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Release Notes

1.How to raise a back order in Pinnacle

New Functionality to Pinnacle Pro 18.2 is the the ability to back order parts currently not in stock.

Pinnacle now allows you to list parts and quantity of parts that customers are wanting and then
notifies the user who created the back orders that the stock is now available to fulfil this order and
then create a work order and invoice.

Example Scenario / How to
Customer contacts the yard looking for a Engine for a 2007 Mini Cooper, you search for the engine
and find you have none and the customer is happy to wait a period until this part comes into stock

B (kevin - RHE) Item/IC Search: 2007 MINI Engine IC B2270 A (kevin - RHE) Search Results: 3 - Pinnacle Professional VIN: WMWMF32060TV32077

File Edit Options Help

2 ‘ Quote ” Work Order H Extra ‘l Broker ‘l Vehicle ‘l Print Parts Found H IC Apps Reporl‘ ‘ Sell on eBay

Sell on Trade Me|

- E ltem/IC Search: 2007 MINI Engine IC B2270 A

|| Enable Drag and Drop

s
IC: Mk2 (R55/R56/R57) 1.6 Petrol Engine, Code N12B16A 116/1

bhp (Cooper) (2006 - 2010)

Found Parts
X Seq Description ‘ Model Year [o]n]e} Dam. C Comments. Ic Ext. Col. Code El Age Act. Price Colour |L Std. Price | Images | Resolve Site Tag Stock # | quantity | altindex | Auctic
] 0 aine. NI [2008 A [12B16A 11000444886 B2270 A Y Green|Hi. 17702 | 1
] 1 [Engine MiNT[2007 52| A N12B16A 11000444886 [B2270 A Y 0l Black|Hi.. 007672 [ 1
O 2 |Engine WINT 2007 0 A |N12B16A 11000444386 [B2270A Y 0 Black]Hi... loo7es0..[ 1

To create a back order for the part in question simply follow the below steps to access the BackOrder

Parts screen.

- Select a customer in the search bar at the top left of the screen
- Go to Options and then Backorder Parts

The below screen will now appear detailing the part you have searched for and you are raising a back
order against.

(@ Expires

B Backorder Quantities

X

|28J‘01f19

=]

) For export

Description ‘

Model | StartYear | EndYear | IC

[ quantity

Engine

[MINI |2007 |2007 [B2270 A

|1




2. BackOrder Options
There are two Options to choose between:
Expiry - Typically used if the customer indicates a time period, they are happy to wait for.

Export - If you want to keep track of item requirements to fill an export list such as a freight
container.

B Backorder Quantities K

For expiry the user can simply pick a data to ® bwires | 280119 -
populate the field from the available calendar using © For export

Description Model Start Year End Year IC Quantity
the drop dO\X/n bUtton' Engine MINI 2007 2007 B2270 A 1

The quantity field is the only editable field and you
can stipulate how many parts of this type you wish
to place on back order.

Once completed click ok.

Once the parts arrive in stock the Pinnacle user
who created the back order is notified via email.

3. BackOrder Monitoring

Back Orders created can be monitored on the Pinnacle home screen by adding the Backorder
Control Center to the home screen of Pinnacle.

Do this by selecting File > control center > backorder

B (kevin - RHE) Pinnacle Professional - x
Sales Inventory Shipping Accounting Management Purchase Order Utilities Jim Counis Vaadin Reports Help
eBay Sales — % [=dx] -x _nx‘
El Nov 29, 2018 5:00:06 PM Status Polling eBay Successful . IE :l oger# | Expies | Customer | WhoCreated | site [ #Pants Required |_# Parts Available | # Parts Noton Or.
13 28101 |Kevin Gray [kevin |rRHE [ 1 of 1
Live |[Listing .|Listing .| Duration| Title [StartPr.|Reserv.| BIN [Order..[Listing .|Modified|Needs .| Start Ti. | End Ti..|Prev. Li. | tem N..| Sold | Site |Accoun
] _JAu.. |5days |JAGUA.| 100.00 1.30[ 11110 O [1110 .| 1110 . [11012... |airCle ) lam  jeBaya =]
[m] —IFix... |30 days [RADIO...| 24.00 0.00/ 23/10 0 [2310..|2310 Radio/ O Jam  |eBaya.
[m] —Fix... [10 days [1598.0. 0.00 0.00 07103 ] [o703 .| 0703 Engine O Jam  |eBaya.
[m] I Fix...[10 days [2303.0. 0.00 0.00 07103 O |o703..[ 0703 Engine O |am  |eBayA.
] I Fic. [10 days [2783.0..] 0.00 000/07003..] [J [0703..[07103... Engine | [] AW |eBayA.
] I Fix.. [10 days JAGUA..| 66.00 000/ 1503.. [ [1503..[18/03... weor.| [ |am  |eBaya
a —IFix.. [10 days VAUXH.| 4320 0.00[1903..] [ [19/03..[ 1903 Atena..| (] ALM leBayA.
H] —IFix.. [10 days |PEUG... | 26.00 0.00[19/03..] [ |[19/03..[1903 Atena..| (] ALM__ leBayA.
0 —IF_[3days |CHEV. | 3500 000[20/03..] [] 2003|2003 Clock O Jam eBaya
] = Fix... |30 days [1994 750.00 0.00] 22/04. L] [2204 .| 22004 [TRAN. L) lm  |eBaya
0 I Fix.. |30 days [PME. 35.00) 000/ 22/04. O] [22004..|2204 Engine | [1 Jam  |eBaya § |
[m] —IFix.. [10 days [VAUXH..| 5040 0.00] 20104 ] [29/04 .| 20104 Speed O Jam  |eBaya.
[m] —IFix.. [3days |[VAUXH. 6.00 0.00 20/04 ] [29/04 .| 20104 L Indic. O Jam  |eBaya.
O — Au... [10 days [SAAB 43.20 0.00[30/04 O [30/04 .| 3004 Starter O |am  |eBayA.
0 _ Fix.. |30 days |ROVE. 7080 000/ 20/05 0 [2005...| 20105 . Ragigtor| [1 |am  [eBayA.
] — Au... |10 days |JAGUA..| 72.00 0.00| 28105 [ |28005...| 28005 .. Radiat. O am  |eBayA.
a —IFix..[30 days PM.E... | 111.08 0.00/2606..] [ [2606..[26/06..[11014.. [Engine | [J AL [eBayA.
H] —IFix.. [30 days |PM: En..| 260.00 0.00/0808..| [ [o0ais..[08i08 Engine | [] |RHE |eBayA.
0 I Fic_[30 days [2005F..| 24000 000[29/08..| L] |29/08...| 20/08 TRAN O RHE  leBayA
] —JFix... [10 days [VOLVO. 7@{ 0.00] 0610 ] Mitema.| [] |ALM  |eBayA.
] —JFix... |10 days [voLvoO. 720 0.00] 0610 ] mitema | [ |am leBaya.
[m] =] Fix... |10 days [voLvo. 7.20] 0.00/ 06/10 [m] Altena. O Jam  |eBaya.
O =] Fix... [10 days [vOLVO. 7.20) 0.00/ 06/10 O Aterna. [ |am  leBayA.
[m] I Fix... [10 days [vOLVO. 7.20 0.00/ 06/10 [m] Aterna. O |am  |eBayA.
O JFix_|5days [Thisis..| 3000 0.00[ 21/10 O Cyling. O [am  |eBaya.
] — Fix.. 30 days |FORD 3888 0.00[31/10 ] Radiator| [] |RHE |eBayA.
] —Fix.. |3days [FORD 39.60 0.00[ 3110 ] 11013.. |LF Do [ |RHE |eBayA.
] = Fix.. |10 days [FORD 60.00 0.00/ 0311 ] Differe. [ RRHE _|eBayA.
] =Fix.. [3days [VOLKS..| 240.00 0.00 0312 ] [Wheel [] |RHE _|eBayA.
] —IFix.. [3days |NISSA.. | 50.00 0.00| 26/01 ] Hatch L) lam  |eBaya
[m] _IFix..[3days |NISSA.. | 40.00 0.00] 26/01 [m] Hatch I Jam  |eBaya.
[m] —]Fix... [10 days [RENA. 33.00 0.00] 25/02 [m] Door H. O Jam  |eBaya.
O —JAU.. [5days |AUDIA.| 24.00 0.00[ 19/03 O |air Cle 0 |am  |eBaya.
[m] I Fix... |30 days [RENA . [ 1200.00 0.00[ 25103 [m] Engine O |am  |eBaya.
] — Fix.. |30 days [VOLKS..| 380.00 0.00| 07/05. ] Engine | [ |AM |eBayA.
0 —Fix... |30 days [PEUG... | 100.00 0.00/ 08107 ] Engine | [] |AM  |eBayA
0 —Fix... |30 days [PEUG... | 288.00 0.00/ 08107 ] Engine | [ |AM |eBayA
] = Fix.. |30 days [VOLKS..| 12.00 0.00 18/08 ] BootT. [ MM |eBayA
] = Au... [10 days [FORD 50.00 0.00] 0810 ] LF Do, L Jam  |eBayA
H] —JFix. |[Good .. [vOLKS.| 6000 65.00] 0.00[ 08110 0 LFDo O] [am  |eBaya
[m] ] Fix... |Good ... [<MOD... [ 1000.00 0.00[ 19/04 [m] [11015... [Engine [1 |RHE  leBayA.
[m] —IFix... [10 days [NISSA. 10.00 0.00] 26/07 ] LHea O Jam  |eBaya.
[m] I Fix... |Good . [PM: En...| 306.00 0.00[ 0311 [m] Engine O |am eBay A.
O _JFix... |5 days |[Thisis..| 73.00) 0.00/ 08/11 0 cowp..| [ lam  |eBayA.
] _ Fix.. |Good ... |PM:En..| 20.00 0.00[ 16/11 ] 11015... [Engine | [] |ALM  |eBayA.
] —J Au... [10 days |AUDIA..| 100.00 100.00) 0.00 17102 ] LDoor.| [ |MM |eBayA
H] —IFix.. [30 days |PM: En..| 480.00 ﬁ 0.00[2302..] [J 11018.. [Engine | [] |HIS  |eBayA.
] = Fix... |Good .. [VAUXH..| 18.00 | 0.00[ 14103 [l Wiper [l M leBavA..|~

|[ User: kevin || site: RHE || Secured 1]




4. How to Create a Work Order for a back order

Once the Available parts meet the back-order Parts Required status, a work order can be created.

Double click on the Back order that can be fulfilled from the Backorder Control Center.

Select the Part you want to complete the order for.
Then go to Create WO in the top Lleft of the screen.

From here you will be able to complete and Invoice the Order.

! {kevin - RHE) Backorder: 228 - Pinnacle Professional

File Edit Action Help

| Create WO “ Cancel Backorder “ Remove items

Backorder Number 13

Customer

| Description Order Number

Available Part

IMI Engine 1C B2270 A

|| User: kevin || Site: RHEH Secured[l|

Please note Future enhancements are planned to develop this Backorder functionality further.
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