
 
 

Time 

AGENDA – Friday, June 21st  

Topic Location 

7:00 – 8:00am Registration and Networking (Continental Breakfast Served) Grand Ballroom 
Foyer 

7:00 – 6:00pm 
Exhibit Hall Opens   Grand Ballroom 

Foyer 

8:00 – 8:05am Welcome & Introduction – Yana Nigen and Carolyn Palermo  Grand Ballroom 

8:05 – 8:45am  
 

See the (JobDiva) Sights: A Dazzling Array of New Features – Zineb Loulichki, JobDiva Quality Assurance Team; 
Daniel Zetazate, JobDiva Training Team 
All aboard for a tour of JobDiva's latest features, including a new Menu design, customizable Bill and Pay Rates, 
Submittal Coddlers, Resume Generator, the new DivaVMS and Supplier Portal, the revamped Candidate Portal 
and more. 
 

Grand Ballroom 

8:45 – 9:15am 
 

Powering Success: JobDiva’s Hiring Cybernetics – Shuo Pan, JobDiva Technical Team; Cynthia Sabbagh, JobDiva 
Support Team 
JobDiva is creating the next wave of easy-hire technology. In this session, you'll see such advancements as the 
new Talent Cluster for mass actions against Candidate Records and the hands-free new matching tool, DivaMatch.    

Grand Ballroom 

9:15 – 9:40am 
 

Candidate Engagement for the Digital Recruiter – Ashley Clarke, JobDiva Training Team; Ziyad Gower, JobDiva 
Quality Assurance Team   
JobDiva's candidate engagement suite gives you the best the digital age has to offer, including the new text-
enabled DivaReach tool, video chats over our Live Interview tool and a Right-to-Represent workflow. This session 
will include a demonstration of these functionalities, as well as insights into their strategic deployment.   

Grand Ballroom 

9:40 – 10:00  
 

Sneak Peek: The New JobDiva Chatbot and Roadmap – Anja Malesevic, JobDiva Quality Assurance Team; Charles 
Rouhana, JobDiva Technical Team 
Support your contractors 24-7 with automated engagement for HR and payroll queries and much more. JobDiva's 
chatbot will come with built-in, preloaded questions and can be customized to the hilt.  

Grand Ballroom 

10:00 – 10:15 Snack Break Grand Ballroom 
Foyer 

10:15 – 10:30am  
 

Boost Your Compliance: A Remote I-9 Verification Process  – Christopher Khan, JobDiva Training Team; Phoebe 
Nezamis, JobDiva Quality Assurance Team 
It's never been easier to manage I-9s with JobDiva's new remote verification tools. This session will include a 
demonstration of how this process can help your on-boarding team stay compliant while moving swiftly and 
efficiently. 

Grand Ballroom 

10:30 – 11:25am VMS/MSP/Buyer Panel – Session 1 – Featuring executives from AgileOne; CapitalOne; Pontoon; Tapfin and 
Workforce Logiq 

Grand Ballroom 



11:30 – 12:25pm Roundtable Discussions (Two 25-minute break-out sessions) and Exhibitor Time 
Join an expert moderator and other JobDiva users to discuss the topics most important to you and your firm. 
Learn from others and share your own ideas and best practices. 

2nd Floor 

12:30 – 1:30pm  Luncheon Roosevelt Grill 

1:35 – 2:30pm  VMS/MSP Panel – Session 2 – Featuring executives from AgileOne; Allegis Global Solutions; Beeline; iLabor and 
PRO Unlimited  

Grand Ballroom 

2:30 – 3:25pm Leaders of Job Search Platforms Live in Conversation – Featuring executives from Dice; Monster; Neuvoo; Nexxt 
and Resume-Library 
This panel will feature speakers from the leading job boards and aggregators, who will be discussing their current 
and future innovations and offerings. This session will be conducted in a Q&A format, shifting between questions 
from the moderator and the audience. Panelists will share their vision for the future, and audience members will 
have the chance to ask the questions they've been waiting to ask. 
 

Grand Ballroom 

3:25 – 3:40pm Snack Break Grand Ballroom 
Foyer 

3:40 – 4:00pm Artificial Intelligence and Robotics: Observations and Possibilities – Diya Obeid, JobDiva CEO 
This presentation by Diya Obeid, JobDiva's founder and CEO, will deliver a succinct description of the concept of 
AI, as envisioned by the individuals who originally coined the term. He will reflect on the conceptual overlap of AI 
with robotics. He will then reflect on the power and role of robotics within present and future JobDiva processes. 
 

Grand Ballroom 

4:00 – 4:10pm 
 

Propelling Business Development – Jennifer Santiago, JobDiva Business Development Team; Sydney Smith, 
JobDiva Business Development Team 
Learn about powerful features that will help you maximize control over your sales cycle while also leveraging data 
from within your ATS. Check out the new Outlook integration, as well as enhancements to bundling Contacts and 
managing Opportunities.   
 

Grand Ballroom 

4:15 – 5:10 Roundtable Discussions (Two 25-minute break-out sessions) and Exhibitor Time 
Join an expert moderator and other JobDiva users to discuss the topics most important to you and your firm. 
Learn from others and share your own ideas and best practices. 
 

2nd Floor 

5:15 – 5:45pm 
 

The JobDiva Marketplace – Tony Bosco, JobDiva Business Development Team; Courtney Revercomb, JobDiva 
Support Team 
JobDiva is integrating and collaborating with an exciting list of strategic partners. This session will cover 
integrations with Resume-Library and ZipRecruiter, as well as JobDiva's API capabilities, and much more.  
 

Grand Ballroom 

5:45 – 6:00pm 
 

Optimizing the Dashboards – Caleb Estes, JobDiva Business Development Team; James Flint, JobDiva Quality 
Assurance Team 
JobDiva’s slick, easy-to-use dashboards provide insight into your company. We’ll take a closer look at the Team 
Dashboard, including the latest panels, User Dashboard, On-Boarding Dashboard, e-Interview dashboard and how 
to maximize their value. This session wouldn’t be complete without discussing the Company and Contact 
Analytics to gain insight into your activity with clients. 
 

Grand Ballroom 

6:00pm  2019 JobDiva Users Conference Ends Grand Ballroom 

   


