Customer Support
Supplier Support During Deployment Supplier Support Post Go-Live
Ariba Network Registration or Configuration Support SAP Ariba Global Customer Support
Email SAP Ariba Enablement Team at Entegris@ariba.com Click here to find your appropriate

. , , , customer support phone number
Registration/ Account Configuration

Supplier Fees

General Ariba Network Questions

Entegris Enablement Business Process Support

Email Entegris Enablement Team at
IndirectProcurement@Entegris.com

Business-Related Questions

Entegris Supplier Information Portal
Find your supplier information portal HERE
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Supplier Information Portal

Buyer specific information is available on the Network; click on the Enablement Tasks tab and review customer profiles,
transacting roles, and supplier information portals.

Ari ba Network G HH Company Settings v B Test Supplier v

From Enablement Tasks locate the applicable
customer name: HOME  INBOX  OUTBOX  CATALOGS FEPORTS CSV Documents v Create v

Click on View Profile Enablement Tasks

Scroll down and review transaction rules

View details of all pending tasks and complete them. Click the associated link to complete z@ou can also reopen tasks that are lly closed, if the sub task is not yet More

The Customer Invoice Rules determine what

you can enter when you create invoices Activities and Tasks for DG Buye [ Supplier Information Portal ] ¢ Refresh

Activity Name Date Due Total Tasks My Pending Tasks Pending Buyer Tasks
»  Account 28 Mar 2018 4 0 0
@ From the Enablement Tasks tab select v Purchase Order 2 May 2018 4 1 0
S u ppl ier Information Portal to V| ew the This activity tracks all purchase order related tasks. You may have already completed some of these tasks in an earlier activity
following presentations to learn more about
. . +/ Completed  Configure Purchase Order Routing and Notifications Review
transact| ng W|th you r Customer Configure your order routing method for your customers. You can choose specific routing methods for different types of incoming orders. If
you use email routing it is dto setup a list like orders@yourcompany.com. If you select online routing make sure you
regularly log in to your account to check if you have received new purchase orders. Also configure email addresses to receive notifications
ACCOU nt Conﬂgurat'on Gu|de when purchase orders are undeliverable (see the Email Notifications section below the "Electronic Order Routing"” configuration)
Purchase Order Confirmation and Ship Notice
Guide

Invoice Guide
Supplier Fee Structure/ Supplier Registration
Guide
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Useful Links and Webinars Available

Links Webinars
Ariba Supplier Pricing page Supplier Success Sessions
Ariba Network Hot Issues and FAQs Created by Ariba Network Customer Support

Example topics:
Introduction to Ariba Network
Registration

Ariba Cloud Statistics and Network Notification

Detailed information and latest notifications about
product issues and planned downtime — if any — -
during a given day Invoicing

SAP Ariba Discovery Using the help center

30 on Thursdays
Information sessions on Supplier best practices
Example Sessions:

Learning Center Uncover Advanced Functionality to Maximize
Value

Ariba Network Overview

Support Center

Introduction to Supplier Electronic Integration
Roadmap to Your Ariba Network Subscription
Live Demonstrations
Understand SAP Ariba’s solutions
Example Demos:
PunchOut for e-Commerce managers
Creating electronic catalogs

Integrating with your customers through cXML
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Additional Questions?

Please reach out directly to either email address below for assistance with your question.

o)

Business Related Questions?
IndirectProcurement@Enteqgris.com

System or General Ariba Network Questions?
Entegris@ariba.com
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Frequently Asked Questions




I
FAQ

Q: Why is my buyer asking suppliers to transact with them electronically?

A: Your buyer wishes to move away from conducting commerce via hard copy and manually transmitted purchase orders, change
orders, advance ship notices, invoices and more. Your buyer has selected Ariba Network as the preferred platform for sending
documents such as these.

Q: What infrastructure do | need to use Ariba Network?
A: A regular Internet connection and a web browser are the only requirements.

Q: How do | register on Ariba Network?

A: Ariba and your buyer are contacting suppliers in phases during the rollout and will send you a Trading Relationship Request
Letter when is it time to convert to the new process. This letter will explain how to register on Ariba Network and the steps to take to
create your account.

Q: What do | need to know when transacting with my buyer through Ariba Network?

A: It is important to review the information, training materials, and reference documents provided on your buyer’'s Supplier Information
Portal. To access the Supplier Information Portal:

Log into your Ariba Network account at https://supplier.ariba.com

From the Administrator drop-down menu, select Customer Relationships
Locate your buyer and click the Supplier Information Portal link next to their name

>>>
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I
FAQ

Q: What if | don’t want to participate?

A: Your buyer is committed to the success of this initiative and is working hard to make the transition as seamless for suppliers as
possible. Suppliers that are asked to participate are considered strategic for ongoing business and are thus expected to comply with
this process change as a requirement for continuing the relationship.

Q: If a supplier has multiple customers on Ariba Network, do they pay for multiple subscriptions?
A: No. Suppliers are placed into a single subscription that is based on, and applies to, all of their customer relationship.

Q: Is there an option for suppliers to upgrade their subscription to a higher level?

A: Yes, optional upgrades are available for those suppliers who wish to access Bronze, Silver, Gold, or Platinum features and benefits
but do not qualify for those subscription levels through their current transaction volume. Suppliers interested in this option may log in to
Ariba Network and click on the Service Subscriptions page from the Company Settings menu.

<<<|>>>
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I
FAQ

Q: How are “transaction volume” and “document counts” calculated?

A: Transaction volume is calculated as the total financial value (in the applicable currency), including any taxes such as value-added
taxes (VAT), of all non-PO invoices plus the total financial value of all POs (excluding cancelled orders) or all invoices generated from a
PO, whichever is greater, sent over Ariba Network for the preceding 12 months. To avoid double counting, PO-based invoices sent via
Ariba Network are not included in the transaction volume.

Annual document count is the number of POs and all invoices (both PO-based and non-PO-based invoices) for the preceding 12
months. Order acknowledgements, change orders, advance ship notifications, and settlement/payment remittance advice documents
are excluded from the document count; suppliers may transact an unlimited number of these at no cost.

Q: Which documents are included in these annual counts?
A: Only purchase order and invoice (both PO- and non-PO-based) documents are included in the annual counts.

Q: Is the number of documents a supplier transacts aggregated across all of their customer relationships to qualify them for a
subscription?

A: Once a supplier crosses the thresholds where they are required to pay fees, the subscription level assigned to the supplier is based
on their aggregated transacted documents across all customer relationships.

<<<|>>>
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I
FAQ

Q: How secure is Ariba Network?

A: The Ariba Network uses Secure Hypertex Transfer Protocol (HTTPS) for all communication between procurement applications,
suppliers, and the Ariba Network. HTTPS is the standard for secure Internet communication and uses Secure Socket Layer (SSL) with
RSA Labs encryption. Additionally, accounts on the Ariba Network are password protected.

Q: What do | do with paper invoices that have already been printed or sent to the buyer?

A: Until any testing is complete and you have been notified to begin sending “live” invoices through your Ariba Network production
account, you will continue to submit invoices the same way you have done so previously.

Q: What if | have more questions about registration, account navigation or how to use Ariba solutions and services?

A: Simply contact Ariba Customer Support. Support is available in multiple languages via live chat, webform and phone. In your
account, click on Help/Help Center, click Support Center in the right-hand column and then follow directions to reach support resources
or personnel.

<<<
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Supplier Fee Schedule - GBP

Transaction Fees

Billed every quarter
Per-relationship fee cap: £13,200/year

Without Service Entry Sheets
0.155% of transaction volume

With Service Entry Sheets
0.35% of transaction volume

Fee Threshold

£34,250 and 5 Documents

Suppliers who do not cross the Fee Threshold will not be

charged fees
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Subscription Fees

Billed once a year

Annual Document Count | Subscription Annual
Across All Customer Fees
Relationships

Up to 4 documents Premium Free
5 to 24 documents *Bronze £35
25 to 99 documents or .

EDI/cXML usage Silver £500
100 to 499 documents Gold £1,500
500 and more documents | Platinum £3,770

*Chargeable suppliers transacting less than £155,000
in annual financial volume will be assigned to the
Bronze level irrespective of annual document count




Supplier Fee Schedule - EURO

Transaction Fees

Billed every quarter
Per-relationship fee cap: €15,500/year

Without Service Entry Sheets
0.155% of transaction volume

With Service Entry Sheets
0.35% of transaction volume

Fee Threshold

€44,600 and 5 Documents

Suppliers who do not cross the Fee Threshold will not be

charged fees
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Subscription Fees

Billed once a year

Annual Document Count | Subscription Annual
Across All Customer Fees
Relationships

Up to 4 documents Premium Free
5 to 24 documents *Bronze €45
25 to 99 documents or .

EDI/cXML usage Silver €670
100 to 499 documents Gold €2,000
500 and more documents | Platinum €4,900

*Chargeable suppliers transacting less than €185,000
in annual financial volume will be assigned to the
Bronze level irrespective of annual document count




Supplier Fee Schedule - AUD

Transaction Fees

Billed every quarter
Per-relationship fee cap: A$20,000/year

Without Service Entry Sheets
0.155% of transaction volume

With Service Entry Sheets
0.35% of transaction volume

Fee Threshold

A$50,000 and 5 Documents

Suppliers who do not cross the Fee Threshold will not be

charged fees
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Subscription Fees

Billed once a year

Annual Document Count | Subscription Annual
Across All Customer Fees
Relationships

Up to 4 documents Premium Free
5 to 24 documents *Bronze A$50
25 to 99 documents or .

EDI/cXML usage Silver A$750
100 to 499 documents Gold A$2,250
500 and more documents | Platinum A$5,500

*Chargeable suppliers transacting less than A$235,000
in annual financial volume will be assigned to the
Bronze level irrespective of annual document count
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect
to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated
companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various
risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied upon in making purchasing
decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company)
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies.
See http://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.




