
 
 
 

       

E-signature | Best practices 
 
 You must use EVO Experience driven to submit our transactions. If e-signature or the transaction is 

not available, please read the following.  
 

 For savings transactions using Fundserv, the existing agreements and criteria remain unchanged.  
 
 
iA Financial Group has identified the following e-signature tools to be used when e-signature is not available 
with EVO: 

• OneSpan - click here to download 
• DocuSign - click here to download 
• AdobeSign - click here to download 
• FormStack - click here to download 

 

 Beneficiary change (insurance and savings) and medical authorization 
 

• Use one of the authorized e-signature tools above and select the Handwritten Signature option (see the 
images below). Otherwise, the request will be returned unprocessed.  
 

One Span AdobeSign  DocuSign FormStack 
 
The handwritten signature 
process must be selected when 
creating. 

 

 
 
 

Expected result

 

 
Make it clear to the client that the 
handwritten signature must be 
respected.  

 

 
 

Expected result  

 
 

 
Instruct the client to select the 
handwritten signature option. To 
do so, they must create a free 
account. 
 

 
 

Expected result  

 

 
Instruct the client to select the 
draw signature option. 
 

 
 

 
Expected result 

 

 
 
 

https://www.onespan.com/products/esignature-professional-plan
https://go.docusign.com/o/trial/
https://acrobat.adobe.com/ca/en/sign/free-trial-global.html?trackingid=KLZWW
https://my.insuresign.com/?_gl=1*2ijfsr*_gcl_aw*R0NMLjE1ODg3MDcxNTIuQ2owS0NRanduY1QxQlJEaEFSSXNBT1FGOUxrXzhvSUtseFFrcnMxYmVLWlZLd25palE3eEVpMnZvLTI4dTlrUHRlZTFnaUVMTVhGSWJUb2FBald1RUFMd193Y0I.#/signup?plan=standard_annually


 
 
 

 

 Other transactions 
 

• The "click to sign" functionality is accepted. 
 

Expected result 
 
 

 

Expected result 
 

 

 
 
 3 eligibility criteria – E-signature 
 

Important - Without this information, the request will be returned unprocessed. 
 

1- A password (transmitted by email) or an access code (transmitted by SMS) must be transmitted to the 
client to allow him/her to sign in securely. 
 

2- The e-signature process summary must be transmitted to iA Financial Group with the electronically 
signed document. In addition, it must confirm the first eligibility criterion, i.e. the use of a password 
or access code (see Appendix). 
 

3- Display of a secure signature confirmation (See red squares in the examples below). 
 

 
 

 
 

 
 
  



 
 
 

Appendix – OneSpan 
 

How to attach your summary of the electronic signature process with the signed 
documents 

 
 From the Transactions tab on your home page, download the documents using the 2 download 

buttons. As it is not possible to attach them, send us the documents in different PDF files :  
 

1. To download the signed documents (see red square 1 in the image) 
 

2. To download the summary of the electronic signature process (see red square 2 in the image) 
 
 

 
 
 
  
 
 
 
 

Example of an overview of the electronic signature process 
   

 
 

                                                                                                        
           
 
 
 
 
 

 
  

Example of 
sending by  

SMS 

Example of 
sending by 

Question - Answer 

OR 

1 2 



 
 
 

Appendix – DocuSign 
 

How to attach your summary of the electronic signature process with the signed 
documents 

 
 
 
 
 
 
 
 
 
 

 Example of an overview of the electronic signature process 
 

 
 

  
 
 
 
 

 
  

Confirmation -  
Password transmitted to 

the client to allow 
him/her to sign securely. 

1- From your home page, click on the Admin tab, then on 
Signing Settings (in the left pane). 
 

2- The first time only: In the Envelope Delivery section, 
click on the option Attach certificate of completion to 
envelope (See red square - 1st image). 
 

3- Each time: When downloading the document, select the 
option Combine all PDFs into one file. This way, your 
summary of the electronic signature process will be 
attached to the signed document (See red square - 2nd 
image). 

 



 
 
 

Appendix – AdobeSign 
How to attach your summary of the electronic signature process with the signed 

documents 
1-  From your home page, click on the Account tab, then on Global Settings in the left pane. 
2- In the Attach audit report to documents option, click on Attach current audit report to documents 

when downloaded from the Manage page (See red square in the image). 

 
 
 
 
 
 
 

 Example of an overview of the electronic signature process 
(Password send by email or access code by SMS) 

 
 
 
 
 

  

Example of 
sending by 

email 

Example of 
sending by  

SMS 

Confirmation -  
Password / 
Access code 

transmitted to 
the client to 

allow him/her to 
sign securely. 

OR 



 
 
 

 
Appendix – FormStack 

How to attach your summary of the electronic signature process with the signed 
documents 

 
 No action is required because the summary of the electronic signature process is automatically 

attached to the signed documents. 

 
Example of an overview of the electronic signature process 

 

 
 

Confirmation -  
Password transmitted to the client to allow 

him/her to sign securely. 
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