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IMPROVING OVERALL SECURITY AND CUSTOMER EXPERIENCE
FOR TICKETED GUESTS AT GILLETTE STADIUM
BY MIKE ELLENBOGEN, CEO, EVOLV TECHNOLOGY

No one responsible for security at major sports and entertainment
venues wants to introduce changes that could lead to customer
complaints about the screening experience. But as the number of
random mass casualty attacks on soft targets continues to rise,
many security professionals have decided that sticking with legacy
setups just because they are stable may be a far riskier bet.
Mark Briggs, who oversees security at Gillette
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Q&A
Mark Briggs had experience
protecting high-profile
organizations and events long
before taking over responsibility
for security at Gillette Stadium in
2007. After 16-year stint with the
British Army in 2000, he helped
design the public places at the
2000 Olympic games in Sydney,
and then managed hundreds of
events at the Wembley sports and
conference center. At Gillette,
he’s responsible for protecting a
wide variety of events—not just
Pats games, but hundreds of
music concerts, corporate events,
soccer games and the daily job
of providing security for the Kraft
organization. In recent years,
TeamOps has expanded from
providing security services at Kraft
venues to other entertainment and
business venues in the North East.

Q: How did you first meet the folks at Evolv? What did
you think of the Evolv Edge unit when you first saw it?
A: We were introduced to them by an investor in Evolv
that we both know. What really grabbed me at first
wasn’t the Edge, but Mike and Anil’s overall outlook on
security. A lot of people look at security as something
that happens at the doors of the venue. We agreed
with them that if you only start looking for threats at
the gates, you’re too late. I don’t want a potentially
dangerous person to get within 1000 feet of the venue,
much less 100 feet. So their vision is pretty much the
same as ours: how do I create a safer environment,
with rings of security, along with the best experience I
can make?
Q: What’s different about Evolv than other screening
technology equipment makers?
A: They aren’t focused on a particular screening
technology or piece of hardware, but on software.
They are focused on using software to bring together
a collection of technologies that talk to each other. In
today’s world, technologies that are not interoperable
are worthless.
Q: How does your staff like working with the Evolv
Edge?
A: They love it. The customer is in a better mood,
because they’re not having to empty their pockets or
stand with their hands up in the air to be hand-wanded.
When the customer is happier, the job becomes more
like being a concierge. It’s a “have a nice day” kind of
thing.
Q: So you told us you’ve had no major complaints
from visitors to Gillette’s suites about the screening
process. But do people feel protected?
A: People often complain about delays and other
hassles, but I strongly believe the most important thing
to most customers is that the security works. The last
thing I want to hear is when someone says, “Look what
I got through the system.” People expect to go through
security experiences these days—and they want to,
given some of the horrible attacks we’ve seen. They just
want to know your process works, and that you’re not
wasting their time.

Within minutes of our first meeting with Mark and his team last summer, Evolv co-founder
Anil Chitkara and I knew we shared a common vision for how security needs to evolve.
Here are the main elements of this shared vision:

| Rethinking the Threat
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| Identity-based Threat Detection
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| Customer Experience as a Core Principle
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| Security Starts at the Perimeter

| Future Proofing Is Table Stakes

Sports and entertainment venues, particularly large
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Our vision—and TeamOps’—is to use advanced
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To be sure, not all customers are like TeamOps. Under Mark’s leadership, Gillette Stadium has earned accolades for the
quality and convenience of its security processes. It is one of only four NFL stadiums to have earned the DHS Safety Act
certification, the highest level of protection awarded by the U.S. Department of Homeland Security. Mark credits New
England Patriots owner Bob Kraft for sharing his commitment to providing the best possible security for all guests,
employees and other visitors. “I’ve never been told I can’t do something that will enhance security at the stadium.”
We at Evolv want to thank Mark and his team for working with us to prove that outstanding security and an
outstanding visitor experience are no longer mutually exclusive.
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