
Note the breakdown of the ELD and provide written notice of the failure to the motor 
carrier within 24 hours. Reconstruct the record of duty status (RODS) for the current 
24-hour period and the previous seven consecutive days. Record the RODS on 
graph-grid paper logs unless the driver already has the records or retrieves them 
from the ELD. Continue to manually prepare RODS until the ELD is serviced and 
back in compliance.

Would an ELD or a driver be non-compliant if the data cannot be sent 
electronically to a safety official at a roadside check?
No. The driver must, however, be able to provide a printout or show the actual ELD 
display of his or her RODS. This must be done without the safety official entering the 
truck. 

For more information about the regulations contact your Great West Safety 
Representative or go to the following FMCSA website:
https://www.fmcsa.dot.gov/hours-service/elds/electronic-logging-devices

 



IT’S EASY.  IT’S REQUIRED.  IT’S TIME.

LET J. J. KELLER HELP YOU MAKE THE 

SWITCH TO ELOGS. 

Get Your J. J. Keller® ELD Price Quote Today!

Visit JJKeller.com/eldquote
Or Call 855.693.5338

PC 121028

TM



PeopleNet’s electronic logs save time 
for you and your drivers, so you can 
both maximize the hours that truly 
matter.

Find out more about our solutions by 
calling 888-346-3486 (option 3) or 
visiting peoplenetonline.com/ELD.

Be sure to mention that you are a 
Great West customer to see what 
promotions are available to you.

ConnectedFleet is a trademark of PeopleNet.  
©2017 PeopleNet. All rights reserved. This information is subject to change without notice. 
Printed in the U.S.A. 06/17

It’s about the 
hours of living. 
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