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Purpose

Session 1D

Stores the number of

visiled psges in the current

session.

Suppor:s Microsofi Azure
platform Application
Request Routing.

Caches the Universal

Script triggers definifionsin

client side storzge to
improve perormance by
mirimizing the number of
required HTTP requests
required.

Caches the Universal
Script engine in client side
storage to improve

performance by minimizing

the number of required
HT TP requests required.

Stores metadata on the
Universal Script including:
The device category
(deskiop, tablet, mobile)
refurned from cur device
detection library, the

language (English, French,

...) of the user's browser,
the URL where the
Universal Script engine is
located, the URL where
triggers definitions are
located.

Stores the most recent
visited page in order to
prevent increasing the
number of pages viewed if
the URL is not changed.

The list of triggers that the
user can be invited fcr on
this visit, This is used so
thaft rates foreach trigger
are only evaluated once
per visit.

Stores visitor 1D with
histoiy of previous website
visite (time, ID, domain)
and survey invitations
shown.

Suppor: invite logic where
the same comgany has
muitiple surveys:;
displaying a survey
invitation requires no other
survey has been shown
within re-invite period.

Stores the visitor 1D for
ART.

ART model results (e.g.
intent probability
distributicn) for current
evalualion. This includes
ART for recognition
purposes and supporis
ART for Experience
Optimizalion.

Indicates the current
visilor's page-level and
visif-level data is being
sent back to iPercepfions
for ART processing.

Prevents an invitalion from
being shown again.

Prevents multiple invitation
attempts.

Note that this is no longer
supported on universal
script as universal scripf
uses fhe invitalion triggers
instead of the invitation
rate.

Set when a visitor is shown

a survey invitafion. If value
= 1, user accepted the
invite and we can persist
the iccn. if value = 0, user
did not accepf the invite
and we cannot persist the
icon or display ancther
survey invite.

On legacy only, if user is
attempted tc be invited but
not actually invitec, set for
1 day with value = 0, so
that we do not atiempt to
invite Ine user again.

Persists the icon while this
cookie is set. Is used to

aflow the ioon to persist for

a shorter duration (10
days) while we don't
display another survey
invitation for a longer
duration (90 days)

Prevents stari survey hif
counter from firing more
than once for a single
survey.

Supports Google Analytics
integration

Supports Google Analytics
integration

Supports Google Analytics
integration

Session 1D for server-side
session support

Suppor:s Pingdom Real
User Monitoring

Supports Windows Azure
Application Insights

Supports Windows Azure
Application Insights
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First page view
wilh Universal
Script placed
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First page view
wilh Universal
Script placed

First page view
with Universal
Script placed
and ART
enabled.

First page view
with Universal
Script placed
and ART
enabled.

First page view
wilh Universal
Script placed
and ART
enabled.

When a visitor
is shcwn a
survey
invitation on
desktop.

Legacy only:
When a visitor
is attempted fo
be invited but is
nol actually
invited

When a visitor
Isshcwn a
survey
invitation on
mobile.

When a visitor
accept the
survey
invitation on
mobile.

Pressing star.
button on
IPerceptions
survey

Landing on the
iPeceplions
survey page

Landing on Ihe
iPeceptions
survey page

Landing on the
iPeceptions
survey page

Landing on the
iPeceptions
survey page

Landing on the
iPeceptions
survey page

Landing on the
iPeceptions
survey page

Landing on the
IPeceptions
survey page
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Type Method

First party Cookie Session
(client's

websife).

Third party Cookie Session
(iPerceptions

domain)

Third party Cookie Session
(iPercepfions

domain)

Session Session

Storage

First party
(client's
websife).

Session Session

Storage

First pary
(client's
websife).

Session Session

Storage

First party
(client's
website).

Session Session

Storage

First pary
(client's
website).

Session Session

Storage

First party
(client's
websife)

AND

Third party
(iPerceptions
domain)

unfil local
storage
clesred

First party Local
(client's Storage
websife )

AND

Third party
(iPercepfions
domain)

First party Cookie
(client's

websife).

30 years

First party
(client's
websife).

Cookie 1 day

First pary
(client's
website ).

Cookie 1 day

Default 9C
days (user
configurable)

First party Cookie
(client's

websife).

First pary Cookie Session
(client's

website).

Default 9C
days (user
configurable)

First party Cookie
(client's

websife).

First party Cookie
(client's

websiie).

10 days

First party
(survey
engine).

Cookie 1 day

First pary Cookie
(survey

engine).

14 days

First pary Cookie
(survey

engine).

Twe years

First party Cookie 10 minufes
(survey

engine).

First party Cookie Session
(survey

engine).

First party Cookie Session
(survey

engine).

Permanent
*over 10
years

First party Cookie
(survey

engine).

Cookie Permanent
‘over 10

years

First party
(susvey
engine).
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