
Chiron Health makes it easy to offer patients the option of seeing their provider 
via video. Our easy-to-use telemedicine software allows physicians to connect 
with patients for routine appointments from anywhere. Practices receive full 
reimbursement through insurance at the same rate as an office visit, and the 
Chiron Health cloud software contains full support for patients and physicians. 

Why Offer Video Visits?

Seamlessly Integrate 
Your Practice

Increase Staff efficiency

Video visits are more efficient than 
in-person appointments. Spend less time 
on administrative tasks and more time face 
to face with your patients.

Scheduling Flexibility

Video visits can happen anywhere, 
anytime. This gives you the option to offer 
extended hours or even weekend 
availability, without incurring office and 
staff overhead.

Improved Patient Outcomes

Telemedicine makes it easy for patients to 
comply with treatment plans, manage 
medications, and engage in lifestyle 
coaching, resulting in better health 
outcomes. 

Fewer No-Shows and Cancellations 

Transportation issues, taking time off from 
work, and finding child care are no longer 
an issue for patients seeking follow up 
appointments and convenient care.

All in-office appointments flow through your EHR and practice manage-
ment system – with Chiron Health telemedicine visits can too. Chiron 
integrates with all of the leading outpatient EHRs. This means:

Generate incremental revenue

Convert unpaid follow up phone calls or 
emails to fully reimbursable video visits.

More Satisfied Customers

Offer your patients the convenience and 
accessibility of telemedicine. Our clients 
see 98% patient satisfaction on average for 
video visits.

Transform Your Practice 
with Telemedicine

•  Easy Scheduling - Seamlessly schedule telemedicine 
appointments directly in your practice management system. 

•  Telemedicine Eligibility Validation - Chiron instantly syncs 
patient insurance to perform a telemedicine-specific eligibility 
check – with guaranteed reimbursement! 

•  Streamlined Workflow - Maintain current office workflow for 
scheduling, charting, and billing. No additional work is 
required for practice staff.
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The Chiron Reimbursement Guarantee

Patient Marketing Made Easy

Eligibility Verification

It all starts with the Chiron Rules Engine®, 
the industry’s most advanced insurance 
rules database. We check the eligibility of 
every patient specifically for telemedicine 
reimbursement as soon as the visit is 
scheduled.

Denial Resolution

If a claim is ever denied, our team of 
telemedicine reimbursement experts 
works to get it quickly resolved. We 
specialize in clean telemedicine claim 
submissions, so you don’t have to.

Guaranteed Payment

If a patient’s eligibility is verified, the claim 
is denied, and we can’t get it resolved, we 
reimburse up to $50 for the contracted 
amount from that payer. 

No questions asked.

Chiron Health was founded on the belief that telemedicine can only thrive if it makes economic sense for physician practices. Complicated 
and rapidly changing reimbursement regulations have made it difficult for providers to be compensated for telemedicine. This is why we’ve 
developed advanced technology that strips away this reimbursement complexity for physician practices. The Chiron Rules Engine® gets 
smarter with every eligibility check we perform. 

Leave the patient marketing to us. When you sign on with Chiron Health and are ready to 
offer video visits, patients automatically receive telemedicine marketing materials–making it 
easy to schedule telemedicine appointments and see your patients over secure video.

Unparalleled Support
We’re not successful until you are. That’s why we offer the industry’s best support 
for both patients and providers. 
Contact us today to get started.

“Chiron Health provides 
an easy way to offer 

HIPAA-compliant video 
conferencing to your 

patients. Excellent 
customer service, 

top-notch!” 

-Sunjya Schweig, MD
 California Center for 
Functional Medicine

•  Custom Branding - Use your practice logo and color scheme for a unified 
patient experience. 

•  Practice Specific Communications - Educate your patients with telemedicine 
information and appropriate appointment types specific to your practice. 

•  Online Appointment Requests - Allow patients to request a video visit online 
with automated notifications sent to office staff.
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