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MerlinOne Digital Asset Management (DAM) empowers marketers, creative teams, archivists and
more to effectively organize and manage their digital files so teams can get their content to market faster.
Aimed to make visual storytelling easier, MerlinOne allows express access to digital assets from virtually
anywhere. MerlinOne is the trusted DAM vendor for hundreds of businesses thanks to its reliability, flexibility,
optimal performance, and world-class customer service. From news to corporate, universities to non-profits,
healthcare institutions and all company types in between, many of the world’s most leading brands depend on
their Merlin DAM every stage in the content cycle.

1 8.0.8.0.0 R0 6.80.60.4 h.8. 6.6 6 ¢

Higher Performer 2018 Customer Service 2018 Higher Performer 2019

(5|crowb & Capterra featured

customers

What we’re about.

The Merlin
difference.

We're not just your standard

Ay
Our values. )

Empower

"All of our customers receive the white

glove service no matter how big or how ”
small. The dediication we have to them Passion
is unquestionably the MerlinOne v
competitive advantage. "

out-of-the-box DAM solution, we're your

partner. Your business challenges are our

Integrity business challenges. It doesn't matter
what the climate is like, we're in the trench

David Tenenbaum
9 with you every single step of the way.

CEO MerlinOne
Reliability

I ®

60K+ 135+ 300M+ Countless

users world wide companies served  assets managed happy customers
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Collections
> Shared christmas cactus bloom.jpg
® 12/5/20112:34:15PM A W
& » Private (hostedadmin)
Cta® 4 & 20

Reg g gagas

fAg~gegudeg

Purple flower.jpg
12/31/2009 W

eg=gugugid &

8825__20110511_50801printed.jpg
@® 5/11/2011 5:21:03 PM W

image001.jpg
® 2/3/20166:14:22PM W

Ragdegudigig Ragag g did P

IMGP8043.jpg
@ 11/15/2015 12:46:26 AM W

WD

24/hr support Performance

We care about making With a 99.99% uptime

you successful and every guarantee, Merlin can

customer gets the handle the most complex

VIP treatment. environments out there.

Inspire your
teams 10 get on
the same page.

Merlin gives access to content where needed

and democratizes access to content no matter

where you are located or what type of user

you are. Merlin is your single repository where

all your team's work is stored.

9 MerlinOne

make magic.

dgb_4-19-19_Wild Horses_17565...

¢ ® 4/19/20199:48:28PM W

Scalable

Manage thousands or
millions of items with
our robust, fast and

fault-tolerant system.

dgb_4-19-19_Wild Horses_17664...
¢ ® 4/19/201910:2824PM W

dgb_4-19-19_Wild Horses_17066...
& ® 4/19/20198:56:10PM W

Secure Configurable

We exceed industry Whether if you're setting

standards for security your dashboard or creating
and are certified

HIPAA-compliant.

permissions, Merlin is

very flexible.

CREATIVES

Those who bring
ideas to life.

CONSUMERS

Those using
content in a
dynamic and
interactive

CURATORS

The sorters and
organizers of
content.

CONTRIBUTORS
The providers and
suppliers of

content.
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Search

Keywords

Any @Al

bird X tropical x

Find your assets

Fast, precise searching using any web browser (mobile friendly)
allows users express access to everything from virtually
anywhere. Scroll through hundreds or millions of items

with no waiting. Regardless of the size of your collection,
you’ll be able to quickly find exactly what you’re looking for.

sr’ MerlinOne

Size

-— 171 pixels
o

1 @8 pixels
o

Resolution

Edit your assets

«” 200.00

pixels/inches &

It’s easy to edit one file or thousands in Merlin. Batch edit your
metadata and objects without even having to leave the DAM.
And, if you need to, you can make changes to your DAM
assets all within your Adobe Creative Suite.

Template

Save template as... &

Need to speed up your video workflow? No problem. Merlin’s
intuitive video engine allows users to identify, edit, and
export video or audio clips quickly.

&) Merlinone

Collections
&~ Shared
. 22 Cockatoo
H iz Flamingo
Manage your assets Al =B

Blue Macaws

A central hub for all of your files makes it easy to control what o e L TV“‘”"‘ Macaws
22 Pelican
assets go in — and who takes it out. Merlin’s drag-and-drop i — " #Toucan
interface allows users to manage all content file formats. 3 i#vireo
bl I f 22 Woodcreeper
Mange thousands or millions of items with our robust and Eri O . Private (John Smith)
fault-tolerant system. Get granular user access for one I ;

department or manage user permissions for thousands.

P
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Approve your assets

Collaborate and communicate throughout your content
lifecycle. Users can enhance their creative workflow and
automate approval paths by making sharing, reviewing and
versioning viewable by any or all members of your team.
Easily assign content to users for approval and add
comments to the status. See what assets are waiting for
action, completed, or ready to be approved.

Distribute your assets

One-click publishing to your CMS and other channels
keeps your content teams running like a well-oiled machine.
Send a link to saved searches or custom asset collections
to your internal users. Or, if you need to send assets to a
non-user, simply do so by sending a link directly

to their email.

Alex V. Cabal
web Analyst
Make-A-Wish

P
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Interface & Features

Where your content doesn’t control
you, you control your content.

Features
C Access Controls/Permissions

@ Asset Categorzation
@ Asset Library
@ Asset Sharing

Metadata Management
Reporting/Analytics
Search/Filter
Speech-to-Text Video Search

@ Multi-channel Automated
Distribution

@ Customizable Branding
@ Cropping/Video Clipping
@ Merlin® Facial Recognition

Version Control
Workflow Management

MX Basic Interface

QQOQOOOOO

Merlin® Image Similarity

Technical AdVantageS @ Integrations with CMS, CRMs, social media,

creative and other primary Martech tools

Al- Progressive reveal
capability

~
You decide: ; ‘
Cloud, On Prem or SaaS = i i

Automatic file
conversion

Rights Management

& www.MerlinOne.com

wum
N4
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=  Store It. Find It. Manage |1, Share It

Incredible power AR oA S 1S i e _
Search 80 = B antnd 8 sttt st
in a simple interface
——
& 7l Clear Ty Search “
H H HH Metadat:
Configureable and intuitive e iimons -
Merlin’s intuitive drag-and-drop interface allows Colecions
i : . B st download-4Jpg dgb. B--18.1800 i 2018 14, Sking-vide jog dgb_6-6-18_Idaho June 2018_13...
users to manage photos, video, PDF files, graphics, PRIy — ® wmis UstoLAM B ¢ pmnTemsAR ¢ s 8 e
multimedia files, Adobe Creative Cloud, Microsoft OELDE 2S) Y- e o TR
Office documents and more for quick reuse, editing,
approval or distribution. -
2017_coronetpeak_hero_0508.jpg Lake Louise 02jpg IMG_8446.jpg Unitled_HDR2,jpg
@ 111282018 1:08:45 PM W @ 11/19220182:43:10PM A W @ 1119/2018 125410PM A W @ 13012019 12:34:21 AM W
L3338 funhy v id:3:3~01 v h:3:3:445+4 @
IIZI =- Search returned 11 records; Sorted by recently input first €

Upload

Department

Keywords

Caption

Credit

= Upload and add
City metadata

State

Country Link associated content

Add to Use the built-in web uploader to add content to

; Add to collection @
inlectl{m your Merlin. Add metadata and control how
Link these — . .
records = metadata is entered for consistency.

Need to link files together at the time of upload
(think consent form with associated content)?
Clear | | Templates... | @ A simple check box can do that.

2
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(x]

Edit Multiple

Headine
Batch edit metadata Category Append #
Con . g Description Ignore %
onfigurable and intuitive
Title Replace %
Edit metadata on one or many items at a time. Croator
If you receive a lot of assets from a single source, (Byline) Ignore
or simply want to add or change metadata for a large
Grou
number of assets, Merlin makes it easy. P
Any number of custom fields are user-defined for Keywords MOUNTAIN - |
our specific use cases.
/ Stars Ok kA kv
To speed up recurring, manual tasks, you can save City _m
and use templates to speed data entry. Or, easily i
copy metadata from one asset to others with the SlatoBrovines
simple to use metadata rubber stamp tool. Country un| &
User-centric features such as these, separate Location Linited States BRATGH |
Merlin from less experienced DAMs. Approved ( @] [
S ( Manage addresses... ¢ [ Ignore 3| :
Date Created iz \

(4] Apply will affect one object Clear | | Apply |

DB gad and Metadata
kSR AX AN SRS HHPHO A

Keywords TREE, GRASS, FOREST ' Auto 'tag g in 9

Uploaded By hostedadmin

) Automatically tag metadata
reflection, nature, sky, water resources,

AutoTags  mount scenery, mountain, lake, water, Metadata matters when it comes to rapidly
Ui TGS, HliaiauarT finding what you need. It matters even

City more when your asset library grows quickly.

Date Expires How do you manage metadata automatically?

Merlin can automatically apply relevant

metadata at the time of input. It identifies

foreground and background features of an

image, then turns that into contextual

Approval Required ~ None metadata appended to the file.

Country USA

Skiing-wide.jpg Creator (Byline)  Sarita Morrison

@ 9/20/2018 10:31:00 AM W State/Province  MA - Massachusetts
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Automatically transcribe
text from images

Make your assets more valuable

Any text layer in any file is a possible source of
searchable metadata. Merlin can read many types
of text — even in layered file formats like:

« PowerPoint (PPTX)

» Word documents (DOCX)
« EPS

« PSD

- PDF

+ INDD

< Al

And many more. Merlin will find the text
and index it for search.

“We never could have managed
our volume of branded content

today without Merlin.”

Joe Carr, Associate Vice Presedent

Providence College

g)‘ MerlinOne

make magic.

(ZAWEA Conference

(<> EXE

Eliminated single use plastic cups and cutlery a
implemented front of house composting throu:
McCormick Place West.

All vinyl banners collected for reuse in other projects
such as agriculture tarps, outdoor movie screens and
water canal liners.

Exhibitors shared their sustainability stories and made
their spaces more sustainable by procuring sustainable
products, smart powering their booths and reusing
materials year over year.

Attendees created 40 planter boxes for growing
veggies that were delivered to local schools in South
Chicago.

Survey:
cipated in the Green Initiatives and it was a blast!"
alue th f

"Thave not seen the: at other trade shows."

Eliminated single use plastic cups and cutlery ai
implemented front of house composting throu
McCormick Place West.

All vinyl banners collected for reuse in other projects
such as agriculture tarps, outdoor movie screens and
water canal liners.

Joe Carr
Associate Vice President
Providence College

——9

rate of the event-
almost 20% higher
than McCormick’s
annual diversion

Landfill waste per
participant

500

Over 50% of hotel
partners purchased
RECs to offset their
energy use during
WINDPOWER

420p,

of attendees down-
loaded the mobile
app rather than

using a printed expo

PROVIDENCE

| Kafw E

www.MerlinOne.com
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Save countless hours & improve performance
with your own personal Al-assistant

Merlin® Facial Recognition

Superior accuracy

When benchmarked against a leading academic
reference set, MerlinAl Facial Recognition algorithm
scores above 99% in accuracy.

Rapid identification & intelligent automation
Face match verification processing is instantaneous
even when you need to identify and tag individuals
from large galleries of images.

Personalized collection tagging

Merlin® Facial Recognition is used to detect and tag
any person within your personalized collection. This
could mean a CEO, top donors or anyone else
specific to you, your team, or business.

Merlin® Facial Recognition brings groundbreaking facial identification with auto-tagging to Merlin X. Now you have the unique ability to
detect, tag and match millions of faces within your collectioninstantly. This advanced capability uses biometrics and multiple Deep Learning
algorithms to quickly find, extract and identify a person’s face within animage - even if the face is within a crowd, angled, shadowed or
partially hidden. It's a perfectly seamless and effortless experience that will help automate your manual processes to the next level.

........................................................................................................
........................................................................................................

........................................................................................................

Improved & intuitive search experience

Textual metadata is so 90’s. Not to mention, wasting
time going through every one of your digital assets to
ensure that accurate metadata is completed and
attributed to each one is a real pain. With Merlin® Image
Similarity you’ll cut down your admin chores and do a
better job with less effort in maintaining the integrity

of your content within your DAM.

Immediate search retrieval

Within sub-seconds and no matter how large your
collection, your similar images are immediately
retrieved. It’s like having an autonomous personal
assistant right at your fingertips at all times.

Want to know if you have the best image possible for your project, but not sure how to go about finding it? Merlin® Image Similarity gives
datadriven recommendations to help you instantly pinpoint the exact image you need, bringing unprecedented value to your DAM with speed
and precision. No longer do you need to use just textual metadata (which can depend on accuracy and completeness), Merlin® Image
Similarity is like having a super power that analyzes the contents within your images including textures, colors, shapes, object size and more
without you having to do a thing, ensuring that the images you choose within your DAM make the biggest impact in your work.

a0

- 4 Sales@MerlinOne.com D 617-328-6645 &% www.MerlinOne.com
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Edit video directly inside
Merlin DAM

Speed up your video workflow

Ever wished you could reduce the time spent identifying
and editing longer video clips? Merlin’s video workflow
engine makes it incredibly intuitive and fast.

Create frame grabs and clips for different categories
of video and audio files. Add searchable metadata
to the timeline.

Output the frame grabs and clips or generate and
Edit Decision List (EDL) report that can be used in other
editing applications.

O © ity of olympia.mps @ m  totetety

B WASHINGTON'S STATE CAPITOL
A Olympia, Washington

AMEIRICAN
HISTORYTY

> &

00:00.0

Show More

m Extracted Text Caption

00:01 ... well to say welcome to Olympia and the home of the st ...
00:03 ... and the home of the state Capitol in Olympia was orig ...
00:06 ... in Olympia was originally named chief work which is a ...

04:42 ... capital building in Olympia with come through the nor ...

10:16 ... The capital building in Olympia to Represent the unof ...

9 MerlinOne

make magic.

ARSIV BB E Vv =E o
Search P o= o o 120f 1264 (Z'RS23067_car_lights_a

Q-

L& ) Clear Try Search

Collections
%% » Shared
& » Private (hostedadmin)

COla®w © — ' ‘

Metadata
RAGASA Sk G4 BNé®Oa
Keywords  HAHN GROUP
Uploaded By ~ rsimpson
AutoTags
City
Date Expires
Country
Creator (Byline) ' ®

State/Province Meriin Demo

Approval Required  None audi
Date Input  10/11/2018 10:23:00 AM Tost

Date Created  10/11/2018 10:21:36 AM [[gzj-g[ | h.m m,'[.j |-]ln -:m i .ﬂl| TN [E@
Merlin ID 47357738 00:000 y . A

Provider

Show Less

=y

Search for spoken word
‘ in video through
speech-to-text

Automatically transcribes audio to text

Merlin does a great job finding embedded metadata within
video and many other types of content. This includes
working with standards like IPTC/XMP, as well as finding
and indexing text layers in documents for search purposes.
This makes searching within video files a breeze.

Your searches come back with every mention of your
search terms/keywords (plus time stamps) within

the video file.

X Sales@MerlinOne.com D 617-328-6645 & www.MerlinOne.com
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Crop inside Merlin

Edit images and graphics without

leaving Merlin

Need content in a certain size or
aspect ratio? It is easily done without

Aspect Ratio
No Constraint

size

~ 20080

1 9523 inches.
Resolution

2200000 pixelsfinch
Rotation

c|angie

Options

# € Resample

# [ Show guides

¥ [ Create new version

Templates.

leaving the Merlin DAM. - SRS ‘
Crop and size images without affecting ' '
the original file.

Remove  Cancel  Save

Download (]

One file Total file size: 237.1 KB
Download in zip

File name
Snowboarding-Wallpaper.jpg

Outputimage(s) as:

Microsoft BMP
¥ Resample images (lea resolution
@ ple images ( Compuserve GIF L ion)

© Small (240px) M JPEG 24px) ( Other

~ Output History PDF
PNG Original Caption

Photoshop PSD r.jpg

— Convert file types
upon download

Tons of export file type options

Department: | Sales )

Agree to Rights

o : Merlin can store just about any format you can imagine,
sage Terms?:

and you can also download and export in the file
format best suited for your particular project.

Publication Date:

Published Where: |

Social Media: |

Convert a PSD to a TIF or JPG, or many other options.
Is PNG your new web standard? Seamlessly deliver
Download your content in the PNG format without changing

the original file.

Website URL:

B X4 Sales@MerlinOne.com D 617-328-6645 www.MerlinOne.com

Sj MerlinOne
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Version Control

Safely check assets coming in and those going out

Check out content and then check it back in, all while
revising the asset in Merlin. You can even check in
and out assets from Adobe applications.

Keep a close eye on your assets when you need to.
Make sure you’re using the correct version and help
protect against loss.

Merlin’s versioning is great for brands assets as well.
If all departments are linking assets directly from the
DAM a single point update make sure that everyone
has the same files and is current.

Approvals

WHWAW ¥

47356254-001.png
@ 7/17/2018 12:13:24 PM W

& e
47356254-001.png
7/17/2018 12:13:24 PM
596 X 592 447.62 KB
@ Credit/

W Approved/true

& Protected

“. Rights off

@ Approved

P Version 2

New Approval Request

Description

Deadline

Reviewer slauer

Cancel

Save

dgb_5-10-14_
4+ @ 5/10/2014

MerlinOne

make magic.

@

47356254-001.png
@ 7/17/2018 12:13:224 PM W

Your new approval workflow

Dashboards, assignment tools and more

Easily assign content to users for approval.

Any content may be rejected or approved, then emails
are automatically sent to the associated users within
your approval process. Add comments to the approval
status to give clarity and context to each request.

View a dashboard showing at a glance, the status of all
content that has been assigned to the approval process.
See what'’s waiting for action, completed, and ready

to be approved.

X Sales@MerlinOne.com D 617-328-6645 & www.MerlinOne.com
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Preview

Search ter(s) are: (norses)
Photo

Share Content eXternally ey P T | 7| [ereae 7” FTTTT 7| [eeean
to clients and contractors...

Share files quickly and securely

Send a Contact sheet (With dOWn |Oad Iin ks Optional Iy dgh,l-|9-|9f\;:;’?:fusj7ﬁﬁl 1 dgh,l-|9-19f\;:m?m,ﬂ§ﬂﬂ " dgh,l-|9-19f\;\l3\mfmj7565. dgh,l-w-wf\;\lmi?m,ﬂﬁs. dgh,l-|9-19f\;\/3\§:|:w3,17085. dgb_4-19-19_Wild Horses_17565..
included), an image, or a group of assets to aaa R Ra Rea aaa Raan RAan

external users. They don’t even need a user
account in Merlin to access the files.

47322804
BRITAIN ROYALS

47322786 47322176 47322172
BRITAIN ROYALS BAITAIN ROYALS BAITAIN ROYALS BAITAIN ROYALS BAITAIN ROYALS
M o

ot bedidi2: 3+ Collections
& v Shared
28 Merlin Al
88 Adobe Extensions Demo

88 Beach photos

88 Best Horse piciures

88 Best Train Photos

»  Completed order

» Featured Content

3 GraphioBxampls And share it to internal

hero-gelada jpg hero-chinesealligatorjpg &8 Mountains t t
@ 4/9/2019257:05PM W © 4/9/2019257:04 PV W » Orders éams 100
b ProjectX
88 Test Help your stakeholders work together

igigiaid e A o
28 Untiled Get the whole team on the same page.

&8 Video Examples Send a link to saved searches or custom asset
&8 Wid Mustangs of Utan collections to your internal users. With a simple
&8 Yellowstone in Winter mouse-click, users are taken directly to the
= M shared content in Merlin through email.

& Private (hostedadmin)

OChown

X4 Sales@MerlinOne.com D 617-328-6645 @& www.MerlinOne.com
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Merlin Under the Hood

INDUSTRY STANDARD ARCHITECTURE

e Mac & Windows e Active Directory for local authentication
e MS-SQL e Support for SAML single sign-on
e N-tier Architecture e Cross Platform Browser Access
e HTTP/HTTPS access e Fault Tolerant redundant infrastructure
e Dynamic Scaling ® 99.99% uptime for hosted sites
INTEGRATIONS
e Adobe InDesign e Salesforce
e Adobe Photoshop e Twitter
® Box e WordPress
e Drupal e YouTube
e Facebook e Sitecore
APls HOSTING
e SODA (Simple Object Delivery) (RESTful) e Private Merlin Managed Cloud Instance (Coresite)
® Open Search (RESTful) e AWS cloud
e Upload API (RESTful) e Alibaba cloud
e MX APIS (Stateful) e On-prem
SECURITY . SDK |
e BioMetric Data Center e Integrate with any third-party CMS or application

e Support for HIPAA
® Penetration Testing

FILE FORMATS

PHOTOS VIDEO

JPEG, TIFF, RAW (DNG, NEF, CRW, CR2, ARW), PSD, MPEG-1, MPEG-2, DV, Windows Media, Quicktime, AVI,
BMP, PNG, PICT, GIF & others MP4, Mov, MXF, m2v, mts, asf, mp3,

GRAPHICS And others as supported by FFMPG

TIFF, EPS, Al, PDF (Editable) OTHER

PDF (full-text indexing & searchable content), Microsoft
Word, Microsoft PPT, Microsoft Excel

MERLIN WORKFLOW PLATFORM

e Auto-tagging e Tiered storage
e Auto-alerts e Watermarking
e Selective stripping of metadata on export e Custom workflows

e Multi-crop export to CMS

Al & Advanced Features BROWSER CLIENT

¢ Image Recognition (keywords, landmarks, OCR) e No user glient software to install or manage
e MerlinA' Facial Recognition ° Pll’ogresswe. Reveal
e Merlin”' Image Similarity e Highly configurable

e VVideo Speech to Text with time code indexing

A4
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Our Customers

Trusted by some of the world’s most popular brands,
we serve all company types, large and small

COUNCILon &% meredith 9/|| FzvstHealth

FOREIGN OF THE CAROLINAS
RELATIONS MEMORIAL
. M NewVYorkPower Partners  Baruch
SMUD & Authority In Health COLLE%E ﬁV

@ Habitat 0

for Humanity>  ChildrensNational. ~ NORTHWESTERN

Plizer S

TA)
NEEPASRESA a PROVIDENCE Make-@ish

o | Che
PANINI ==nnr Newllork

1020 o 128

3

HARVARD
BUSINESS SCHOOL

Oklatoma Department b4
nsportation @1“1 25
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