
How to clean your EFTPOS terminal

1.	 Turn off and unplug the device.
2.	 Gently clean with a lightly water-dampened 

microfiber cloth. 
3.	 Disinfect with an alcohol-based wipe, or 

alcohol-based cleaner applied to a microfiber 
cloth. Apply gently; do not scrub.

4.	 Once dry, reconnect to power and turn back on.
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What you can use
•	 Water
•	 Two drops of pH neutral soap
•	 70-90% strength isopropyl alcohol 

applied to a microfiber cloth
•	 Isopropyl alcohol wipe

Never spray or pour any liquid 
directly onto the device

Clean terminal gently, 
do not scrub

More information at eftpos.co.nz/cleaning

What not to use
•	 Bleach
•	 Hydrogen peroxide
•	 Thinners
•	 Ketone-based solvents


