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GARTNER RANKED ZYLAB AS

THE #1 END-TO-END E-DISCOVERY SOLUTION

Gartner MQ leaders are
characterized by several
different capabilities:

Throughout our 30-year history, ZyLAB has always 
been profitable, privately funded, and driven solely by 
the mission to develop cutting-edge solutions to our 
customers’ eDiscovery challenges. ZyLAB
continuously works with professionals in the litigation, 
auditing, security and intelligence communities to 
develop the most advanced solutions for investigating 
and managing large sets of information. Our solution 
is used by Fortune 1000 companies, government 
agencies, courts and law firms.

Solid functionality that meets one or more 
requirements of both the left-hand and the 
right-hand side of the EDRM.

Technology offering that distinguishes 
themselves for strategic adoption with an 
ambitious roadmap.

Business models that clearly demonstrate 
that their focus is software development 
and sales.

A good mix of corporate, law firm, service 
provider and global jurisdiction buying 
centers.

Good performance financially in terms of 
market share gains and positive growth.

ZyLAB is positioned as “leader” again in Gartner’s 
latest Magic Quadrant for eDiscovery Software, 
receives the highest product score for complete 
EDRM eDiscovery in Gartner’s “Critical Capabilities 
for E-Discovery Software” 2015 report and has
received numerous other industry accolades over the 
last 3 decades.
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Gartner’s “Critical Capabilities for E-Discovery 
Software” report provides an independent
evaluation of 20 eligible eDiscovery software 
vendors to help IT leaders and legal counsel 
select suitable tools for their eDiscovery needs. 
In the report Gartner identifies six critical capa-
bilities and three use cases to provide a detailed 
ranking of software products from 20 selected 
eDiscovery vendors. The identified use cases 
highlight an organization's top eDiscovery 
needs and span both legal and investigative 
eDiscovery matters. In the use case of
“Complete EDRM eDiscovery”, ZyLAB receives 
the highest product scores.

“ZyLAB has extremely high customer satis-
faction ratings for both functionality and support.
...It covers the full EDRM and also has infor-
mation governance components.” ~ IDC

“The United Nations War Tribunal team selected 
ZyLAB from a number of possible vendor options 
for reasons that encompass both a distinctive 
business relationship experience and technical 
capabilities and expertise.” ~ IDC

“ZyLAB has the right ingredients to compete and 
upsell in many markets: support for 400
languages; full-bodied search and navigation, 
including analytics and multimedia search; full 
reactive e-discovery plus records management 
or archiving for better future litigation prepared-
ness; SharePoint support; and both on- premises 
and SaaS versions.” ~ The 451 Group

“ZyLAB is one of the few that can justifiably claim 
to offer software to cover all the relevant parts of 
the e-discovery process.” ~ The 451 Group




