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This quick-start guide will help you set up your Ariba® Supplier mobile app so you
can begin transacting electronically with customers from anywhere. By taking
these steps, you'll be able to track customer orders and invoices, receive alerts and
notifications about your customer collaborations, confirm POs, pin documents to
work on later, and access helpful content in the Ariba Exchange User Community.

Getting Started: Downloading and
Authenticating Your App

1. Download the Ariba Supplier mobile app from b - N
either the Apple App Store or Google Play Store . (‘JOOSk play

Available on the

App Store

to your supported mobile device.

2. Once you have downloaded and selected the
app, enter your Ariba Network username and Ariba Supplier
password. If you do not have a username or
password, contact your account administrator.
Then click Log In to access your account. Al StppReriogin

Usermame

Password

N ——RRRRRRR. A

Forgot something?
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3. If you cannot remember your username o ATR 00 PM
or password, you can click on Username Ariba Supplier
or Password under Forgot something?
to retrieve them.

Ariba Supplier Login
Usermname

Password

Forgot something?

Username | Passward

3:08 PM

4. Next, check | accept to accept the end user
license agreement for Ariba Supplier, and then Ariba Supplier
click Continue.

Welcome to Ariba!

Installation and use of this mobile application
is subject to the End User License

Agreementl.

'../' | accept
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. Create a four-digit personal identification
number (PIN). This will allow you to log in
quickly and easily anytime without having
to type in your username and password.

senco ATRT = 3:09 PM

Create PIN

For mobile login only

> Done
5 | B
g | B | =
ae | B | s
+ % # | 0 aQ
6. Reenter the four-digit PIN to verify it.
7. To enable Touch ID for login (if your device cescoAlATT 309 PM

supports it), select Yes under Use Touch ID.
This will allow you to access the app with
either your fingerprint or your four-digit PIN.

Use Touch ID

Touch ID may be used for login
into the Mobile App.

8. To change your login setup once complete, go
in to your settings. To turn off Touch ID, slide
the toggle from the right-hand on position
(blue background) to the left-hand off position
(gray background).
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Using Ariba Supplier: Logging In

1. Tap on the tile to launch Ariba Supplier.
SAP Ariba
SUPPLIER

2:50 PM

sacoo ATET LIE

2. Enter your four-digit PIN or Touch ID to access

the app.
Enter PIN

> Don
1 2 3
ABC DEF
4 5 6
H JKL MNO
8 9
PORS TUV WXYZ
+ % # 0 <=
2016 E or an SAP affiliate compa
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3. To personalize your experience in Ariba Supplier,
go to Settings and then select Profile to add

your personal information.

Q Settings

] Legal

Tip: You can also view the legal notification, S
get support, change your PIN, send mobile  — e
app logs, or log out of the mobile app. & ChangePin

H Send Application Logs

d) Log Out

Cancel
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Using Ariba Supplier: Setting Up Alerts and
Notifications

1. To receive notifications of any actions pertaining
to customers, go in to Settings.

L} cettings

] Legal

? Ariba Customer Support
@ ChangePIN

H Send Application Logs
(1 LogOut

Cancel

Mo 8IM = 4:02 PM

2. Click Customers to receive notifications for a
specific customer or All Customers to receive oo
notifications for any of your customers. o

Touch ID @

Sellings

Profile

-~
Customers All Customers 2
o /

Naotifications

Default Date Range

Cuslomers Last 90 days
Orders Last 90 days
Invoices Last 80 days
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3. To define the notifications you want to see or No SIM =

receive in your mobile app, go to Notification €& Notification Preferences
Preferences, then enable and disable the prefer-

ences you would like by sliding the toggle to the All Push Notifications Enabled
right for on (blue background) or to the left for Er tica

off (gray background).

Purchase Orders

I
Changed v\

Cancelad

Falled &)
Invoices

Rejected Q
Approved D

4. To see your notification feed — which displays all
the notifications to which you have subscribed — go o AEDR SUpPIET &
to the main dashboard and tap on the flag in the

Summary
upper left-hand corner. You can have notifications
. L . $3K
pushed to you by enabling the push notifications bon e
iﬂ Settings. Invoices Pending Approval $352.89

Orders Invoices

7.0! 15 @ 1 ol 7

Rejected

Better iny f chacking against ship
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Using Ariba Supplier: Searching Documents

1. To locate an order or invoice, click on the [Carior & vszPm  wm]

Orders or Invoices tile. LY Ariba Supplier 'S
Summary
Total Orders $3K
Orders Not invoiced $1K
Invoices Pending Approval $352.89
=

Orders Invoices

-!7.::15 @ 1 of 7 EI

Rejected

2. Tap on the search icon at the top of the

screen and enter the order or invoice you o Orders A ¢

are Seeki ng. ( Sf_F{.‘."-..'.'Z by order number Q}
PO2813 $5,000.00
2asl Buyar usD

Basl Buyar

#* mobile1.generic.0002.po $71L.|1!}
Best Buyer x

P0O2812 $3,000.00
Best Buyer usD

* mobile1.generic.0003.po 514£g
Besl Buyer

PO168 $4,000.00

LEELY
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3. To filter the list, tap on the filter icon in the :
top right-hand corner. ) Orders v

Search by order number q
PO2813 $5,00 I]aqg

Best Buyer

Updated 1021113, 2:03pm

# mobile1.generic.0002.po  $71 ﬁlg
Besl Buyer

Updated 10/21/15, 12:01pm
PO2812 $3,000.00
Besl Buyer usD
Updated 10/21/15, 11:48am

¥ mobile1.generic.0003.po $14.u?:g

Best Buyer

Confirmed Updated 10/2115, 11:43am
PO168 $4,000.00
P B e USLy

4:03 PM

4. Select the filters you want.
i Filter

Pinned O

Filter by status

All

MNew v
To Confirm

Confirmed

To Ship

Shipped

To Invoice

Invoiced

Failed

Blocde A lieak

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Using Ariba Supplier: Tracking Orders
and Invoices

1. Tap on the Orders or Invoices tile to see your Carrier = vsePm =]

orders and invoices, with the most recent 0 Ariba Supplier 2
listed first.

Summary
Total Orders $3K
Orders Not Invoiced $1K
Invoices Pending Approval $352.89

: B\
Orders Invoices
Tas  E|| 1ar

voice Rejected
=

Better invoices by checking against ship

eenec ATET F

| = Orders Y
S O‘
PO2813 $5,000.00
Best Buyer U=

# mobile1.generic.0002.p0  $71.11

Bes! Buy
PO2812 $3,000.00
Besl Buyer uso

Jerst Buy

» 14.70
s Ilr::ljitﬂ.gener]c.nunlpo $ AN

PO168 $4,000.00

UsLy
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2. To see more detailed information, tap on the
order itself. This will display the PO name,
amount, buyer, status, and most recent update.

PO2813 $5,000.00
usD

Wast Marine

Updated 1021715, 2.05pm

1 Cylinder O-Rings for GE300 Engine
it 182

it £ ‘2

3. Tap on the line item to see additional details.

| €= Item (1 af 1)

............. |
Line # 1
Part # GSR-1821

Cylinder O-Rings for
Descriplion GE200 Engine

Type Manerial
Qty (Unit) 20 (EA)
Need by 12115
Price $260.00 USDH
Subtotal $5,000.00 USD

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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4. To troubleshoot rejected invoices on the go, el
click on View Rejection Reason. This will R Invoice 1
show you an itemized list of all the rejections
that caused the invoice to fail, or a manual
list of rejections provided by the buyer. Mopset penaric0iotiny SR

Wast Marina

View Rejection Reason

Rr-..r..'|h-:J Updated 10112715, 12:29pm
IR o
i (©
i e
ltems (1)
Nao. Ite iy
MAIL SEAL 1IN WHT LULER

Qty
Ur

Sut

3:34 PM

Rejection

Rejected on: Oct 12,2015 12:29 PM

Rejection Reason

2 ts fr st
added to the pending
N
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Using Ariba Supplier: Pinning Documents

1. To pin an order or invoice for later follow-up,
click the pinicon in the upper right-hand corner.

PO2813 $5,000.00
West Marir uso
West Marine

a1
Created on 1042115
Nead by 1002115
Ship to West Marine

Clear Filters

Tip: You can also access the pinicon by swiping

PD415%92
to the right on any order or invoice from within  ——— ARRPENCE [ T -
the list that appears on the orders or invoices
screen. Po4tSOl £2.13
PO41588 S?,u%%
2. View the pinned order or invoice via the quick ¥ PO4158S $10.90
link that appears on the Web portal, accessible S
on your desktop.
PO41584 1 0,000.%%
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Using Ariba Supplier: Confirming POs

1. To confirm an order, select Confirm in the

bottom right-hand corner. - Order
PO2813 $5,000.00
Weast Marina uso
Mew Updated 10/21
=" N
l\if/’ o \@/‘I
Craated on 12115
Nead by 12115
Ship to West Marine

Confirm

2. Enter the confirmation number, the estimated
shipping date, and the estimated delivery date £ Confirm
and provide any comments. Then select Submit. (

Cenfirmation #:

Esl. Shipping Date;

10/21/115

*Est. Delivery Date:

10/2415

Comments:

.

Submit

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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3. Tap on the Timeline button to get a history of secoATET = 331 PM
the order. This shows you when the order was e Order
received and when it was confirmed. It also
lists when the order was invoiced, was shipped,
or had any other status changes.

Order Confirmed

Shermy L. + Oct 21,2015 3:31 PM

Order Received

PacWest Marine Towing - Oct 12,2015 10:25 AM

Confirm

© 2016 SAP SE or an SAP affiliate company. All rights reserved.



Using Ariba Supplier: Accessing Community
Content

1. Onthe bottom of the dashboard, various s000 Verizon ¥ 10:02PM
“Spotlight” articles from the Ariba Exchange = Ariba Supplier 'S
User Community will be displayed. Summry

Total Orders $0 usp
COrders Not Invoiced %0 usp
Invinices Pending Approval $0 usp
Orders Invoices

O of 0 g U of 0

2. Tap on this tile to read, like, and comment on SxnaRLS
different articles while on the go.” €| Community
Would you like a
receipt? Two new
reasons to

embrace receipts

Pooja K
a Saolut Managear
5 days ago

Do your users gel confused by email
notifications telling them to create a

{maore...)
2 view(s)
New maobile
features add to the
; tdﬂ-ﬂﬂ Total User
‘:,........,. ~_ Experience
TR i

oA 5 O

Nathan Love
Content Aggregator
5 days ago

*The Ariba Exchange User Community is available in Chinese (Simplified), English, French, German, Italian, Japanese, Korean,

Polish, Portuguese (Brazilian), Russian, and Spanish.

) 2016 SAP SE or an SAP affiliate company. All rights reserved
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Using Ariba Supplier: Accessing Customer
Support

1. To access Ariba Customer Support, click
on the user icon in the upper right-hand
corner of your device, and then select
? Ariba Customer Support.

&

.
1 Legal

2 Arbac

Lo QY ¥
a Change PIN

ﬂ Send Application Logs

Cancel

© 2016 SAP SE or an SAP affiliate company. All rights reserved
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2. Click on the appropriate icons to access
specific support options via FAQs, phone,

or e-mail.

weoon Verizon 12:40 AM 4 -
& connect.ariba.com c

Ariba Customer Support

® ®

Are there any limitations to how the Ariba
Supplier Mobile App displays orders and
involces?

() Can I register multiple devices?
Can | work on documents offline and have
the app sync with the server when back
online?

O Does the Ariba Supplier mobile app save
any enterprise data to my device?

0 Does the Ariba Supplier mobile app work in
other languages besides English?

ﬂ How do | configure notifications ?
() How do | get the Ariba Supplier mabile app?

Q How do | log into Ariba Supplier mobile
app?

.. M 0

725 J £ “Falld 1119 AM

i connectariba.com/php/n () @

£ Y4 @118 AM

fi connectariba.com/php/n () @@

Ariba Customer Support

) =)
\\I‘E‘j‘ @ (@' /II

Contact Ariba Customer Support

Hours of Support
8:00 pm ET Sunday - 8:00 pm ET Friday

Where are you located?

-- Please Select -- ()

Prlyacy Statement | Terms of Use | Securlty Bisclosure | Legal Notiors
£ 1996-2016 Arlba, Inc. All Rights Resenved

Ariba Customer Suppart

® ®

Contact Ariba Customer Support Online

Short Description: *

Problem Type: *

Please Select o

Details: *

Contact Information

First Name: *

4 19719

Studio SAP | 46100enUS (16/10)
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other
countries. Please see http:/www.sap.com/corporate-en/legal/copyright/index.epx#trademark for
additional trademark information and notices. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only,
without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable for
errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty statements accompanying such
products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business
outlined in this document or any related presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation, and SAP SE's or its affiliated companies’ strategy

and possible future developments, products, and/or platform directions and functionality are all subject
to change and may be changed by SAP SE or its affiliated companies at any time for any reason without
notice. The information in this document is not a commitment, promise, or legal obligation to deliver

any material, code, or functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned
not to place undue reliance on these forward-looking statements, which speak only as of their dates, and
they should not be relied upon in making purchasing decisions.

SAP Ariba w
1A




	Getting Started: Downloading and 
Authenticating Your App
	Using Ariba Supplier: Logging in
	Using Ariba Supplier: Setting Up Alerts and Notifications
	Using Ariba Supplier: Searching Documents
	Using Ariba Supplier: Tracking Orders and Invoices 
	Using Ariba Supplier: Pinning Documents
	Using Ariba Supplier: Confirming POs
	Using Ariba Supplier: Accessing Community Content
	Using Ariba Supplier: Accessing Customer Support

	Seite vor 11: 
	seite zurück 7: 
	Page 2: 
	Page 31: 
	Page 42: 
	Page 53: 
	Page 64: 
	Page 75: 
	Page 86: 
	Page 97: 

	Seite vor 7: 
	Page 2: 
	Page 31: 
	Page 42: 
	Page 53: 
	Page 64: 
	Page 75: 
	Page 86: 
	Page 97: 

	seite zurück 8: 
	Seite vor 8: 
	seite zurück 9: 
	Seite vor 20: 
	seite zurück 10: 
	Seite vor 9: 
	seite zurück 11: 
	Seite vor 10: 
	seite zurück 12: 
	Seite vor 14: 
	seite zurück 13: 
	Seite vor 15: 
	seite zurück 14: 
	Seite vor 16: 
	seite zurück 15: 
	Seite vor 17: 
	seite zurück 16: 
	Seite vor 18: 
	seite zurück 17: 


