HR Service Delivery

How Robotic Process Automation (RPA)
Technology Transforms HR Operations

The future of work is collaborative, digital, multi-channel, and cross-
functional—and HR operations are no exception.

Leveraging the UKG HR Service Delivery (HRSD) platform and emerging workplace technologieslike
FacebookWorkplace and Slack, UKG isinnovatingdigital processorchestration in orderto revolutionize
how HR Operationsteams work and the service they provide employeesevery day.

Taking UKG HRSD process automation capabilitiesto the nextlevel, Robotic ProcessAutomation (RPA)
uses bots to automate back-end tasks, complete tasks across differentsystems, and notify HR teams
when a newtask is created orcompleted. RPAlets users more naturallyinteract with the channels they
preferto use, instead of navigating multiple applications. UKG HR Service Delivery RPA takes on the
burden of required administrative tasks on behalf of employees, managersand HR teams giving them
back time and resources to do the work that matters most.
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Robotic Process Automation (RPA) enablesrelevant communication between

software systems without human intervention.

Accordingto Gartner, Robotic processautomation (RPA) tools perform “if, then, else” statements on
structured data, typically using a combination of user interface (Ul) interactions, orby connecting to APIs

to drive clientservers, mainframesor HTML code.

RPAtechnology uses common user interfacesor APIs to interpret other systems and then deploysbots to
take actions, such as processing a transaction, triggering aresponse or action, ormanipulatingdata —
essentially mimicking the repeatable actionsahuman would typically performin a software application.

RPAtakes UKG HRSD from process automation to process
orchestration. The UKG HRSD platform utilizes RPA to facilitate
multi-application workflow managementand deep integrationsin
orderto orchestrate each specific complex process.

Forexample, instead ofan HR user receiving a form and then
manuallyinitiatinga process or generatingadocument, UKG can
receive the form and take that datato populatethe information
requiredto initiate the process or generate the document —
without human intervention.Abotcould automaticallyopena
case in the case managementmodule, UKG Pro™ People

Assist, when itidentifiesmissingdata orerrors, routing the case
to the right person or teamin HR to resolve the error.

Beyond the UKG HRSD platform, our customers can integrate with
workplacetechnologieslike Slack, FacebookWorkplace, Okta,
Google Apps,and DocuSign - as well as traditional HR
applicationslike the HRIS, ATS or LMS. RPA workflows bring data
inandout ofthese systems in orderto surface relevant
information, eliminate manual data entry, avoid duplication of
data entry,and send alerts to the appropriate HR team. The back-
end bots communicate with these systems, thereby automating
HR tasks that were previously not possible to automate.
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Key benefits

By listening forevent-based
triggers, RPA bots complete
tasks in a process without
human intervention. This
enablesyou to:

Execute and complete
processes faster

Reduceerrors
Eliminate manualwork

Orchestrate processes
across multiple systems
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How UKG HRSD Customers Use RPA to
Orchestrate HR Processes

UKG takes a deliberate, bold approachto incorporatingemerging technologiesinto the platform. We begin
by working with customers to define use cases, ensuring we are notspendingtime developing “cool”
technology that doesn’tactually provide value for our customers. By using bots to complete stepsin
processes, errors are reduced, and the processes are completed faster. Due to customer demand, theinitial
HR processes we are orchestrating with RPA are:

Verification of Employment letter generation

Annual compensation increase process

NY State Wage process

Compensation statementsDocument creation, signature, andfiling forcontracts, letters, and certificates

Onboarding

Our Approach to RPA

UKG’s approachis API-driven forstabilityand template-based forefficiency. Our bots use API calls - instead
of scripts - to send data back and forth, ensuring there won’tbe a breakdown when an application’suser
interface changes. This meansless maintenance workand reduced risk for our customers.

Our template-based approachgivesus the ability to create a library of reusable code — meaningitwill be
simplefor our customers to replicate common use cases and integrations.

At UKG, Our Purpose Is People, and we believe that organizationssucceed when they focus on
putting peoplefirst. Our HR Service Delivery platformincludes case management, process
automation, and proactive document management capabilitiesthatempowersHR, managers
andtheiremployeesto boost productivity, increase employee engagement, and manage global
compliance. Withmore than 12,000 employeesaround the world, UKG'sown workplace culture
has been named a best place to work all over the world, including consecutive years on
Fortune’s 100 Best Companiesto Work For list.

To find out more about how we can help, contact us today
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