Use case: Branch IT Made Easy
Industry: Estate Agents

Scenario:
Your in-branch IT is getting too complex, too costly and too
complex. Each branch has multiple servers, each with their
own management system, and they all need to be kept up
to date and secure by your overstretched central IT team.
You’ve considered upgrading your on-site branch IT, either by
buying new servers or moving to the cloud, but you’ve been
discouraged because of potential disruption to the business,
and the cost involved.

Before:
Your clients demand excellent service when they visit you
in branch, including hassle free virtual tours of available
properties. This is presenting real problems, with unreliable
and slow connectivity leading to an unsatisfactory client
experience. In addition, there is a lack of consistency of
implementation across branches, causing real support
problems. Back-up is haphazard and uncoordinated, security
updates are difficult, manual updating of multiple severs
has led to errors and downtime, and the IT team is forever
travelling to branches to fix simple problems.

After:
Once Zynstra Cloud Managed Servers are installed, all
applications run on a single small virtualized server, delivering
excellent performance for high graphics applications like virtual
tours. Complexity of management and support is minimized,
because you have the same IT environment on every site. It’s
managed by experts through the cloud, and it’s always up to
date, kept secure and backed up, so site visits are drastically
reduced. It’s a branch-in-a-box, easily installed without
disrupting the business, and with no upfront capital costs.
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Impact:
With Zynstra Cloud Managed
Servers, your branches can
now run the applications they
need on one virtualized server,
reducing space and power
impacts. Your IT team can
monitor and manage most
issues without travelling to site,
and automatic updates and back
up have increased security and
peace of mind. Your IT team is
freed up to focus on business IT,
not just keeping the in-store IT
running.

