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Agenda |

Scrive pa en minut

Digitala vs. Elektroniska signaturer

©

Sjalvklara och ovantade nyttor

Att fundera pa vid digitalisering

Fragor?

SCrlve.






Scrive pa en minut
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Scrive pa en minut
Varfor finns vi?

Transforming businesses by improving
data quality and customer experience

SCrlve.



Elektroniska vs Digitala sighaturer



Elektroniska vs digitala signaturer

Handlingen att elektroniskt inga avtal Forsegling av data (fil)

Finished?

<ing the button you will sign the
document SalesDoc and your signature will be registered by the
e-signing service Scrive
Sign <]
Reject and reply

SCrlve.
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Uppenbara nyttor

Bli av med kostnader for...

.. Manuellt arbete/administration
.. Papper

.. Printers

.. Postgang

.. Scanning

SCrlve.
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Mindr

e uppenbara nyttor

CUSTOMER PAIN POINT

SCRIVE'S SOLUTION

CUSTOMER KYC

Automating customer
identification digitally

NPS +89%
Okad konvertering 10-45%

DATA ASSURANCE EMAIL & CONSENT REAL-TIME
CAPTURE SCANNING

Automated validation & Onboarding captures Extract & export data
capture of correct data email/GDPR consent in real-time

OUTCOME WITH SCRIVE

Kundservice: FCR okning >40%
Okad Retention Rate > 35%
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Digitalisering som konkurrensférdel i AF-kanalen

° 20% dkad marknadsandel ute hos AF
° Eliminerad felmarginal:: 12% -> 0%
° Minskad utbetalningstid till bilhandlare: 5 dagar -> 30 min

° Flera strategisk avtal vunna med nya bilhandlare

"The result is a fantastic customer experience. We
went from 12% to 0% errors and can now pay our
resellers within 30 minutes instead of days or

weeks."

Stefan Davidsson, Country Manager
DNB Finans Sweden
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Fran papper till digital onboarding online

° Minskad onboarding fran 12,5 to 3.5 dagar
° Fyrdubblat antal konton pa 3,5 ar medan administrativ personal minskades

° 40% O6kning av totala insattningar under forsta aret

"We never had a faster accept by Legal on a
project. They loved Scrive!"

Mikael Lindahl, Business Developer
Avanza Bank
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Infor digitalisering = Fallgropar &

Framgangsfaktorer
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Integrerat vs. stand alone?

salesforce

e E-signering driver CRM-adoption
o 80% battre forecast accuracy

e Minimerar dubbelarbete

Vs.

Verktyg
X

e "Ettsystem till”
e Datainmatning i flera system

e |[Nnput tillbaka till CRM?

14



Bara BanklID vs. “What you see is what you sign”?

e Avsikt och Innehall kritiskt

Time IP Event
2018-03-12 Viktor Wrede (VW) opened the document in the signing view. Click
09:18:51.236 212.107.133.38 here to see an attached screen capture of the top of their signing
UTC view.
Viktor Wrede (VW) signed the document. Click here to see attached
2018-03-12 g~ : ;
il screen capture of their signing view. Click here to see attached
09:19:04.121 212.107.133.38 " .
UTC screen capture of the reference signing view created at 2018-02-14
17:07:42 UTC.
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ID-niva? Affarsrisken avgor

Olika metoder for autentisering av identitet:

e PINvia SMS __ @

% 3k Ak Ak

e ¢|D (BanklD SE, BanklD NO, NemID, Finnish Trust Network (FI)

e [otokopia av fysiskt ID rq = (@

e Personligt mote

e [E-post/sms v

Identitet

SCrlve. 16
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Val av leverantor - Att fundera pa

Mjukt
v/ Leveransorganisation
v/ Nordisk narvaro
v/ Juridisk kompetens
v/ Industrierfarenhet

v/ Partnernatverk

CAKK KKK

Hart

Oberoende av leverantoren
Nordiska elD:n/annan identifiering
Framtida road map

Compliance (CDPR/elDAS etc))
Omnichannel/tillvaxtpotential

Speed to market
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Tack for mig!

Fragor? Kom garna bort till montern!

Niklas_ Feh R \
. Y J
076-305 22 |

niklas@scrive.com



